Guide to Preparing Competency-based Job Descriptions
[bookmark: _GoBack]Guide to Preparing Competency-based Job Descriptions

[image: C:\Users\royj\Pictures\Competency.jpg][image: C:\Users\royj\Pictures\Job Descriptions.jpg]
[image: C:\Users\royj\Documents\JR Data\umasslogoformal.gif]



INTRODUCTION

What is a job description? 
A job description is a formal statement providing essential information about a job including functions, competencies, and qualifications.  The job description serves as a critical document for attracting, screening and interviewing candidates and also enables an employee to better understand what is expected to successfully accomplish the responsibilities of the position.  Job descriptions are usually prepared by a Manager with the approval of the Department Head.
Why do we have job descriptions? 
A job description serves six key functions:
1. Provides the incumbent an understanding of the primary accountabilities, duties and responsibilities they are expected to fulfill (what is expected of the incumbent), 
2. Identifies the purpose of the job based on essential and non-essential functions, core competencies and position specific competencies (what is the purpose of this job),
3. Provides essential information for assigning the appropriate pay grade, job function and/or title for the job (how do we determine the grading and compensation for this job), 
4. Assists in recruiting efforts for screening and interviewing (how we tell prospective candidates about the job).
5. Provides a means to comply with the Americans with Disabilities Act (ADA) (ensures that people with disabilities are not excluded if they can perform the essential functions of the position, with reasonable accommodation).
6. Provides the basis for determining whether a job can be exempt from the requirement to pay overtime as prescribed under the Fair Labor Standards Act (FLSA).
A competency-based job description focuses more on the knowledge, skills, and abilities needed to successfully accomplish the responsibilities of the job than on just the responsibilities themselves. 
Types of Job Descriptions
CORE:  these descriptions are for jobs found in more than one department at UMMS.  These jobs have the same functions and qualifications and are graded the same throughout UMMS. 
UNIQUE:  these jobs descriptions are specific to a department or require a very particular set of skills and experience.







Writing a Competency-based job description
The UMMS Job Description template is available on the HR intranet under Human Resources/Forms.  The Essential Responsibilities should be listed in order of importance with the percentage of time indicated.  Before beginning to write a job description, spend some time compiling information and thinking about what the job entails
· DO NOT attempt to write a job description to “fit” a specific individual.  A job description should be thought of as a business plan for a needed position within the context of the department’s structure.
· Use short, direct action verbs (selected from drop-down lists contained in the Essential and Nonessential sections of the job description).
· Keep sentences concise and clear.  
· Essential functions should be grouped into categories that could include several specific responsibilities.
When should a job description be rewritten?
A job description should be rewritten when there are significant changes to the functions, competencies, and/or qualifications. Job descriptions should be reviewed on a periodic basis to determine whether they are still accurate and current.
Section by section instructions for completing the job description
UMMS has adopted a standard format for job descriptions. The sections included in the job description, a brief summary of their contents, and an example “screen shot” of each section follow.
Job Title, Job Code, Department Name, Etc.
· Job Title – Drop down list from which to select an existing job title or add a new title. 
· Job Code – Automatically populates based on the title selected. For a new job title, will populate with “New Title”.  The job code will be created by HR Compensation.
· Department Name – Drop down list with a selection of current department names. Choose “Various” if applicable to more than one Department.
· L.U. – Labor Union code, to  be provided by HR Compensation
· Grade – Will be provided by HR Compensation upon final review of the job description.
· SBU – Strategic Business Unit (School, Commonwealth Medicine, or MassBiologics).  Choose “Various” if applicable to more than one SBU.
· Manager/Non Manager – Drop down list from which to select either “Manager – has direct Reports” or “Individual Contributor – No direct reports”.
· Position Summary – This section consists of a few (generally less than five) concise sentences summarizing the main purpose of the job.
· Supervision/Direction Received – Identifies the person who will provide direct supervision to the employee.
Note – drafters cannot revise fields in the job description template that are shaded in grey.






Essential Functions
Functions are groups of duties that constitute the distinct and major activities involved in the work performed. Drafters must assign an estimated percentage of time the employee will spend performing each function. Note that for Essential Functions, no specific function can be less than 5%. 
Essential Functions are functions and duties that are critical to performing the job. “Essential functions” are those functions that the individual who holds the position must be able to perform independently or with the assistance of reasonable accommodation. 
It is generally best to start with itemizing the functions that the job is expected to perform, answering the question of ‘what do I want this job to do?’ with concise, factual statements. These items then become the basis of the Essential Functions section. Analyze and determine estimated percentages of time spent on each essential function.
It is an essential function if:
· It is a critical function;
· The duty takes up more than 5% of the employee's time;
· Eliminating the duty fundamentally changes the job;
· Operations will be disrupted if the duty is not performed;
· Every incumbent in this job is required to perform the duty or responsibility;
· Prior incumbents in the job regularly performed the duty or responsibility.





Nonessential Functions
Next, consider the nonessential functions that will comprise a part of this position.
Nonessential functions are groups of duties that are not critical to performing the job. This means that the function could be reassigned to another employee without significantly changing the job.  This category will include “other duties as assigned” in order to provide the supervisor with the flexibility to add functions or duties without revising the job description.
Example: Participates in departmental budget meetings in the absence of the supervisor.
Remember -- All remaining duties that take up less than 5% of the employee's time are considered "nonessential", which means that the function could be reassigned to another employee. 



Competencies
Competencies describe the skills, knowledge and attributes necessary to perform the job.
1. Skills – Abilities needed to execute job duties, such as software and computer proficiency, interpersonal skills, accounting skills, or specific laboratory techniques.
2. Knowledge – Areas of specialty or expertise; for example, nursing, finance, employment law, or history.
3. Attributes – Characteristics an employee must display in the job; for instance, initiative, collegiality, resourcefulness, or professionalism.
Knowledge, Skills, and Attributes needed to succeed in a job fit into two basic categories: “Core Competencies” and “Position Specific Competencies”.
· Core Competencies – These competencies are identified by UMMS leadership and should be demonstrated by all employees across the enterprise.   UMMS Core competencies are listed below:
ACCOUNTABILITY - Accountable for measurable, high-quality, timely, and cost effective results.
INITIATIVE - Takes prompt action to accomplish tasks and meet goals and objectives.
PROBLEM SOLVING/DECISION MAKING - Identifies and analyzes problems weighing the relevance and accuracy of available information. Generates and evaluates alternative solutions and makes effective and timely decisions.
QUANTITY/QUALITY of WORK - Pays close attention to detail.  Strives to achieve accuracy and consistency in all tasks.
SERVICE ORIENTATION – Applies effective interpersonal and problem-solving skills when responding to customers.






· Position Specific Competencies – In this section, the manager identifies three to five competencies that are unique to the position and necessary for the individual to successfully accomplish the position’s functions. These competencies are specific to the job being considered and need to be demonstrated by people in those specific jobs to be successful. There is a drop-down list of position specific competencies to choose from. You should pick up to three  competencies that are most critical to performing the requirements of the position.  
Examples:
· Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

· Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

· Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work.

· Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.











Physical Demands and Work Environment

Because an individual must be able to perform the essential functions of a position, with or without reasonable accommodation, it is important that the physical tasks associated with the essential functions be identified appropriately so that persons with disabilities can determine if any accommodation is necessary.  There is a drop-down list of typical physical demands associated with jobs.  Please be sure that these physical demands are accurate and necessary to perform the job.  Once you have chosen the appropriate physical demands, you will need to indicate the level of the activity.  The drop-down list includes:  “Frequent”, “Occasional”, or “Constant”.




Machines and Equipment Used

This is a list of machinery or equipment that is required to perform the essential duties of the position. There is a drop-down list of typical machines and equipment associated with jobs.  As mentioned above, please be sure that this listing is accurate and necessary to perform the job. 




Qualifications
All qualification statements must be specific, realistic, and defensible - clear, and demonstrably necessary to successful performance of the job.
From a practical standpoint, if job qualifications are unnecessarily high, they screen out people who are actually qualified to perform the work. This may make recruiting efforts more difficult and have the effect of driving up pay rates unnecessarily. Inflated requirements may also screen out a disproportionate number of women, minorities, and persons with disabilities, thus exposing UMMS to legal risks. Think carefully to be sure your minimum qualifications can be uniformly applied to all applicants.






Qualifications Matrix
You can use the following matrix to prepare the qualifications for the job description.
	



	Minimally Required
Identify those items that are minimally required to perform the essential duties of the role not what the current incumbent may possess. For example, if the job can be performed with a Bachelor’s degree and the incumbent has a Master’s degree, indicate Bachelor’s degree as the minimum educational requirement.
	Preferred or Specialized
These are not required to perform the basic functions of the role.

	Education
Formal education (e.g. High School Diploma, Bachelor’s degree, licenses and/or certifications etc.)
	
	

	Experience
Type or number of years of directly related work experience
	
	




· Required Qualifications

Required Qualifications are the list of education and years of experience required to successfully accomplish the functions of the position.  Under this section, you should list only the “minimum” education and years of experience required to perform the job responsibilities.





· Preferred Qualifications

Unlike Required Qualifications, Preferred Qualifications are the list of education and years of experience that you “would like to have” for someone performing the job.  When you think about Preferred Qualifications, you think about what the “ideal” candidate would have for education and experience, not necessarily the minimum need to perform the job responsibilities.







