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General Information

UMMS users identify categories of external resources: professional societies, quasi-professional
online resources (internet), online textbooks, and online tools. Many external online resources
offer interactive materials, as well as the ability to communicate with other professional medical
educators.

General Strengths & Weaknesses

While the respondents, in general, were in agreement about usage and strengths and weaknesses
of external resources, several interesting comments stood out as unique and or advisory:

...provide COMSEP materials to the students as a resource for learning objectives/goals.

.. Clearly demonstrated how students can access a particularly good site for learning and self-
assessment.

.. Social bookmarking & RSS - for personal learning network, not affiliated w/ a course or
program at UMMS.

...educational materials for patients and for faculty; quality improvement materials for clinical
practices (professional societies)

I look here regularly for cases, objectives, new ideas that we can integrate into our course.
(MedEDPortal, professional societies)

Types of External Resources Included in this ePortfolio

Go to the Lamar Soutter Library to access the best Online Resources and Professional Databases
Go to Lamar Soutter Library to view a list of available Online Textbooks

LInC Technology Survey

P i i i ]

Contact UMMS HelpDesk with browser and installation questions.
Contact Colleen Burnham with general questions about the use and or location of external
resources.



http://library.umassmed.edu/index.cfm�

http://library.umassmed.edu/ebooks_free.cfm�

mailto:umhelpdesk@umassmed.edu�

mailto:colleen.burnham@umassmed.edu�
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note: External resources that are not stored or hosted by UMMS are not always formally
supported by Information Services.






LInC Technology Use Survey for Teaching and Learning

The purpose of the LInC Technology Use Survey was multidimensional in that we hoped to
glean more than a simple snapshot of what faculty use in their classrooms. Beyond identifying
actual tools, the survey was designed to discover the reasoning behind particular tool use (or
non-use), as well as to discern barriers to use that might not surface through normal channels
such as the review of helpdesk requests.

The motive for the survey was twofold. (1) An inherent requirement to the process of redesigning
the UMMS curriculum is leadership - often in the form of mentoring. Survey participants were
asked to volunteer as mentors to their colleagues with regard to the effective incorporation of
technological educational tools. (2) Also built into curriculum re-design is the opportunity to
create a library of resources and instructional materials that faculty members may reference as
they build their new courses. By virtue of participating in the survey, the respondents created a
list of resources which can be expanded in the future.

Two hundred forty-eight faculty and administrative staff, who had previously self-identified as
interested in contributing to the LInC project, were invited via email to participate in the survey;
39 faculty and 19 administrative staff responded. Because staff members are often responsible
for course mechanics, all participant responses are included in the analysis.

Operationally defining technology as electronic resources available at UMMS, respondents were
asked to 1) check the tool(s) they use (from a list), 2) briefly describe the context of use, 3) list
any other tools not named on the survey, and 4) record perceived strengths and weaknesses of
the tools they have used in their course preparation and presentation.

Survey categories and technological tools option were as follows':
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! The list was developed by the LInC Technology Design Team.





LInC Technology Use Survey for Teaching and Learning

Participants were asked to respond to two “open” questions:

e Do you use other technological tools that were not included on this survey?
e Please list up to 5 most important technological tools for your teaching success.










http://www.umassmed.edu/Content.aspx?id=39712&linkidentifier=id&itemid=39712  [image: ]

Using the UMMS Simulation Center



Reservation Process:

A reservation system is in place to schedule use of the UMMS Simulation Center space and equipment.  This reservation process is on a first come, first served basis.  Please complete and submit the following:   Simulation User Form (http://www.umassmed.edu/forms.aspx?id=75964) 



Upon review of the completed form users may be required to attend one of our "Simulation Users Meetings" to review their curriculum with Senior Staff.  This is an opportunity for users to acquire help in the planning of their scenarios and debriefing strategies.  



Equipment may be borrowed from the Simulation Center, although not without specific permission from a Simulation Center staff member.  A form must be completed prior to removal of equipment and signed upon return of equipment. Any damage incurred will be the responsibility of the borrower and his/her department. (Borrowing Form: http://www.umassmed.edu/uploadedFiles/SimCenter/Borrowing%20Equipment%20Form%20.pdf) 



Equipment training in the use and operation of all UMMS Simulation Center equipment is required for all first-time users and users who are planning to use new or unfamiliar equipment.  Training with the Senior Eningeer is done by appointment only.  The recording of a session is conducted by a UMMS Simulation Center staff member only.



Independent use requests will be honored once a student and/or resident receives sponsorship by a UMMS faculty member.  The faculty member must be present at these sessions.  Independent use requires a completed reservation form and approval of the UMMS Simulation Center Senior Staff.



Data capture and evaluation; all users will be required to provide the names of their learners and assistants prior to use.  A sign-in sheet will be provided at the start of your session for data capture.  The UMMS Simulation Center Evaluation Form will be distributed at the conclusion of your session, it is to be completed by the learners and returned to the front desk.
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Using the UMMS Simulation Center

Reservation Process.:
A reservation system is in place to schedule use of the UMMS Simulation Center space and equipment. This
reservation process is on a first come, first served basis. Please complete and submit the following:

Simulation User Form (http://www.umassmed.edu/forms.aspx?id=75964)

Upon review of the completed form users may be required to attend one of our "Simulation Users
Meetings" to review their curriculum with Senior Staff. This is an opportunity for users to acquire help in the

planning of their scenarios and debriefing strategies.

Equipment may be borrowed from the Simulation Center, although not without specific permission from a
Simulation Center staff member. A form must be completed prior to removal of equipment and signed upon
return of equipment. Any damage incurred will be the responsibility of the borrower and his/her department.

(Borrowing Form: http://www.umassmed.edu/uploadedFiles/SimCenter/Borrowing%20Equipment%20Form%.20.pdf)

Equipment training in the use and operation of all UMMS Simulation Center equipment is required for all
first-time users and users who are planning to use new or unfamiliar equipment. Training with the Senior
Eningeer is done by appointment only. The recording of a session is conducted by a UMMS Simulation

Center staff member only.

Independent use requests will be honored once a student and/or resident receives sponsorship by a UMMS
faculty member. The faculty member must be present at these sessions. Independent use requires a

completed reservation form and approval of the UMMS Simulation Center Senior Staff.

Data capture and evaluation; all users will be required to provide the names of their learners and assistants
prior to use. A sign-in sheet will be provided at the start of your session for data capture. The UMMS
Simulation Center Evaluation Form will be distributed at the conclusion of your session, it is to be completed

by the learners and returned to the front desk.



http://www.umassmed.edu/Content.aspx?id=39712&linkidentifier=id&itemid=39712�

http://www.umassmed.edu/forms.aspx?id=75964�

http://www.umassmed.edu/uploadedFiles/SimCenter/Borrowing%20Equipment%20Form%20.pdf�




Results

Twenty-seven respondents of 58
participants report using BLS
Vista/WebCT in their teaching.
While only seven faculty members
mention the assignment tool when
commenting on the context of their
BLS Vista use, eighteen checked that
they use the feature. [user comments
speak to other BLS Vista feature use]

I! LInC Technologlese Survey for Teaching & Page 1 of 3
—— Learning:;BLS Vista / WebCT

Other Bb F eatures
Media Library
Multimedia

Exam Tool

Assignment Tool
Group Management

CHAT

Discussion Board

Lecture & Course Materials
Assignments (posting & turning in)
Exams

External Site Links

Media Storage (induding Apreso)
Posting Course Information, Announcements, Syilabi
Discussion (group problem salving)
Survey (student feedback)

Calendar

Statistical Tool (links and storage)
Board Preparation

Reflection Submission (Journaling)
Gradebook

"Sign-up Sheets"

Posting Knowledge Objectives

LInC Technology Use: BLS Vista/WebCT Use
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== Learning: BLS Vista / WebCT

UMMS user comments not included on the cover sheet...

...need for standardization across courses...

...need more support people dedicated to the LMS...

...core group of faculty who can act as the online curriculum developers

Personal weakness: lack of familiarity with technology

...have implemented use of many of the tools - assignments, assessments, media library, web
links, SCORM, group manager, sign-up sheets, gradebook, etc. In other courses I just upload
PDFs and link to them from a single HTML page.

The DB was not used by the students, so was a failure. Probably works better for courses run
entirely online.

...should be easier because it is standard, but all courses don't use it in the same way so students
still get confused and make mistakes uploading info, hard for faculty to get access, initial page is
complicated, students can't access info after course ends

...appearance of assignments are not intuitive, does not always accept student assignments,
online exam is primitive; correct answer disclosure mode not educational...

...functions are not intuitive and my training was full day waste of time, I did not learn what 1
needed to in a practical application sense.

... faculty time needed to develop exam with meaningful visuals and audio clips would be
tremendous. It would be great to do, but who has the time or funds?

...enabling asynchronous discussions between faculty and students -- but interestingly students
didn't use it very much. When they see us all the time, many seem to prefer face-to-face
discussion.

Personal concern - don't want to utilize only BLS Vista tools. Want more flexibility and
portability. But there are some great tools 1'd like to use more....

... makes classroom events available to learners at home on their own schedule...medical school
is becoming a correspondence course for many... don’t get to know them...never been

comfortable with the lone-agent student...study online builds independent learning skills is
rubbish...
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Medical school is becoming a correspondence course for many students. We don't get to know
them as well prior to the third year as we used to. I suspect they also don't get to know each
other. Independent study is fine, but I've never been comfortable with the lone-agent student.
Also, the idea that being able to study on-line builds independent learning skills is rubbish.
Everything is spoon fed to them and nothing is left for them to research or glean independently. [
also feel that live lectures are still useful even nowadays
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Results

Nineteen of 58 participants report the

use of classroom conferencing in their
teaching. Generally, the rationale for VideoConferencing
incorporating conferencing is the ability

: . Polycom
to discuss or collaborate across multiple
sites. Respondents cite the following Witmba
audiences as particularly well suited for ADOBE ConnectMecting

conferencing: residents, intraclerkships,

. . . . Sk
professional (university) meetings, and e

faculty [training].

Nine of the 19 participants report using video conferencing for collaborative and instructive
meetings with colleagues and residents. One respondent writes, “Our Grand Rounds are video
conference to Milford, Berkshires, and will be to Health alliance in the future.”

Seven respondents report using the Polycom analog conference phone for meetings with off-site
students and colleagues.

Four respondents report using both Wimba and ADOBE Connect Meeting, citing small group
meetings with colleagues and students. Two also use the older analog video conferencing.

While three participants report using Skype, only one reported successful use when a guest
speaker presented to a small group via the online conferencing tool.

UMMS user comments not included on the cover sheet...

...adobe connect allows video and wimba slides (or vice-verse) but neither seems to give both video of
presenter and slides.

...hard to speak with people or engage people who you can't see...

I really want to develop some online classroom presentations for our residency due to people at
distant sites. I have also thought we could do some of this as distance learning marketed to other
programs in other places in the country.

LInC Technology Use: Classroom Conference Use

Multiple School Collaboration
Off-site Guest Speaker

Training

Faculty Development Workshops
Small Group Seminar

Meetings

Multiple Campus Conversations

Multiple Campus Student Discussion
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Learning:: Classroom Technology

b e e e - - - - -—-———————— === ===

Results

Thirty-seven of 58 participants report using classroom technology in their teaching, generally
citing lecture content and review session as the context or environment of use. The audience
response system (AR) is reported most frequently as a method for forcing interaction in a variety

of venues.

LInC Technology Use: Classroom Technology
Twenty-eight of the 37 Electronic White Board
respondents report AR use in Audience Response

their teaching. The most Tablet

reported use is for anonymous,
quick assessment of audience

Digital Camera

Document Camera

understanding and or knowledge
of a lecture topic. Other use includes “...real interactive, case-based problem solving
exercises...”; and the “PD2 final exam...”.

Eight of the 37 respondents report digital camera use in their teaching for the preparation of
lecture materials.

. . LInC Technology Use: Classroom Technology Use
Six respondents report using the

electronic white board in their Lecture & Review
teaching; three report the Case Discussion (AR)
qualified rationale that the tool is Assessment (formative, exam, general) - AR
flexible, is a “great concept” and Course Materials (digital camera)
has “fantastic possibilities”, but Seminar (AR)
“...takes far more experience to Laboratory
use than you would otherwise Orientation (AR)
think.” Didactic (AR)

Conferencing (AR)

Four respondents report
document camera use; one reports that he has since incorporated images into his PowerPoint
presentations to eliminate the concern that a classroom will not contain a document camera.

Four respondents report tablet use in the classroom. One respondent cited the ability to save in-
class slide notations for later review.

Three respondents report “other” technology use in their teaching: computer for presentation,
Internet Explorer to demonstrate effective online searching (information literacy), and webcam
for ADOBE Connect meetings.
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UMMS user comments not included on the cover sheet...

Very easy to obtain and post digital images compared with old film technology (digital camera)

Camera/camcorder invaluable - recording what students are doing or have done. Creating
materials for student viewing directly at the time (real-time) or online.

...allow students to have some sense of participation, even in didactic sessions (AR).

...for UMMS: use online access to Explorer in classroom to show educational websites,
demonstrate Physical Exam sounds, ie breath sounds, heart sounds.

...hard to write good ARS questions for some topics.

ARS - anonymous assessment of the audience's knowledge,; Usually a crowd pleaser particularly
if music is added.

No easy way to train faculty and residents in this technology.

I would like to use other technology - just haven't had the opportunity yet.
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Results

Sixteen of the 38 survey respondents report using “external resources” in their teaching. Thirteen
report use of Professional Societies, citing “pre-prepared curricula”, topic generation and
materials, teaching modules, and images and simulation as the primary rationale for using
society-produced materials. Besides lecture

LInC Technology Use: External Resources

and course preparation, faculty report the

value of exposing students and residents to Professionsl Societes #
appropriate use of peer-reviewed and MedEDPoral AAMC
empirically based literature via both 1) Five Wishes for the End of Life
modeling the use of open access and
copyrighted sources, and 2) by assigning the
expectation that medical students will review

LamarSoutter Library

FDA or manufacturers' websites.

Micromedex®

topic information in advance of lecture or
laboratory attendance. Specific societies
mentioned include: ACOG, COMSEP, R

UpToDate

CDEM, SAEM, ASCCP.

Use of MedEDPortal/AAMC is reported by eight faculty, with two positive reviews citing it as
“...typically a good source of information” and an “excellent resource without having to
reinvent...” The one negative comment addressed limited variety of topics and learner-levels
available via the site.

Faculty named five specific resources in the category “other”: Five Wishes for the End of Life
(1), FDA and pharmaceutical manufacturers (1), Micromedex® (1), UpToDate (2), and the
Lamar Soutter Library (2). All cited currency, accessibility, professionalism, self-learning, and
reliability of materials. One faculty respondent reports use of online textbooks and professional
journals via the Lamar Soutter Library, purportedly allowing for fewer handouts and less
opportunity for copyright issues; however the caveat is offered that navigation can be awkward,
slow, and limited, particularly in electronic textbook use.

While the respondents, in general, were in agreement about usage and strengths and weaknesses
of external resources, several interesting comments stood out as unique and or advisory:

...provide COMSEP materials to the students as a resource for learning objectives/goals.

... clearly demonstrated how students can access a particularly good site for learning and self-
assessment.

... Social bookmarking & RSS - for personal learning network, not affiliated w/ a course or
program at UMMS.
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External Resources

...educational materials for patients and for faculty; quality improvement materials for clinical
practices (professional societies)

I look here regularly for cases, objectives, new ideas that we can integrate into our course.
(MedEDPortal, professional societies)
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Results

Thirty-seven of 58 participants report using simulation technology in their teaching. The majority
of respondents use simulation technologies for training and demonstration; other use is described

as an effective tool-kit for problem

solving, feedback, exams, and LInC Technology Use: Simulation Technology
Objective Structured Clinical Exam et
Standardized Patients 19
(OSCE).
Online Cases 16

Twenty of 37 respondents report use Virtual Mannequins 3
of physical mannequins, citing their

. . Physical Mannequines 20
primary use as demonstration and
skills practice specific to IV insertion, Virtual Microscopy 7
airways, heart sounds (“Harvey is a

big hit!”), postpartum hemorrhage, and “uncommon emergencies”. One reports using physical
mannequins for remedial teaching, as well as in the classroom.

Nineteen of the 37 respondents report using standardized patients for 1) generating patient
feedback of physical exams and interviews; 2) skills practice for clinical training; and 3) OSCE:s.

Online case use was reported by 16 of the 37 respondents citing self-study and precept training
as the rationale.

Seven respondents report using virtual microscopy in the laboratory, citing the tool as “essential
for histology”, and is easily incorporated into BLS Vista and PowerPoint.

Three respondents report the use of

virtual mannequins, although the one LInC Technology Use: Simulation Use
who gave a context for use also offered Case-based Problem Solving
the qualifying explanation that the Curriculum Enhancement
. . . Demonstration
equipment is both “time and resource Exams
intensive” and the “closest thing we Heart Sounds

Interview Feedback (SPs)
Laboratory Sessions
OSCE (SPs)

Physical Findings

’

have...”.

Precept Training
Remedial Teaching
Self-study/testing

Skills Training
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UMMS user comments not included in the cover sheet...

“...small pool of SPs, students get sick of seeing the same people and often confuse previous
stories with new script. Not enough diversity in our SP population. Sometimes the SP is late or
forgets to come and this ruins entire session if it was highly dependent on SP (as is often the case
due to expense and training investment). SP turnover and burnout; new actors may bring fresh
perspective or may misplay case due to inexperience. Acting is still just acting and genuine
patient responses may be lost. Students are sometimes sick of SPs and do not always want to

’

actively participate.’

...most (SPs) do a good job seeking information regarding how the faculty member wants the
case to unfold

...can’t beat B line - web accessible...

...not the most advanced of simulation models so only provides limited additional value.

[VM] requires scanning of slides by off-site company (little control over quality of scan and slow
turnaround time), very data-intensive process - requires high bandwidth hard-wired
connectivity, often slow download times and slow manipulation of images, limited ability to focus
images.

The bline [sic] camera does not zoom.

...artificial/inauthentic feel (I struggled with SP as a student and even as a fellow. I couldn't be
authentic, and felt as though I was under performing.)

Weakness if don't require students to do some observing on their own - without faculty direction,
possibility they won't develop their own powers of observation. They don't have to be
pathologists but doctors are "observers" regardless of their specialty.

...physicians care for very few simulated patients
SPs -- mixed reviews -- feels "fake" and many SPs need to "stand on their soapbox" to emphasize

a certain point (i.e. a smoker that harps on students about how they approach questions about
smoking)
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Learning:! Video

Results

o LInC Technology Use: Video
Of 58 participants, 44 |

respondents report the use of YouTube — 14

video in their teaching. Overall,

the rationale for the use of video ProfessionalMaterials — ®
falls into four general categories: Lensed Video .

1) demonstration and training; 2) —

review (including peer, faculty, UMMS-produced Video 19
and course content); 3) course

content/lecture materials; and 4) Apreso — 15

discussion and collaboration.

Nineteen report the use of professional materials, citing the demonstration of professionalism in
the context of patient exams, professional interviews, and faculty development. Specific
examples of use given are “patients with neurological disorders”; “interviews with patients
suffering from advanced illnesses”; and “...use the St Judes website cure4kids for self

learning...”.

Use of UMMS-produced videos was reported by 19 respondents who primarily cite the pre- and
review value of Apreso captured lectures. One respondent uses UMMS services to make videos
of UMMS students conducting interviews for the purpose of review and critique. Others report
the use of: 1) “B line” for self-, peer-, and faculty review; 2) UMMS videos to demonstrate
professional doctor-patient dialog and technique; 3) the use of echo images; and 4) motivational
interviewing.

Fifteen respondents specifically mention Apreso as a tool they use in their teaching, citing pre-
and review accessibility for students. Interestingly, one respondent “...uses Apreso to capture
Grand Rounds... [to] post on our dept webpage...for department faculty if they wish to review
the session or see it for the first time if they missed the live event.

