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• UMass Chan Interfolio Team (OFA, ACES2, IT)
- Engineering team response time
- Ongoing technical issues/open tickets

• Faculty: not a time-saver
- Slow webpage processing time
- Clunky

• Administrative Staff: high utilization of OFA staff support 
- lack of intuitive features 
- not easy to take on Chair role for access

• Supervisors/Chairs: workflow inefficiencies for signatures

Interfolio Review (Pilot Year 1):
Stakeholder Feedback:
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Longer Term Concerns
(Impacted by Elsevier):

• Engineering deficits for future edits/improvements
• Tickets not responded to unless escalated
• No demonstrated investment in AI
• Expensive (new prices will escalate with acquisition by Elsevier)
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• Reliably track goals from previous year for accountability
• No missed entries in required sections
• Supervisors must submit S/U for summative evaluation
• Can track APR adherence 
• Avoids manual PDF uploads
• Reliable workflow for communication to faculty

Faculty-Supervisor-Chair-Faculty

APR Issues Addressed by Interfolio:
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Annual Performance Reviews:  c2024
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Endorsed by Interfolio Governance Committee and Chairs Council:
• Effective 1/1/26
• Separate needs into 2 systems:

1) APR:  Create a homegrown system in cooperation with IT and ACES2
2) A/P/T:  Scan the marketplace for current faculty management systems 

These will be conducted in partnership with the Interfolio Governance Committee

Non-Renewal of Interfolio:
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• Remind faculty to download (if they haven’t already) from Interfolio, their 
completed APRs

• Batch APRs to academic departments, GSN, Dean’s office

Next Steps:





(login credentials required)

Faculty Support: Central website



Now Available: OFA Annual Report AY25



Faculty Development- Upcoming

Susan R. Wilcox, MD, FCCM
Professor of Medicine, UMass Chan- Lahey



Faculty Development- Upcoming

Karen Laisne, JD
Associate Counsel, University of Massachusetts



Faculty Development- Applications Due

Mary Ahn, MD
VIP Program Director

Robb Schachter, PsyD
VIP Program Co-Director

2026-27 cohort of the Vice Chair 
Incubator Program- A leadership 
skills course for faculty at the Vice 
Chair level

Applications 
by invited 
faculty due 
November 21



Faculty Development- Applications due

Jennifer Reidy, MD, MS, FAAHPM
Equip Program Director

Emily Green, PhD, MA
Equip Program Co-Director

2026 cohort of Equip- A 
communication skills course for 
mid-career faculty

Applications 
by nominated 
faculty due 
December 1



We want to communicate with you!
Forwarding your @umassmed.edu emails Changing your preferred email

https://www.umassmed.
edu/ofa/about/newswire


