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 This semester the Learning Communities 

held a competition for a new Learning 

Communities logo.  The goal was to 

provide a logo that would unify all of the 

Learning Communities houses and bring 

together students and faculty.  Students and 

faculty were allowed to submit designs 

which were then put up for a school wide 

vote.  The creator of the winning design 

was Hillary Mullan of Blackstone.  We 

asked her to explain her inspiration for this 

logo and the creative process.  

   “The general structure of the logo was 

based on the previously designed Learning 

Community logos in order to maintain 

continuity. The logo design consists of two 

symbols, a pair of hands and a tree. One 

hand rests over the other in a gesture meant 

to evoke a sentiment of comfort and 

security, which are both what we as 

medical students hope to eventually 

provide for our patients and what our peer 

and faculty mentors within the learning 

communities provide to us. Additionally, 

the hands rest on the base of the tree as if 

they are patting down the soil.  

  

This represents the enormous amount of 

personal and professional growth that 

happens during medical school. The fact 

that multiple people are doing this 

together is reminiscent of the fact that 

none of us can accomplish the pursuit of 

a medical degree alone. We require 

support from our peers, advisors, family 

and friends and having the Learning 

Communities is part of this. The roots 

remind us of the places and experiences 

in our pasts that have shaped us, the 

trunk is for how we integrate this into 

who we are at the present and the 
spreading branches are for the future and 

the numerous opportunities for 

continued growth. 

  I wanted to submit a design for the 

logo contest because taking time to 

engage in creative activities has 

provided me with a sense of balance 

during my time in medical school. I find 

the time spent doing these activities to 

be rejuvenating and hope that I can 

continue to make time for these various 

activities throughout medical school and 

beyond.” 
 

A New Semester Brings a New Logo 
to the Learning Communities! 
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Tatnuck House Reclaims the House Cup! 

 

 

     

   The 2017-2018 school year was a record setting year for the University of Massachusetts Medical School Learning 

Communities.  The Learning Communities saw record levels of participation in each of our House Cup events.  

    This year the Learning Communities chose to focus on events and competitions that would give back to the Worcester 

community.  These events included: the New Citizens Center School Supply Drive, the Family Medicine Toiletry drive in 

the fall, and the New Citizen Center Art Supply drive during the spring.  Each of these events worked to reach out to 

important demographics within the Worcester community: refugees and the underserved.   

 

  

 

 

   The Learning Communities also renewed its commitment to 

wellness.  Minutes for Fitness competition was hosted during the 

fall and spring semesters.  The Learning Communities also 

worked to help students expand their understanding of wellness 

practices through a visit to the mindfulness and meditation center.  

It was also a year of innovation as Blackstone led a new fitness 

focused event: the first ever House Cup Flag Football 

tournament.   

   In the end Tatnuck House emerged victorious in garnering the 

coveted House Cup trophy.  They illustrated sustained effort 

throughout the year with consistent performance in community 

service drives and strong numbers in the Minutes for Fitness 

competition.   

   The Learning Communities would like to thank every member of the student body and faculty members of our 

Learning Communities.  Each house showed a strong passion not only for House Cup events but also for events that 

fostered mentorship and community within the Learning Communities.  This is what the spirit of the Learning 

Communities is all about!  
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The new Population-based Urban and Rural Community 

Health (PURCH) track has a lot in its name to live up to, but 

it still manages to leave room for ambiguity about what, in 

fact, it really is. (Spoiler alert: it’s not a primary care track!) 

One question that those of us who are in the PURCH track 

hear a lot is: “What do you guys actually do in Springfield?” 

Most of what we do is the same as what the MS1s in the 

regular track do – DCS, LPP, DOH, PD, and the rest of the 

alphabet soup – but through a different lens. Lately, we’ve 

had the opportunity to learn about a new acronym: “the 

ACO”. To learn more about this incredible new initiative, I 

interviewed Dr. Kevin Hinchey (Or, Kevin, as he likes to be 

called), the Senior Associate Dean for Education of UMMS – 

Baystate. 