Signatures and Submission
Job descriptions should be forwarded to the Compensation Department after the Department Head has approved.  You can forward the signed job description to the Compensation Department by clicking the “Submit Form” button. The Compensation Department will review the content of the description, will follow up with the department should they have any questions, and will also evaluate the description to determine the appropriate salary grade.  Once evaluated and approved, the Compensation Department will return the approved job description to the originating Manager.
Notes:
The template allows you to “Save” the description and return to it for completion or editing
The template has a “Spell Check” feature, which you should use to check the spelling of all text fields that you draft prior to submitting to Compensation. 
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POSITION DESCRIPTION



Under the general supervision of the Principal Investigator, performs a variety of complex research 
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				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

























		c



































		NONESSENTIAL FUNCTIONS*:

		Function						%





































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						0

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:











		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level























		Details:

		MACHINES AND EQUIPMENT USED:











		Details:

		REQUIRED QUALIFICATIONS:

		Education

		Details:

		Experience

		Details:

		PREFERRED QUALIFICATIONS:

		Education

		Details:

		Experience		1 - 2 years

		Details:

		SIGNATURES:

		Manager:						11/8/17

		Department Head:						11/8/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099
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		GSBS-Postdoc Scholars Office

		Health & Criminal Justice

		Hematology/Oncology

		Hospital Medicine

		HR-Temprite Services

		Infectious Disease

		Innovation and Business Develo

		IT-Academic Technology

		IT-Audio Visual

		IT-Audio Visual Educ Service

		IT-CHCF/IT Engineering

		IT-Chief Information Officer

		IT-Customer Services

		IT-Data Sciences & Technology

		IT-Engineering

		IT-Infrastructure Services

		IT-Project Management

		IT-Security & Compliance

		Lab Supermarket

		Library

		MAB-South Coast

		MassAHEC Network

		MassBiologics of UMMS

		Master Space Planning

		Medical Center Parking Trust

		Medical Education

		Medicine

		Microbio & Physio System MaPS

		Molecular Cell & Cancer Biolog

		Molecular Medicine

		Molecular Medicine - Diabetes

		MuniMed In-State Revenue

		NE Newborn Screening

		Neurobiology

		Neurology

		Neurosurgery

		Ob/Gyn

		Office Of Clinical Affairs

		Office of Community Programs

		Office of Research

		Office of Technology Managemnt

		OME-EPC-Summer Program

		OOR-IACUC/IBC

		OOR-Operations

		OOR-Research Funding Service

		Ophthalmology

		Organizational Development

		Orthopedics & Physical Rehab.

		Otolaryngology

		Outreach Program

		Palliative Care

		Parking

		Pathology

		Pediatrics

		Pediatrics-Development & Behav

		Pediatrics-Hematology/Oncology

		Pediatrics-Pierce Lab

		Pharmacy

		Population Hlth Science Prog

		Postal Services

		Power Plant-Operations

		Prev/Behav Med

		Program Development

		Program in Systems Biology

		Property Management

		Prov. Rate & Admin Cost Reim.

		Psychiatry

		Psychiatry - VA Research Svcs

		Psychiatry-Adult Division

		Psychiatry-BNRI

		Psychiatry-Child Division

		Psychiatry-Child/Fam Forensic

		Psychiatry-Clinical Research

		Psychiatry-CPRT

		Psychiatry-Neuroimage Research

		Psychiatry-SPARC

		Public Safety

		Pulmonary Med

		Quantitative Health Sciences

		Radiation Oncology

		Radiology/Nuclear Medicine

		Receiving

		Registrar

		Renal Medicine

		Research Analytics

		Revenue Operations Program

		Rheumatology

		RNA Therapeutics Institute

		RNAi Core

		School Services

		Shriver Center

		Space Management - Admin

		State Supplementary PMTS ADMIN

		Stress Reduction Clinic

		Student Affairs

		Student Cnslng Serv

		Supplemental Nutritional Asst.

		Surgery

		Title XIX - MA

		Transfusion Med-Weinstein

		Transportation

		Tri-River

		UMMHC - Community Medical Grp

		UMMHC-Group Practice

		University  Expenses

		University Events Operations

		Urology

		Wellstone Program

		Various





Manager or designee

		Vice Chancellor or designee

		Senior Director or designee

		Director or designee

		Manager or designee

		Supervisor or designee





Achieves

		Accelerates

		Accomplishes

		Accounts for

		Achieves

		Acquires

		Activates

		Adapts

		Adjusts

		Administers

		Advices

		Aids

		Allocates

		Analyzes

		Annotates

		Answers

		Anticipates

		Appears

		Applies

		Appoints

		Appraises

		Approves

		Arbitrates

		Argues

		Arranges

		Articulates

		Assembles

		Assesses

		Assigns

		Assists

		Assumes

		Assures

		Awards

		Balances

		Briefs

		Brings

		Budgets

		Builds

		Calculates

		Catalogs

		Causes

		Chairs

		Changes

		Charters

		Checks

		Choses

		Clarifies

		Classifies

		Clears

		Closes

		Codes

		Collaborates

		Collects

		Combines

		Comments

		Communicates

		Compares

		Compiles

		Completes

		Composes

		Computes

		Conceives

		Conceptualizes

		Concludes

		Conducts

		Consolidates

		Constructs

		Consults

		Contacts

		Continues

		Contracts

		Controls

		Convenes

		Converts

		Conveys

		Convinces

		Coordinates

		Corrects

		Correlates

		Corresponds

		Counsels

		Deals

		Debates

		Decides

		Defends

		Defines

		Delegates

		Delivers

		Demonstrates

		Describes

		Designs

		Details

		Determines

		Develops

		Diminishes

		Directs

		Discovers

		Distributes

		Documents

		Drafts

		Earns

		Educates

		Effects

		Elicits

		Encourages

		Engineers

		Enlarges

		Establishes

		Estimates

		Evaluates

		Examines

		Excels

		Executes

		Exhibits

		Expands

		Expedites

		Experiences

		Experiments

		Explains

		Explores

		Expresses

		Extends

		Fills

		Foresees

		Forms

		Formulates

		Gains

		Gathers

		Generates

		Governs

		Grants

		Groups

		Guides

		Handles

		Helps

		Highlights

		Identifies

		Illustrates

		Immunizes

		Implements

		Improves

		Incorporates

		Increases

		Influences

		Informs

		Inspects

		Institutes

		Interprets

		Interrogates

		Interviews

		Introduces

		Invents

		Investigates

		Involves

		Joins

		Judges

		Justifies

		Keeps

		Keynotes

		Lectures

		Listens

		Litigates

		Lobbies

		Maintains

		Markets

		Masters

		Measures

		Models

		Moderates

		Modifies

		Monitors

		Motivates

		Names

		Negotiates

		Observes

		Obtains

		Operates

		Orders

		Organizes

		Originates

		Outlines

		Oversees

		Participates

		Perceives

		Performs

		Persuades

		Plans

		Presents

		Presides

		Prints

		Processes

		Produces

		Promotes

		Prosecutes

		Protects

		Provides

		Publicizes

		Questions

		Raises

		Receives

		Records

		Rucks

		Renders

		Repairs

		Reports

		Represents

		Reproduces

		Requires

		Researches

		Resolves

		Responds

		Restores

		Retains

		Retrieves

		Reviews

		Revises

		Rewrites

		Routs

		Saves

		Schools

		Searches

		Selects

		Serves

		Ships

		Shards

		Shows

		Simplifies

		Solicits

		Solves

		Specializes

		Specifics

		Spokes

		Starts

		Stimulates

		Structures

		Studies

		Summarizes

		Supervises

		Supports

		Synthesizes

		Targets

		Teaches

		Tests

		Trains

		Translates

		Tutors

		Uses

		Utilizes

		Verifies

		Works

		Writes





ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.		7		Reaching. Extending hand(s) and arm(s) in any direction.

		Standing. Particularly for sustained periods of time.		8		Standing. Particularly for sustained periods of time.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.		9		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Grasping. Applying pressure to an object with the fingers and palm.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to outside environmental conditions. No effective protection from the weather.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		The worker is required to function in narrow aisles or passageways.		38		The worker is required to function in narrow aisles or passageways.

		Not exposed to any adverse environmental conditions.		39		Not exposed to any adverse environmental conditions.





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.		2		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.		14		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.		52		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone		1		Telephone

		Fax		2		Fax

		Copier/Scanner		3		Copier/Scanner

		Computer		4		Computer

		Light machinery		5		Light machinery

		Heavy machinery		6		Heavy machinery

		Lab equipment		7		Lab equipment





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Conduct experiments50

Analyze Data30

compiles and analyzes data and performs computations using 

software, spreadsheets, and graphing



interprets data, forms conclusions, and plans next experiments

ESSENTIAL FUNCTIONS:

conduct in-depth analysis of research experiments

perform complex experiments in the laboratory
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				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Reaching. Extending hand(s) and arm(s) in any direction.						Occasional 

		Standing. Particularly for sustained periods of time.						Frequent 

		The worker is required to function in narrow aisles or passageways.						Occasional 

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.						Constant















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment

		Telephone

		Computer





		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						8/30/17

		Department Head:						8/30/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099

		Dir, Productivity Services		MC0056

		Dir, QARC Computing		MC0037

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Specialty Programs		MMM396

		Dir, University Events		MMM021

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc of Clinical Research		MMM038

		Dir,Ofc Survey Research		MMM005

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Finance-CWM		MMM338

		Director of Purchasing		MB1092

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Coordinator		MS0049

		Document Coordinator II		MJP509

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Sys Admin		MC2024

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Enterprise Client Solution Eng		MC0047