Fourteen participants report using YouTube as a teaching tool, citing accessibility to video for
demonstrating points in “an interesting way”. One respondent reports “YouTube is a great
resource for the clinical years, especially for surgery -- there are great sites that demonstrate knot
tying, etc.”

Thirteen respondents report the use of licensed videos in their teaching; most cite demonstration
of clinical interviewing technique as their rationale. Other uses are procedural training and real
video of brain activity.
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Learning: Video

LInC Technology Use: Use of Video

Review Prior to Class Meeting

Motivational Interviewing (?)

Self-Learning

Discussion

Peer-Review

Teaching UMMS Competencies

Informational

Y P! D,

Video Conferencing

Online Learning [Materials]

Physical Diagnosis

Faculty-Review

Self-Review

View Missed Lectures

Patient Interviews

Procedure Training

Review

Procedure Demonstration

Lecture

Page 2 of 2
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Description

The Assignments tool allows one to view an inventory of assignments

. BLS VisTa 24/7 HELp DESK
that have been created for the course. A text assignment requires ?{gs 47

students to submit assignments by entering text directly @ Assesaments | T P ———
. . . . Assignments n
into the assignment screen WYSIWYG wizard, attaching Catondar Dropbox
. . . . 7 hemee o Submitted | Not Submitted | Graded Yiew by:
their own files, or a combination of both. A web site S ublzhed | A | o Sample Assigoment < 3
assignment requires students to submit a ZIP file © chat sumssions.
o . . . [=] who's Online There are currently no Submissions for this
containing linked HTML files that create a web site. @ Media Library view.
Completed assignments can be viewed, managed, and E;Na;;“ i
evaluated via the assignment dropbox. Annotated 0 ATEETETLE ‘
. « . . [} Learning Modules (H)
completed assignments can be “published” for all course &) Web Links
. Roster
members to view, or stored as feedback for the student. E.ﬁ =
#3 Manage Course
General Strengths & Weaknesses ) Assessment Manager
i Assignment Dropbox i

ﬂ University of Massachusetts My UMassOnline Worcester | Accessibility | Help | Log out

UMMS users report the benefits of the nedica schod
. LInC Year 1 - Human Anatomy: Fall 2009 (Aug

assignments tool are feedback, storage, and ® Course Tools “| « vour location: Assignments » Assignment Dropbox
referenceability. f Cowse Content 7| & Assignment Dropbox

&1 Assessments Submitted | Not Submitted | Graded = Published | an View by:

A Assignments ¥

calendar The All tab contains all submissions. Sample Assignment ~ ¥
13 . .

AZZ course materlals are avallable tO # Discussions = There are currently no Submissions for this view.

students for their use both in large group g -

’

lectures as well as small group workshops..."

While some UMMS users report .. .flexibility and ease of reach...” others have experienced
“...cumbersome and irritating quirks...” and “...excessively slow download of posted materials...”. A
primary weakness is a reported lack of support: “...although the academic computing folks are great at
answering questions and problem solving... there [aren’t] enough of them to meet faculty needs.”

Peer Resources

David Clive Lisa Hall-Anderson Ann Perla
Frank Domino Mary Hawthorne Lyn Riza
Melissa Fischer Mark Manning Carrie Saarinen
Patricia Franklin John McCullough Thomas Smith
Janet Hale Erin McMaster Wahid Wassef

UMMS Information Services Support

The UMMS user must contact the Worcester Support HelpDesk to verify username and
password information before logging on to BLS. All BLS Vista features are registration-based;
all privileged use (i.e., teacher & builder) requires UMMS training.
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Technical assistance for Vista is available 24 hours a day, 7 days a week.

BLS Vista/WebCT: Assignment Tool

Send email to Worcester Support,
Call 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.

Register for the next UMMS fraining.

UMassOnline Login web page

Contact the UMMS HelpDesk
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BLS Vista/Web CT at UMMS Page 1 of 1

General Information

Blackboard Learning System (BLS) Vista is a learning management system (LMS) that enables
UMMS faculty to create and manage web-based learning, and to post course materials
electronically.

General Strengths & Weaknesses

Generally, all UMMS users agree on three major strengths of the LMS: 1) flexibility of access
and submission with regard to assignments and exams; 2) one-stop access to all course materials;
3) easy to consistently communicate with an entire class.

Perceived weaknesses are the concern that students use online access as rationale for not
attending lectures and laboratories; and registration-based access precludes review and preview
for non-current students. Also cited were difficult navigation (“cumbersome”); slow and not
searchable; “clunky”; time-intensive course development; pre- and post-testing not linkable; and
functions are not intuitive and or are not comprehensively covered by training.

Types of BLS Vista Features Included in this ePortfolio

' A551gnment ngl_ +Media Library ! !
. Exam Tool | [ Go Managgnioit
Discussion Board CHAT

Contact UMMS HelpDesk with specific questions about BLS Vista tools
Contact UMassOnline Worcester Support with specific questions about BLS Vista access
Contact Colleen Burnham with general questions about the use of BLS Vista tools.
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Description

'BLS Vista/WebCT: ICHAT

The Chat tool allows synchronous (real-time) communication
with other users in the course. Use the Chat tool's Whiteboard

to draw objects, enter text, import images, and create slide shows that can be viewed in real time
by other users. Class members enter the teacher-initiated CHAT room via the BLS course home
page. Manage special participation in Chat rooms by granting permission to one user at a time to

Page 1 of 2
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contribute. The Common Room (CHAT & whiteboard) is the default format.

General Strengths & Weaknesses
The primary strength is the ability to engage
members of a class instantly and at the same

point in time, from different places.

The primary weakness of the CHAT tool is that
it requires same-time participation.

Peer Resources

No UMMS users report having incorporated
CHAT into their teaching.

UMMS Information Services Support

[ Welcome to Chat - .‘-

+ +Wewma W

S|

Common Room [X]|

& Whiteboard

ND

4] Il

[»]

& chat

Side Shows.

D

Pass Wicrophone/Pen

=

The UMMS user must contact the Worcester Support HelpDesk to verify username and
password information before logging on to BLS. All BLS Vista features are registration-based;
all privileged use (i.e., teacher & builder) requires UMMS training.

Technical assistance for Vista is available 24 hours a day, 7 days a week.

e Send email to Worcester Support,

e (all 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.

Register for the next UMMS training.
UMassOnline Login web page

Contact the UMMS HelpDesk
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Description

The Discussion Board is an asynchronous tool available in BLS
Vista/WebCT used to communicate with members of a BLS Vista

'BLS Vista/WebCT: Discussion Board Page 1 of 2

?{‘g BLS VisTA 24/7 HELP DESK

class. The Discussions tool allows one to create topics relevant to the course where users
enrolled in the course can post and reply to messages. Users can ask questions, generate
discussion, and encourage students to share feedback and ideas. Section instructors can assign
grades for participation, just as they would in a classroom course.

There are three types of discussion topics:

o Threaded: Create a threaded topic for a more
traditional online discussion. Participants post and
reply to messages. Replies that are associated with
the same post are grouped together, creating
message threads that can be expanded and
collapsed.

e Class blog: Create a collaborative blog (weblog)
space by allowing participants to post a
chronological series of entries on a particular
topic. Participants can then add comments to any
blog entry.

e Journal: Create a journal topic to give Students a
place for their own writing. The journals can be
kept private between the Student and the Section
Instructor or shared with the class.

General Strengths & Weaknesses

Useful for sustaining dialogue and collaboration over a
period of time while providing class members with

Your location: Discussions

Discussions

Create Topic || Create Category |
All Topics ( 0 ) All My Posts ( 0 )

S [ ) virtual Microscopy Comments and Feedback © (ridden) & (0 Messages
)

During this transition year in Histology, we would like to hear your general
thoughts on the newly enabled Virtual Microscopy. We hope by receiving
feedback promptly we will be able to make adjustments to better suit everyone
as the course progresses. Posts will be anonymous and we do appreciate the
honesty. Thank you for your comments and patience as we begin this new
program.

< Your location: Discussions » Creating a Blog in BLS Vista

Creating a Blog in BLS Vista 2

(@ Description (click to collapse)

Under the teach tab, I selected Create Discussion Topic; 1 Topic Type: Blog
selected Create Blog Topic to get to this WYSISYG wizard.

=: Allow post and
reply
User Identification: User Name

Create Message View Drafts

There are currently no messages in this view

< Your location: Discussions > Testing the Journal feature
ﬁ- Testing the Journal feature =

(&) Description (click to collapse)

Under the tesch tab, I selected Creste Discussion
Tepic; 1 selected Create Journal Tepic to see this
WYSIWYG wizard.

My Journal

Create New Entry View Drafts

No entry posted by the user.

resources and information that are instantly accessible, day or night.

The primary weakness of the discussion board tools is the time required for the users to routinely

participate and contribute.

UMMS users report that .. .students didn’t use it very much. When they see us all the time, many

seem to prefer face-to-face discussions.”
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BLS Vista/WebCT: Discussion Board Page 2 of 2

Peer Resources

David Clive John McCullough
Susan Gagliardi Lyn Riza

Lisa Hall-Anderson Carrie Saarinen
Mary Hawthorne

UMMS Information Services Support
The UMMS user must contact the Worcester Support HelpDesk to verify username and
password information before logging on to BLS. All BLS Vista features are registration-based;

all privileged use (i.e., teacher & builder) requires UMMS training.

Technical assistance for Vista is available 24 hours a day, 7 days a week.
e Send email to Worcester Support,
e (all 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.

Register for the next UMMS training.
UMassOnline Login web page

Contact the UMMS HelpDesk
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Description

P
The Group Manager tool allows the teacher to group users that fmﬁs BLS VisTa 24/7 HELP DEsk
are enrolled in a course in any of five roles (Section Designer,
Section Instructor, Teaching Assistant, Student, and Auditor). There are three options for creating

groups in Group Manager: 1) custom group, 2)

ine Worcester | Accessibility | Help | Log out

1 - Human Anatomy: Fall 2009 (Aug 12-Nov 2 Content)

multiple groups, and 3) groups with sign-up sheets.
Group names and descriptions can be edited, and
section members can be added or removed from created
groups. For groups with sign-up sheets, a maximum
number of students allowed in each group can be edited.
The same section member can be added to multiple
groups.

> Create Custom Group

Create Custom Group

Setting:

Demonstration Groue]

Add Members
a

o this group, click Add Members.
rs from this group, select from the list below, and click Remove Selected

33

[ Last name < First name User name Role

[] Barrett Andrea abarrett

General Strengths & Weaknesses

[ Bunham Colleen WCBURNHA

sssssss

[] Crandall James WICRANDA

UMMS users report the ease of
creating sign-up sheets via the Group

=
[] D.d)DEC29 ¥ “Day Surgery

Sign-Up Sheet™

Check your group

instructions on the &
sign-up sheet the

evening prior ta

your appointment

for information on

(H) = Hidden
@ Instructor Tools

&8 Manage Course

(&) Assessment Manager

Manager function. Additionally,
assignments can be “handed out” to
only those students for whom the
assignments are intended.

3 Assignment Dropbox
@ Grade Book

B Group Manager
Tracking

43 MNotes

i3 selective Release

[ Gradina Forms

[7] Demonstration
Group 2

specific times,
procedures and
location of the

scheduled cases

Andrea Barrett (Section Designer,
Section Instructor) , Colleen
Burnham (Section Designer, Section
Instructor) , James Crandall
(Section Instructor)

The primary weakness cited is the time required to set up and maintain a variety of groups of class
members.

Peer Resources

John McCullough

Lyn Riza Carrie Saarinen

UMMS Information Services Support

The UMMS user must contact the Worcester Support HelpDesk to verify username and password
information before logging on to BLS. All BLS Vista features are registration-based; all privileged
use (i.e., teacher & builder) requires UMMS training.

Technical assistance for Vista is available 24 hours a day, 7 days a week.
e Send email to Worcester Support,
e C(Call 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.
Register for the next UMMS training.

UMassOnline Login web page Contact the UMMS HelpDesk
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Description

The Media Library is the folder in which all course materials, %4 BLS Vista 24/7 HeLp DEsk
regardless of medium or format, are stored for a particular BLS ——
course. Contents of the media library are visible only to the “builders” and “teachers” until they
are released for use in the course. Course builders manage content; teachers are able to edit
media library contents only. Currently, each BLS Vista
course has its own media library folder; when materials
are used in more than one course, copies must be stored to
the other course media library. Course folders are
repopulated/migrated annually by academic computing
personnel. note: Apreso lecture capture video cannot be
stored in the media library.

[E=rEr=)

T

My Uvassoniine Worcester | Accessibilty | Help | Log out |

LInC Year 1 - Info Year 1: Fall 2009 (Aug 12-Nov 12 Content)

edia Library

| View Al Entries... o Media Lbrary Links

General Strengths & Weaknesses

The primary strength is the capability to store all course
materials in one place, making everything available for
appropriate release.

ine Worcester | Accessibilty | Help | Log out

LINC Year 1 - Info Year 1: Fall 2009 (Aug 12-Nov 12 Content)
Media Library B}

3 Leaming Modues () O
) ai (H) ‘

“Students have consistently liked the ...course site
because all the material is in one place.”

ating to this course, and their descriptions.

UMMS users generally report registration-based
privileges as the primary weakness associated with media
library use, which prevents non-class members from accessing materials (including visiting
faculty).

= B

Peer Resources

Roger Craig Susan Gagliardi Ann Perla
Patricia Franklin John McCullough Carrie Saarinen

UMMS Information Services Support
The UMMS user must contact the Worcester Support HelpDesk to verify username and
password information before logging on to BLS. All BLS Vista features are registration-based;

all privileged use (i.e., teacher & builder) requires UMMS training.

Technical assistance for Vista is available 24 hours a day, 7 days a week.
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BLS Vista/WebCT: Media Library

Send email to Worcester Support,
Call 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.

Register for the next UMMS training.

UMassOnline Login web page

Contact the UMMS HelpDesk

Page 2 of 2
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BLSVlsta/WebCTOnlme Exam Tool (Respondus®)
Description

Create assessments using the Assessment tool. As a course
designer/builder, use the assessments tool to create three types of

assessments.

e Quizzes: A quiz is an online fest that students
complete and submit for marks. The marks are
recorded in Grade Book. Use quizzes to assess
Students performance in the course.

e Surveys: A survey is an online questionnaire that
students complete and submit anonymously. A
survey is recorded as complete (without a grade)
in Grade Book after it is submitted. Use surveys to
allow students to give feedback or opinions.

o Self Tests: A self test is an online zest that students
complete and submit for marks to assess their
understanding of course material. The marks are
not recorded in Grade Book.

PR Use to Respondus® software, to create
and manage exams that can be printed

Respondus’
to paper or published directly to a BLS Vista course.

Respondus® exams import as quizzes and are added to the

assessments tool.

Regardless of the how the exam is created, only course

Builders can create an exam; section Instructors and
Teaching Assistants are able to view assessments, but

cannot create assessments. Use the assessment manager

7

Build PREEL

@ Course Tools <
% Course Content | ¥

University of Massachusetts
Medical School

Student View

Page 1 of 2
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My UMassOnline Worcester | Accessibility | Help | Log out

LINC Year 1 - Human Anatomy: Fall 2009 (Aug 12-Nov

Your location: Assessments » Create Assessment

|@ Assessments

B) Assignments
Calendar

4 Discussions

& Mmail

&) Chat

Who's Online q
&) Media Library |
(2 Local Content <
[ Syllabus

& Announcements

[3}) Leamning Modules (H)
@) Web Links

&) Roster

() = Hidden

@ Designer Tools

€ Manage Course

File Manager
2 Selective Release
[ Grading Forms

Create

Title:

Description:

Item Visibility: Show Item
© Hide Item

(This item cannot be made visible until at least one question is added)

Grade Book column name

The Grade Book column name appears in Grade Book as a column header for this
assessment.

Type

® Quiz
Quizzes are online assessments for which grades are assigned,
Surve:
Surveys are anonymous online evaluations for which no grades are assigned
Self Test
Self tests are assessments for which Students receive grades and feedback,
though the grades are not recorded in the Grade Book toal.

[ Respondus - Untitled

——— — .

File Edit View Help

H

Open or Create

s Cutent Personally:
Introduction

“Retrieval
& Reports

Preview
& Publish

Open or Create %]

iehCT Vista 24-38 v

Settings Vista

Open aRespondus fle
Open

e qu
et of questions.

Import | meort questons iom a e fle
Questions
Create
Archive | _. /.,
Wizard

tool to view and grade student submissions, and to run reports. All assessment questions are

saved in the question database tool.

General Strengths & Weaknesses

UMMS users report the relative convenience of self-testing and aggregate surveying; most use

the tool to create study materials and guides.

UMMS users report that the online exam tool allows students to access assessments when it is
convenient for them to do so, however the “...exam is primitive” and “...not the easiest to

design with.”
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BLS Vista/WebCT: Online Exam Tool (Respondus®) Page 2 of 2

Peer Resources

Angela Beeler Mary Hawthorne Tiffany Moore Simas
Frank Domino Mark Manning Carrie Saarinen
Lisa Hall-Anderson Erin McMaster

UMMS Information Services Support

The UMMS user must contact the Worcester Support HelpDesk to verify username and
password information before logging on to BLS. All BLS Vista features are registration-based;
all privileged use (i.e., teacher & builder) requires UMMS training.

Respondus® software is not “automatically” included on the UMMS user computer set-up.

software. Obtain a copy of the Respondus software download application by Mapping to:
ledunivfp08\respondus$. For installation assistance, contact the UMMS HelpDesk; for use
assistance, contact the UMassOnline Worcester Support group.

Technical assistance for Vista is available 24 hours a day, 7 days a week.
e Send email to Worcester Support,
e (Call 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.
Register for the next UMMS training.

UMassOnline Login web page

UMMS Instructional Technology offers customized desk side support to all UMass users of
Respondus®

Contact the UMMS HelpDesk

For More Information

Respondus Video How-To: Publish a Respondus exam to BLS Vista/WebCT

note: Respondus LockDown Browser™ is a custom browser that locks down the testing
environment within BLS Vista/WebCT,. When students use Respondus LockDown Browser™
they are unable to print, copy, go to another URL, or access other applications. When an
assessment is started, students are locked into it until they submit it for grading. (Supports
Windows and Mac OS X 10.3.9+.)
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Classroom Conferencing at UMMS Page 1 of I

General Information

Classroom conferencing is between two or more participants at different sites by using computer
networks or phone lines to transmit audio and video data. Participants’ voices, images, and text
are carried over the network (or phone lines) and delivered to the others’ speakers and monitors.

General Strengths & Weaknesses

UMMS users report perceived strengths... “Better than not being there...close to the real thing”;

99, <

“extends audience while eliminating repetition”; “research collaboration”.

UMMS user reported weaknesses tend to address the mechanics (as compared to the pedagogy):

99, ¢

“unreliable” (Polycom); “technology...is daunting”; “frequent technical problems, audio poor
quality”; “no ADOBE Connect server support...”; “no access to WIMBA before or after course
term”". One respondent attributes problems with the tool to “lecture style issues”, suggesting that
the lack of distance learning type audio equipment (e.g., student desk microphones) confounds
the practiced lecturer with the added responsibility of having to repeat all audience questions for

the benefit of the off-site participants.

Types of Classroom Conferencing Included in this ePortfolio

1 Results !

Contact UMMS HelpDesk with specific questions about particular video tools.
Contact Colleen Burnham with general questions about the use of video tools.

References

Internet.com. (n.d.). What is videoconferencing? Retrieved January 19, 2010, from Webopedia:
http://www.webopedia.com/TERM/V/videoconferencing.html

! Access to WIMBA® is via the BLS Vista environment, which relies on registration-based access.
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Conferencing: :Skype Page 1 of 2

Description

Voice over Internet Protocol (VolP) is a general term for a family of

transmission technologies for delivery of voice communications over IP. VoIP
services convert your voice into a digital signal that travels over the Internet. If you are calling a
regular phone number, the signal is converted to

a regular telephone signal before it reaches the o “” -
destination. VolIP can allow you to make a call ﬁ e
directly from a computer, a special VoIP phone, | e e

or a traditional phone connected to a special =
adapter. In addition, wireless "hot spots" in

locations such as airports, parks, and cafes allow
you to connect to the Internet and may enable
you to use VoIP service wirelessly.