ACO stands for Accountable Care Organization. The 

term dates back to 2006, and the model is still evolving. It 

refers to a group of providers who come together to offer 

coordinated care for a population with the hope of improving 

 health outcomes in new and innovative ways. In this case, those providers are Baystate Health, Caring Health, and 

MassHealth. This new alliance is called the BeHealthy Partnership. There are 4 Baystate primary care clinics that are 

involved: Baystate General Pediatrics at High Street, Brightwood Health Center, High Street Health Center Adult Medicine, 

and Mason Square Neighborhood Health Center. 

As of March 1st, all of the Medicaid patients receiving care at those clinics have been enrolled in the new BeHealthy 

program. According to Kevin, not much has changed for patients just yet; they have been sent new insurance cards, and the 

clinics have started rolling out group visits for follow ups in diabetes management. Studies have shown that group visits for 

these patients are beneficial for participants, and they also free up clinicians to provide a higher quantity of same-day urgent 

appointments. But the real innovations will be rolled out over the next year, when the new payment structure kicks in. 

While some ACOs follow a traditional fee-for-service model, the BeHealthy Program will use a model called 

capitation. The program is provided with a monthly budget determined by the number of patients enrolled. Clinics may use 

their budget for services like community health workers who can do home visits to improve patients’ living environments, 

and other previously available services. It may also include newer ideas, such as collaborations with local universities to 

connect professionals in fields such as exercise physiology with patients who could benefit from their expertise. The budget 

will also allow an increase in care providers like nurse-case managers, counselors, and diabetes educators. In the long term, 

the BeHealthy team hopes to be able to use the funds for programs in transportation, housing improvements, and other 

initiatives that will go beyond traditional, in-office sick care. 

As the largest health care provider in Western Mass., Baystate sees a much larger proportion of MassHealth patients 

than other hospitals in the state. Other hospitals often depend on private insurance reimbursements to offset some of the 

money lost due to MassHealth’s low reimbursement rates. Baystate does not receive enough of those higher, private 

insurance reimbursements to be able to operate in traditional ways and still provide excellent care that is sustainable for the 

foreseeable future. Hence their executives decided it was time to think outside of the box. 

 Kevin sees the program as “…a once in a lifetime opportunity to change how we deliver care and make it a lot more 

sensible.” For example, health insurance will pay for an ambulance in an emergency, but not transportation to a primary care 

office to prevent that emergency from happening; insulin is covered, but there’s no help to be found if a patient doesn’t have 

a refrigerator in their home to store it in. Kevin adds, “Can’t we provide better care, more efficiently? That’s the driver for a 

lot of us out here.” 

 For the PURCH students, this is also an opportunity to learn about a new model of care. Many of us will be rotating 

in the clinics involved in the BeHealthy Initiative. Students from the Worcester track will also have the opportunity to rotate 

at Baystate if they so desire, including in those clinics. While there may be a learning curve for established doctors, Kevin 

pointed out that as students, we are in the perfect position to learn about new models before we get set in only one way of 

practicing medicine. In a way, this is already happening: we get to learn about the process of starting a new ACO by hearing 

about it in real-time. Which is exactly the type of learning experience that the PURCH track is all about. 

 

PURCH Happenings                                      By Laura Schwartz 
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Meet the Mentor: DR. FOURNIER 
     Dr. Fournier has served as one of the head faculty for the Learning 

Communities for a number of years.  This year he will be stepping 

down from this role but will be remaining on as Kelley House mentor.  

In celebration of all of Dr. Fournier’s hard work we decided to ask him 

some questions about his role as a physician educator within the 

Learning Communities.  

Q. What has been your favorite part about working with the 

Learning Communities? 

A. I love being part of the UMMS community apart from just my 

teaching role.  It has energized me to be so involved with student lives 

outside the typical attending-student relationship.  The social 

interactions and the friendships I have made with both students and 

mentor faculty has been by far my favorite aspects of our learning 

community. 

 Q. What is your proudest accomplishment? 

A. The proudest accomplishments in my career by far is match day.  Nothing will ever surpass the pride I feel for 

each class of students when they open up their envelopes finally realizing their dream.  It is a very emotional 

experience for me especially knowing what they have gone through to get to that point and knowing I was able to 

help them along the way. 