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306

		Exec Dir,Health & CrimJustProg		MMM201

		Exec Dir,Ofc of Tech Mgmt		MME019

		Exec VC Innovation & Bus Devel		MMM055

		Exec VC, Admin & Finance		MMM072

		Exec VC, Commonwealth Medicine		MMM076

		Exec Vice Chancellor, UMBL		MMM087

		ExecDir, Heal Sys Transformatn		MMM052

		Executive Dir, Advancement		MME014

		Executive Director		MMM341

		Executive Director CHCF, CWM		MMM501

		Facilities Engineer IV		MJP532

		Facilities Material Coord,Lead		ME0124

		Facilities Operations Mgr I		MJP597

		Facilities Operations Mgr II		MJP598

		Facilities Planner		ME0005

		Facilities Spec-Mechanic		ME0034

		Financial Analyst II		MJP550

		Financial Analyst, Sr - FS/CWM		MF2024

		Financial and Data Analyst IV		MF0033

		Financial Assistant III		MF0015

		Financial Assistant IV		MF0016

		Financial Coordinator- Grants		MF2068

		Financial System Analyst III		MB0143

		Fraud Investigator I		MB0131

		Fraud Investigator II		MB0132

		Freight Handler		MW4312

		Front End Developer, Sr		MC0040

		FWA Auditor		MB0263

		GME Programs Coordinator		MB0184

		Graduate Intern		MRH406

		Graduate Program Associate		MB2148

		Grant & Contract Specialist		MB1186

		Grant & Contract Specialist II		MF2008

		Grant Writer		MB2666

		Graphic Design Specialist		MB0058

		Group Leader, Mailroom		MS0082

		GSBS Admissions Coordinator		MB0189

		Health Data Project Manager		MB0267

		Healthcare Data Analyst Sr		MC2097

		Hearings Associate		MHCB62

		Hearings Officer		MP0142

		High School Intern		MRH404

		High School Summer Intern		MHS001

		Hospital & Clinic Negotiator		MB0186

		Housekeeper, Head		MW2610

		Housekeeper, Lead		MW2613

		Informaticist, Iii		MC2047

		Information Security Officer		MC0021

		Information Technology Intern		MC0062

		Inpatient Med Coding Speclst		MB0252

		Institutional Repos Librarian		MB0011

		Institutional Rsch Analyst I		MB0120

		Institutional Rsch Analyst II		MB0121

		Institutional Rsch Analyst III		MB0122

		Instructor		MF06XX

		Instrument/Control Technician		MT5020

		Insurance Program Coord II		MHCB75

		Intake Assistant		MHCB72

		Intake Assistant, Lead		MHCB46

		Intake Coordinator		MB1979

		IS Program Administrator		MB1089

		Janitor		MW3108

		Lab Analyst I NENSP		MJP390

		Lab Analyst II NENSP		MJP391

		Lab Analyst III NENSP		MJP392

		Lab Analyst Team Lead		MJP634

		Lab Supervisor NENSP		MJP393

		Lab Tech I		MJP397

		Lab Tech II		MJP398

		Laboratory Staff Scientist		MJP690

		Lead Communications Dispatcher		MT0052

		Lead Disability Assistant		MHCB31

		Lead Research Lab Aide		MR0027

		Lead, Grounds and Waste		MW1914

		Lead, Safety Sys Tech - Elect		ME0044

		Lecturer		MF24XX

		Legal Associate		MB1234

		LEND Fellow		GF111

		Librarian, Archivist		MB2030

		Librarian,Electronic Resources		MCI046

		Library Assistant Per Diem		MPD048

		Library Asst 1A		MA0016

		Library Clerk		MS0026

		Library Fellow		MB0086

		Licensing Associate		MB0145

		Licensing Officer		MB1305

		Licensing/Paralegal Asst		MB1191

		Lock & Hardware Spec, Lead		MT4118

		LPN III		MN0027

		Maintenance Pipefitter		MT2015

		Malware Protection Specialist		MC0051

		Manager		MB2125

		Manager - Financial Systems		MF2051

		Manager II		MB1999

		Manager, Advancement Services		MB0139

		Manager, Country		MB0298
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		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.				Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Standing. Particularly for sustained periods of time.				Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.				Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Grasping. Applying pressure to an object with the fingers and palm.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to outside environmental conditions. No effective protection from the weather.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Not exposed to any adverse environmental conditions.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		

		The worker is required to function in narrow aisles or passageways.				

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone				Fax

		Fax		2		Copier/Scanner

		Copier/Scanner		3		Light machinery

		Computer				Heavy machinery

		Light machinery		5		

		Heavy machinery		6		

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Laboratory supplies4

NONESSENTIAL FUNCTIONS*:

Function

maintains laboratory supplies and equipment
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				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.						Frequent 

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.



















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment









		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						11/7/17

		Department Head:						11/7/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099

		Dir, Productivity Services		MC0056

		Dir, QARC Computing		MC0037

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Specialty Programs		MMM396

		Dir, University Events		MMM021

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc of Clinical Research		MMM038

		Dir,Ofc Survey Research		MMM005

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Finance-CWM		MMM338

		Director of Purchasing		MB1092

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Coordinator		MS0049

		Document Coordinator II		MJP509

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Sys Admin		MC2024

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Enterprise Client Solution Eng		MC0047

