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In-Person Visitors to 
the Physical Space: 
FY 2025

• 133,000 visitors

• 5% increase over last year
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Ask-A-Librarian

• Virtual front door/ticketing system

• Library website redesigned- AAL 
prominent & consistent feature

• Staffing models changed

• Service Point closed

• ILS and patron account transition

Self Service

• Reviewing dataset of past tickets to 
scrape trends/info from– developed 
FAQ

• Empowering users to use FAQ for 
common questions

• Avoiding re-creating responses that 
could be re-purposed

User Focused: Self-Help



Research & Scholarly Communication Services:
Growing Service

• Research Impact Service

• Data Management Plans

• Biosketch requirements

• Author Rights / Publication 
Issues

• Data Visualizations

• Education and Consulting 
Services

• eScholarship@umassmed.edu
o Over 3 million downloads

mailto:eScholarship@umassmed.edu
mailto:eScholarship@umassmed.edu
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• 68 educational sessions

• 1360 learners participated

• 167 learners completed the feedback form

• Project Spotlight:

• Partnered with the Pathways Program in SoM to scale instruction

• Developed a series of videos in Canvas that focused on 
Information Literacy with knowledge checks

• Based on success, additional videos will be developed for GSN 
research course 

Education



Just in Time:  Access to Collections

Article Galaxy

Interlibrary Loan

• Eliminated charges for all ILL services– Equity issue
• Turnaround time: approximately 2-3 days

• Introduced Article Galaxy Services
• Increase access to content gaps in LSL collections
• Turnaround time: approximately hours
• Limited uptick on usage

Training available– 
Invite the library to a department meeting
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Ever-evolving

• LSL offers limited institutional memberships and agreements waive 
or reduce publication charges for UMass Chan corresponding authors

• More information: https://libraryguides.umassmed.edu/openaccess/open-access-
discounts

• Remains a priority area for the library

Publishing Landscape

https://libraryguides.umassmed.edu/openaccess/open-access-discounts
https://libraryguides.umassmed.edu/openaccess/open-access-discounts
https://libraryguides.umassmed.edu/openaccess/open-access-discounts
https://libraryguides.umassmed.edu/openaccess/open-access-discounts
https://libraryguides.umassmed.edu/openaccess/open-access-discounts
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• Growing service

• Increase in publications

Systematic Review Service



Network of the National Library of Medicine: 

Region 7 

• Current Contract (2021-2026)

• Extending to 2027 @ 50% funding via 
administrative supplement

• Next 5-year Awards (2027-2032)

• 66% reduction in program funding

• Priorities

• Training on NLM products 

• Demonstrating impact of the outreach 
and training program

UMass Chan, Lamar Soutter 
Library serves as the Regional 
Medical Library (RML) 
for Region 7, which provides 
programs, services, and dedicated 
support for NNLM Members in 
Connecticut, Massachusetts, 
Maine, New Hampshire, New 
York, Rhode Island, and 
Vermont.
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• Embracing a more agile and focused academic health sciences library model

• Innovating library roles and services to better support student, faculty, and 
research success

• Leveraging resources and expertise to maximize impact amid streamlined 
budgets and staffing

Shifting Dynamics: 

Rethinking the Mid-21st Century Library
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