Some VolIP services only allow you to call other people using the same service. Skype offers two
pricing/calling formats: 1) free between Skype “members”; and 2) fee-based to telephone
numbers, including local, long distance, mobile, and international numbers, which are similar to
“old fashioned by the minute” price schedules. Also, while some VolIP services, including Skype,
only work over your computer or a special VoIP phone, other services allow you to use a
traditional phone connected to a VoIP adapter.

General Strengths & Weaknesses

UMMS users report the general (and often presumed) strength that VoIP technology is “...better
than not being there... ” and, that a good use may be “...as distance learning ... to other
programs in other places in the country.”

General weaknesses associated with VoIP technology include 1) software requirement and
equipment requirements (e.g., headset), 2) internet access and speed, and 3) relatively steep
learning curve.

One UMMS user reported success hosting a guest speaker via Skype in a small group seminar.

Peer Resources
Sheldon Benjamin
Patricia Franklin
Roy Guharoy
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Conferencing: Skype Page 2 of 2

UMMS Information Services Support

User Requirements: Skype registration; installation of free, downloadable Skype software;
“headset” microphone; a relatively fast internet connection; and web cam for video broadcasting.

note: ADOBE Connect Meeting and Wimba have “Skype-y” features such that meeting
members are able to interact via audio and or video when equipped with headset and webcam;
both are supported by UMMS IS Academic and Research Computing Services.

note: UMMS does not support Skype currently.

For more information:
FCC website
Voice over Internet Protocol. (2009, December 11). In Wikipedia, The Free
Encyclopedia. Retrieved 16:22, December 14, 2009, from
http.//en.wikipedia.org/w/index.php ?title=Voice over Internet Protocol&oldid=
331048498
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Description

Conferencing: :Wimba Classroom Page 1 of 2

]
Wimba Classroom is a real-time virtual classroom and meeting - Wimba

environment that allows instructors to personalize their courses with live, e
online classes, office hours, guest lectures, and 8 Wi oo i et fr st - i i ool

webcasts. Wimba Classroom allows faculty and
students to build relationships by combining

http://67.202.211.58/main/classroom.htm|?channel=_umw_s_ 3478058129161 489700 8x=1260987233 W

interactive technologies such as voice, video, Welcome to

application sharing, polling, and whiteboard, with
traditional best practices of instruction.

Strengths & Weaknesses

One UMMS user reports the consensus: = - =

‘third test for ePort sheet’

sae ) o) =5 [ B Heostions Exit - Lobby - Help
Comneaing s e ke | D7 Yasentins

Wimba Classroom Support

“...have used, successfully, ... Wimba for web-based video conferencing between UNIV campus
and another hospital setting in another part of the state. Pro: UMassOnline resource with better
tech support. Con: Wimba is part of Blackboard — archives of sessions not easy to access after

’

the course closes.’

Peer Resources

Melissa Fischer

Tiffany Moore Simas

Lyn Riza
Carrie Saarinen

UMMS Information Services Support

Very brief instructions for access:

Your location: Home Page

| 3 Add File = || @ create Folder ‘ ) Add Content Link H
]

Assessments »
2 »

note: There is no build tab
when the user does not have the
necessary access privileges to
create a Wimba Classroom.
Send requests for assistance to

the Instructional Technology
Group who will work with
faculty and staff members to set

up a Wimba Classroom within
a course and/or outside of the
curriculum.

Chat »
Discussions »
Learmning Module »

[ Live Classroom » |

() Media =

At UMMS, the Wimba Classroom “lives” in BLS
Vista/WebCT.

Access the Wimba Classroom via the Build tab in your
BLS Vista/WebCT course; click the Add Content Link

] Live Classroom »
£ scholi
Create Live Classroom
) Scholi

Select from inventory:
& SCoR!
test

D syllab
&) web 1|
[ wimbs

Add Selected

button. Select Live Classroom. Click create live
classroom. Give your meeting/classroom a fitle; click
continue. Select create new room, click continue.

Determine and select Room Features; click save.

Access your Wimba classroom via the Teach or Student View tab in
BLS Vista/WebCT.
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Reminder: The UMMS user must contact the Worcester Support HelpDesk to verify username
and password information before logging on to BLS. All BLS Vista features are registration-
based; all privileged use (i.e., teacher & builder) requires UMMS training.

Technical assistance for Vista is available 24 hours a day, 7 days a week.
e Send email to Worcester Support,
e (all 1-888-301-6102 (UMassOnline HelpDesk)

Assistance for Vista Instructors and Designers:
UMMS Instructional Technology's Vista web site.

Register for the next UMMS fraining.

UMassOnline Login web page

Contact the UMMS HelpDesk

For more information:

UMMS IS Wimba v Adobe Connect Meeting
UMMS IS instructions

Wimba (vendor) training website

Contact UMassOnline Worcester Support
Contact the UMMS HelpDesk
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_______________________

TurningPoint Audience Response System

Description

The TurningPoint Audience Response System (ARS) has been adopted as the

UMMS standard polling system, allowing audience members to respond to
questions put to the audience by the presenter. TurningPoint ARS integrates TurningPoint
100% into Microsoft® PowerPoint” and allows audiences and students to

participate in presentations or lectures by submitting responses to interactive questions using a
ResponseCard™ keypad, commonly referred to as a “clicker”.

General Strengths & Weaknesses

UMMS users report that anonymous, quick assessment of audience understanding and or
knowledge of a lecture topic is the audience response system’s greatest strength. Others use the
device to force “...real interactive, case-based problem solving...” Most report high
student/audience engagement when the ARS is used.

In addition to the concern that frequent use will cause polling to become “mundane’ or
“gimmicky”, UMMS users report a relatively high time commitment and learning curve for

creating and then embedding a variety of effective question formats

Peer Resources

Sheldon Benjamin John Mark Madison Carrie Saarinen
David Clive Suzana Makowski Shahrzad Shidfar
William Durbin Mark Manning Hugh Silk
Deborah Field John McCullough Thomas Smith
Melissa Fischer Linda Pape Melinda Taylor
Susan Gagliardi Richard Peiters Wahid Wassef
Janet Hale Ann Perla Paul Zgurzynski
Lisa Hall-Anderson Anthony Poteete

Mary Hawthorne Lyn Riza

UMMS Information Services Support

TurningPoint polling can be used anywhere there is a computer station. Borrow a mobile set-up
via Media Services to teach in rooms other than those listed below, each of which has a complete
set-up installed. Contact the help desk to have the software installed on your laptop computer.

S2 - 102, Amphitheater I (Channel 21) S1 - 607, Lazare Auditorium (Channel 71)
S4 - 102, Amphitheater II (Channel 42) S1 - 608 Hiatt Auditorium (Channel 81)
S6 - 102, Amphitheater I1I (Channel 63)



mailto:Sheldon.Benjamin@umassmed.edu�

mailto:David.Clive@umassmed.edu�

mailto:William.Durbin@umassmed.edu�

mailto:Deborah.Field@umassmed.edu�

mailto:Melissa.Fischer@umassmed.edu�

mailto:Susan.Gagliardi@umassmed.edu�

mailto:Janet.Hale@umassmed.edu�

mailto:Lisa.Hall@umassmed.edu�

mailto:Mary.Hawthorne@umassmed.edu�

mailto:JohnMark.Madison@umassmed.edu�

mailto:Suzana.Makowski@umassmemorial.org�

mailto:Mark.Manning@umassmemorial.org�

mailto:John.McCullough@umassmed.edu�

mailto:Linda.Pape@umassmed.edu�

mailto:Richard.Pieters@umassmed.edu�

mailto:Ann.Perla@umassmed.edu�

mailto:Anthony.Poteete@umassmed.edu�

mailto:Lyn.Riza@umassmed.edu�

mailto:Carrie.Saarinen@umassmed.edu�

mailto:Shahrzad.Shidfar@umassmemorial.org�

mailto:Hugh.Silk@umassmemorial.org�

mailto:Thomas.Smith@umassmemorial.org�

mailto:Melinda.Taylor@umassmed.edu�

mailto:Wahid.Wassef@umassmemorial.org�

mailto:Paul.Zgurzynski@umassmemorial.org�

mailto:audiovisual@umassmed.edu�

mailto:umhelpdesk@umassmed.edu�



Classroom Technology: Page 2 of 2
TurningPoint Audience Response System

How-To TurningPoint Pages from UMMS IS helpsheet:

Hardware & Software Set-Up
Creating an Interactive Slide
Preparing to Poll the Audience
Changing the Receiver Channel
Selecting the Correct Channel
Channel Selection Video

For more information:
o Contact the UMMS HelpDesk
e UMMS Academic Computing
e Manufacturer web site

Checking Device Communication

Creating a Question List: TurningPoint Anywhere 2.0
(Polling without PowerPoint)

Conducting a Poll: TurningPoint Anywhere 2.0
(Polling without PowerPoint)

Running Reports
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General Information

The term classroom technology includes all devices that one might use in the classroom that can
be controlled, manipulated, and projected via the classroom computer station.

General Strengths & Weaknesses

UMMS users report strengths primarily in the context of AR, which [they report] offers
anonymous, real-time feedback, increased class participation and student engagement, and
“students like it”. Users report that AR responses are more informative than open-ended
question-answer sessions. UMMS users report that the digital camera is “...invaluable... [for]
recording what students are doing or have done...creating materials for student viewing directly

’

at the time...or online.’

Weaknesses reported by UMMS users fall into three general categories: mechanical, training, and
pedagogy. Users report a steep learning curve associated with classroom tools, which is
additionally confounded by the lack of incentives, and time to learn and set up equipment. There
is concern reported that AR is overused and “gimmicky”, and that it has /limited archival value.
UMMS users report mechanical problems such as 1) bad screen placement; 2) variable
equipment reliability, quality, age and capabilities; 3) time intensive set-up with no “expert on
site”’; and 4) a limited number of frequencies for the clicker device.

Types of Classroom Technology Tools Included in this ePortfolio

Dlgltal Camera

'Document Camera |

Tablet

LInC Technology Survey

Contact UMMS HelpDesk with specific questions about particular classroom tools.
Contact Colleen Burnham with general questions about the use of classroom tools.
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Description

The document camera replaces both the “old opague projector” and the ‘
relatively old transparency projector. Essentially a high resolution webcam & ?
that can be used with back- or top-lighting, the document camera allows the

user to annotate on the fly, and then to save those annotations digitally for

future reference and or real-time sharing. With the appropriate

configuration, any images projected to the “big screen” via the document camera can be captured
by the Apreso lecture-capture system.

General Strengths & Weaknesses

4 Ia:zt Scene 20 of 55 z0:21 B

_(b\ (l ) Pausad 19:22 / 1100

UMMS users appreciate the flexibility the
document camera brings to the classroom as
a device that allows for real time notation in -
the lecture or classroom environment. =

The primary weakness is that not all Qrpcais”

Info | melp |

classrooms have a dedicated, installed
document camera available. Additionally, not all dedicated document cameras are set up such
that images created can be captured on the computer.

One UMMS user reports embedding previously captured images in PowerPoint presentations to
eliminate a need for the document camera.

Peer Resources
Sheldon Benjamin John McCullough
Mark Manning Lyn Riza

UMMS Information Services Support

The following teaching rooms have a dedicated, installed document camera. Contact UMMS
Technology and Media Services directly or via the UMMS HelpDesk to arrange to borrow a
document camera set-up in other teaching rooms.

S2-102 Amphitheatre 1 S1-607 Lazare Auditorium

S6-1-2 Amphitheatre 111 S1-608 Hiatt Auditorium

S1-342 Faculty Conference Room

Supported by UMMS IS Technology and Media Services
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UMMS Room Reservation equipment list

Contact UMMS HelpDesk

For more information:

Wikipedia contributors. Document camera. Wikipedia, The Free Encyclopedia.
September 15, 2009, 19:40 UTC. Available at:
http.//en.wikipedia.org/w/index.php ?title=Document _camera&oldid=314172839.
Accessed December 22, 2009.

View an hour-long lecture-style video during which a variety of imaging technologies for the
classroom are discussed:
YouTube (2009). Digital Alternatives to Chalk. Available at:
http://www.youtube.com/watch?v=SgCNV5McjDc. Accessed December 22, 2009.
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Description

B-Line Clinical Skills software supports check-list
creation and audio and or video recording of high stakes
exams Objective Structured Clinical Examinations
(OSCE) with standardized patients. Primary use at UMMS is OSCE recording for feedback and
record-keeping.

N
& 5-LiNE MEDICAL®
= Capture. Debrief. Assess.

Strengths & Weaknesses

UMMS users report the use of B-Line recordings for remedial teaching; with appropriate access
privileges, the video is easily accessible via the web.

One user reports: ...use B-Line to capture [standardized patient] interviews, feedback given to
students and students’ oral presentations.

Weaknesses reported include 1) the inability to zoom the B-Line camera when working
remotely, and 2) quality variability specific to download speed.

Peer Resources
Melinda Taylor
UMMS Information Services Support

Supported by the UMMS Standardized Patient Program (at Hoagland-Pincus) and the UMMS
SimCenter.

Note: Security of OSCE recording requires high level of administrative access, the default is that
not just anyone is able to take advantage of B-Line features.

Contact UMMS HelpDesk

For more information:
e UMMS Standardized Patient Program
e UMMS Simulation Center
e B-Line medical (vendor) web site
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Harvey Cardiac-Pulmonary Simulator

Description

=

Harvey Cardiac-Pulmonary Simulator replicates the physical findings of
over 30 cardio-pulmonary conditions. Most commonly used to teach and
assess cardio-pulmonary bedside diagnosis. -
Harvey is “a big hit” with students as a tool for cardiac and pulmonary 7
auscultation skills training, as well as arterial and jugular pulses, pre-

cordial movements, and respiration. Harvey's lifelike features, such as chest movement and
simulated pulse, provide medical students, residents and physicians the opportunity to teach and
study cardiac disease without inconveniencing hospital patients.

General Strengths & Weaknesses

UMMS users report the major strength of any physical mannequin, and Harvey specifically, is
the opportunity for students to practice skills without risk to live patients. Teaching with the
mannequin offers the opportunity to teach team discussion and collaboration in small groups.
General weaknesses reported include 1) the need for faculty presence [in the Simulation Center],

2) the high cost of acquiring and maintaining mannequins, 3) the number of small group sessions
necessary to effectively teach large classes, and 4) the .. .limited programmability of Harvey...”

Peer Resources

Michael Ennis Tracy Kedian Ann Perla
Melissa Fischer Mark Manning Shahrzad Shidfar
Dawn Fraga Erin McMaster Hugh Silk

Janet Hale Tiffany Moore Simas Melinda Taylor*
Debra Heitmann Linda Pape Stacy Weisberg
Maurice Joyce John Paraskos Paul Zgurzynski

UMMS Information Services Support

*Harvey “lives in” and is supported by the UMMS Simulation Center ; contact Melinda Taylor
directly.
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Harvey Cardiac-Pulmonary Simulator

Additional group- and self-study computer software components supporting Harvey in the
SimCenter include the Harvey Curriculum Digital Heart Sound Teaching System and UMedic
Big 12 Essentials of Cardiac Auscultation.

UMedic Big 12 Essentials of Cardiac Auscultation is a computer application designed for self-
learning. Application CDs are available for loan from the UMMS SimCenter.

Harvey trivia...

Harvey is named after a famous Georgetown University cardiologist, W. Proctor Harvey,
under whom Gordon studied. “He really changed my career aspirations,” says Gordon
of W. Proctor Harvey. “I was going to be a researcher in biochemistry. But he led me
down the path to being a clinician and teacher. [ was so stimulated by him that I decided
to name the simulator after him.”
(http://www6.miami.edu/veritas/january2005/nb/nbstory2.html)
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| S— NOELLE™ with Newborn Hal

Description

NOELLE™ with Newborn HAL® (with PEDI Blue Neonate) is a
full-size articulating full-body female. Noelle features include
intubatable airway with chest rise, IV arms for meds/fluids,
removable stomach cover, practice Leopold Maneuvers, multiple
fetal heart sounds, automatic birthing system, measured head
descent and cervical dilation, multiple placenta locations,
replaceable dilating cervices, practice postpartum suturing on
vulval inserts, and one articulating birthing baby w/placenta.

General Strengths & Weaknesses

One UMMS user reports that while Noelle is “time and resource
intensive...” [she] is the “...closest thing we have to the real thing... and
postpartum hemorrhage [is] a relatively rare event to which our residents

need exposure...”

UMMS users report the major strength of any physical mannequin is the
opportunity for students to practice skills without risk to live patients.
Teaching with the mannequin offers the opportunity to teach team discussion and collaboration
in small groups.

General weaknesses reported include 1) the need for faculty presence [in the Simulation Center],
2) the high cost of acquiring and maintaining mannequins, and 3) the number of small group
sessions necessary to effectively teach large classes.

Peer Resources

Michael Ennis Tracy Kedian Ann Perla
Melissa Fischer Mark Manning Shahrzad Shidfar
Dawn Fraga Erin McMaster Hugh Silk

Janet Hale Tiffany Moore Simas Melinda Taylor*
Debra Heitmann Linda Pape Stacy Weisberg

Maurice Joyce John Paraskos Paul Zgurzynski
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= NOELLE™ with Newborn Hal

UMMS Information Services Support

*Training in the use of NOELLE™ is supported by the UMMS Simulation Center; contact
Melinda Taylor directly.

For more information:
Gaumard® Scientific Company, Inc. (vendor) website

Gaumard® Scientific Company, Inc. S551 NOELLE™ Maternal and Fetal Simulation
System INSTRUCTION MANUAL
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Description

Online Cases are described by the American Association of Medical Colleges as interactive
computer programs that simulate real-life clinical scenarios in which the learner acts as a health
care professional obtaining a history and physical exam and making diagnostic and therapeutic
decisions. (AAMC 2008)

General Strengths & Weaknesses

UMMS users report the primary use strength of using online cases and virtual patients is student
self-study; the interactive opportunity to practice reinforces lecture topics.

An inherent weakness associated with virtual/online case study is the cases are virtual; there is
no human component other than the user running the application.

Peer Resources

Melissa Fischer Maurice Joyce Lyn Riza

Dawn Fraga Tracy Kedian Shahrzad Shidfar
Roy Guharoy Suzana Makowski Melinda Taylor*
Janet Hale Mark Manning Stacy Weisberg
Mary Hawthorne Erin McMaster Paul Zgurzynski

UMMS Information Services Support

UMMS holds licensing for The Virtual Patient: Self-directed
Study Guide in Surgery (Naylor, c. 2003). The problem-based l
online interactive curriculum is hosted on the UMMS 4 B
inside server. '

Login from off campus with your UMMS username and
password; no login required from on campus

WorkStati ons History Objectives Radiology Images Questions
Case #1 - 4 21 year old with acute RLQ pain

*Contact Melinda Tavlor in the UMMS CLINICAL CASE:

A 21 year old woman presents tothe e
duration ;

Simulation Center directly

Contact the UMMS HelpDesk
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Other online open access sites (click on the icons to visit the sites)

UPSOM Disclaimer: Review of the case(s) is intended for educational purposes
ONLY, NOT for research. Copyright 1995-2009, Department of Pathology
University of Pittsburgh School of Medicine

JMCR is an open access, peer-reviewed journal published by BioMed
JOLRNAL OF MEDICAL Central. As the journal is open access, all articles are freely accessible
CASE REPORTS J P y

and the authors retain copyright of their work.
© 1999-2009 BioMed Central Ltd.

