
1. Log in to epic 
2. Find the “clinical resources” drop down 
3. Go to ServiceNow IS Self Service Ticket 

 
 
 
 
 
 
 
 
 
 
 
 
 



4. Should bring you to this screen where you need to log in. there is a bug in the system – if you aren’t taken to this screen, then you have to call the help 
desk and say that your Epic ticket system isn’t working. After that, it should work. Apparently, this little glitch is a common problem. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Then you see this screen. If something is broken, eg WOW, click “I have an issue”. If you want to make a suggestion, click “I have a request”

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Clicking “I have a request” brings you here. Lots of categories of options. To request a new order set/change to Epic, I’d click the “Application 
Optimization and Routine Main” under “Projects & Enhancements” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7. So then you see this screen where you type in what you want. There is a “watch list” on the bottom – nice to tag other interested people so they can be 
kept in the loop. If it’s not urgent, I don’t fill in the “completion date” field 
 

 
 