Q. What would you like to the UMass community to know about Kelley house? 

A. Kelley house, like all the other houses has its own identity and for us in Kelley we have always been proudly 

associated with Kelley House Backpacks.  As that has grown into a more learning community wide organization 

we are looking forward to begin a new legacy project using the founders of Kelley House Backpacks principles of 

giving back to the community.  We also love wearing our Kelley House “swag” and as the leader of Kelley House 

I proudly wear my polar fleece everywhere. 

Q. Why did you want to be a mentor? 

A. When the learning community mentor jobs were announced I thought it was the perfect next step for me at 

UMMS. I have had many different teaching roles in my years here and have loved all of those roles.  I had also 

been a faculty advisor for years.  So the possibility of combining my love of teaching and advising in a more 

formal program was too good to pass up.  The job had everything I love to do along with protected time and 

training to do the job correctly.  It was a “no-brainer” to apply, and luckily I was accepted into the program. The 

responsibility to help mentor the next generation of physicians is a job I take very seriously. 

 Q. What is your favorite part of UMass?  

A. I have been at UMass for almost 26 years and have had 

many different roles.  I have loved every minute of my time 

here in the school and hospital with the friendships I have 

made with the staff in my clinical office, the friendships I 

have made with colleagues in my office & school, and the 

new found friendships I have made with the students over the 

years.  It has been a very satisfying and enjoyable career with 

the relationships I have developed being the most important. 
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BLACKSTONE: Furthering New Legacy Projects 
 

 

 

 

 

 

 

 

 

 
 
 

 
BLACKSTONE HOUSE STUDENT SPOTLIGHT—GAREN KROSHIAN 
   

 

 

 

 

 

 

 

          Garen Kroshian grew up in an Armenian 

family in Belmont, MA. He attended Boston 

University, where he got involved in community 

service and studied abroad in France. After 

graduating, he worked at the Dana-Farber Cancer 

Institute, was a teaching assistant at a neurology 

lab, and traveled around Europe. He enjoys 

playing sports, his guitar, performing parkour on 

his snapchats. He also loves to play ping pong in 

the student lounge.  

 

 

 

Blackstone House has taken initiative in investing legacy projects 

that engage multiple demographics in the Worcester community. 

Currently Blackstone has been engaged in two programs:  Cardiac 

Health Outreach Program and the New Citizens Center.  

   Cardiac Health Outreach Program is a student group hosted 

through the American Heart Association, through which students 

teach hands-only CPR to members of the community. The goal of 

this program is to educate others to improve overall community 

response and success during life threatening situations. Bears have 

volunteered at local sporting events and schools to teach these 

skills. They have also attended the free clinics and have trained 

over 500 people in the past year.   

    New Citizens Center (NCC) is a Worcester public school for 

recently arrived refugee and immigrant children. Blackstone 

organized two drives this year to collect school, art, and music 

supplies and successfully donated over 1500 items. In the future, 

Blackstone plans to create a workshop teaching the students and 

their families how to navigate the U.S. Healthcare System. 
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BRIGHTWOOD: The Growth of a New Learning Community  

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

BRIGHTWOOD HOUSE STUDENT SPOTLIGHT—KEVIN WHITE 

 

 

 

 

 

Kevin’s kindness, determination, and focus are some of his core qualities 

which will undoubtedly save lives in the future. Previously a student at 

UMass Amherst, Kevin was involved with tutoring middle school 

students in Math, English and the art of surviving middle school as well 

as conducting research in the Bartlett lab with a focus on transposons in 

corn. Whether he is helping to co-lead the Exercise: The New Vital Sign 

elective or teaching his friends how to exercise properly as well as 

playing basketball himself to stay fit, Kevin is a Brightwood team player! 

   Brightwood House started the year off with a commanding victory in 

MOElympics.  In addition to discovering a thirst for victory (and a strange 

aptitude for food-based competitions), the newest pioneers of the Pioneer 

Valley have used this idyllic time in Maine to find their common sense of 

community, health justice, and passion for effecting change.  