Virtual Patient Reference Library

http://research.bidmc.harvard.edu/vptutorials

The Carl J. Shapiro Institute for Education and Research at
Harvard Medical School and Beth Israel Deaconess Medical Center

Grace C. Huang, MD, and Thomas D. Caughey, MD



http://path.upmc.edu/cases/�

http://jmedicalcasereports.com/�

http://research.bidmc.harvard.edu/vptutorials/�




:Simulation Technology::Physical Mannequins: SimMan® pag 1 of2

Description

SimMan® is a full body, high-fidelity, adult mannequin. Most
commonly used to reproduce clinical scenarios that require
decision-making and interventions.

SimMan® can be programmed to “respond” like a real patient - (
with changing vital signs: heart rate, thythm, blood pressure, respiration,

and or to replicate a variety of disease states such as pneumo-thorax, ﬁ
airway obstruction, and cardiac arrhythmia.

Common learning activities include IV access, intubation, chest tube
insertion, defibrillation and injections. Respiration, cardiac output, CVP,
wedge or arterial pressure can be displayed on the patient monitor. Heart,
lung, bowel sounds and interchangeable genitalia are available. Simulated
blood, urine, mucous or vocals can be used to enhance a teaching scenario.

General Strengths & Weaknesses

UMMS users report the major strength of any physical mannequin is the opportunity for students
to practice skills without risk to live patients. Teaching with the mannequin offers the
opportunity to teach team discussion and collaboration in small groups.

General weaknesses reported include 1) the need for faculty presence [in the Simulation Center],
2) the high cost of acquiring and maintaining mannequins, 3) and the number of small group
sessions necessary to effectively teach large classes.

One UMMS user reports: “...need at least 2-3 faculty per session to deliver good

education...need to run multiple sessions for large group over significant time period...”

Peer Resources

Michael Ennis Tracy Kedian Ann Perla
Melissa Fischer Mark Manning Shahrzad Shidfar
Dawn Fraga Erin McMaster Hugh Silk

Janet Hale Tiffany Moore Simas Melinda Taylor*
Debra Heitmann Linda Pape Stacy Weisberg

Maurice Joyce John Paraskos Paul Zgurzynski
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UMMS Information Services Support

*SimMan® is supported by the UMMS Simulation Center ; contact Melinda Taylor directly.

For more information:
Laerdal (vendor) website
Laerdal (vendor) product brochure
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General Information

Simulation can be used in task or situational training areas in order to allow students to anticipate
certain situations and be able to react properly; decision-making environments to test and select
alternatives based on some criteria; scientific research contexts to analyze and interpret data.

These advantages are particularly clear in simulation technologies and can also exist with
computer based models of real-life processes. Exploration in a realistic environment provides
multiple benefits to learners: opportunities to practice rare and critical events, safe and
controlled environments that eliminate risk to patients, enhanced visualization, and authentic
contexts for both learning and assessment. In these environments, assessment of learner
behavior and outcomes can be documented (AAMC, 2007).

General Strengths & Weaknesses

UMMS users report relative realism for the benefit of training as the primary strength of
simulation technology, specifically citing consistency of comparative presentation (SPs, VM),
and the opportunity to learn without “risk to real patients”. Other strengths include the inherent
opportunity for “coaching teamwork” [skills], discussion, and the saliency of the experience for
the students.

Weaknesses are reported in four general categories: 1) variety or diversity of “patients” (SPs,
mannequins); 2) quality and age of models (SPs, mannequins, VM); 3) cost in terms of time,
money, and space; and 4) limited flexibility with regard to research generation and
comprehensive skills demonstration. UMMS user comments included as weaknesses cluster
around difficulties with model believability on the part of students who struggle to “...suspend
reality long enough to pretend this is a real patient”; that older computer equipment does not
handle the large digital models (VM, B-line); and the predictable diminished effectiveness that
occurs as a result of ““...over-familiarity with a cohort of SPs diluting the poser of interaction
with a new case (played by an old actor).”

Types of Simulation Tools Included in this ePortfolio

Bline ) . :Skills Trainers |

+Harvey Cardiac-Pulmonary: .: S_-tél_-q(_-iér_-d}_ig—(_i _-Pfa_-tl_-e_}l_-té -

Simulaor 777777771 [Virtual Microscopy!

« Noelle with Newborn Hal ' Varian Radiation Oncology Medical
- (')}an%'(':%e's'. """"" System
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LInC Technology Survey

. Purpose Statement ,

fEsFrs === === ———-

'‘Results!

Contact UMMS HelpDesk or the Simulation Center with specific questions about particular
simulation tools.
Contact Colleen Burnham with general questions about the use of simulation tools.

References

AAMC Institute for Improving Medical Education. (2007, March). Effective use of educational
technology in medical education: Colloquium on educational technology:
Recommendations and guidelines for medical educators. Retrieved January 19, 2010,
from AAMC:
http://services.aamc.org/publications/showfile.ctm?file=version80.pdf&prd 1d=184&prv
_1d=224&pdf id=80
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Description

Simulation: Skills Trainers

Airway Management Trainer (2)
Laerdal (vendor) Product features list

e Practicing of oral and nasal intubation
e Practicing use of LMA (Laryngeal Mask Airway) and Combitube®
e  Correct tube placement can be checked by practical inflation test
e Realistic anatomical features allow demonstration of Sellick
Maneuver & laryngospasm
Bag-Valve-Mask ventilation can be practiced
Stomach inflation and vomiting situation can be simulated
Provides visual inspection of lung expansion
Provides auscultation of breath sounds
Airway demonstration model is standard with each trainer

Lumbar Puncture Simulators (2)
Limbs & Things (vendor) product features list

Lifelike lower torso

Realistic tissue resistance

Puncture sites not visible on skin

Skin is quick and easy to remove using magnetic clips

e Puncture Block is transparent to allow viewing of the vertebrae (L2-L5)

and the associated puncture sites
e Puncture Block is quick and easy to replace
[} o Large Puncture Block is available which features whole vertebral bodies
and costal processes (must be ordered separately)
e Each vertebral space can be punctured up to 30 times
Easy maintenance
Additional support base supplied for 2 person training
User refillable fluid reservoir
A comprehensive guide to the relevant anatomy, physiology, indications and performance
of the lumbar puncture procedure is included
A guide to CSF fluid analysis and lumbar puncture risk management is included
Separate articulated Lumbar Spine model (L2-L5) is supplied to aid anatomical
understanding
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Vascular Access Skills Trainers (2) for Intravenous Trainers (4)
Limbs and Things (vendor)
website

practice of CVC line insertion.
Limbs & Things (vendor) website

General Strengths & Weaknesses

UMMS users report the major strength of any physical mannequin is the opportunity for students
to practice skills without risk to live patients. Teaching with the mannequin offers the
opportunity to teach team discussion and collaboration in small groups.

General weaknesses reported include 1) the need for faculty presence [in the Simulation Center],
2) the high cost of acquiring and maintaining mannequins, and 3) the number of small group

sessions necessary to effectively teach large classes.

Peer Resources

Michael Ennis Tracy Kedian Ann Perla
Melissa Fischer Mark Manning Shahrzad Shidfar
Dawn Fraga Erin McMaster Hugh Silk

Janet Hale Tiffany Moore Simas Melinda Taylor*
Debra Heitmann Linda Pape Stacy Weisberg
Maurice Joyce John Paraskos Paul Zgurzynski

UMMS Information Services Support

* Skills Trainers are supported by the UMMS Simulation Center ; contact Melinda Taylor

directly.
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Description

Standardized patients are lay people trained to simulate certain medical conditions in a realistic
and consistent fashion. They are also trained to act effectively as evaluators and teachers of
medical students, physician assistant candidates, nursing ' '
students, residents, and practicing clinicians. They are able to
document an examiner's performance, and provide written and
verbal feedback in a positive and non-threatening setting. The
purpose can range from pure education to primarily an
evaluation instrument for the assessment of communication and = n /
clinical competence. The Standardized Patient Assessment Site 'f-i;g_ /
has state-of-the-art clinic rooms with closed-circuit monitoring

and videotaping capability (B-Line), small group/break-out session rooms, and a Clinical Skills

Lab offering the student a multi-media approach for self-tutorial and remediation exercises. Read

more...
General Strengths & Weaknesses

UMMS users report that Standardized Patients (SPs) are “...well-trained and great for giving
students formative feedback on difficult interviewing techniques.” And that “...most do a good
job seeking information regarding how the faculty member wants the case to unfold.” “They are
a great resource for clinical teaching!”

Familiarity and variability are reported as weaknesses in SP use.
“...students complain about variability of SP feedback and history-giving...”
“...the same people and often confuse previous stories with new script...”
“...over-familiarity with a cohort of SPs dilutes the power of interaction with a new case
(played by an ‘old’ actor)...”
“Not enough diversity in our SP population.”

Peer Resources

Sheldon Benjamin Mary Hawthorne Mark Manning
Michael Ennis Julie Jonassen Ann Perla
Deborah Field Maurice Joyce Lyn Riza
Melissa Fischer Tracy Kedian Shahrzad Shidfar
Dawn Fraga Linda Long Melinda Taylor*

Janet Hale Suzana Makowski
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UMMS Information Services Support

Email Pam Peper [(508) 856-0077] of the Standardized Patient Program for more information.
Contact Melinda Taylor in the Simulation Center with questions about use of SP video (B-Line)

The Standardized Patient Program Location

Worcester Foundation Campus, Hoaglund — Pincus Conference Center (lower level).
222 Maple Avenue
Shrewsbury, MA 01545
(click for directions)

Standardized Patient Program Faculty and Staff
Wendy L. Gammon, M.A., M.Ed., Program Director and Trainer

Linda Tupper, Program Administrator
Pam Peper, Administrative Assistant
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Description

A virtual slide is a digitally captured, high-resolution,
diagnostic quality image-set of hundreds, if not thousands
of graphics taken of a physical glass slide with a special
scanner. The digital files are stored on a UMMS server,
where they can be viewed via any web browser at
http.//islide.umassmed.edu

Slides can be projected via the classroom computer alone or
as inserts to a PowerPoint presentation, and are interactive
such that users can zoom into and out of captured image.

Strengths & Weaknesses
UMMS users report the following strengths:

“Great because you can view normal and abnormal tissue

’

side by side...facilitates comparisons...’
“...essential for histology and pathology...”

“Very useful for group learning and interaction, remote

’

use, illustrating ideal examples...’

“iSlide is a great tool! ...integrates very well with courses
in Blackboard.”

Weaknesses associated with virtual microscopy as reported
by UMMS users are that “students no longer get experience
with real slides and real microscopes”; and that because
“...slides are scanned by [an] off site company, there
is...little control over quality of scan.”

Peer Resources

Susan Gagliardi
Maurice Joyce
John Mark Madison

E_Simulation Technology::iSlides (Virtual Microscopy)

Page 1 of 2

WebSlide Server 3

OLYMPUS

# Windows
View microscope slides with the ActiveX viewer (Using Windows Internet Explarer),

Search the server slide database with the WebSlide Enterprise (via Windows Internet Explorer)

Launch WebSlide Browser and connect1o this senver.
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View microgkope slides with the Java viewer (using a web browser).
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Lest Login

SEE)

= eprw——— | T -

{6 Welcome to the WebSlide Server - Windows Internet Explorer provided by UMASS Medical School
OO0
File Edit View Favorites Toc
X @ Convert v [ select
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) Welcome tothe WebsSide Server

Help
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W2BOD_CV

“» BOD_DERM

“» BOD_ENDO
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£
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1€ Heart: Bacterial Endocarditis - (BOD_P347] - Windows Internet Explorer provided by UMASS Medical School

Lyn Riza
Carrie Saarinen
Thomas Smith
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UMMS Information Services Support

The digital files are stored on a UMMS server, where they can be viewed via any web browser at
http://islide.umassmed.edu

UMMS IS Training web page
Contact the UMMS HelpDesk
View training video
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Description
Apreso Classroom is an automated lecture capture and Web publishing Q Anystream
system that produces online versions of the classroom experience for on- Ap reso

demand student review.

(@ Powered by Apreso - Mozilla Firefox . W=k
File Edit View History Bookmarks Tools Help

@ P Cc Ay ([ hitp/ d.edu/: 0-fc70- 77 - | |[&)+ NPR Radio Custc
Anythlng prOJeCted Vla the Classroom LCD 4 delcomet...| 74 UMass Me... | | Donald W....| #§ Apreso-G.. M Curriculu.. || Poweredb..| |

projector and its computer desktop can be captured, e —
in addition to the presenter. Unless a faculty
member opts-out, every scheduled class is recorded
and stored for access via BLS Vista as a streamed
video. [Faculty may opt-in to make the video
available for download as a podcast.]

0:48 / 57:09 . N . N
I Genetics of Alzheimer’s Disease

Time 4!

0:00 —

General Strengths & Weaknesses

created with

Qapress

UMMS users report using Apreso created video for preview and review of lecture events.

Students, other faculty, and presenters are able to "attend" events that don't easily fit into their
schedule.

Apreso events are reported to be "easy to view", accessible, and a reliable review tool.

UMMS users report the major weakness using Apreso is the lack of real-time start and stop
control. There is consistent concern that students will opt out of lecture attendance in favor of
watching the Apreso capture.

Peer Resources

Angela Beeler Julie Jonassen Carrie Saarinen
Sheldon Benjamin Maurice Joyce Shahrzad Shidfar
Frank Domino John McCullough Thomas Smith
Susan Gagliardi Ann Perla

Lisa Hall-Anderson Lyn Riza

UMMS Information Services Support

Apreso Classroom has been added to the AV infrastructure in Amphitheaters (1, 2, and 3) and
Goft (S1-607 and S1-608) Auditoriums. Beyond wearing a microphone, and checking to know
that it's turned on, there are no hardware or software requirements for faculty.
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The lecture recordings are scheduled via the Curriculum Calendar. Faculty may view a list of
their lectures scheduled for recording by visiting
http.//inside.umassmed.edu/courses/facsched.cfm. To opt out, simply click on the “block
recording now” link. The weekly schedule is automatically sent to the recording stations every
Friday morning for the following week. Faculty must opt out by 5pm on Thursday for lectures
scheduled the following week.

Contact the UMMS HelpDesk

For more information:
e UMMS Information Services (IS) site:
http.//inside.umassmed.edu/content.aspx?id=20854
e Apreso product site: http://www.apreso.com/ac_product output.asp
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Description

UMMS Multimedia Technology Group offers full service video production and can transform

your original idea into a professional quality movie. MTG staff will walk multimedia
you through storyboarding, scripting, pre and post-production, and the ;?3:}:0'09‘4

implementation of your project. Personnel are trained in the production

and delivery of digital media whether for web or presentation. With state of the art equipment
and lighting for both studio and location shoots, MTG offers professional full service video
production at a fraction of the industry standard cost.

Note: Other UMMS created videos include B-Line and Apreso Lecture Capture
General Strengths & Weaknesses

UMMS users cite video as a realistic demonstration in lieu of presenting an actual technique or
procedure; a video brings life to concepts and personnel. Specific reported uses of UMMS
created video include: recording students conducting interviews for the purpose of review and
critique; use of B-Line for self-, peer-, and faculty review; demonstration with motivational
interviewing; and the use of echocardiogram images.

...main strength is the impact of hearing a thought delivered directly by a patient...as opposed to
having it relayed second-hand by a lecturer ...

Weaknesses associated with UMMS created video generally fall into the category of cost — both
financial and time. (see the MTG fee schedule) UMMS users also report difficulty gaining access

to B-Line video and de-identifying patient studies.

Peer Resources

Sheldon Benjamin Lisa Hall-Anderson Ann Perla

David Clive Mary Hawthorne Lyn Riza

Frank Domino Tracy Kedian Shahrzad Shidfar
Michael Ennis John Mark Madison Melinda Taylor
Deborah Field Mark Manning

Susan Gagliardi John Paraskos
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UMMS Information Services Support
From the UMMS Multimedia Technology Group webpage...

MTG was formerly Biomedical Media and Media Services. As an internal 'service
bureau' we have the advantage of understanding your educational, research and clinical
needs. We put these needs at the core of what we do and we take pride in the quality of
our work. We are still located on B-Level--rooms HB-595 and HB-554. Contact MTG for
specific video production information.

Media Services contact information webpage
Contact the UMMS HelpDesk
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General Information

vid-e-o [ viddee 0 ] relating to the recording or broadcasting of visual information or
entertainment by means of videotape (analog) or computer (digital).

“...streaming video technology seems to be a viable tool to complement in-class delivery methods,
to accommodate the needs of medical students, and to provide options for meeting the challenges
of delivering the undergraduate medical curriculum.” (Bridge, Jackson, & Robinson, 2009)

General Strengths & Weaknesses

UMMS users report realistic demonstration as the greatest strength associated with the use of
videos in teaching; not able to witness a particular procedure or technique, the video brings life
to concepts and personnel. Apreso is reported as “easy fo view”, accessible, and is a reliable
review tool. Videos (in general) are reported as interesting and engaging methods for introducing
and or presenting “technique-use”.

Most weaknesses associated with video are reported (by UMMS users) in the context of time
cost. Additionally, many cite unpredictable results (embedding), inability to edit and or limited
editing support (YouTube), variable age and quality, unreliable access (online video), and
inconsistency of audio visual equipment in classrooms. Two UMMS users expressed a concern
with licensing law and the ethics of teaching with YouTube video.

“Videos are fairly simple cartoons. I have used Videos from both ASPET educational
resources website and textbook publisher's enhanced on line content”

“[B-Line’s] weakness is that only highest level Administrators can activate recording.”

Types of Video Included in this ePortfolio

'UMMS Produced Vldeo.

YouTube'"

e

Contact UMMS HelpDesk with specific questions about particular video tools.
Contact Colleen Burnham with general questions about the use of video tools.
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Description

: Video Technology::YouTube Page 1 of2

YouTube is a video sharing website onto which users can upload and share You Tu be

videos. Unregistered users can watch the videos, while registered users are

permiitted to upload an unlimited number of videos.
Browse to http://www.youtube.com/ to search for

videos relevant to particular topic areas.

Note: Check you source! YouTube returns
everything, regardless of its credibility.

General Strengths & Weaknesses

s

You Tu h‘E ‘ganamc patients Search

Home Videos Channels Shows
“geriatric patients” results 1 - 20 of about 165

All Channels Playlists Sortby: Relevance v Uploaded: Anytime w

Tl Geriatric Patient History Taking Part 1 - introduce Handirecords com
Geriatric patient assessment is common and often challenging, especially
- collecting patient history about medications, allergies, and medical ...
& IQ, kK 7months ago 544 views  epsdit
e il Al

Guided Care Program - a form of geriatrics - Karmavision

karmavision.tv Chad Beult MD, M.Ph., MBA/professer & director, Jehns Hopkins
University Bloemberg School of Public Health "How often do you see ...
norating 1yearago 438 views  karmavisiont

[ ~wm — i

UMMS users report that “YouTube is a great source for the clinical years...”, citing accessibility
to video for demonstrating points in “...an interesting way...”

One UMMS user describes inherent YouTube weaknesses.

“YouTube quality is variable... Lots of previewing, editing, and being quite selective is needed
for this material. Video editing is quite labor intensive and time consuming.”

Peer Resources
Sheldon Benjamin
William Durbin
Michael Ennis
Deborah Field

UMMS Information Services Support

Melissa Fischer
Susan Gagliardi
Mary Hawthorne
Maurice Joyce

Tracy Kedian
Suzana Makowski
Carrie Saarinen
Melinda Taylor

YouTube accepts videos uploaded in most container filetypes, including .AVI, MKV, MOV,
.MP4, DivX, .FLV, and .OGG. These include video codecs such as MPEG-4, MPEG, and
.WMV. It also supports 3GP, allowing videos to be uploaded from legacy mobile phones.