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306

		Exec Dir,Health & CrimJustProg		MMM201

		Exec Dir,Ofc of Tech Mgmt		MME019

		Exec VC Innovation & Bus Devel		MMM055

		Exec VC, Admin & Finance		MMM072

		Exec VC, Commonwealth Medicine		MMM076

		Exec Vice Chancellor, UMBL		MMM087

		ExecDir, Heal Sys Transformatn		MMM052

		Executive Dir, Advancement		MME014

		Executive Director		MMM341

		Executive Director CHCF, CWM		MMM501

		Facilities Engineer IV		MJP532

		Facilities Material Coord,Lead		ME0124

		Facilities Operations Mgr I		MJP597

		Facilities Operations Mgr II		MJP598

		Facilities Planner		ME0005

		Facilities Spec-Mechanic		ME0034

		Financial Analyst II		MJP550

		Financial Analyst, Sr - FS/CWM		MF2024

		Financial and Data Analyst IV		MF0033

		Financial Assistant III		MF0015

		Financial Assistant IV		MF0016

		Financial Coordinator- Grants		MF2068

		Financial System Analyst III		MB0143

		Fraud Investigator I		MB0131

		Fraud Investigator II		MB0132

		Freight Handler		MW4312

		Front End Developer, Sr		MC0040

		FWA Auditor		MB0263

		GME Programs Coordinator		MB0184

		Graduate Intern		MRH406

		Graduate Program Associate		MB2148

		Grant & Contract Specialist		MB1186

		Grant & Contract Specialist II		MF2008

		Grant Writer		MB2666

		Graphic Design Specialist		MB0058

		Group Leader, Mailroom		MS0082

		GSBS Admissions Coordinator		MB0189

		Health Data Project Manager		MB0267

		Healthcare Data Analyst Sr		MC2097

		Hearings Associate		MHCB62

		Hearings Officer		MP0142

		High School Intern		MRH404

		High School Summer Intern		MHS001

		Hospital & Clinic Negotiator		MB0186

		Housekeeper, Head		MW2610

		Housekeeper, Lead		MW2613

		Informaticist, Iii		MC2047

		Information Security Officer		MC0021

		Information Technology Intern		MC0062

		Inpatient Med Coding Speclst		MB0252

		Institutional Repos Librarian		MB0011

		Institutional Rsch Analyst I		MB0120

		Institutional Rsch Analyst II		MB0121

		Institutional Rsch Analyst III		MB0122

		Instructor		MF06XX

		Instrument/Control Technician		MT5020

		Insurance Program Coord II		MHCB75

		Intake Assistant		MHCB72

		Intake Assistant, Lead		MHCB46

		Intake Coordinator		MB1979

		IS Program Administrator		MB1089

		Janitor		MW3108

		Lab Analyst I NENSP		MJP390

		Lab Analyst II NENSP		MJP391

		Lab Analyst III NENSP		MJP392

		Lab Analyst Team Lead		MJP634

		Lab Supervisor NENSP		MJP393

		Lab Tech I		MJP397

		Lab Tech II		MJP398

		Laboratory Staff Scientist		MJP690

		Lead Communications Dispatcher		MT0052

		Lead Disability Assistant		MHCB31

		Lead Research Lab Aide		MR0027

		Lead, Grounds and Waste		MW1914

		Lead, Safety Sys Tech - Elect		ME0044

		Lecturer		MF24XX

		Legal Associate		MB1234

		LEND Fellow		GF111

		Librarian, Archivist		MB2030

		Librarian,Electronic Resources		MCI046

		Library Assistant Per Diem		MPD048

		Library Asst 1A		MA0016

		Library Clerk		MS0026

		Library Fellow		MB0086

		Licensing Associate		MB0145

		Licensing Officer		MB1305

		Licensing/Paralegal Asst		MB1191

		Lock & Hardware Spec, Lead		MT4118

		LPN III		MN0027

		Maintenance Pipefitter		MT2015

		Malware Protection Specialist		MC0051

		Manager		MB2125

		Manager - Financial Systems		MF2051

		Manager II		MB1999

		Manager, Advancement Services		MB0139

		Manager, Country		MB0298

		Manager, Operations		MHCB17

		Manager, Patents and Contract		MMM102

		Manager, Productivity Services		MC0022

		Manager,Mechanical Facilities		MMM214

		Managing Director, State Lab		MMM041

		Managing News Media Producer		MB1181

		Managing Senior Associate		MB0275

		Manufacturing Assoc III		MJP400

		Manufacturing Assoc. I		MJP399

		Manufacturing Assoc. II		MJP401

		Manufacturing Assoc. IV		MJP402

		Manufacturing Manager I		MJP403

		Manufacturing Manager II		MJP404

		Manufacturing Tech I		MJP406

		Manufacturing Tech II		MJP407

		Marketing Communications Mgr		MB2022

		Marketing Paralegal Ip		MB1451

		Materials Handler II		MJP491

		Materials Handler III		MJP494

		MBL Administrative Manager		MJP646

		Mech Maint Tech I		MW7709

		Mech Maint Tech II		MT2018

		Mech Maint Tech, Asst		MT2012

		Mech Maint Tech, Lead		MT2118

		Mechanic		MHB409

		Mechanical Handyman Ii		MW3412

		Med Dir MH Pmt & Care Del Inno		MH0253

		Medical Director		MH0246

		Medical Mgmt Administrator		MB0312

		Medicare Appeals Coordinator		MBR031

		Medicare Appeals Specialist		MBR030

		Medicare Prem Asst Prog Coord		MHCB79

		Metrology Manager I		MJP469

		Mfg Compliance Associate II		MJP563

		Mfg Compliance Manager II		MJP630

		Mfg Compliance Specialist I		MJP512

		Mfg Compliance Specialist II		MJP511

		Mgr Clinical Review Operations		MB0237

		Mgr Communication Technologies		MC2072

		Mgr Work Control		MB2001

		Mgr, Academic Technology		MC0065

		Mgr, Accounting Cvip		MB1231

		Mgr, ADV Comm & Stewardship		MB0179

		Mgr, Animal Care & Facilities		MB0161

		Mgr, Budget		MB0163

		Mgr, Case		MP2067

		Mgr, Claims		MHCB50

		Mgr, Curricular Innovation		MC0045

		Mgr, Data Sciences & Technolog		MC0071

		Mgr, DevOps		MC0031

		Mgr, Donor Relations		MB2077

		Mgr, Enterprise Support		MC2016

		Mgr, Hosted Systems		MC0049

		Mgr, IT Engagement Management		MC0064

		Mgr, Maintenance		MB0151

		Mgr, Mech Proj, Sr.		MMM202

		Mgr, NatPubHlth Coord Office		MB0305

		Mgr, Payroll&Accounts Payable		MB0315

		Mgr, Program Compliance		MB2065

		Mgr, Quality Assurance		MC0063

		Mgr, Retail Srvs		MMM051

		Mgr, Revenue Operations		MBR045

		Mgr, Software Engineering		MC0068

		Mgr, Space Mgmt & Planning		MC0067

		Mgr, Sponsorship & Recruitment		MB0129

		Mgr, Student Loan		MP2055

		Mgr, Telecommunications Svcs		MC0070

		Mgr,Case Comm Med		MHCB69

		Mgr,Construction Project		MB2119

		Mgr,Education & Clinical Svcs		MB0034

		Mgr,Grant Acctng AR&Fin Analys		MF0024

		Mgr,Parking Svcs		MB0044

		Mgr,Research & Comm Svcs		MB0035

		Mgr,Research Operations		MR0034

		Mgr,Tech Initiatives		MB0036

		Mgr,Veterinary Svcs&Trng		MB1440

		Mgr. Data Entry		MJP389

		Mgr.Transportation/Distrib		MB1066

		Multimedia Content Producer		MB0052

		National Mkt Development Dir		MB2151

		News Media Producer		MB0014

		Nurse Practitioner		MH0016

		Nurse Rev II-Case Mgt		MN0011

		Nurse Rev II-Eligibility		MN0042

		Nurse Reviewer		MN0041

		Nurse, Manager Ii		MMN005

		Nurse, Practitioner		MN0003

		Nurse, Professional I		MN4814

		Nurse, Staff Per Diem		MPD200

		Nutritionist Ii		MH0172

		OBH Program Coordinator		MB0309

		OBH Program Manager		MB0310

		Operations and Training Spec.		MB2010

		Operations Coordinator CRU		MS0037

		Operations Supervisor		MB0228

		Optometrist, Bos		MPDB10

		Outpatient Med Coding Spclst		MB0251

		Painting Specialist		MT2711

		Painting Specialist, Sr		MT2716

		Parking Attendant		MW8308

		Parking Attendant, Sr		MW1911

		Parking Enforcement Asst		MW1910

		Parking/Access Control Lead		MW8307

		Patient Coordinator		MB0211

		Patient Instr Ii Pd		MPD181

		Payroll Specialist		MS0079

		Payroll Supervisor		MF2052

		Peer Mentor		MS0027

		Pharmacy Associate I		MB2107

		Pharmacy Associate II		MB2095

		Pharmacy Associate III		MB2096

		Pharmacy Billing Specialist		MB0280

		Pharmacy Contract Program Mgr		MB2088

		Pharmacy Manager		MB0203

		Pharmacy Operations Manager		MB0314

		Photographer, Biomedical		MB0045

		Physician (Dual)		MB1299

		Physician Advisor		MH2750

		Physician Advisor Per-Diem		MPD151

		Physician, Bos		MPDB08

		Physician's Assistant		MH0245

		Plumber		MT2815

		Plumber, Lead		MT2818

		Police Officer		MW6913

		Police Sergeant		MW3715

		Policy Analyst		MB0188

		POPS Technical Analyst		MB2087

		Post Doc Assoc		MF19XX

		Post Doc Scientist I		MJP656

		Post Doc Scientist II		MJP657

		PPR Assistant		MBR016

		PPR Coordinator		MBR042

		PPR Manager		MB0272

		PPR Specialist		MBR017

		PPR Supervisor		MBR043

		Practice/Health Sys Transf Spc		MB0028

		Preventive Maint. Tech II		MJP542

		Preventive Maint. Tech IV		MJP543

		Principal CHLE		MMM098

		Principal Gift Officer		MMM365

		Process Dev Assoc I		MJP415

		Process Development Assoc II		MJP416

		Process Engineer I		MJP417

		Process Engineer III		MJP419

		Procurement & Tech Writing Mgr		MB0282

		Product Owner Associate		MC0046

		Product Owner II		MC0033

		Professor		MF11XX

		Prog Dir, Pharmacy		MMM081

		Prog Monitor & Trainer		MB1441

		Program Administrator		MB1090

		Program Auditor		MB0135

		Program Auditor-Analyst		MB0067

		Program Coordinator		MB0250

		Program Data Specialist		MHCB54

		Program Development Associate		MB0176

		Program Development, Sr		MB0177

		Program Director		MMM331

		Program Director		MMM344

		Program Director - OMCR		MMM137

		Program Director I		MH0079

		Program Director, ASO DES		MB0271

		Program Mgr, Child Protection		MH0017

		Program Mgr, Training and Eval		MMM092

		Program Mgr-DES		MB0224

		Project Analyst		MB0284

		Project Assistant II		MS0088

		Project Associate		MB1010

		Project Coordinator		MB0070

		Project Coordinator		MB0072

		Project Coordinator II		MB0283

		Project Director		MB1202

		Project Director I		MB0285

		Project Director II		MB0167

		Project Director, RN		MMM037

		Project Director, Sr		MB0166

		Project Manager		MB2059

		Project Manager - CCTS		MB0210

		Project Manager I		MJP554

		Project Manager Ii		MC2020

		Project Manager III		MJP642

		Project Manager, Sr		MC2019

		Project Manager,Senior		MB1993

		Provider Mgmt Coordinator		MHCB16

		Provider Network Specialist		MB0295

		Provider Relations Coord		MHCB26

		Psychologist Ii		MH0014

		Psychologist Intern		MH0229

		Psychology Resident		MH0081

		Purchasing Agent I		MB0006

		Purchasing Agent III		MB2112

		Q A Consultant		MH2751

		QA Compliance Specialist I		MJP424

		QA Compliance Specialist III		MJP452

		QA Compliance Specialist IV		MJP453
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ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.		7		Reaching. Extending hand(s) and arm(s) in any direction.

		Standing. Particularly for sustained periods of time.		8		Standing. Particularly for sustained periods of time.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.		9		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Grasping. Applying pressure to an object with the fingers and palm.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.				Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.				Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to outside environmental conditions. No effective protection from the weather.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		The worker is required to function in narrow aisles or passageways.

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		Not exposed to any adverse environmental conditions.

		The worker is required to function in narrow aisles or passageways.		38		

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone		1		Telephone

		Fax		2		Fax

		Copier/Scanner		3		Copier/Scanner

		Computer		4		Computer

		Light machinery		5		Light machinery

		Heavy machinery		6		Heavy machinery

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Reviews the effects and implications of decisions and takes appropriate follow up actions

Identifies and analyzes problems weighing the relevance and accuracy of available information 

Generates and evaluates alternative solutions and makes effective and timely decisions

QUANTITY/QUALITY of WORK

Pays close attention to detail

Strives to achieve accuracy and consistency in all tasks

Organizes work to achieve maximum productivity

Actively applies strategies and tactics that routinely deliver results 

PROBLEM SOLVING/DECISION MAKING

COMPETENCIES:

Produces a consistently high volume of work that also meets quality standards

Core Competencies:

Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in 

order to comply with departmental and UMMS safety policies and procedures


Microsoft_Excel_Macro-Enabled_Worksheet4.xlsm
Form

				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.						Frequent 

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.



