    Brightwood started the semester with a variety of experiences in 

Worcester and Springfield, educating themselves and their peers on 

questions both big and small: what are social determinants of health? Why 

should physicians address health at a population level?  Is Springfield 

located in the Berkshires? These questions directed the many house events 

which built community and allowed the Falcons to continue to ask tough 

questions about their role in healthcare. In a two-part dinner and discussion 

series, Brightwood hosted Dr. Harvey Florman and Dr. Julie Jonassen to 

discuss the issues of reproductive ethics and transgender health, 

respectively. Brightwood collaborated with the UMass chapter of White 

Coats for Black Lives to host a screening of the critically acclaimed 

documentary 13th. A day of service in Springfield is upcoming, with many 

Brightwood members excited to join forces with Springfield residents to 

continue working on understanding the social factors that shape the 

populations they see in the clinic. Several town hall style events were 

hosted in order to provide feedback to PURCH faculty on how best to 

integrate the UMass and Baystate curricula. In addition, Brightwood social 

events such as a potluck, a trip to the Big E, a pasta party before the 

Learning Community 5k race, a cookie swap, and bar nights have been 

credited as providing the wind beneath these Falcons’ wings. 

 

 
After holding a recent breakfast with newly accepted PURCH students, Brightwood House has these hopes for 

the future: first, to hone in on a legacy project that is community centered and value-adding. Second, to 

welcome their eyasses (baby falcons) into a strong and dynamic community both in Worcester and in 

Springfield. Last, to continue to learn, grow, and to soar. 



 7 

 

BURNCOAT: Looking to Impact the Worcester Community  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BURNCOAT HOUSE STUDENT SPOTLIGHT– ABIOLA OGUNSOLA  
 

 

 

   Burncoat House is currently seeking a new legacy project. In 

addition to soliciting suggestions from students’ Capstone projects, 

Burncoat hopes to establish new relationships with local Worcester 

community organizations. Just this past month, a few first-year 

Owls served at the Worcester County Food Bank where they helped 

prepare donations boxes of fresh produce, non-perishable foods and 

toiletries. Burncoat House also engaged in a tour of the donation 

factory in which they explored the complete donation process and 

were given insight into exactly what happens after a supermarket 

donates to the food bank. More Owls hope to return for regular 

service projects during the next academic year. Burncoat remains 

excited about the upcoming year, as they work to find a suitable 

way to leave their lasting mark on UMass Medical School and the 

surrounding community. 

This month, we put the spotlight on Abiola Ogunsola. Once a 

Burncoat house rep, she is now a co-chair of the Burncoat House. 

Hailing from Philadelphia, Abiola is a proud graduate of the 

University of Pittsburgh. When asked how she got to UMass, she 

fondly recalls when she walked on campus for the first time on 

interview day, and it all just felt right. When not on campus, she 

enjoys studying among the stacks at the Shrewsbury Public 

Library, indulging in a vegan ice cream sundae from WooBerry, 

and feeding mango popsicles to Dijon, her pet bearded dragon. 

Her favorite thing about UMass is the beach volleyball court 

behind campus. Above all, she loves being a part of Burncoat 

House, this year’s largest house, not only because of their fierce 

reds and spunky owl mascot, but because no matter where she is, 

she knows she’s never far away from an equally wise owl giving 

the best advice! 
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KELLEY: Building a New Legacy Project 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KELLEY HOUSE STUDENT SPOTLIGHT – ERICA CHRISTENSON  

   

 

 

 

  

 
 
 
 
 
 
 

 
 
 

Kelley Backpacks was the original legacy project sponsored by 

Kelley House. The Kelley Backpacks initiative allowed students 

to become more connected to patients under DCF care. The 

program asked students to attend one backpack packing event 

per semester, where students added basic necessities to a child’s 

backpack, including shampoo, books, toothpaste, and other 

toiletries. The backpacks are distributed in the hospital to 

children being discharged to DCF guardianship. The program 

has grown substantially within the last year and has now 

expanded outside of the UMass Medical School community.  

    Kelley House is currently in the process of creating a new 

legacy project that will focus on the health of veterans who 

reside in the Worcester community. Their hope is to provide 

students with an opportunity to explore this field of medicine, as 

well as better prepare them for the unique health challenges that 

many veterans face. The house has initiated conversations with 

various organizations in the surrounding area, such as Veterans 

Inc., and their hope is to develop a more solidified project by 

next year. Grant Lewandrowski, a Kelley House second year, is 

using his capstone as an opportunity to help develop the new 

project further. Kelley House is looking forward to finding a 

new legacy project that reaches the same heights as Kelley 

Backpacks! 