Contact the UMMS HelpDesk with questions about format conversion software.
Contact UMMS Media Services to schedule video session(s).
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For more information:

Wikipedia contributors. YouTube. Wikipedia, The Free Encyclopedia. December 14, 2009,
11:54 UTC. Available at:
http://en.wikipedia.org/w/index.php?title=Y ouTube&oldid=331603357. Accessed
December 15, 2009.
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Description

Blog - a contraction of the term web log - is a type of website, usually maintained by an
individual with regular entries of commentary, descriptions of events, or other material such as
graphics or video. Note: UMMS policy

¢ Your location: Discussions » Creating a Blog in BLS Vista

discourages un-moderated and stagnant blogging Creating a Blog in BLS Vista %
on the UMMS Webslte_ (@ Description (click to collapse)
Under the teach tab, I selected Create Discussion Topic; 1 Topic Type: Blog
selected Create Blog Topic to get to this WYSISYG wizard. Graded: No
Peer Review: No
UMMS users may use the BLS Vista/WebCT rophy - caon: Alow post ond
User Identification: User Name
discussion board feature to create a closed blog;
only course members are able to interact with the Creste Message
BLS Vlsta blog_ There are currently no messages in this view.

For a UMMS in-house blog, that can be viewed by anyone who
has a umassmed.edu email account, use the UMMS licensed
Content Manager System feature.

From the Leadership 3

Set

New Content Manager Accounts If you do not have
rights to access the system, send an email to the help desk e o
and request information on using the UMass Medica!
School Content Management System. |§ UMass Medical School

Content Manager

Contact UMMS HelpDesk

6] Share Report Abuse  Next Blogs Create Blog Signln

To create a public blog, use Blogger or WordPress - two
reliable and accessible online blog creation and management
applications.

er Family
i since

Blogger
gger .,

aw serves
ininn

SATURDAY, SEPTEMBER 19, 2009

& A Week in the Life of a Barre Resident

General Strengths & Weaknesses

Inpatient Service.
Earlier this year, whi
[

for People with Intellectual / Cognitive

...can enhance the learning experience by allowing students to post
additional information and or sites ...discovered that add to course SR

The Clear Helper Blo

content... and can be a way to keep the discussion going during non-
class times. The blog transcript is an archive of discussion occurring
outside the classroom.

UMMS users consistently report a concern that faculty will incorporate
the blog medium simply because it exists, rather than as an enhancement to curricula events.
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Peer Resources

Melissa Fischer Lyn Riza
Mary Hawthorne Carrie Saarinen
Suzana Makowski

UMMS Information Services Support

UMMS IS supports both the BLS Vista discussion board blog and the Content Manager System
(CMS) blog feature, with certain restrictions.

e Registration-based, the BLS Vista blog is available only to members of a particular
course, including teaching faculty, course directors, and course designers who have
participated in a BLS comprehensive training workshop. Anyone registered for a course,
and has an internet connection, can read and contribute to a BLS Vista blog.

e UMMS users must participate in a UMMS Information Services run CMS workshop
before obtaining access privileges necessary to create a blog.

Contact UMMS HelpDesk for more information on access to these features

note: UMMS does not support the use of other applications or products such as e-Blogger
(Blogspot) or Wordpress.

For more information:
o [E-Blogger (Blogspot) web site
e WordPress Blog web site

Wikipedia contributors. Blog. Wikipedia, The Free Encyclopedia. November 30, 2009, 16:37
UTC. Available at: http://en.wikipedia.org/w/index.php?title=Blog &oldid=328824472.
Accessed December 15, 2009.
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Description

A social network service focuses on building and reflecting social
network or social relationship among people, e.g., who share interests
and/or activities, which consists of a representation of each user (in the
form of a profile), including his/her social links, and a variety of “widget
services”. Most social network services are web based and provide

various ways for users to interact, such as e-mail and instant messaging
services. e

umass Wall Info Photos Discussions

General Strengths & Weaknesses

UMass Medical School | 44 Join

_gﬁ
N

umass. wall Info Photos Discussions

3 58 R5%

UMMS users report they use facebook (social networking) for
recruiting, department communication, and as an environment
for “interactions within and between learning communities”.

The one UMMS user reported weakness is that students tend to not “s - -
participate via formal departmental facebook accounts. ey

Peer Resources

Colleen Burnham

UMMS Information Services Support
Go to http.//www.facebook.com to create your site.
note: facebook is not officially supported at UMMS.
For more information:
Social network service. (2009, December 11). In Wikipedia, The Free Encyclopedia.
Retrieved 15:24, December 14, 2009, from

http.//en.wikipedia.org/w/index.php ?title=Social network service&oldid=33108
4254
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Description

SurveyMonkey is an online survey tool that enables people of all experience levels to
create their own surveys quickly and easily. Surveys with 10 or fewer questions can

been written and analyzed free of charge.
Sample survey building w lL’lId and Icsponsu

General Strengths & Weaknesses

7 Editsuvey [Pevewsue v
suney
s || Buee < [NewTheme

UMMS users primarily report convenience of data
collection for use in lecture empirical demonstration. Others ro 1 ] s
use SurveyMonkey as one way to collect baseline knowledge
of an audience (student, collegial) in advance of

pres entations. R

Selocta page to view below or vew all pagos:
#1.Abiy -

One UMMS user reports: “...relatively easy to analyze
using their tools and to pull into other analytic programs.

2

sort: DefautReport + [Add Report]

|@ Bowseresponses || [,// Response Summary Tota Stared Survey: 0

| ster Responses Tota Compieted suvey:. A

[ crosstanResponses Seect page o view below or vew ol pases:

|3 Downoad Responses i Abity =

The primary weakness with Survey Monkey is the licensing
fee required to create and analyze a survey with more than

@ sharoRosponses | | | Page: ity

10 questions. In general, online survey methods are
impersonal and static snapshots of knowledge.

Peer Resources

Sheldon Benjamin Mary Hawthorne Tiffany Moore Simas
Michael Ennis Tracy Kedian Lyn Riza

Deborah Field Suzana Makowski Ruthann Rizzi
Patricia Franklin Mark Manning Carrie Saarinen

UMMS Information Services Support

UMMS does not currently support Survey Monkey use. UMMS offers the online survey tool

UMass Survey Engine
UMass Medical School Survey Generator
Survey Generator

Contact the UMMS HGIDDGSk for more Welcome to the UMass Survey Engine.

You must be using MS Internet Explorer 4+ to use the UMass Survey Generator admin section.

information

For more information: SurveyMonkey web site
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Description

Twitter is a free social networking and micro-blogging service that enables its
users to send and read messages known as tweets. Tweets are
text-based posts of up to 140 characters displayed on the author's

profile page and delivered to the author's subscribers
who are known as followers. Senders can restrict

Page 1 of 2

U.5.MNews & World Report and
ABC News recently featured
family medicine physician Chyke
Doubeni, MD MPH Read artice
http: ffow.lyjOV

Department of

Medicin

e PSS Hington as
9

delivery to those in their circle of friends or, by default, allow open access.
Users can send and receive tweets via the Twitter website, Short Message
Service (SMS) or external applications. note: While the service itself costs
nothing to use, accessing it through SMS may incur phone service provider

fees.

UMMS users tweet via Twitter for professional networking, and to share
professional information quickly. As a relatively new communication medium,

no UMMS users report having integrated Twitter into their teaching.

General Strengths & Weaknesses

Micro-blogging has the potential to become a new informal
communication medium especially for collaborative work.

DIETOUIErTED AT Service
Award, UMass Pres Jack Wilson,
http:fjow.ly MwrF

3 oz =0

Does expecting a baby 2 months
before residency begins hurt you
in the applicationfinterview
process? ’OIdMDGlrI blog)

http: ffow lyjOAQ]

A View into the Elegant, Dramatic
and Comedic Worlds of Anatomical
Art Appe Gilrpy We =Tal

w:h)in the conversation

Name Internal Medicine
Location Worcester, MA

Web http:ifwww.umassm.

Bio The Department of
Medicine at the University of
Massachuselts Medical School
(UMassMed, UMass)

166 491 26

following followers listed

@LeeAase blogs about using
convenient media tools (Flip video, s
YouTube) to share patient stories and

physician interviews.
http://ow.ly/RNyH

#11 MedicineUMMS 359
&t

Many individuals like sharing the whereabouts and status updates in Micro-
blogging. The informational effects include increased opportunistic valuable
information sharing, expertise realizing, building and maintaining common
ground. The social and emotional effects enhance a feeling of connectedness

among co-workers.

Peer Resources
Suzana Makowski
Lyn Riza
Carrie Saarinen

UMMS Information Services Support

=

e () B
.Hﬂ.&m
P -~

T e A
we ESD
CEERN =

View all...

UMMS does not currently support micro-blogging beyond assistance with adding links to micro-
blog sites to supported UMMS Content Management System (web) pages.

Contact UMMS HelpDesk
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For more information:
Wikipedia contributors. Twitter. Wikipedia, The Free Encyclopedia. January 4, 2010,
03:55 UTC. Available at:
http://en.wikipedia.org/w/index.php?title=Twitter&oldid=335750481. Accessed
January 4, 2010.
Twitter web site
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— Second Life & thmtyBETA

Description

A 3D virtual world is a three-dimensional, digital representation of an environment that
graphically represents a fantasy or reality-based community that is populated by w

avatars, which are controlled by the users or members of the virtual world. An tvvlnlty
avatar is a digital persona created by the user. One can create an avatar that eredby
resembles one’s real life self, or create an alternate identity.

The look of a 3D virtual world has depth, perceptive visual space and often seems to conform to
real world based rules such as gravity, locomotion or movement through space. Members can

rent or purchase virtual real estate, design personal 3D-worlds and meet friends “ "
from across the globe. In a 3D virtual world, members create their virtual selves @
(avatars), visit real virtual cities, attend classes, go shopping or sightseeing as Eic Io: NE

they navigate through the virtual world. SecondLife (O Linden Research, Inc.)
and twinity*™ are examples of online 3D virtual worlds.

General Strengths & Weaknesses

“I have looked at 2" Life as a possible place for a
virtual classroom for virtual visit to the
Neuropsychiatry Clinic or our residency. The drawback
is that you need a 2" Life devotee to spend hours and
hours and hours setting up the island and then you have
to commit to going in to monitor it if you want it to be

i3]

interactive.

Sistine Chapel in Second Life
Vassar College

—_

Virtua

Generally, virtual world technology involves a significant
time commitment, as well as extensive skills training in order to build realistic content.

Peer Resource
Sheldon Benjamin
UMMS Information Services Support
UMMS IS does not currently support or maintain virtual world technology. UMMS users with

application installation privileges on a office or personal computer, can download and install
required applications via the particular virtual world web site.
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Second Life & twinity*™

For more information:

Visit the Second Life website

Second Life Community FAQ

Download the Second Life QuickStart Guide (.pdf)

Visit the twinity website

View a short video about building a “world” in Second Life by Williams College
students (c.2008)
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General Information

Web 2.0 (say it “web 2-0h”) is the common term for internet-based interactive technologies and
applications including blogs, wikis, and social bookmarking. Web 2.0 technologies add
dynamicity to static web (1.0) pages. Web 2.0 technology makes it possible for the non-tech-
savvy user to interact via the internet.

General Strengths & Weaknesses

UMMS user-reported strengths associated with interactive technology generally addressed
online survey and wiki technology: quick, large data collection; easy to set-up, analyze, export,
flexibly functional; “better than not being there”’; and convenient self-directed learning
opportunities.

Reported weaknesses include questionable confidentiality, unfriendly BLS Vista tools, the
inability to maintain academic honesty, “glitchy in the classroom”, limited content control, and
that the use of the technology reduces the need for face-to-face meetings.

Types of Web 2.0 Interactive Tools Included in this ePortfolio

:Online Survey (Survey Monkey), , Social Networking (facebook) |
LE_;lqg_ i ' MicroBlog (Twitter) !
s WIKI ! E Virtual World (SecondLife; twinity)

Results

Contact UMMS HelpDesk with specific questions about particular Web 2.0 tools.
Contact Colleen Burnham with general questions about the use of Web 2.0 tools.

References

AAMC Institute for Improving Medical Education. (2007, March). Effective use of educational
technology in medical education: Colloquium on educational technology:
Recommendations and guidelines for medical educators. Retrieved January 19, 2010,
from AAMC:
http://services.aamc.org/publications/showfile.cfm?file=version80.pdf&prd id=184&prv
_1d=224&pdf id=80



mailto:umhelpdesk@umassmed.edu�

mailto:colleen.burnham@umassmed.edu�




Description

I! :Web 2.0 Interactive Technologies: Wiki Page 1 of 2

A wiki (pronounced WIK-ee) is a website that allows the easy creation and editing of any

number of interlinked web pages via a web browser

using a simplified markup language or a WYSIWYG ?WM

text editor. Wikis are typically powered by wiki

University of
M:

software and are often used to create collaborative RepArnet or

websites, to power community websites, for personal
note taking, in corporate intranets, and in knowledge
management systems (Wikipedia, 2010).

> WAYS TO GIVE AND
VOLUNTEER

Search: >
assachusetts P h ; t
cdical School sycniatry
HOME | ABOUT US | PATIENTS | RESEARCH | CLINICAL SERVICES | EDUCATION | FACULTY | RESOURCES

C

testing wikis

Recent Changes

After completing UMMS Content Management System
training, UMMS users may add a wiki widget to their
UMMS webpage(s). Alternatively, the UMMS user can use
wiki software housed on non-UMMS web sites, such as

Social Media at UMass Medical
School

A campus-wide initiative to investigate and apply social media
for teaching, leaming, communication and collaboration

Google sites.

Goc

nge sites ¢

Note: UMMS policy discourages un-moderated and stagnant
wikis on the UMMS website.

General Strengths & Weaknesses

ent si

ity 3. Provide
is

e
@ SocialMediaUMMS

HighEdWebTech: Future trend
crowdst

One UMMS user reports...We have a residency wiki to allow residents to train for board exams and post
things for one another to use in their work. Most people run hot and cold on this — they post a few things

and then stop checking it.

Peer Resources

Sheldon Benjamin (Psychiatry Residency Wiki on the UMMS webpage)

Deborah Field

Melissa Fischer

Patricia Franklin

Mary Hawthorne

Tracy Kedian

Suzana Makowski

Mark Manning

Carrie Saarinen (Social Media at UMMS on Google sites)
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UMMS Information Resources Support

Page 2 of 2

To incorporate a wiki into a UMMS webpage, the UMMS CMS trained user can contact the
UMMS HelpDesk for assistance with adding the CMS wiki widget. UMMS does not support the
use of wiki software such as the Google sites example.

Contact the UMMS HelpDesk

For more information:

Wikipedia contributors. Wiki. Wikipedia, The Free Encyclopedia. December 31, 2009, 12:44

“Attend” the UMMS presentation about Social Media via ConnectMeeting

View Wikis in Plain English (thanks, Carrie!)

UTC. Available at: http://en.wikipedia.org/w/index.php?title=Wiki&oldid=335097401.
Accessed January 4, 2010.
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BLS Vista Quick Reference

http://www.blackboard.com/Support/Ask-Dr-C.aspx

BLS Vista Terminology

Term

Definition

ActionLinks icon

The ActionLinks icon appears next to content items.
Clicking this icon opens a menu of options. Options
include editing, hiding and showing, previewing,
deleting content items.

Action Menu

The Action Menu is in the Learning Module tool and
contains navigation links, content links, and access to
the following tools: Bookmarks, Create Printable
View, and Notes.

Add Content Link button

The Add Content Link button is in the Course
Content and Learning Module tools. This button
allows designers to create links to content items from
these locations.

Administration area

The Administration area allows administrators to
create and manage the Blackboard Learning System's
organizational structure and its organizational levels,
such as institutions, courses, and sections.

Announcements tool

The Announcements tool allows Section Instructors
to create and post important messages in a course.
Announcements appear in users' My UMassOnline
Worcester or on the Announcements screen.

Assessments tool

The Assessments tool allows designers to create
and edit assessments, such as quizzes, self tests, and
surveys. Section Instructors use assessments to
evaluate Students' progress.

Assessment Manager tool

The Assessment Manager tool allows Section
Instructors to view, manage, and grade assessments
submitted by Students.

Assignments tool

The Assignments tool allows designers to create
assignments and assign them to Students or groups
of Students. Students can submit assignments in two
formats: text with or without attachments, or a web
site consisting of linked HTML pages.

Assignment Dropbox tool

The Assignment Dropbox tool allows Section
Instructors to view and grade assignments submitted
by Students.

Bookmarks tool

The Bookmarks tool allows designers to create links
to pages in the Learning Module tool.

Build tab The Build tab is in the designer interface and
contains features allowing designers to create,
manage, and organize content in a course.

Breadcrumbs Breadcrumbs list the path of screens that a user has

visited. A user can click a breadcrumb to return to a
screen. Breadcrumbs appear in the top frame of a
screen.

Calendar tool

The Calendar tool allows users to view and create
entries for campus and personal events. Users can
view entries by day, week, or month.

Channel

My UMassOnline Worcester contains the following
channels: Calendar Day, To Do List, My Grades,
Course List, External Courses, Calendar Week,
Campus Announcements, Personal Bookmarks, and
Campus Bookmarks.

Chat tool

The Chat tool allows users who are in the same
course to chat with one another in real time while
they are in the course. There is also a Whiteboard
feature, which allows users to draw objects, enter
text, import images, and create slide shows that can
be viewed in real time.

Class Blog

A class blog or blog is a type of discussion topic to
which users can post web logs.

Content

Content is the general term for items and activities
that are included in a course.

UMass Medical School m
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content folder

Educational Computing, ARCS, IS

Designers can create content folders in the Course
Content tool. A content folder allows designers to
present and organize content, such as assessments,
assignments, content files. A content folder is
different from a folder in File Manager.

Content Manager tool

The Content Manager tool is in My UMassOnline
Worcester. From Content Manager, users can
access the My Files area. Institution Administrators
can also access the System Files area. See also File
Manager.

Course Content tool

The Course Content tool allows designers to create
files, content folders, and add content links. The
Course Content tool is always the first item under
Course Tools in the course menu. The first screen of
the Course Content tool is called Home Page.

Course Artifact

A course artifact is a file version of completed work
from a Blackboard Learning System course that can
be presented in a portfolio. A course artifact contains
all the content and formatting of the original item.

Course Content Map

The Course Content Map contains navigation links to
items in the Course Content tool. Depending on
how the Course Content Map is set, users access it
on the course menu or from a drop-down list.

course menu

The course menu contains the navigation links for a
course. In the designer interface, the course menu
contains Course Tools and Designer Tools. In the
instructor interface, the menu contains Course Tools
and Instructor Tools. In the student interface, the
menu contains Course Tools and My Tools.

Course Start Page

The course start page is the first screen that Section
Instructors, Students, and teaching assistants see
when they access a course.

Course Tools

The Course Tools heading appears on the course
menu. Tools that were added to the course menu are
listed here. In the student interface, only tools that
are visible are listed here.

Date Rollover

The Date Rollover feature is in the Manage Course
area. Designers can use it to move forward dates for
all course items by a certain number of days when
they prepare a course for the next term. They can
also further adjust the dates by editing individual
dates.

Designer Tools

The Designer Tools heading appears on the course
menu. Tools that are available, by default, to
designers are listed here. Tools include Manage
Course, File Manager, and Selective Release.

Discussions tool

The Discussions tool allows users to post discussion
messages that other users in the same course can
view and reply to.

File Manager tool

File Manager is available in each course. Section
Designers use it to manage files used in a course.
Section Instructors can select files in File Manager
by browsing for them. See also Content Manager.

Get Files button

The Get Files button is in File Manager. It allows
Section Designers to bring a copy of a file from
another location to their current location in File
Manager.

Grade Book tool

The Grade Book tool allow Section Instructors to
manage grades for Students.

Grading Forms tool

The Grading Forms tool allows Section Designers
and Section Instructors to grade Students by
identifying specific criteria and comparing levels of
performance against the criteria.

Group Manager tool

The Group Manager tool allows designers, Section
Instructors, and Teaching Assistants to create groups
of Students so they can work together.

UMass Medical School m
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Home Page

Educational Computing, ARCS, IS

The Home Page is the first screen in the Course
Content tool. Designers can add files, content
folders, and content links on this screen.