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment









		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						8/30/17

		Department Head:						8/30/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099

		Dir, Productivity Services		MC0056

		Dir, QARC Computing		MC0037

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Specialty Programs		MMM396

		Dir, University Events		MMM021

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc of Clinical Research		MMM038

		Dir,Ofc Survey Research		MMM005

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Finance-CWM		MMM338

		Director of Purchasing		MB1092

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Coordinator		MS0049

		Document Coordinator II		MJP509

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Sys Admin		MC2024

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Enterprise Client Solution Eng		MC0047

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306

		Exec Dir,Health & CrimJustProg		MMM201

		Exec Dir,Ofc of Tech Mgmt		MME019

		Exec VC Innovation & Bus Devel		MMM055

		Exec VC, Admin & Finance		MMM072

		Exec VC, Commonwealth Medicine		MMM076

		Exec Vice Chancellor, UMBL		MMM087

		ExecDir, Heal Sys Transformatn		MMM052

		Executive Dir, Advancement		MME014

		Executive Director		MMM341

		Executive Director CHCF, CWM		MMM501

		Facilities Engineer IV		MJP532

		Facilities Material Coord,Lead		ME0124

		Facilities Operations Mgr I		MJP597

		Facilities Operations Mgr II		MJP598

		Facilities Planner		ME0005

		Facilities Spec-Mechanic		ME0034

		Financial Analyst II		MJP550

		Financial Analyst, Sr - FS/CWM		MF2024

		Financial and Data Analyst IV		MF0033

		Financial Assistant III		MF0015

		Financial Assistant IV		MF0016

		Financial Coordinator- Grants		MF2068

		Financial System Analyst III		MB0143

		Fraud Investigator I		MB0131

		Fraud Investigator II		MB0132

		Freight Handler		MW4312

		Front End Developer, Sr		MC0040

		FWA Auditor		MB0263

		GME Programs Coordinator		MB0184

		Graduate Intern		MRH406

		Graduate Program Associate		MB2148

		Grant & Contract Specialist		MB1186

		Grant & Contract Specialist II		MF2008

		Grant Writer		MB2666

		Graphic Design Specialist		MB0058

		Group Leader, Mailroom		MS0082

		GSBS Admissions Coordinator		MB0189

		Health Data Project Manager		MB0267

		Healthcare Data Analyst Sr		MC2097

		Hearings Associate		MHCB62

		Hearings Officer		MP0142

		High School Intern		MRH404

		High School Summer Intern		MHS001

		Hospital & Clinic Negotiator		MB0186

		Housekeeper, Head		MW2610

		Housekeeper, Lead		MW2613

		Informaticist, Iii		MC2047

		Information Security Officer		MC0021

		Information Technology Intern		MC0062

		Inpatient Med Coding Speclst		MB0252

		Institutional Repos Librarian		MB0011

		Institutional Rsch Analyst I		MB0120

		Institutional Rsch Analyst II		MB0121

		Institutional Rsch Analyst III		MB0122

		Instructor		MF06XX

		Instrument/Control Technician		MT5020

		Insurance Program Coord II		MHCB75

		Intake Assistant		MHCB72

		Intake Assistant, Lead		MHCB46

		Intake Coordinator		MB1979

		IS Program Administrator		MB1089

		Janitor		MW3108

		Lab Analyst I NENSP		MJP390

		Lab Analyst II NENSP		MJP391

		Lab Analyst III NENSP		MJP392

		Lab Analyst Team Lead		MJP634

		Lab Supervisor NENSP		MJP393

		Lab Tech I		MJP397

		Lab Tech II		MJP398

		Laboratory Staff Scientist		MJP690

		Lead Communications Dispatcher		MT0052

		Lead Disability Assistant		MHCB31

		Lead Research Lab Aide		MR0027

		Lead, Grounds and Waste		MW1914

		Lead, Safety Sys Tech - Elect		ME0044

		Lecturer		MF24XX

		Legal Associate		MB1234

		LEND Fellow		GF111

		Librarian, Archivist		MB2030

		Librarian,Electronic Resources		MCI046

		Library Assistant Per Diem		MPD048

		Library Asst 1A		MA0016

		Library Clerk		MS0026

		Library Fellow		MB0086

		Licensing Associate		MB0145

		Licensing Officer		MB1305

		Licensing/Paralegal Asst		MB1191

		Lock & Hardware Spec, Lead		MT4118

		LPN III		MN0027

		Maintenance Pipefitter		MT2015

		Malware Protection Specialist		MC0051

		Manager		MB2125

		Manager - Financial Systems		MF2051

		Manager II		MB1999

		Manager, Advancement Services		MB0139

		Manager, Country		MB0298

		Manager, Operations		MHCB17

		Manager, Patents and Contract		MMM102

		Manager, Productivity Services		MC0022

		Manager,Mechanical Facilities		MMM214

		Managing Director, State Lab		MMM041

		Managing News Media Producer		MB1181

		Managing Senior Associate		MB0275

		Manufacturing Assoc III		MJP400

		Manufacturing Assoc. I		MJP399

		Manufacturing Assoc. II		MJP401

		Manufacturing Assoc. IV		MJP402

		Manufacturing Manager I		MJP403

		Manufacturing Manager II		MJP404

		Manufacturing Tech I		MJP406

		Manufacturing Tech II		MJP407

		Marketing Communications Mgr		MB2022

		Marketing Paralegal Ip		MB1451

		Materials Handler II		MJP491

		Materials Handler III		MJP494

		MBL Administrative Manager		MJP646

		Mech Maint Tech I		MW7709

		Mech Maint Tech II		MT2018

		Mech Maint Tech, Asst		MT2012

		Mech Maint Tech, Lead		MT2118

		Mechanic		MHB409

		Mechanical Handyman Ii		MW3412

		Med Dir MH Pmt & Care Del Inno		MH0253

		Medical Director		MH0246

		Medical Mgmt Administrator		MB0312

		Medicare Appeals Coordinator		MBR031

		Medicare Appeals Specialist		MBR030

		Medicare Prem Asst Prog Coord		MHCB79

		Metrology Manager I		MJP469

		Mfg Compliance Associate II		MJP563

		Mfg Compliance Manager II		MJP630

		Mfg Compliance Specialist I		MJP512

		Mfg Compliance Specialist II		MJP511

		Mgr Clinical Review Operations		MB0237

		Mgr Communication Technologies		MC2072

		Mgr Work Control		MB2001

		Mgr, Academic Technology		MC0065

		Mgr, Accounting Cvip		MB1231

		Mgr, ADV Comm & Stewardship		MB0179

		Mgr, Animal Care & Facilities		MB0161

		Mgr, Budget		MB0163

		Mgr, Case		MP2067

		Mgr, Claims		MHCB50

		Mgr, Curricular Innovation		MC0045

		Mgr, Data Sciences & Technolog		MC0071

		Mgr, DevOps		MC0031

		Mgr, Donor Relations		MB2077

		Mgr, Enterprise Support		MC2016

		Mgr, Hosted Systems		MC0049

		Mgr, IT Engagement Management		MC0064

		Mgr, Maintenance		MB0151

		Mgr, Mech Proj, Sr.		MMM202

		Mgr, NatPubHlth Coord Office		MB0305

		Mgr, Payroll&Accounts Payable		MB0315

		Mgr, Program Compliance		MB2065

		Mgr, Quality Assurance		MC0063

		Mgr, Retail Srvs		MMM051

		Mgr, Revenue Operations		MBR045

		Mgr, Software Engineering		MC0068

		Mgr, Space Mgmt & Planning		MC0067

		Mgr, Sponsorship & Recruitment		MB0129

		Mgr, Student Loan		MP2055

		Mgr, Telecommunications Svcs		MC0070

		Mgr,Case Comm Med		MHCB69

		Mgr,Construction Project		MB2119

		Mgr,Education & Clinical Svcs		MB0034

		Mgr,Grant Acctng AR&Fin Analys		MF0024

		Mgr,Parking Svcs		MB0044

		Mgr,Research & Comm Svcs		MB0035

		Mgr,Research Operations		MR0034

		Mgr,Tech Initiatives		MB0036

		Mgr,Veterinary Svcs&Trng		MB1440

		Mgr. Data Entry		MJP389

		Mgr.Transportation/Distrib		MB1066

		Multimedia Content Producer		MB0052

		National Mkt Development Dir		MB2151

		News Media Producer		MB0014

		Nurse Practitioner		MH0016

		Nurse Rev II-Case Mgt		MN0011

		Nurse Rev II-Eligibility		MN0042

		Nurse Reviewer		MN0041

		Nurse, Manager Ii		MMN005

		Nurse, Practitioner		MN0003

		Nurse, Professional I		MN4814

		Nurse, Staff Per Diem		MPD200

		Nutritionist Ii		MH0172

		OBH Program Coordinator		MB0309

		OBH Program Manager		MB0310

		Operations and Training Spec.		MB2010

		Operations Coordinator CRU		MS0037

		Operations Supervisor		MB0228

		Optometrist, Bos		MPDB10

		Outpatient Med Coding Spclst		MB0251

		Painting Specialist		MT2711

		Painting Specialist, Sr		MT2716

		Parking Attendant		MW8308

		Parking Attendant, Sr		MW1911

		Parking Enforcement Asst		MW1910

		Parking/Access Control Lead		MW8307

		Patient Coordinator		MB0211

		Patient Instr Ii Pd		MPD181

		Payroll Specialist		MS0079

		Payroll Supervisor		MF2052

		Peer Mentor		MS0027

		Pharmacy Associate I		MB2107

		Pharmacy Associate II		MB2095

		Pharmacy Associate III		MB2096

		Pharmacy Billing Specialist		MB0280

		Pharmacy Contract Program Mgr		MB2088

		Pharmacy Manager		MB0203

		Pharmacy Operations Manager		MB0314

		Photographer, Biomedical		MB0045

		Physician (Dual)		MB1299

		Physician Advisor		MH2750

		Physician Advisor Per-Diem		MPD151

		Physician, Bos		MPDB08

		Physician's Assistant		MH0245

		Plumber		MT2815

		Plumber, Lead		MT2818

		Police Officer		MW6913

		Police Sergeant		MW3715

		Policy Analyst		MB0188

		POPS Technical Analyst		MB2087

		Post Doc Assoc		MF19XX

		Post Doc Scientist I		MJP656

		Post Doc Scientist II		MJP657

		PPR Assistant		MBR016

		PPR Coordinator		MBR042

		PPR Manager		MB0272

		PPR Specialist		MBR017

		PPR Supervisor		MBR043

		Practice/Health Sys Transf Spc		MB0028

		Preventive Maint. Tech II		MJP542

		Preventive Maint. Tech IV		MJP543

		Principal CHLE		MMM098

		Principal Gift Officer		MMM365

		Process Dev Assoc I		MJP415

		Process Development Assoc II		MJP416

		Process Engineer I		MJP417

		Process Engineer III		MJP419