 

 

 

Erica Christenson, a current first year and executive board 

member, is the selected Kelley spotlight student. Hailing from 

Jacksonville, FL, Erica has tapped into her love of the snow, 

Chick-fil-A, and the Boston Red Sox since joining the UMMS 

community. After starting medical school, Erica has furthered her 

interest in surgery, and is particularly passionate about pediatrics 

ENT. She attributes her growing interest to the numerous 

shadowing opportunities offered by UMMS, as well as the surgery 

interest group.  Erica greatly appreciates how supportive her 

fellow Kelley kangaroos are and enjoys partaking in the many 

Kelley House events that have been hosted throughout the year. 
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QUINSIGAMOND:  Reaching Out to the Burmese Community  
     

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QUINSIGAMOND HOUSE STUDENT SPOTLIGHT—JOSEPH O’KEEFE 
 

 

 

 

 

   Joseph O’Keefe, one of the members of Quinsigamond’s 

fearless squid executive board, hails from the town of 

Malden. When not demonstrating his love for Quinsigamond 

by chugging gallons of eggnog, playing Fortnite, or reciting 

memes, he is busy volunteering at the Worcester free clinics. 

He loves Mexican food and Mexican culture. His favorite 

thing about UMass is his DCS small group.   
 

 

   Quinsigamond’s legacy project is centered on supporting the 

Worcester Refugee Assistance Project (WRAP), which serves local 

refugees from Burma. Burma was oppressed by a brutal military 

government from 1962-2010, and is still experiencing political 

instability, leading to the current refugee crisis. Worcester is home 

to 200 Burmese refugees, representing about a tenth of Worcester's 

total refugee population. Some of the local Burmese refugees have 

only recently been displaced, and some had been living in refugee 

camps in Thailand or urban settings in Myanmar for decades prior 

to their resettlement. They also come from diverse backgrounds: 

primarily Karen and Karenni ethnicities, but also Chin, Kachin, 

Burman, Shan, Muslim, and Rohingya.  

     WRAP works to serve Burmese refugees of all ages, but 

Quinsigamond has partnered in particular with the youth group 

program to help welcome refugee children into the Worcester 

community. Their past activities this year have included a UMass / 

WRAP volleyball game, mural painting, and drives for Halloween 

costumes and Christmas presents. Although participation of 

Quinsigamond students is particularly encouraged, all students and 

faculty are invited to join in fostering a connection to members of 

the WRAP youth program. 
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TATNUCK: Striving For Community Immunity 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TATNUCK HOUSE STUDENT SPOTLIGHT—BENJAMIN TANENBAUM 
 

 
 
 
 
 
 
 
 

 

This past year was the start of Tatnuck’s brand new 

legacy project: Community Immunity. This project was 

created in order to promote preventative care in 

Worcester by increasing the rate of influenza 

vaccinations. Students from Tatnuck were trained to 

administer injections, then travelled to elementary, 

middle, and high schools all over Worcester to provide 

the vaccines at flu clinics. Each clinic consisted of 

several Tatnuck students who worked together to 

transport materials, set up the clinic, coordinate the 

clinic with the school nurse, and administer the 

vaccinations. Their hope is to expand this project in 

order to provide more preventative care to the Worcester 

population throughout the coming years. 

Benjy Tanenbaum is an MS1 who was born and raised in 

Worcester. He matriculated to Northeastern for his 

undergraduate studies and couldn’t be happier here at 

UMass! When he’s not immersed in textbooks, he can 

often be found at the gym, cheering on the Patriots, or on 

his never-ending quest to determine where the best pizza in 

Massachusetts can be found. He loves how easy it is to get 

involved at UMass. He teaches indoor cycling classes at 

the Sherman Center, volunteers in Worcester, and is a 

Tatnuck House Representative. He also enjoys seeing the 

pride and energy that his fellow Tatnuck Tigers have for 

their house. 


