Resources

1.Super Users: If you encounter an issue, first look for a person in a BLUE vest. Super Users are
knowledgeable about both UMMHC workflows, as well as the EPIC system.

2. If the Super User is not able to assist you, look for Go-Live Support. These
individuals will be wearing vests or surgical caps. While they are knowledgeable about the
EPIC system, please be aware they may not be as familiar about UMMHC workflows.

3.Technical Support: For a password reset or a device (e.g., printer, scanner, computer) look for an
Information Services (IS) team member wearing a GREEN vest.

IS Support Center: 508-334-8800
e If you need help with your username, password or if you are unable to access Epic, press 1
Clinicians with an Epic workflow question, press 2
Dragon voice recognition issues, press 3
Other issues related to Epic or related applications, such as AGFA or Hyland, press 4
For all other issues, press 5
Or visit

Reporting an Issue

When reporting an issue - provide as much detail as possible:
e Name
e Contact Number
e Location/Unit


https://fssa.umassmemorial.org/adfs/ls/?SAMLRequest=nVNdb9pAEPwr1r3jDyAhnADJNaqKlKYI3D70bXO3Jifdh3t7BvrvaxsSqNSgKq%2B3s7Mzs3szAqOHNc%2Bb8GI3%2BKtBCtHRaEv8VJmzxlvugBRxCwaJB8G3%2BddHPoxTXnsXnHCaRTkR%2BqCcLZylxqDfot8rgd83j3P2EkJNPEkaA0QGjfMKdEwnxMC6QyycSSzsa9hhLB2Llq0OZaEjvLRXRBD%2FzeH8LgFZUaIpYdFn5wX2VuasAk3IotVyzrZPhYSser6TOILx%2BB6FnD5M4U6AuB9PJ%2BNqlLVAWrfEao%2BXVqIGV5YC2DBnwzSbDNLpYJiW2QPPpnyYxulo8pNF63MIn5SVyu5uJ%2FZ8AhH%2FUpbrwfrbtuwJ9kqif2rRHwnrB3rqg2oHsMWsXxzv1fvrXd4WBq8LZIv%2FUjBLruecp9a887Barp1W4neUa%2B0OhUcIra%2FgG%2BxXZCC8LyWLs%2F5FyUHVQzkaUDqX0iMRS94GnY8VZb%2Fv9uoCHkNUOFODV9SlgUcQ4S2Pa1ihW2MbrD6Uzk2Y4KLjbp%2B7azo4L7vrQNHqLD1Yqp0Pr8n9S9HiXHzH36V8%2FWEXfwA%3D&RelayState=https%3A%2F%2Fumassmemorial.service-now.com%2Fsaml_redirector.do%3Fsysparm_nostack%3Dtrue%26sysparm_uri%3D%252Fnav_to.do%253Furi%253D%25252Fsp