		Procurement & Tech Writing Mgr		MB0282

		Product Owner Associate		MC0046

		Product Owner II		MC0033

		Professor		MF11XX

		Prog Dir, Pharmacy		MMM081

		Prog Monitor & Trainer		MB1441

		Program Administrator		MB1090

		Program Auditor		MB0135

		Program Auditor-Analyst		MB0067

		Program Coordinator		MB0250

		Program Data Specialist		MHCB54

		Program Development Associate		MB0176

		Program Development, Sr		MB0177

		Program Director		MMM331

		Program Director		MMM344

		Program Director - OMCR		MMM137

		Program Director I		MH0079

		Program Director, ASO DES		MB0271

		Program Mgr, Child Protection		MH0017

		Program Mgr, Training and Eval		MMM092

		Program Mgr-DES		MB0224

		Project Analyst		MB0284

		Project Assistant II		MS0088

		Project Associate		MB1010

		Project Coordinator		MB0070

		Project Coordinator		MB0072

		Project Coordinator II		MB0283

		Project Director		MB1202

		Project Director I		MB0285

		Project Director II		MB0167

		Project Director, RN		MMM037

		Project Director, Sr		MB0166

		Project Manager		MB2059

		Project Manager - CCTS		MB0210

		Project Manager I		MJP554

		Project Manager Ii		MC2020

		Project Manager III		MJP642

		Project Manager, Sr		MC2019

		Project Manager,Senior		MB1993

		Provider Mgmt Coordinator		MHCB16

		Provider Network Specialist		MB0295

		Provider Relations Coord		MHCB26

		Psychologist Ii		MH0014

		Psychologist Intern		MH0229

		Psychology Resident		MH0081

		Purchasing Agent I		MB0006

		Purchasing Agent III		MB2112

		Q A Consultant		MH2751

		QA Compliance Specialist I		MJP424

		QA Compliance Specialist III		MJP452

		QA Compliance Specialist IV		MJP453

		QA ComplianceSpecialist II		MJP425

		QC Analyst I		MJP428

		QC Analyst I, Microbiology		MJP640

		QC Analyst II		MJP429

		QC Analyst II, Microbiology		MJP641

		QC Analyst III		MJP466

		QC Manager I		MJP432

		QC Visual Inspectn Spec IV		MJP526

		Quality Improvement Mgr,CCTS		MB0128

		Quality Manager		MB0065

		Quality Manager I		MJP426

		R&D Associate I		MJP436

		R&D Associate II		MJP435

		R&D Associate III		MJP539

		R&D Associate IV		MJP627

		R&D Scientist I		MJP437

		R&D Scientist II		MJP438

		Receptionist I		MS0024

		Recovery Specialist		MB0136

		Refrig & Ac Mechanic, Lead		MT3118

		Refrig & Ac Mechanic, Sr		MT3516

		Reg Affairs Manager I		MJP439

		Reg Affairs Specialist I		MJP442

		Reg Affairs Specialist III		MJP506

		Regional Operations Director		MB0274

		Registrar		MB1990

		Regulatory Coordinator		MB0075

		Regulatory Spec		MB0015

		Research Associate		MR2240

		Research Associate		MR2242

		Research Associate I		MR0008

		Research Associate I Dry		MR2252

		Research Associate Ii		MR0009

		Research Compliance Specialist		MB0320

		Research Coordinator I		MR0012

		Research Coordinator Ii		MR0013

		Research Engineer I		MR0018

		Research Lab Aide Ii		MR0002

		Research Lab Aide Iii		MR0003

		Research Lab Tech I		MR0004

		Research Lab Tech II		MR0006

		Research Nurse Coord I		MR0015

		Research Nurse Coord Ii		MR0016

		Research Nurse Manager		MMM393

		Research Project Director		MR0014

		Research Psychologist		MR0041

		Research Scientist, Sr		MR0010

		Research Specialist		MR0061

		Research Technician Assistant		MR0023

		Residency Program Admin I		MA0044

		Residency Program Admin II		MMM080

		Resident Pgy - 1		MF0501

		Resident Pgy - 2		MF0502

		Resident Pgy - 3		MF0503

		Resident Pgy - 4		MF0504

		Resident Pgy - 5		MF0505

		Resident Pgy - 6		MF0506

		Resident Pgy - 7		MF0507

		Resident Pgy - 8		MF0508

		Resident Pharmacy Practice		MP2087

		Respiratory Therapist		MH0250

		Secretary I		MS0018

		Secretary II		MS0015

		Secretary to the Chair		MS0095

		Security Administration Spec		MC0036

		Senior Associate		MB2062

		Senior Associate II		MB2063

		Senior Associate OCR		MB0247

		Senior Bio-Safety Officer		MB2015

		Senior Consultant		MB0185

		Senior Research Dosimetrist		MH0072

		Senior Research Nurse		MR0056

		SEO/UX Analyst		MC0054

		Service Center Mail Clerk		MS0097

		Shipping Manager II		MJP446

		Simulation Technician		MB0240

		Skilled Laborer I		MW4208

		Social Media Specialist		MB0290

		Social Worker Ii		MP2031

		Spec I, Specialty Programs		MB0225

		Spec II, Casualty Recovery		MB1159

		Spec, Advancement		MB2076

		Spec, Clinical Data Iii-Jp		MJP362

		Spec, Educational II		MB1988

		Spec, Research Video Prod I		MR0038

		Spec,Protocol		MB0010

		Spec,Research Data II		MB0149

		Spec,Veterinary Surgical		MB1174

		Special Assistant to the Chan.		MB2131

		Special Events Coordinator		MB0118

		Special Gifts Officer		MB0321

		Specialist II, Estate Recovery		MB1188

		Specialist, Access Control		MA0034

		Specialist, Course Development		MB0110

		Specialist, Data Support		MB1232

		Specialist, Education		MB0049

		Specialist, Educational Iii		MB0103

		Specialist, Research Data		MB0154

		Sponsored Progs Admin Sr.		MB2164

		Sponsored Progs Admini II		MB2163

		Sponsorsed Progs Admin I		MB2162

		Sr Assoc Medical Director		MMM016

		Sr Assoc,Dean of Education		MMM110

		Sr Consultant Health Law & Pol		MB0248

		Sr Contracts Specialist		MB0296

		Sr Devel Operations Engineer		MC0044

		Sr Digital Strategist		MC0072

		Sr Dir		MMM388

		Sr Dir Business Administration		MMM514

		Sr Dir, Academic Computing		MC2006

		Sr Dir, Business Development		MJP658

		Sr Dir, CHCF Data Operations		MMM044

		Sr Dir, Community & Govt Relat		MB0062

		Sr Dir, Contract Manufacturing		MJP637

		Sr Dir, Envir Health & Safety		MB2018

		Sr Dir, New Bus & Fin Growth		MMM093

		Sr Dir, Post Award Adm&Complia		MMM371

		Sr Director of Finance		MMM372

		Sr Director of Operations		MMM022

		Sr Dir-Facilities Eng & Con		MMM322

		Sr Eng, Network Admin		MC2028

		Sr Eng, Sys Admin		MC2023

		Sr Ext Communications Producer		MB0261

		Sr Facilities Spec- Plumber		ME0040

		Sr Facilities Spec-Mechanic		ME0021

		Sr Facilities Spec-Waste Water		ME0028

		Sr Federal Revenue Analyst		MB0089

		Sr Healthcare Data Analyst		MB0192

		Sr Manager, Revenue Operations		MBR046

		Sr Media Marketing Mgr		MB2034

		Sr Mgr Appeals & Reg Complianc		MB0313

		Sr Mgr Perf Improvmt & Trng		MB0137

		Sr Mgr, Construction Project.		MMM043

		Sr Mgr, Programs&Facility Svcs		MF0031

		Sr Mgr, Strategic Planning		MB2043

		Sr Policy Analyst - Health Law		MB0064

		Sr Product Owner		MC0034

		Sr Program Dir Data Analytics		MB0229

		Sr Proj Dir,  Pmt&Care Del Inn		MB0301

		Sr Proj Dir, Research & Eval		MB0231

		Sr Project Director, Prgm Dev		MB0318

		Sr Video Producer		MB0032

		Sr Web Dev'l & Creative Mgr		MB2021

		Sr, Major Gifts Officer		MB1461

		Sr,Engineer		MB2126

		Sr. Dir, DES		MB1098

		Sr. Director,cGxP IS		MJP609

		Sr. Director,Manufacturing		MJP463

		Sr. Medical Records Clerk		MP0046

		Sr. Policy Analyst		MB2066

		Sr. Vendor Relations Assoc		MJP595

		Sr.Time Labor Payroll Special		MS0036

		SSP Business Analyst		MB0207

		SSP Financial Coordinator		MF0012

		SSP Program Coordinator		MB0239

		Stewardship Officer		MB1208

		Strategic Marketing Manager		MB2023

		Supervisor, Lab Operations		MR0052

		Supervisor, Nurse		MN5016

		Supply Center Inventory Coord		ME0031

		Supply Coord Ii		ME0030

		Supv, Animal Care Facilities		MB0160

		Supv, Animal Surgery		MB0159

		Supv, Care Coordination		MB0242

		Supv, Data Entry/Cust Svs-Jp		MJP374

		Supv, Ebs		ME0048

		Supv, Eligibility Operations		MB0217

		Supv, Library Fellows		MB0085

		Supv, Medical Coding		MB0253

		Supv, Operations - Call Center		MHCB19

		Supv, Operations - CPS		MHCB67

		Supv, Physical Asset Mgmt		MF0051

		Supv, Receiving		ME0075

		Supv, Veterinary Svs		MB1449

		Survey Rsrch Interviewer I		MS0039

		Survey Rsrch Interviewer II		MS0040

		Teaching Associate		MB2166

		Team Lead CHCF Program		MB0300

		Tech I, Enterprise Support		MC2070

		Tech II, Enterprise Support		MC2069

		Tech, Equipment Inven Sr.		ME0097

		Technician, Animal Care		MR2258

		Technician, Animal Care II		MR2259

		Technician, Animal Care III		MR2260

		Technician, Animal Care IV		MR2261

		Technician, Equip Inventory		ME0064

		Technician, Pc Svs Ii		MC2065

		Technician, Safety Systems		ME0118

		Technician, Sr Enterprise Supp		MC2068

		Technician, Support II		MR0024

		Technician, Telecom		MP0188

		Technician, Waste Management		MT0913

		Technician,Audio Visual II		MB0090

		Technologist, Instruct Ii		MC2051

		Technologist, Instruct Iii		MC2050

		Technologist, Instruct Sr.		MC2049

		Technologist, Radiology		MHCB89

		Technologist,Instruct I		MC2090

		Tenure-Tenure Track Faculty		TENFAC

		Test Automation Engineer		MC0029

		Therapist, Occ I Psy		MH0168

		Therapist, Occ Ii		MH0069

		Tobacco Cessation Prog Mgr		MB1168

		Training Coordinator		MB2068

		Trauma Educator		MP2030

		UMass Graduate Student		GR100

		UMass Student		ST9999

		UME Program Administrator		MB0218

		Undergraduate Intern		MRH405

		Validation Engineer II		MJP448

		Validation Specialist IV		MJP528

		VC Govt & Community Relations		MME009

		VC, Advancement		MME005

		VC, Diversity & Inclusion		MMM047

		Veterinary Technician I		MR2262

