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Respondus LockDown Browser 

Installing/Updating Lockdown Browser  

Respondus LockDown Browser is a customized, secure browser that increases the security of online testing in learning 
management systems like Blackboard.  It is a stand-alone application that must be installed on each computer being 
used to take an online test.  

Installation 
Follow the instructions below to install the Windows or Mac version of Respondus LockDown Browser. 

Note: If you already have LockDown Browser installed on your computer but need to check for an update, please 
see the Updating to the Latest Version section below. 
 

1. Click on the UMMS LockDown Browser Installer link to begin the Respondus LockDown Browser download process:  
http://www.respondus.com/lockdown/information.pl?ID=948736164. 
 

2. On the Respondus LockDown Browser Installation page, click Install Now. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. You will be prompted to Run or Save an .exe file (Windows) or .zip file (Mac).  Click Run (Windows) or double-click 
the .pkg file (Mac), and follow the prompts to install LockDown Browser.  

Note: The Run option may function differently depending on the platform and browser you are using. 
 

 

http://www.respondus.com/lockdown/information.pl?ID=948736164
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4. Click the Finish button to complete the installation. Be sure to close the installation window after the software has 
been installed. 
 

Updating to the Latest Version 
You should be automatically prompted to check for Respondus LockDown Browser updates once you have it installed.  
To check for the latest version manually, follow these steps: 

1. Start the Respondus LockDown Browser application. The icon will be located on your desktop after installation. 

 
 
Note:  All screens must be closed before the lockdown browser will open.  Should you receive the following 
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message, close out of all open windows and try again.  
 

2. Select i from the toolbar (Windows) or About (Mac). 
  
  
  

 
3. Select Check for Newer Version (PC) or Check for update (Mac). 

 

 
 
 

4. Follow the on-screen instructions to download and run the update. 
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