Log in to epic
Find the “clinical resources” drop down
Go to ServiceNow IS Self Service Ticket
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4. Should bring you to this screen where you need to log in. thereis a bug in the system — if you aren’t takento this screen, then you have to call the help

desk and say that your Epic ticket system isn’t working. After that, it should work. Apparently, this little glitch isa common problem.
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pps For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..
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.’ UMassMemorial
Health Care

Sign in with your Network Username and Password.
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Please contact the Support Center at (508) 334-8800
with any problems.

Disclaimer

By lagging on to the UMass Memorial domain, you
agree to comply with the terms of UMass Memorial's
Acceptable Use of Electronic Resources Policy #1425. A
copy of this policy can be viewed at the link above.
Users are responsible for complying with this policy
and other relevant UMass Memorial policies as well as,
state and federal laws, particularly regarding legally
protected confidential information. You also
acknowledge that your Internet access is strictly
monitored and filtered by UMass Memorial

Unauthorized/improper use of this system may result

in disciplinary action and/or civil charges/criminal
penalties
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5. Then you see this screen. If something is broken, eg WOW, click “l have an issue”. If you want to make a suggestion, click “I have a request”
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Hi . Welcome to the IS Self-Service Portal.

I need infarmation..
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6. Clicking “I have a request” brings you here. Lots of categories of options. To request a new order set/change to Epic, I’d click the “Application

Optimization and Routine Main” under “Projects & Enhancements”
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IS Support Center: V343348800 Climical Ungineering: S08-334.2111

CONTACT SUPPORT

Eplc Support Conter: S08-104-Epic (1742) Community Mealthiink Help Derk: 7343122118
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7. So then you see this screen where you type in what you want. There is a “watchlist” on the bottom — nice to tag other interested people so they can be
kept in the loop. If it’snot urgent, | don’t fill in the “completion date” field
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