		Veterinary Technician II		MR2263

		Veterinary Technician III		MR2264

		Vice Chancellor Communications		MME032

		Vice Provost Faculty Affairs		MMM118

		Visiting Scholars		MF05XX

		VMC Associate I		MJP653

		VMC Associate II		MJP654

		Volunteer		MVOL90

		Waiver Program Specialist		MB0246

		Web Developer Iii		MC2053

		Web Developer, Sr.		MC2052

		Writer, Scientific		MR0055

		NEW TITLE		XXXXXX





Admissions

		Access Control

		Access Control - Lobbies

		Administration & Finance

		Admissions

		Adv-Advancement Services

		Adv-Alumni & Parent Relations

		Adv-Annual Funds

		Adv-Cancer Walk

		Adv-Central Admin/Operations

		Adv-Communication & Stewardshp
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		Dean - Medical School
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		Emergency Medicine

		Endocrinology

		Env Building Services
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		Facilities Mgt

		Facilities Mgt-Admin.

		Facilities Mgt-Fleet

		Facilities Mgt-Grounds

		Facilities Mgt-Maintenance

		Facility Plan, Eng & Const.

		Faculty Administration

		Family Med & Community Health

		Financial Aid

		Financial Services
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		FS-Asset Management
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		FS-Campus Systems Support
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		FS-Grant Accounting

		FS-Payroll
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		Government Relations
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		Graduate Medical Education
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		GSBS Program Fee

		GSBS-PhD/MD Program Support
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		Health & Criminal Justice

		Hematology/Oncology

		Hospital Medicine

		HR-Temprite Services

		Infectious Disease

		Innovation and Business Develo

		IT-Academic Technology
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		Medicine
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		Receiving
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		Renal Medicine

		Research Analytics

		Revenue Operations Program

		Rheumatology

		RNA Therapeutics Institute
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		School Services

		Shriver Center

		Space Management - Admin

		State Supplementary PMTS ADMIN

		Stress Reduction Clinic

		Student Affairs

		Student Cnslng Serv

		Supplemental Nutritional Asst.

		Surgery

		Title XIX - MA

		Transfusion Med-Weinstein

		Transportation

		Tri-River

		UMMHC - Community Medical Grp

		UMMHC-Group Practice
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		University Events Operations

		Urology

		Wellstone Program

		Various





Manager or designee

		Vice Chancellor or designee

		Senior Director or designee

		Director or designee

		Manager or designee

		Supervisor or designee





Achieves

		Accelerates
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		Awards
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		Changes
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		Codes
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		Comments
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		Computes

		Conceives
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		Constructs
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		Continues

		Contracts
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		Convenes
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		Conveys
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		Corrects
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		Deals

		Debates
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		Defends

		Defines
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		Delivers
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		Describes

		Designs

		Details
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		Develops
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		Directs

		Discovers

		Distributes

		Documents

		Drafts
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		Educates

		Effects

		Elicits

		Encourages

		Engineers

		Enlarges

		Establishes

		Estimates

		Evaluates

		Examines

		Excels

		Executes

		Exhibits

		Expands

		Expedites

		Experiences

		Experiments

		Explains

		Explores

		Expresses

		Extends

		Fills

		Foresees

		Forms

		Formulates

		Gains

		Gathers

		Generates
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		Grants

		Groups

		Guides

		Handles

		Helps

		Highlights
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		Illustrates
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		Implements

		Improves

		Incorporates
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		Informs

		Inspects
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		Interprets
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		Interviews

		Introduces

		Invents
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		Involves
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		Keeps
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		Listens
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		Markets
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		Measures

		Models

		Moderates
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		Names
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		Operates
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		Organizes
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		Performs

		Persuades

		Plans

		Presents

		Presides

		Prints

		Processes

		Produces

		Promotes
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		Protects

		Provides
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		Questions

		Raises

		Receives

		Records

		Rucks
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		Repairs

		Reports

		Represents

		Reproduces

		Requires

		Researches

		Resolves

		Responds

		Restores

		Retains

		Retrieves

		Reviews

		Revises

		Rewrites

		Routs

		Saves

		Schools

		Searches

		Selects

		Serves

		Ships

		Shards

		Shows

		Simplifies

		Solicits

		Solves

		Specializes

		Specifics

		Spokes

		Starts

		Stimulates

		Structures

		Studies

		Summarizes

		Supervises

		Supports

		Synthesizes

		Targets

		Teaches

		Tests

		Trains

		Translates

		Tutors

		Uses

		Utilizes

		Verifies

		Works

		Writes





ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.		7		Reaching. Extending hand(s) and arm(s) in any direction.

		Standing. Particularly for sustained periods of time.		8		Standing. Particularly for sustained periods of time.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.		9		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Grasping. Applying pressure to an object with the fingers and palm.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.				Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.				Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to outside environmental conditions. No effective protection from the weather.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		The worker is required to function in narrow aisles or passageways.

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		Not exposed to any adverse environmental conditions.

		The worker is required to function in narrow aisles or passageways.		38		

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone		1		Telephone

		Fax		2		Fax

		Copier/Scanner		3		Copier/Scanner

		Computer		4		Computer

		Light machinery		5		Light machinery

		Heavy machinery		6		Heavy machinery

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended 

audience.

Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on 

decisions, actions, and commitments.



Position Specific Competencies:
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				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.						Frequent 

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.



















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment









		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						8/30/17

		Department Head:						8/30/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099

		Dir, Productivity Services		MC0056

		Dir, QARC Computing		MC0037

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Specialty Programs		MMM396

		Dir, University Events		MMM021

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc of Clinical Research		MMM038

		Dir,Ofc Survey Research		MMM005

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Finance-CWM		MMM338

		Director of Purchasing		MB1092

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Coordinator		MS0049

		Document Coordinator II		MJP509

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Sys Admin		MC2024

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Enterprise Client Solution Eng		MC0047

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306
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		Collects