HTML Creator tool

The HTML Creator is an HTML editing tool that
allows designers to create content in HTML without
entering HTML tags. The HTML Creator
automatically generates the HTML source code.

Import tool

The Import tool allows designers to import content
from other Blackboard Learning System courses and
third-party applications, such as Respondus®.

Instructor Tools

The Instructor Tools heading appears on the course
menu. Tools that are available to Section Instructors
are listed here. Tools can include Manage Course,
Assessment Manager, Assignment Dropbox,
Grade Book, Group Manager, Tracking, and
Selective Release.

Journal

A journal is a type of discussion topic to which users
can post either private or public entries.

Learning Context

The Blackboard Learning System has organizational
levels that mirror the organizational structure of an
institution, in hierarchichal order. Below the
institution organizational level, there are other
organizational levels, such as course and section.
Within each of these organizational levels, there are
individual learning contexts. For example, within the
course organizational level, there may be a course
learning context for Biology 101: Introduction to
Human Biology. Within the section organizational
level, there may be section learning contexts for all
sections of Biology 101, such as

® Biology 101, Morning Section
® Biology 101, Afternoon Section
* Biology 101, Evening Section

Learning Modules tool

The Learning Modules tool allows designers to
organize and deliver content, such as assessments,
assignments, quizzes, and content files to Students.
A learning module includes a table of contents with
links to the content.

Goals tool

The Goals tool allows designers to specify goals for
students. Designers can specify goals for individual
course items, including assignments, assessments,
and discussion topics.

Local Content tool

The Local Content tool allows Students to view
content from their local computer, usually through a
CD-ROM, instead of over the Internet.

Mail

The Mail tool allows users to send messages to other
users in the same course. The messages can be in
text or HTML format, and can include file
attachments.

Manage Course

The Manage Course area allows designers and
Section Instructors to add and remove tools, modify
the appearance of the course menu containing
Course Tools and role-specific tools, edit tool
settings, import content, reset the course, and set up
the Course Preview Page.

Media Library

The Media Library tool allows designers to build a
database of text, video, and audio items, which can
be organized into collections. Users can view and
search for entries.

My Files icon

The My Files icon is in Content Manager and allows
users to manage their personal files.

My Files tool

The My Files tool allows Students to manage
personal files in a course. My Files is not a directory
on their local computer.

My Grades tool

The My Grades tool allows Students to view their
grades in a course.

My Progress tool

The My Progress tool allows Students to track their
progress in a course.

UMass Medical School m
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My Settings tool

Educational Computing, ARCS, IS

The My Settings tool provides a central place for
users to edit their profile, password, and tool options,
as well as view all of the learning contexts they are
currently enrolled in. Depending on institution
settings, users may not be able to edit their profile or
change their password.

My Tools

The My Tools heading appears on the course menu.
Tools that are available to Students are listed here.
Tools can include My Files, My Grades, My
Progress, and Notes.

My UMassOnline Worcester

My UMassOnline Worcester is the screen that appears
after a user logs in. My UMassOnline Worcester
provides a centralized access point to organizational
levels, such as institutions, courses, and sections. It
also provides links to Calendar Day, My Grades,
Campus Announcements, and Personal
Bookmarks.

Notes tool

The Notes tool allows users to create notes about
general content in a course or specific content in
learning modules.

Organizational Level

See learning context.

Organizational Structure

See learning context.

Question Database tool

The Question Database tool allows designers to
create and store questions to be used in
assessments.

References tool

The References tool allows designers to create links
to course resources, such as books, articles, and web
sites. Students access this list of resources from the
Action Menu of a learning module.

Release Criteria

Release criteria are conditions that determine the
release of content. Criteria can be based on date,
time, member information, grade book information,
and group information. For example, if the release
criteria for a quiz is a start date of March 9, that
means the quiz is released on March 9. Designers can
set release criteria by using the Selective Release
tool.

Roster tool

The Roster tool allows course members to view the
profiles of other course members. Section Designers
can only view profiles for Section Instructors and
Teaching Assistants.

SCORM Module

The SCORM Module tool allows designers to import
Sharable Content Object Reference Model (SCORM)-
compliant content packages created outside of this
program. These modules can contain files, images, or
Sharable Content Objects, such as a quiz.

Search tool

The Search tool allows users to look for keywords
and other data in course content and Online Help.

Selective Release tool

The Selective Release tool allows designers and
instructors to control the release of content and
folders by setting availability, link visibility, and
specifying release criteria, such as name, date, and
grade. Only students who meet those criteria can
access the content. See also release criteria.

Student View tab

The Student View tab is in the designer and
instructor interfaces. It contains features allowing
Section Designers and Section Instructors to preview
the appearance and test the usability of their course.

Syllabus tool

The Syllabus tool allows designers and Section
Instructors to create a syllabus for their course. The
syllabus can contain information, such as goals,
grading policies, and required text books.

Teach tab The Teach tab is in the instructor interface and
contains features allowing Section Instructors to
present content and interact with Students.

Tool A tool is a function in the Blackboard Learning System

software that allows users to perform specific
activities.

Tracking tool

The Tracking tool allows Section Instructors to view
statistics on student activity and content usage.

UMass Medical School m

4 0f 5






Last Updated: 11/4/2009 Educational Computing, ARCS, IS

Web Links tool The Web Links tool allows designers to create a list
of Internet addresses or Uniform Resource Locators
(URLSs). Students can use these URLSs to find resource
material on the Internet.

Who's Online tool The Who's Online tool allows users who are logged
in to the Blackboard Learning System and enrolled in
the same course to participate in chat sessions with
one another. The Who's Online tool is similar to the
Chat tool except it allows users who are enrolled in
the same course to chat with each other outside of
the course, from My UMassOnline Worcester.
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The Effectiveness of Streaming Video on Medical Student
Learning: A Case Study

Patrick D. Bridge, Ph.D., Matt Jackson, Ph.D., Leah Robinson, Ed.S.

Wayne State University School of Medicine
Detroit, USA

Abstract

Information technology helps meet today’s medical students’ needs by providing multiple
curriculum delivery methods. Video streaming is an e-learning technology that uses the Internet
to deliver curriculum while giving the student control of the content’s delivery. There have been few
studies conducted on the effectiveness of streaming video in medical schools. A 5-year retrospective
study was conducted using three groups of students (n =1736) to determine if the availability of
streaming video in Years 1-2 of the basic science curriculum affected overall Step 1 scores for first-
time test-takers. The results demonstrated a positive effect on program outcomes as streaming video
became more readily available to students. Based on these findings, streaming video technology
seems to be a viable tool to complement in-class delivery methods, to accommodate the needs of
medical students, and to provide options for meeting the challenges of delivering the undergraduate
medical curriculum. Further studies need to be conducted to continue validating the effectiveness of
streaming video technology.

Keywords: Curriculum delivery, information technology, E-learning, video streaming, LCME

Step 1

Undergraduate medical education (UME) in the 21
century is confronted with many challenges. An increased
emphasis on research and clinical practice has resulted in
less faculty time for teaching with new demands on
administrators in the delivery of medical school curricu-
lum. The projected physician shortage by 2020 provides
added pressure for medical schools to increase enroll-
ment,'? creating new challenges. Medical students, on
the other hand, are also confronted by their changing
environment. Today’s need for dual family incomes, as
well as increased personal and social demands, warrants
an educational environment different from that of the past.
Medical schools’ ability to adapt to these internal and
external changes and meet students’ needs is vital to the
future of UME in the 21" century.

Information technology drives change in healthcare
and is an important component in the future of medical
education. The first step in meeting today’s student’s
needs is to adapt multiple curriculum delivery methods
into the educational environment. Traditional large-group
lectures may satisfy the learning and life styles of some
students, while others may need more diverse methods.
According to Geith and Vignare, on-line and Open
Educational Resources are helping to meet the increased
demand of non-traditional students.®> Offering multiple
learning modalities to students not only meets students’

individual needs but also provides medical schools
options to meet the challenges facing the delivery of
UME.

With the enhancement of technology, e-learning is
becoming an educational tool to deliver all aspects
of curriculum. E-learning uses the Internet to deliver
curriculum content and allows learners to control content
delivery, including the sequence, pace, and time.*’
E-learning modalities include distance learning and com-
puter-based delivery models. Technology types used for
these modalities include web-based platforms, Internet
connection tools, streaming video, CDs, video conferen-
cing and other specialized software.°

According to Ruiz et al., the use of e-learning has
increased over the past 10 years but remains variable in
medical schools.* In Lau and Bates’ literature review,
50 articles on the use of e-learning in UME were
identified. Of the 50 articles, 33 (66%) focused on
Web-based platforms to deliver curriculum, 7 (14%) on
specialized software, 5 (10%) on Internet connectivity
tools, and 4 (8%) on CDs and video conferencing. Only 1
(2%) research article was found on streaming video.®
Studies looking at the effectiveness of on-line learning
found no significant differences in grades or retention
between on-line learning and face-to-face courses.’



http://www.med-ed-online.org



Bridge PD, Jackson M, Robinson L The effectiveness of streaming
video on medical student learning: A case study.

Evaluation of e-learning’s effectiveness is in its infancy
and is dependent on the type of learner and technology
used. Students who are motivated, are self regulators,
have a specific learning style (e.g., visual) and have
computer skills perform well in e-learning environ-
ments.” According to Ruiz et al., e-learning is as effective
as traditional instructor-led methods such as lectures,
while studies in the medical literature demonstrate
student satisfaction with e-learning.*

Video streaming is an e-learning technology that
transmits a continuous video stream over the Internet as
digital codes which are then reinterpreted as moving
images to a compatible web browser for instant play-
back.® Video streaming can be synchronous (live) or
asynchronous delivery (delayed). Video streaming allows
those students attending class to review previous lectures
and update notes at their convenience. Students who rely
strictly on streaming video can view lectures on their own
time, at their own pace, and as frequently as needed.
Students can learn efficiently and report satisfaction with
a flexible learning experience.’”

On the other hand, some feel video streaming may
take away from the medical school experience, specifi-
cally the interaction and cohesiveness of the students.
The availability of video can discourage classroom
attendance which, in turn, diminishes teacher-student
interaction and lowers cohesiveness. Too much flexibility
can negatively influence learning as students who are
prone to procrastination choose to skip lecture and fall
behind in coursework.'’

While there have been descriptive studies of the
benefits and negative aspects of video streaming,'’ there
have been few studies of the effectiveness of video
streaming on student learning. Some studies have been
conducted on the effectiveness of video lectures that have
shown an improvement in grades and satisfaction with
a course.'>' The literature on interactive videocon-
ferencing varies depending on the application. Some
educational researchers have found interactive videocon-
ferencing to be an effective tool in teaching clinical
examination objectives to students at remote sites.'*!?
Other studies have demonstrated that video streaming has
a neutral effect or no impact,'® while others claim it to
be as effective as traditional lectures.'’

The purpose of this study was to determine if the
availability of streaming video in the Year 1-2 basic
science curriculum affected program outcomes, specifi-
cally Step 1 scores for first-time test-takers. Step 1 of the
U.S. Medical Licensure Exam was the most suitable
instrument to use in a retrospective study since it is
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required of all US and Canadian LCME accredited
medical schools.

Methods

Video Streaming at Wayne State University - In
the 2002/2003 academic year, Wayne State University
School of Medicine began to develop policies and
procedures for video streaming for basic science lectures.
The rationale for this initiative was to accommodate adult
learning styles and provide a reviewable learning re-
source for our students. A committee comprising School
of Medicine faculty and administrators, in cooperation
with the Wayne State University General Counsel,
developed a set of policies for streaming video. These
policies were in compliance with fair use policy and the
TEACH Act of 2002 that defines how institutions must
regulate access to the streaming video content.'® The
committee also developed a release form by which each
faculty member grants faculty permission to use the
videotaped content of their presentations for educational
purposes only.

All of the lecture presentations and demonstrations in
the first and second year lecture auditoria were videotaped
using a dual camera system controlled from a remote
location. One camera captured the image projected on the
screen while the other captured the lecturer’s image. A
picture-in-picture display was seen by the viewer. The
recorded presentation was digitized and compressed
before uploading to the streaming server as a Windows
Media Video (WMYV) file. In addition, the server hosted a
downloadable audio-only file in MP3 format. A WMV
lecture file is approximately 100 MB and an MP3 audio
file approximately 10 MB. Students accessed the stream-
ing video files via Lightweight Directory Access Protocol
(LDAP) authentication.

Study Design and Analysis - With the institutional
review board approval, we conducted a retrospective study
to determine if the availability and use of streaming video
in the Year 1-2 basic science curriculum was associated
with overall Step 1 scores for first-time test-takers. Three
cohorts of Year 2 students (n = 1736) from 20012007
were used in the study. The first cohort (n = 499) during
the 2001-2003 academic years did not have access to the
streaming video technology. The second cohort (n=240)
from the 2003—2004 academic year was offered streaming
video for all Year 2 large-group lectures only. The third
cohort (n = 997) from the 20042007 academic years was
offered streaming video in both Year 1 and Year 2 large-
group lectures. Students included in the study had all
taken Step 1 for the first time during their cohort year.
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To account for academic differences between the
groups, the students’ Medical College Admission Test
(MCAT) scores (Verbal, Physical, and Biological sub-
scores and Total score) were also analyzed. For the data
analysis, means and standard deviations were calculated.
Because of the temporal ordering of the groups, we used
a two-tailed Jonckheer-Terpstra (J-T) nonparametric test
to assess differences between cohorts. This method tests
the hypothesis that as you move from the low cohort to
the high cohort on the criterion variable the ordered
magnitude will increase or decrease. The J-T test is the
best choice when the data are not known to be normally
distributed, the design is a between-groups design with
multiple levels, and a trend is predicted. A p-value <0.05
was defined as statistically significant.

Results

We compared students’ MCAT scores to determine if
there were academic differences between the groups.
Results indicated no statistically significant differences
between the groups on any of the four MCAT scores
(Table 1).

Step 1 scores were analyzed to determine if the
availability and use of streaming video in the Year 12
basic science curriculum was associated with the overall
Step 1 scores for first-time test-takers. The Jonckheere-
Terpstra test statistic showed a statistically significant
difference between the groups (p < 000). Specifically, as
shown in Table 1, the mean scores slightly increased from
group 1 though group 3, with the mean score for group 1
(no streaming) being 210, group 2 (streaming only Year 2)
212, and group 3 (streaming in Year 1 & 2) 215.

Discussion
Our school’s educational philosophy has been to

integrate multiple curriculum delivery methods to ac-
commodate our students’ diverse learning styles. Medical
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students have the option of attending traditional large-
group lectures during Years 1 and 2 or of accessing the
streaming video presentation of lectures at any time. In
addition to accommodating individual learning styles,
streaming video helps the school effectively manage
class size without adversely affecting the educational
program. The purpose of this study was to determine if
the availability of streaming video in the Year 1-2 basic
science curriculum was associated with program out-
comes, specifically Step 1 scores for first-time test-
takers.

Though we found no statistically significant group
differences in academic performance on the MCAT
scores, we detected a statistically significant difference
in Step 1 scores among the cohorts we studied.
Specifically, as streaming video was made systematically
more readily available, the students performed better
on Step 1 on average. To determine if our students’
performance on Step 1 was part of a national trend, we
looked at the National Board of Medical Examiners
reports on the performance of examinees taking USMLE
Step 1. The data showed a similar national trend toward
increasingly higher mean scores during the same time
period. Specifically, during the first cohort period of our
study the national average was 216, the second cohort
216 and the third cohort period 219, a 3 point increase
from the first to the third cohort. As previously discussed
our increase was from 2—5 points during the same time
period.

From a practical perspective the parallel increase
in our Step 1 scores and the national Step 1 scores
seems insignificant, even though we found a statistically
significant result in our data. Consequently, if we take a
closer look at our data, the statistically significant
differences may be the result of a small treatment effect
and large sample size. With the modest outcomes from
our study and the parallel increase in our Step 1 scores
and the national Step | scores, at a minimum it seems

Table 1. Group comparison of MCAT scores and Step 1 scores

Group 1: No Group 2: Streaming Group 3: Streaming
streaming offered only in Year 2 offered in Year 1 and 2
(n = 499) (n = 240) (n=997)
Jonckheere-

MCAT/Step 1 Variables Mean/SD Mean/SD Mean/SD Terpstra Test
MCAT: Verbal 8.94+1.85 8.72+1.84 9.04+1.85 p <.359
MCAT: Physical Sciences 9.62+1.98 9.44+1.90 9.70+1.85 p <.837
MCAT: Biological Sciences 9.84 +1.81 9.77+1.58 9.93+1.63 p<.423
MCAT: Total 28.39+4.72 28.01+4.27 28.67+14.18 p <.645
Step 1 Scores 210+26.46 212 +25.43 215+423.79 p <.000
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that streaming video’s effect on program outcomes may
be neutral. This therefore provides evidence for its
continued use to offer students additional instructional
delivery methods to match their learning styles and life
styles until further research can be conducted.

Since the implementation of streaming video in our
curriculum, student response has also been overwhel-
mingly positive. In 2008, as part of our LCME accred-
itation process, a brief survey was conducted of all four
medical school classes (n =1104) to determine students’
use of streaming video. Students were asked, “Of the
non-mandatory lectures in Year 1-2, that you did not
attend, did you use streaming video”? Of the 552 (50%)
responding, 68% stated they always used streaming, 21%
often and 7% sometimes. Only 4% stated they rarely or
never used streaming video. Streaming server statistics
reveal the popularity of the resource: in a one-month
period, on average, there were 108,000 one-hour lecture
stream hits. That is equivalent to every first and second
year medical student accessing the streaming media
server 6 times per day.

A criticism from basic science faculty has been that
streaming video reduces lecture attendance and creates
an environment that diminishes the students’ socializa-
tion. Integrating an adequate number of interactive
learning experiences with required attendance, such as
small group discussion sessions, labs, etc., maintains the
medical school experience for students. At our school
approximately 60% of the basic sciences curriculum is
composed of labs, small group discussion, interactive
reviews, patient interviewing, physical skills training,
clinic days, and patient panels, all with required atten-
dance. Students have the opportunity to learn from
faculty, patients, and their peers at these required
activities.

The nature of education research makes it difficult to
control for many extraneous variables. While no major
curriculum changes occurred during the study’s time
period and though there were no statistically significant
differences in MCAT scores between the groups, other
factors may have influenced outcomes. The study demon-
strated a positive association with program outcomes or,
at a minimum, a neutral effect. It is also evident through
our student survey that streaming video meets the needs
of many students. However, with the small number of
studies conducted on the effectiveness of streaming video,
further studies need to be conducted to continue the
validation process. Until these studies are conducted, we
conclude that streaming video technology seems to be a
viable method to complement in-class delivery methods
and to meet the needs of today’s medical student.
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Calculate

3. Weight (ke

; BMI 23.2
i PP— 4. Height {cm) 162.56
Height Conversion: | The ten year probability of fracture (%)
inch: [sa_ ] £ Previous fracture Mo e es
= 6. Parent fractured hip oMo Yes B Major osteoporatic

B4 inch = 162.56 cm .
7. Current smoking Mo = es & Hip fracture
8. Glucocorticoids Mo Yes
4. Rheumatoid arthritis Mo Yes

*note: recommended as a tool for demonstration in the context of Trudy Manchester’s Primary Care Core

Curriculum module creation.
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http://www.nytimes.com/2009/12/29/health/29brod.html?ref=science�
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Respondus Campus-Wide License 2009 - 2010

UMassOnline has obtained a campus-wide license for the Respondus software. Respondus is a Windows application

Information about the Respondus software and the Respondus Test Bank Network (a free service that allows
instructors to download publisher test banks) is available at www.respondus.com.

You can obtain a copy of the Respondus software download application by Mapping to:
\\edunivfp0O8\respondus$

The file you download is named “Respondus35Campus.exe”. Locate the file on your hard drive and double-click it
to start the Respondus installation program. During the installation process you will be asked to enter the name of
the institution, the local support contact, and the installation password. The information must be entered EXACTLY
as follows:

Institution Name: UMass Online

Local Support Contact(s):
Stefanie Henderson (shenderson@umassonline.net)
or Karen Tan (ktan@umassonline.net)

Installation Password: ZR021356242-949732879 (Password valid through: July 31*, 2010)

** Important Note for users with previously installed versions: If you have any trouble with the installation
password, please UN-INSTALL your current version of Respondus and re-install the new version located on
the R Drive \\edunivfp08\respondus$S If you are not successful after following this step, please file a HEAT
ticket with the UMW Help Desk (umwhelpdesk@umassmed.edu) and ask that your ticket be placed in the
BLS Vista Queue.

Additional Update information:

Updating from Respondus 3.5.x to Respondus 3.5.4m

If Respondus 3.5 has already been installed, the easiest way to obtain the 3.5.4m update is to use the "Check for
Update" feature in Respondus. Follow these steps:

* Start Respondus 3.5

* Select "Help" from the menu bar

* Click "Check for Update" (this requires a live Internet connection)
* Click "Get Update"

* Upon exiting the Respondus software, the update will automatically be applied





* For copies of Respondus that were previously installed, you will need to wait until after August 1, 2009 to enter
the new activation password (The software will prompt users for the new password throughout the month of
August during a "grace period").

** You can begin using this password information immediately for new installations of Respondus.

We recommend that you accept the default settings for where the program is installed. It is important to note that
you are not able to download the software directly from the Respondus website, nor are you able to use the
password listed above to activate a copy previously downloaded from their site.

Context-sensitive help is available throughout the Respondus program by pressing the F1 key. It is also available by
selecting “Help” from the pull-down menu on the toolbar. A copy of the Respondus User Guide (in Word/WordPad
format) can be downloaded from the Respondus web site.

If you have questions or problems using the Respondus software, you should first consult the online help or
Respondus User Guide. If you are still unable to resolve your problem, please direct your questions to UMassOnline

Support.

Our license with Respondus, Inc. does NOT permit instructors to obtain support directly from Respondus, Inc. If our
staff is unable to solve a particular question or problem, we will contact Respondus, Inc. on your behalf.

Our license DOES permit you to install a copy of the Respondus software on a home computer. However, please
note that you are not permitted to provide the Respondus software or the password information to anyone who is
not affiliated with our institution. Such an action is a violation of our licensing agreement with Respondus and is
also illegal.

We hope you will take advantage of this opportunity and that you find the Respondus software useful.






1ofl

https://learning.umassonline.net/webct/helpTopic.dowebct?topic=HLP10...

Importing Respondus Exams

You can import exams that were created by using Respondus® software.

Important: The exams must have been created using the Respondus CMS (Course Management System)
“personality” IMS QTI 1.1+ and saved as an IMS QTI XML file in zip file format. If the
Respondus exam you want to import was created using a CMS personality other than IMS
QTI 1.1+, you can convert the exam file to use the IMS QTI 1.1+ personality. For more
information, see the Respondus documentation.

Respondus exams import as quizzes and are added to the Assessments tool. All questions are added to
the Question Database tool in a category named Main.

1. On the course menu, under Designer Tools, click Manage Course.
2. Click Import.

3. Locate and select the zip file you want to import. For more information, see Navigating with Content
Browser.

4. After the file finishes importing, if you want to view a log that contains details about the import
process:

a. Click View Import Log.

b. When you are finished viewing the import log, click Close.
5. Click Return.

6. To go to the quiz:
a. Click Assessments.

b. Locate the quiz and click its title.

7. Review and, if necessary, edit the quiz properties. Quiz properties define how a quiz will be delivered
to Students and how results will be released to Students. For more information, see Editing Quiz
Properties.

Important: If you imported an exam or question that has the same title as an assessment or
question that already exists in the Blackboard Learning System, before you can edit its
properties, you must edit the title to make it unique.

You can create links to quizzes on folders in the Course Content tool and in learning modules. For
more information, see Linking Items to the Course Content and Learning Module Tools.

All imported files are saved in a folder called Imported_Resources. You can view the contents of this folder
in File Manager.

See Also

Linking Items to the Course Content and Learning Modules Tools
Editing Quiz Properties

Navigating with Content Browser

1/5/2010 1:04 PM






) Respond®

Instructor Quick Start Guide
for version 3.5

WHAT IS RESPONDUS?

Respondus is a Windows-based authoring tool that makes
it easy to create and manage exams for Blackboard, WebCT,
ANGEL, eCollege and other learning systems.

INSTALLATION

To install the Campus-wide version of Respondus:

* Your institution will provide you the download and
activation information for Respondus.

® The name of the installation program is
“Respondus35Campus.exe.” Double-click the file to run it.

* Once installed, start Respondus and enter the Institution
Name and Activation Password provided by your institution.

To install the Single-user version of Respondus:

* Download the Respondus software from www.respondus.
com.

* Locate the file downloaded and double-click it to start the
setup program.

e After installation, start Respondus to obtain the Product ID
number.

® Return to the Respondus web site to obtain a 30-day
activation password or a permanent activation password.

¢ Enter the activation password in the Respondus software as
prompted.

THE START MENU

"R Respondus - World History. rsp
Fle Edt View Help

Preview /" Retrieval

Settings | g'publish & Reports

Start Open or Create 2|
Current Personaliy: Blackboard 63-7%  w

{introdiiction|

Open or Create Open 2 Respandus fle.

The Rrespondus Exam Wizard is he uickest way (o
create an evam using an existing set of questions.

Create a new Respondus file.
a

Import | Imet questions o atet e
Questions

Creste a Respordus achive e 5o that questions, media,
E AChive | and equatons e sored o s, conpessed e

@ Personality - select the course management system being
used with Respondus.

@ Open - open an existing Respondus file.
© Create - create a new file.

O Exam Wizard - create a new exam by copying questions
from other Respondus files.

© Import Questions - import questions from MS Word,
Rich Text, QTT and other formats.

@® Archive Wizard - create a zip archive of a Respondus file,
including all pictures and media.

DOWNLOAD A PUBLISHER-PARTNER TEST BANK

Over 1,000 publisher test banks are available in Respondus
format (free to instructors who adopt a participating textbook).

1. (Instructors only) Open a browser and go to http://www.
respondus.com.

. Locate the area for the Respondus Test Bank Network.

. Search for and select the textbook adopted for the course.

=~ W N

. Submit the request form, including your textbook adoption
information.

a1

. The publisher will email you a File Code and Password
within 1-3 days.

. When the File Code and Password is received, start
Respondus and select the Open task.

. Click the Download Test Bank button.

. Enter the File Code and Password provided by the publisher
and click the Download button.

. The test bank will now appear in the Projects folder in
Respondus.

(o)

(o

Ne)

10. From the Start menu, use the Exam Wizard to select
questions from the test bank (this is described further below).

IMPORTING QUESTIONS FROM OTHER FORMATS

Existing questions can be imported from other file formats,

such as MS Word.

1. From the Start menu, select Import.

2. Select the Type of File being imported (MS Word, Rich Text,
CSV).

. Make sure that the file to be imported follows the formatting
guidelines provided in the online help (very important).

W

o~

. Browse to and select the file being imported.

a1

. Preview the import results to check for errors, then click
Finish to complete the import.

USING THE EXAM WIZARD

Use the Exam Wizard to create a new exam by copying questions
from other Respondus files (such as publisher test banks).

1. From the Start menu, select the Exam Wizard.

2. Select the first option to Create a new exam and copy questions
to it. Click Next.

. Enter a name and description for the new file. Click Next.

B W

. Select the Respondus “source” files from where the exam
questions will be copied. Click Next.

a1

. From the pull-down list, select one of the source files from
the previous step.

. Select either the Automatic Selection or Manual Selection
option and then select questions from the source file.

[o)}

N

. Add the selected questions to the list in the lower section by
selecting Add to End of List or Insert into List.

. Repeat steps 5 to 7 until the desired questions are selected.
Click Next.

. The new file has been created. Choose from the options
shown and click Finish.

o]

Ne)





OVERVIEW OF EDIT MENU
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. delting tems

@ Toolbar - provides tools for formatting a question or adding
equations, images or media files.

® Question Types - click a tab to view the template for a
question type.

© Question Template - the question wording and content are
entered in a template.

O Preview - displays the question as it will appear in an
online assessment.

© Copy from another file - a tool for copying questions from
another Respondus file.

® Question List - lists the questions in the file; click on a
question title to edit it.

USING THE EDIT MENU

Use the Edit menu to create or edit questions.

1. Select a question type from the tabs along the left.

2. Enter the question text in the question template.

3. Add formatting to the question text using the toolbar options.

4. Specify the correct answer (if applicable) and the point
value.

Q1

. Click the Preview button to preview the question.

6. When ready, click the Add to End of List or Insert into
List button.

7. The question will appear in the Question List at the bottom
of the screen.

THE EDIT TOOLBAR
n":?|é$ E|B Ve g|)(E x=|2: @<H>|C)PowerEcIit|‘?I

00 © © © 0o

The Edit Toolbar provides tools for formatting text or adding
equations, tables, images and other media.

@ Save File - save the currently open file.
@ Spell checker - spell check the file.
© Cut, Copy and Paste - copy text to/from a text entry field.

O Bold, Italic, Underline - add bold, italic or underline
formatting.

© Subscript and Superscript - add subscript or superscript
formatting.

@ Equation Editor - launches the equation editor.

@ Add images, audio/video, or other types of files - add
media files.

© Web links - create a link to an object or website.
© HTML Editor - add a block of HTML to a question.

@ Power Edit - provides a larger edit window and includes
other tools like bulleted lists, fonts, table editor, etc.

THE SETTINGS MENU

R Respondus - World History.rsp

File Edt View Help
o v
YT S Proview .~ Retrieval
( " Preview Relrieval

Start Edit Settings [N & Reports

Availabity ]

“when a fileis published to a Blackboard server, these setiings are used if the “Apply settings™ option is selected.

Availability Settings

Availability Instructions:

Other, Settings

Use as New Defauits
Restore Default Settings

Blackboard
Settings

—_— |
Random Blocks

I~ Make exam vishle to students (in cortent area chasen at ime publshed)

I Allow muliple attempts: - Number (leave blank for unimited)

I Force Completion: Stusnts must camplete the assessment the fisttime s launched (B 610 and higher]

I~ Set time it for Exam: Hours ~| Minutes =
MM/DDAYYY  HH:MM

I Password protect - students must enter password before taking the exarn
Enter password [spaces are not allowed)

Respondus LockDown Browser

I Require Respondus LockDiown Browset for this exam More Infomation

I Atthe end of the sxamtile, display the test "Rrequies Respondus LockDown Browser”

I Display [make visble] After

I™ Display Ui

The Settings menu displays the exam settings available for the
course management system (CMS) that was selected on the
Start menu. Select the exam settings prior to publishing the
exam to your CMS. (See the user guide for your CMS, or the
online help in Respondus, to learn more about these settings.)

THE PUBLISH MENU

"R Respondus - World History.rsp

(st Edit | Settings ([ FERNN Foe,

Preview & Publish to [CMS] {7}
Publish
—_— N Use this option to publish the cumently open document to  Blackboard & 3+
Preview Publish | server. You can send the document ss eifher & questions pool of as a
Wizard | complete exam or survey.
Publish to [CMS]

Update Settings

T
Print Options

@ Preview - preview the exam before printing or publishing it.

@ Publish to [CMS] - publish the exam to your online course
using the Publish Wizard.

© Update Settings - update the settings for an existing exam
in a CMS.

O Print Options - print the exam or save it to MS Word or
Rich Text Format.

USING THE PUBLISH WIZARD

Use the Publish Wizard to publish exams directly to your

online course.

1. From the Preview & Publish menu, select the Publish to
[CMS] tab and then click the Publish Wizard button.

2. To publish the exam to a single course, select the Publish to
single course option.

3. Click the Edit Settings button if you haven’t previously
provided server information for your online course.
(Otherwise, click Next and skip to step 5.)





. A screen will appear that looks similar to the one below
(each course management system is different, so your
display may differ):

Enter the URL for the login page of your course management
system.

If prompted, enter the URL for a page within one of your
courses.

Click the Extract button.

Enter a description for your server (“My Online Course”).
Enter your User Name and Password for your online course.
Select the Remember my User Name and Password box if it isn’t
a shared computer.

Click the OK button to close the window and click Next to
continue to the next page of the wizard.

Server and Course El

To automatically set the server information for your institution:

1. Open your browser, go to the Blackboard "Login® page where you type in your name
& pazsword, copy the "Address’ of the page from the browser to the box below,

[If pou type your name & password into a small grey popup window, leave the box blank. ]
Delete:

2. In your browser go ta the course you want to use, then go to the "'Contol panel page
and copy the Address into the box below

3. Press Extract Server name, e.g. "bboard].univ.eduy Course 1D, e.g. "' 2 141"

Exstract > ‘ |

Cancel

Login type Login page Institution code
[ispa =] | [

Server Port |80 Secure Server? [ es, HTTPS:// always
Login Port: |0 IEHTTPS used anly far login, otherwise set ko 0

LDAP & Kerberos logins may need to manually set Tppe=PL-1, Login port= 443

The information below must be entered manually:

Description |

“Wersion
[text ta display in the server selection list, e.q. "My Bb server”]
User name Password

[ Remember my User Mame and Faseword [save them on this computer] -
If this iz a shared computer, un-check this box!

. The wizard will display a screen that looks similar to the one
below (each course management system is different, so your
features and display may differ):

Choose the course from the pull-down list.

Enter a name for the exam or quiz.

Select additional options for the exam or quiz.

Click Next to continue.

Publish Wizard x]

1. Chaose Course to publish to
[ History 110 |

2. Cieate or Replace Exam/Survey or Pool

Exam/Survay

(* Create new Exam [Histany 110 - Exam 1

" FReplace existing Exam | =l

Pool

" Create new Pool (!

" Replace esisting Pool ‘ j

L

Additional options far Exam/Survey
¥ &pply Random Blacks to Exam
¥ &pply Settings ta Exam

W Link Exam to Content Area and make avalable

< Back Nest » I

Concel | Help

6. The exam will now be published to the specified course.

When the publishing process is completed, click the Finish
button.

PRINTING AN EXAM

. From the Preview & Publish menu, select the Print Options tab.

. Select an option: Exam or Exam with Answer Key or
Answer Key only. Click the Settings button to the right to
further adjust the settings.

. Click the Edit Headers button to modify the text that will
appear at the top of each page.

. To print multiple variations of the exam (with randomized
question orders in each), change the pull-down list to the
desired number of exam variations.

. Click the Print Preview button to display the exam output
in a window.

. Click the Save to File button to save the exam to MS Word,
Rich Text Format or Text format. Or, click the Send to
Printer button to print the exam directly.

RETRIEVING AN EXAM FROM A CMS

Respondus will “retrieve” an exam from a course management
system, which then allows the file to be edited, published to

a

1.

O = W DN

nother online course, or printed using Respondus.

From the Retrieval & Reports menu, select the Retrieve
Questions tab.

. Choose the CMS Server from the list.

. Choose the Course from the list.

. Select the Exam from the list.

. Enter a name for the Respondus file that will be created once
the exam is retrieved.

. Click the Retrieve button to complete the download process
and to create the new Respondus file.

OTHER TRAINING & SUPPORT RESOURCES

1

R

Online Help - press F1 in Respondus to get context-sensitive
help.

User Guide - download the Respondus user guide from
http://www.respondus.com/download.

Demo Movies - view demonstration and training movies at
http://www.respondus.com/demo.

Knowledgebase - http://www.respondus.com/esupport.

Ticket-based Support ' - http://www.respondus.com/
esupport.

If your institution has a campus-wide license of Respondus, contact

your local support representative before opening a support ticket at
www.respondus.com.

espondus is a registered trademark of Respondus, Inc.

All other trademarks are the property of their respective owners.

C

opyright © 2007 Respondus
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m University of
Massachusetts

UMASS Medical School

Room
Reservations
Home

Request a Room

Room Pool and
Descriptions

Policies and
Procedures

FAQ's

Directions to
UMass

Room Pool & Descriptions

ROOM

LOCATION

CAPACITY/CATERING

ALLOWED

EQUIPMENT (see legend)

|sz-102 Amphitheater |

”School/ Floors 2 and 3

|

210/Catering Allowed

Hl, 2,4,5,8,9, 12, 19, 22, 23,24,25

|s4-102 Amphitheater I

|SchooI/FIoors 4 and 5

200/Catering Allowed

|1, 2,4,5,8,9,12, 19, 22, 23, 24

|86-102 Amphitheater 111

”SchooI/FIoors 6 and 7

|

175/Catering Allowed

“1, 2,4,5,8,9, 12,18, 19,22,24,25

S1-100L2 Old Medical School Lobby

School/15t Floor outside bookstore

150/Catering Allowed

S1-342 Faculty Conference Room

School/15t Floor /outside new lobby

150/Catering Allowed

1,4 ,9,12,13,22,23,25

|51-300|_1 New Medical School Lobby

|Schoo|/lstFIoor/new lobby entrance

75/Catering Allowed

|Use by special permission only

S1-605 Library Conference Room-LOCKED

School/1t Floor /inside library entrance

20/Catering Allowed

Restricted use

|31-123

”School/lstFIoor

25-30/Catering Allowed

Hz, 3,4,8,9,12,13,19,21

|86-310

|Schoo| 6th Floor

45/Catering Allowed

|2,3,4,9,12,13,19

S7-105 -LOCKED

School 7t Floor

25/Catering Allowed

2,3,4,9,11,12,13,21

|S7-402-LOCKED-Swipe Access

”Student Wing Expansion 7th Floor

|

H3,4,9,11,12,13,21

S7-106 School 7t Floor 20/Catering Allowed 2,3,4,8,12,13

S7-308 School 7th Floor 30/Catering Allowed 2,3,4,12,13

|SS-436-LOCKED ”Student Wing Expansion 3rd Floor “ 12 H3,4,9,11,12,13,21 l

|S4-436-LOCKED |Student Wing Expansion 4th Floor | 12 |

|85-436-LOCKED ”Student Wing Expansion 5th Floor “ 12 ” |

|86-436-LOCKED |Student Wing Expansion 6th Floor | 12 |

|SS-402-LOCKED-SWipe Access ”Student Wing Expansion 3rd Floor “ 18 “3,4,9,11,12,13,21 |

|S4-402-LOCKED-SWipe Access |Student Wing Expansion 4th Floor | 18 |3,4,9,11,12,13,21

|85-402-LOCKED-Swipe Access ”Student Wing Expansion 5th Floor H 18 H3,4,9,ll,12,13,21 ‘

|SG-402-LOCKED-SWipe Access ”Student Wing Expansion 6th Floor ” 18 ”3,4,9,11,12,13,21 ‘
18 ‘

|

http://www.umassmed.edu/roomreservations/pool/index.aspx?linkidentifier=id&itemid=11458[12/30/2009 10:03:56 AM]




http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11444

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11444

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11444

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11462

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11458

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11458

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11452

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11452

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=11448

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=1666

http://www.umassmed.edu/workarea/linkit.aspx?linkidentifier=id&itemid=1666
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Goff Learning Center

S1-607 Lazare Auditorium School 1st Floor 110-115 1,2,4,5,6,8,9,10,12,13,17,19,
20,22,23,24,25
S1-608 Hiatt Auditorium School 1st Floor 90-95 1,2,4,5,6,8,9,10,12,13,17, 19,
20,22,23,24,25
S2-307A School 2nd Floor 8 Room divider opens A&B to one large room
|SZ-307B ”School 2nd Floor “ 8 Hz 4,8,9,12,13
S2-307C Videoconference-LOCKED School 2nd Floor 12 23 Video Teleconference - classroom set up
only (Polycom System)
|82-307D Computer room-LOCKED |Schoo| 2nd Floor | 16 |Computer Lab - classroom set up only
|SZ-307E ”School 2nd Floor H 8 ”Room divider opens E&F to one large room ‘
|82-307F ”School 2nd Floor “ 8 ”2 4,8,9, 12,13 ‘
|sz-309A ”School 2nd Floor ” 20 ”2 4,8,9,12,13 ‘
|SZ-3098 ”School 2nd Floor “ 30 ”Room divider opens B&C to one large room ‘
|sz-309c ”School 2nd Floor H 30 ”2 4,8,9, 12, 13 ‘
|SZ-309D ”School 2nd Floor “ 20 Hz 4,8,9,12,13 l
S2-351-LOCKED/ -Swipe Access, use Wall|[School 2nd Floor 40 3,4,9,11,12,13, Divider opens S2-351 & 352
divider w/key in RR Polycom connection only( Call Helpdesk)
S2-352-LOCKED/-Swipe Access Wall- School 2nd Floor 40 3,4,9,11,12,13, Divider opens S2-351 & 352
divider w/key in RR Polycom connection only (Call Helpdesk)

|SZ-321-LOCKED-SWipe Access ”School 2nd Floor “ 30/Catering Allowed ”3,4,9,11,12,13,21

|Hospital & Benedict Building

|H8-534 Oncology ||8th Floor/Hospital Visitors Elevators “ 20 H2,7,12,13
IA3-101 Benedict E 3rd Floor Benedict Building 12 3, 12, 13
|A3-102 Benedict F ||3rd Floor Benedict Building “ 6-8 H4, 9,12, 13

|Outside Campus

|Medica| School Terrace

‘ 50/Catering Allowed

‘Use by special permission only

|SchooI/First Floor/outside entrance

|BasketbaII/VoIIeybaII Court ”SchooI/OS Hn/a Hn/a

|South Lawn/Quadrangle ”SchooI/OS Hn/a Hn/a

|City Campus Conference

I I I I
http://www.umassmed.edu/roomreservations/pool/index.aspx?linkidentifier=id&itemid=11458[12/30/2009 10:03:56 AM]
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|City Campus Amphitheater Hze Queen St., Worcester H 50 H4, 9
|City Campus Conference Room H26 Queen St., Worcester H 20 HS 12, 13
|EQUIPMENT LEGEND ‘
1. Public Address System 10. Video Projector 17. Compact Disc (CD) Player 24. Apreso Captures (Class Rooms
onl
2. Chalk Board 11. Small Podium with IS Equipment 18. Cassette Player Y)
. (PC/MAC/LCD/DVD/CD/VCR/Speakers/Laptop . 25. Document Camera
3. White Board VGA/jacks/wireless) 19. Overhead Projector
4. Projection Screen 12 Tables 20. Infrared Hearing Device
5. Slide Projector 13. Chairs 21. Polycom (Audio Conferencing)
6. VCR 14. Picture Tel 22. Large Podium with IS Equipment
(PC/MAC/LCD/DVD/CD/VCR/Mics/Laptop!
7. X-ray Box 15. Satellite Link \VGA/jacks/wireless/touch panel)
8. Computer Network Jacks 16. Laser Disc Player 23. Videoconference
9. Telephone

LOCKED Rooms signh out keys are available in Room S3-104. For
room access weekends and after regular business hours contact

Campus Security 508-856-3296

Contact: EBS (x63825) for the setup of your room, for all A/V or
Telecom equipment needs contact the Helpdesk at ex:68643

Food/Beverages are strictly prohibited from rooms not
designated for catering. Failure to observe may result in the loss of

the privilege of reserving rooms.

intranet This is an official Page/Publication of the University of Massachusetts Worcester Campus
Room Reservations ® 55 Lake Avenue North ® Worcester, Massachusetts 01605
Questions or Comments? Email: RoomReservations@umassmed.edu Phone: 508-856-2264

http://www.umassmed.edu/roomreservations/pool/index.aspx?linkidentifier=id&itemid=11458[12/30/2009 10:03:56 AM]




http://www.umassmed.edu/about/official.aspx

mailto:RoomReservations@umassmed.edu

http://inside.umassmed.edu/



Room Pool & Descriptions - Room Reservations - UMASS Medical School

http://www.umassmed.edu/roomreservations/pool/index.aspx?linkidentifier=id&itemid=11458[12/30/2009 10:03:56 AM]





		umassmed.edu

		Room Pool & Descriptions - Room Reservations - UMASS Medical School





		ZpZXI9aWQmaXRlbWlkPTExNDU4AA==: 

		aspnetForm: 

		q: 

		GO: 










UMass Medical School - Technology and Media Services - Audio/Visual

? University of

Massachusetts
UMASS Medical School

Technology Media

Services

Audio Visual
Services

Media Services

Poster
Information

FAQ's
IS Home
IS Organization

TMS Pricing

intranet

Technology and Media Services

A Division of Information Services

Audio Visual

The AudioVisual service maintains audiovisual equipment and systems in school and clinical system
classrooms, auditoriums, and meeting rooms. We also check out, set-up, and operate equipment for
classes, conferences, and special events on and off campus. We train faculty and other users of AV
equipment. We produce and maintain the UMass Memorial patient education television service on this
campus.

« Equipment is loaned at no charge for on-campus use.

¢ To have equipment set up within the University Campus, a 24-hour notice is usually needed.

« While equipment may be checked out anytime during normal office hours, we cannot assure its
availability without 24-hour notice.

« Equipment may also be rented for off-campus conferences or presentations.

« Additional conference services, including equipment selection, set-up and operation, are available.

Our Staff:

Fernando Escobar, Manager TMS

Tom Delaney, Technician

Tom O'Connor, Technician

Elizabeth Petkauskos, Administrative Assistant

Contact Us: Room S4-101 - AV Number (508)856-3938 - E-Malil

This is an official Page/Publication of the University of Massachusetts Worcester Campus
Techbology Media Services ® 55 Lake Avenue North ® Worcester, Massachusetts 01655
Questions or Comments? Email: TMS@umassmed.edu Phone: 508-856-3758

http://www.umassmed.edu/tms/audiovisual.aspx[12/29/2009 4:02:00 PM]



mailto:Audiovisual@umassmed.edu

http://www.umassmed.edu/about/official.aspx

mailto:TMS@umassmed.edu

http://www.umassmed.edu/TMS/index.aspx

http://www.umassmed.edu/TMS/index.aspx

http://www.umassmed.edu/tms/MediaServices.aspx

http://www.umassmed.edu/Content.aspx?id=61748

http://www.umassmed.edu/Content.aspx?id=61748

http://www.umassmed.edu/Content.aspx?id=75894

http://inside.umassmed.edu/is/

http://inside.umassmed.edu/IS/divisions.aspx

http://www.umassmed.edu/Content.aspx?id=77528

http://inside.umassmed.edu/
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IS Software - UMASS Medical School

10of2

information services > Desktop Services

http://inside.umassmed.edu/IS/desktop/software.aspx

Friday January 15, 2010

Desk Top Services

Software Services and Suppo
Standard Software Images

rt

All products that are licensed and distributed by Information Systems for both Windows and Apple systems are supported
by Desktop Services. The software listed in the table below is standard and installed on all:

e New systems purchased through Whalley Computer (http://wca.staging.ashtonweb.com/user-cgi/pages.cgi) .
e Any Windows or Apple system that Desktop Services builds or rebuilds.
e When upgrades are available and requested.

Type of Software

Operating System
File/Print Access

News Reader

Emall

Calendar/Contacts

Word Processing
Spreadsheet
Presentation Program
Database Program
Web Browsing

Telnet Program

FTP Client

Secure Shell Client
File Compression

FRS Access

PDF File Reader/Editor
Anti-Virus Program
Meditech

IDX

Macintosh

Mac OS 9.x, 10.2.x - 10.5.x
Dave Client, LPR, IP Printing, SMB
Outlook Express, Entourage

Outlook 2001-2004, Apple Mail.app,
Entourage & Eudora

Outlook 2001-2004, Address Book, iCal,
Entourage

Word 2001-2008

Excel 2001-2008

PowerPoint 2001-2008

FileMaker Pro (available upon request)
Safari, Netscape, Firefox

MacSSH PPC, Terminal

Fetch

MacSSH PPC, Terminal

Stuffit Standard, Mac OS

N/A

Adobe Acrobat Reader & Professional 8,
Preview

Symantec AntiVirus

mxConnect (Cambridge PPC), MediOSX
(http://www.cam.com/mediosx.html)

N/A

What Non-Standard Software Does IS Support?

We will attempt to install and support any other licensed product that is applicable to your business needs as long as it
does not compete with our existing standards.

Windows

XP, Vista
XP, Vista

Outlook Express

Microsoft Outlook 2003-07

Microsoft Outlook 2003-07

Word 2003-07
Excel 2003-07
PowerPoint 2003-07
Access 2003-07

IE, Firefox
Powerterm 6.3.5
WS_FTP LE 5.08
SSH Secure, PUTTY
Windows OS

QWS 3270 2.4b

Adobe Acrobat Reader &
Professional 8

Symantec AntiVirus
Meditech Workstation 3.15

IDXTend8.4

Example: We will not install, configure or support competing antivirus software to Symantec AntiVirus Client such

1/15/2010 11:50 AM





IS Software - UMASS Medical School http://inside.umassmed.edu/IS/desktop/software.aspx

as McAfee.

All third-party applications are supported on a limited basis: We will only install and insure the compatibility of third-party
applications.

Further Questions?
Contact the Help Desk at
e 508-856-8643

e umwhelpdesk@umassmed.edu
(mailto:umwhelpdesk@umassmed.edu)

-to top - (#Top)

This is an official Page/Publication of the University of Massachusetts Worcester Campus
Information Services 55 Lake Avenue North Worcester, Massachusetts 01655
Questions or Comments? Email: umwhelpdesk@umassmed.edu Phone: 508-856-8643

2 of 2 1/15/2010 11:50 AM
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Description
MedU hosts iInTIME virtual patient cases developed by the Computer-assisted Learning in
Pediatrics Program (CLIPP), Simulated Internal Medicine Patient Learning Experience
(SIMPLE), Family Medicine Computer-Assisted Simulations for Educating Students
(fmCASES), and Web Initiative for Surgical Education of Medical Doctors (WISE-MD).
General Strengths & Weaknesses

...developed by national clerkship societies...

...cover key topics for clinical medical student training.

...designed in an interactive format ... in accordance with established pedagogical principles.
Peer Resources Newly available resource

UMMS Information Services Support

Go to the MedU logon page to create an account, using your UMMS wMedU I
email address (umassmed.edu or umassmemorial.org) to register for [ |
access to the MedU modules. Cases are interactive and require
“answers” in order to continue through the module.

note: UMMS users log on with student privileges.

MedU Support
Contact the UMMS HelpDesk with questions about Internet Explorer (i.e., browser applications)
Contact Colleen Burnham

More about the MedU Online Resources
[Short site descriptions are taken directly from the sites.]

Computer-assisted Learning in Pediatrics Program (CLIPP)
CLIPP's 31 interactive virtual patient cases are designed to
encompass the learning objectives of the Council On Medical
Student Education in Pediatrics (COMSEP)
curriculum comprehensively. CLIPP, used mostly by third-
year medical students, is an excellent learning tool for health
care professionals.




http://www.i-intime.org/�

http://clipp.instruct.de/player/app/homepage.html�

http://www.med-u.org/support/faq/�

mailto:umhelpdesk@umassmed.edu�

mailto:colleen.burnham@umassmed.edu�

http://www.med-u.org/communities/instructors/�

http://www.med-u.org/virtual_patient_cases/clipp�
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Simulated Internal Medicine Patient Learning Experience

(SIMPLE)
SIMPLE’s 36 interactive virtual patient cases are designed
to encompass the learning objectives of the Clerkship
Directors in Internal Medicine (CDIM)-Society for General
Internal Medicine Core Medicine Clerkship Curriculum
Guide Version 3.0 comprehensively. Although designed for
use by third-year medical students, SIMPLE is an excellent

learning tool for many other health care professionals.

Web Initiative for Surgical Education of Medical Doctors (WISE-MD)
WISE-MD is a series of web-based modules for
surgical education, jointly developed by the
Department of Surgery and the Division of
Educational Informatics at NYU in furtherance of
NYU's mission to redesign medical education through
the development of a new curriculum for the 21st
Century that is patient-centered and disease-focused
based on "spiraling" topics to enhance the intellectual
link between the classroom and patient care. Jointly developed by the Department of
Surgery and the Division of Educational Informatics at NYU in furtherance of this
mission with the support of the American College of Surgeons (ACS) and the
Association for Surgical Education (ASE), WISE-MD currently has ten modules
available to institutions by subscription. Additional WISE-MD modules are in
development, and more modules are planned. The WISE-MD Editorial Board has
determined the scope and content of the modules.




http://www.med-u.org/virtual_patient_cases/simple�

http://www.med-u.org/virtual_patient_cases/simple�

http://www.med-u.org/virtual_patient_cases/wisemd�




External Resources: :Professional Society Web Sites  rage 104

Description

Professional and academic societies provide field- and or discipline-specific intellectual
communities of peers, collaborators, and information to health sciences students, faculty,
clinicians, and researchers. Many societies maintain web sites designed to be resources for

medical student educators. [Click here td jump to the list of societies at the bottom of this page.]

General Strengths & Weaknesses

UMMS users cite currency, accessibility, professionalism, reliability of materials, and the
opportunity for self-learning as the primary benefits for using professional societies in their
teaching. In addition to access to “pre-prepared curricula”, topic generation, teaching modules,
images, and simulation exercises, UMMS users report the value of exposing students and
residents to appropriate use of peer-reviewed and empirically based online resources.

The only UMMS user cited weakness is that there is variability across professional sites, such
that not all societies offer comprehensive resource lists.

Peer Resources

David Clive Tracy Kedian Carrie Saarinen
Patricia Franklin Suzana Makowski Shahrzad Shidfar
Susan Gagliardi Mark Manning Hugh Silk

Roy Guharoy John McCullough Naheed Usmani
Mary Hawthorne Ann Perla

Julie Jonassen Lyn Riza

UMMS Information Services Support

Contact the UMMS HelpDesk with questions about Internet Explorer (i.e., browser applications)
Contact Barbara Ingrassia in the Lamar Soutter Library with copyright, intellectual property, and
open source for non-legal advice with regard to use of materials found on Professional Society
web pages.

Contact Colleen Burnham



mailto:David.Clive@umassmed.edu�

mailto:Patricia.Franklin@umassmed.edu�

mailto:Susan.Gagliardi@umassmed.edu�

mailto:Roy.Guharoy@umassmemorial.org�

mailto:Mary.Hawthorne@umassmed.edu�

mailto:Julie.Jonassen@umassmed.edu�

mailto:Tracy.Kedian@umassmed.edu�

mailto:Suzana.Makowski@umassmemorial.org�

mailto:Mark.Manning@umassmemorial.org�

mailto:John.McCullough@umassmed.edu�

mailto:Ann.Perla@umassmed.edu�

mailto:Lyn.Riza@umassmed.edu�

mailto:Carrie.Saarinen@umassmed.edu�

mailto:Shahrzad.Shidfar@umassmemorial.org�

mailto:Hugh.Silk@umassmemorial.org�

mailto:Naheed.Usmani@umassmemorial.org�

mailto:umhelpdesk@umassmed.edu�

mailto:barbara.ingrassia@umassmed.edu�

http://library.umassmed.edu/index.cfm�

mailto:colleen.burnham@umassmed.edu�
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[note: “short site descrlptlons are taken dlrectly from the sites.]

American Academy of Family Physicians (AAFP)
The American Academy of Family Physicians is one of the largest national medical
organizations, representing more than 94,600 family physicians, family medicine residents and
medical students nationwide. Content from American Family Physician (AFP) and Family
Practice Management (FPM) that is more than 13 months old is available free of charge to the
general public. (AAFP, 2010) Copyright © 2010

American Congress of Obstetricians and Gynecologists (ACOG)
The College keeps its members informed about current medical care standards and ACOG’s
professional recommendations through the publication of Committee Opinions, Practice
Bulletins, and Technology Assessments. Copyright © 2010

American Society for Colposcopy and Cervical Pathology (ASCCP)

The intended target audience is licensed health professionals interested in colposcopy and
disorders of the lower genital tract. Copyright © 1996-2010

Clerkship Directors in Emergency Medicine (CDEM)
CDEM is working to foster the professional growth and development of undergraduate
medical educators within our specialty. ©Society for Academic Emergency Medicine
CDEM Resources for Educators

Continuing Medical Education (CME at MEDscape.com)

Medscape is accredited by the ACCME to provide continuing medical education, the
ANCC to provide continuing nursing education, and the ACPE to provide continuing
pharmacy education.

e CME/CE in engaging formats across 30+ specialty areas

e Conference coverage from across the globe

o Free full-text journal articles from 150+ leading journals

e Peer-reviewed clinical reference across 6,000+ topic areas and drug reference

tools

e Complete access to MEDLINE

e Expert commentary features, discussion forums, and more...

Copyright © 1994-2010 by Medscape



http://www.aafp.org/online/en/home.html�

http://www.aafp.org/online/en/home/publications/journals/afp.html�

http://www.aafp.org/online/en/home/publications/journals/fpm.html�

http://www.aafp.org/online/en/home/publications/journals/fpm.html�

http://www.aafp.org/online/en/home/aboutus/theaafp/about/permissions.html�

http://www.acog.org/�

http://www.acog.org/from_home/Misc/copyright.cfm�

http://www.asccp.org/�

http://www.asccp.org/agreement.shtml�

http://www.saem.org/saemdnn/CDEM/tabid/835/Default.aspx�

http://www.saem.org/saemdnn/Home/tabid/36/ctl/Terms/Default.aspx�

http://www.saem.org/saemdnn/Academies/CDEM/ResourcesforEducators/tabid/886/Default.aspx�

http://cme.medscape.com/�

http://www.medscape.com/�

javascript:addspeclistlayer();�

http://www.medscape.com/public/copyright�
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Council on Medical Student Education in Pediatrics (COMSEP)
Curriculum Support Resources Members of the COMSEP Curriculum Task Force
developed clinical problems sets for each chapter in the curriculum. The problems are
written as open ended questions rather than multiple choice questions. These may be used
to stimulate discussions, test knowledge, review material, or encourage problem-solving.
No answers are supplied as the goal is foster exploration and discussion. Click here to
access the clinical problem set. Copyright 2007 COMSEP

Society for Academic Emergency Medicine (SAEM)
The Society of Academic Emergency Medicine improves patient care by fostering
research in emergency medicine. ©Society for Academic Emergency Medicine

Society of Teachers of Family Medicine (STFM)
The Society was founded in 1967 to respond to the needs of family medicine educators.
© 2009 Society of Teachers of Family Medicine



http://www.comsep.org/�

http://www.comsep.org/Curriculum/SuppotiveEducational/index.htm�

http://www.comsep.org/Curriculum/SuppotiveEducational/TableOfContents.htm�

http://www.comsep.org/Curriculum/SuppotiveEducational/TableOfContents.htm�

http://www.saem.org/saemdnn/Home/tabid/36/ctl/Terms/Default.aspx�

http://www.saem.org/saemdnn/Home/tabid/36/ctl/Terms/Default.aspx�

http://www.stfm.org/�
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. White Curriculum . Online Self-

o suatisties

SCCP
CDEM/
SAEM

eleclcine  Medical Blogs
= |  Clinical Knowledge Base (via Lamar Soutter Library)

COMSEP
E S am, e
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http://www.aafp.org/online/en/home.html�

http://www.aafp.org/online/en/home/clinical/publichealth.html�

http://www.aafp.org/online/en/home/clinical/publichealth.html�
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General Information

The Portal of Geriatric Online Education (POGQe) is a free public repository of
a growing collection of geriatric educational materials in various e-learning
formats, including lectures, exercises, virtual patients, case-based discussions,
simulations, as well as links to other resources. ©2008-2009 POGOe

General Strengths & Weaknesses

Over 500 open access “products” specific to geriatrics education are organized
and searchable according to intended learner, medium, geriatrics topic area,
discipline, resource type, and the ACGME competency checklist.

UMMS users report “navigability” as the site’s greatest weakness.

Peer Resources

None available
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