		Combines

		Comments

		Communicates

		Compares

		Compiles

		Completes

		Composes

		Computes

		Conceives

		Conceptualizes

		Concludes

		Conducts

		Consolidates

		Constructs

		Consults

		Contacts

		Continues

		Contracts

		Controls

		Convenes

		Converts

		Conveys

		Convinces

		Coordinates

		Corrects

		Correlates

		Corresponds

		Counsels

		Deals

		Debates

		Decides

		Defends

		Defines

		Delegates

		Delivers

		Demonstrates

		Describes

		Designs

		Details

		Determines

		Develops

		Diminishes

		Directs

		Discovers

		Distributes

		Documents

		Drafts

		Earns

		Educates

		Effects

		Elicits

		Encourages

		Engineers

		Enlarges

		Establishes

		Estimates

		Evaluates

		Examines

		Excels

		Executes

		Exhibits

		Expands

		Expedites

		Experiences

		Experiments

		Explains

		Explores

		Expresses

		Extends

		Fills

		Foresees

		Forms

		Formulates

		Gains

		Gathers

		Generates

		Governs

		Grants

		Groups

		Guides

		Handles

		Helps

		Highlights

		Identifies

		Illustrates

		Immunizes

		Implements

		Improves

		Incorporates

		Increases

		Influences

		Informs

		Inspects

		Institutes

		Interprets

		Interrogates

		Interviews

		Introduces

		Invents

		Investigates

		Involves

		Joins

		Judges

		Justifies

		Keeps

		Keynotes

		Lectures

		Listens

		Litigates

		Lobbies

		Maintains

		Markets

		Masters

		Measures

		Models

		Moderates

		Modifies

		Monitors

		Motivates

		Names

		Negotiates

		Observes

		Obtains

		Operates

		Orders

		Organizes

		Originates

		Outlines

		Oversees

		Participates

		Perceives

		Performs

		Persuades

		Plans

		Presents

		Presides

		Prints

		Processes

		Produces

		Promotes

		Prosecutes

		Protects

		Provides

		Publicizes

		Questions

		Raises

		Receives

		Records

		Rucks

		Renders

		Repairs

		Reports

		Represents

		Reproduces

		Requires

		Researches

		Resolves

		Responds

		Restores

		Retains

		Retrieves

		Reviews

		Revises

		Rewrites

		Routs

		Saves

		Schools

		Searches

		Selects

		Serves

		Ships

		Shards

		Shows

		Simplifies

		Solicits

		Solves

		Specializes

		Specifics

		Spokes

		Starts

		Stimulates

		Structures

		Studies

		Summarizes

		Supervises

		Supports

		Synthesizes

		Targets

		Teaches

		Tests

		Trains

		Translates

		Tutors

		Uses

		Utilizes

		Verifies

		Works

		Writes





ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.		7		Reaching. Extending hand(s) and arm(s) in any direction.

		Standing. Particularly for sustained periods of time.		8		Standing. Particularly for sustained periods of time.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.		9		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Grasping. Applying pressure to an object with the fingers and palm.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.				Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.				Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to outside environmental conditions. No effective protection from the weather.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		The worker is required to function in narrow aisles or passageways.

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		Not exposed to any adverse environmental conditions.

		The worker is required to function in narrow aisles or passageways.		38		

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone		1		Telephone

		Fax		2		Fax

		Copier/Scanner		3		Copier/Scanner

		Computer		4		Computer

		Light machinery		5		Light machinery

		Heavy machinery		6		Heavy machinery

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Add additional details here:

Standing. Particularly for sustained periods of time.

The worker is required to function in narrow aisles or passageways.

Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving 

from one work site to another.



Frequent 

Occasional 

Constant



Occasional 

LevelPHYSICAL DEMANDS AND WORK ENVIRONMENT:

Reaching. Extending hand(s) and arm(s) in any direction.
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				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Reaching. Extending hand(s) and arm(s) in any direction.						Occasional 

		Standing. Particularly for sustained periods of time.						Frequent 

		The worker is required to function in narrow aisles or passageways.						Occasional 

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.						Constant



		Add additional details here:











		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment









		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						11/6/17

		Department Head:						11/6/17
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Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099

		Dir, Productivity Services		MC0056

		Dir, QARC Computing		MC0037

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Specialty Programs		MMM396

		Dir, University Events		MMM021

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc of Clinical Research		MMM038

		Dir,Ofc Survey Research		MMM005

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Finance-CWM		MMM338

		Director of Purchasing		MB1092

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Coordinator		MS0049

		Document Coordinator II		MJP509

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Sys Admin		MC2024

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Enterprise Client Solution Eng		MC0047

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306

		Exec Dir,Health & CrimJustProg		MMM201

		Exec Dir,Ofc of Tech Mgmt		MME019

		Exec VC Innovation & Bus Devel		MMM055

		Exec VC, Admin & Finance		MMM072

		Exec VC, Commonwealth Medicine		MMM076

		Exec Vice Chancellor, UMBL		MMM087

		ExecDir, Heal Sys Transformatn		MMM052

		Executive Dir, Advancement		MME014

		Executive Director		MMM341

		Executive Director CHCF, CWM		MMM501

		Facilities Engineer IV		MJP532

		Facilities Material Coord,Lead		ME0124

		Facilities Operations Mgr I		MJP597

		Facilities Operations Mgr II		MJP598

		Facilities Planner		ME0005

		Facilities Spec-Mechanic		ME0034

		Financial Analyst II		MJP550

		Financial Analyst, Sr - FS/CWM		MF2024

		Financial and Data Analyst IV		MF0033

		Financial Assistant III		MF0015

		Financial Assistant IV		MF0016

		Financial Coordinator- Grants		MF2068

		Financial System Analyst III		MB0143

		Fraud Investigator I		MB0131

		Fraud Investigator II		MB0132

		Freight Handler		MW4312

		Front End Developer, Sr		MC0040

		FWA Auditor		MB0263

		GME Programs Coordinator		MB0184

		Graduate Intern		MRH406

		Graduate Program Associate		MB2148

		Grant & Contract Specialist		MB1186

		Grant & Contract Specialist II		MF2008

		Grant Writer		MB2666

		Graphic Design Specialist		MB0058

		Group Leader, Mailroom		MS0082

		GSBS Admissions Coordinator		MB0189

		Health Data Project Manager		MB0267

		Healthcare Data Analyst Sr		MC2097

		Hearings Associate		MHCB62

		Hearings Officer		MP0142

		High School Intern		MRH404

		High School Summer Intern		MHS001

		Hospital & Clinic Negotiator		MB0186

		Housekeeper, Head		MW2610

		Housekeeper, Lead		MW2613

		Informaticist, Iii		MC2047

		Information Security Officer		MC0021

		Information Technology Intern		MC0062

		Inpatient Med Coding Speclst		MB0252

		Institutional Repos Librarian		MB0011

		Institutional Rsch Analyst I		MB0120

		Institutional Rsch Analyst II		MB0121

		Institutional Rsch Analyst III		MB0122

		Instructor		MF06XX

		Instrument/Control Technician		MT5020

		Insurance Program Coord II		MHCB75

		Intake Assistant		MHCB72

		Intake Assistant, Lead		MHCB46

		Intake Coordinator		MB1979

		IS Program Administrator		MB1089

		Janitor		MW3108

		Lab Analyst I NENSP		MJP390

		Lab Analyst II NENSP		MJP391

		Lab Analyst III NENSP		MJP392

		Lab Analyst Team Lead		MJP634

		Lab Supervisor NENSP		MJP393

		Lab Tech I		MJP397

		Lab Tech II		MJP398

		Laboratory Staff Scientist		MJP690

		Lead Communications Dispatcher		MT0052

		Lead Disability Assistant		MHCB31

		Lead Research Lab Aide		MR0027

		Lead, Grounds and Waste		MW1914

		Lead, Safety Sys Tech - Elect		ME0044

		Lecturer		MF24XX

		Legal Associate		MB1234

		LEND Fellow		GF111

		Librarian, Archivist		MB2030

		Librarian,Electronic Resources		MCI046

		Library Assistant Per Diem		MPD048

		Library Asst 1A		MA0016

		Library Clerk		MS0026

		Library Fellow		MB0086

		Licensing Associate		MB0145

		Licensing Officer		MB1305

		Licensing/Paralegal Asst		MB1191

		Lock & Hardware Spec, Lead		MT4118

		LPN III		MN0027

		Maintenance Pipefitter		MT2015

		Malware Protection Specialist		MC0051

		Manager		MB2125

		Manager - Financial Systems		MF2051

		Manager II		MB1999

		Manager, Advancement Services		MB0139

		Manager, Country		MB0298

		Manager, Operations		MHCB17

		Manager, Patents and Contract		MMM102

		Manager, Productivity Services		MC0022

		Manager,Mechanical Facilities		MMM214

		Managing Director, State Lab		MMM041

		Managing News Media Producer		MB1181

		Managing Senior Associate		MB0275

		Manufacturing Assoc III		MJP400

		Manufacturing Assoc. I		MJP399

		Manufacturing Assoc. II		MJP401

		Manufacturing Assoc. IV		MJP402

		Manufacturing Manager I		MJP403

		Manufacturing Manager II		MJP404

		Manufacturing Tech I		MJP406

		Manufacturing Tech II		MJP407

		Marketing Communications Mgr		MB2022

		Marketing Paralegal Ip		MB1451

		Materials Handler II		MJP491

		Materials Handler III		MJP494

		MBL Administrative Manager		MJP646

		Mech Maint Tech I		MW7709

		Mech Maint Tech II		MT2018

		Mech Maint Tech, Asst		MT2012

		Mech Maint Tech, Lead		MT2118

		Mechanic		MHB409

		Mechanical Handyman Ii		MW3412

		Med Dir MH Pmt & Care Del Inno		MH0253

		Medical Director		MH0246

		Medical Mgmt Administrator		MB0312

		Medicare Appeals Coordinator		MBR031

		Medicare Appeals Specialist		MBR030

		Medicare Prem Asst Prog Coord		MHCB79

		Metrology Manager I		MJP469

		Mfg Compliance Associate II		MJP563

		Mfg Compliance Manager II		MJP630

		Mfg Compliance Specialist I		MJP512

		Mfg Compliance Specialist II		MJP511

		Mgr Clinical Review Operations		MB0237

		Mgr Communication Technologies		MC2072

		Mgr Work Control		MB2001

		Mgr, Academic Technology		MC0065

		Mgr, Accounting Cvip		MB1231

		Mgr, ADV Comm & Stewardship		MB0179

		Mgr, Animal Care & Facilities		MB0161

		Mgr, Budget		MB0163

		Mgr, Case		MP2067

		Mgr, Claims		MHCB50

		Mgr, Curricular Innovation		MC0045

		Mgr, Data Sciences & Technolog		MC0071

		Mgr, DevOps		MC0031

		Mgr, Donor Relations		MB2077

		Mgr, Enterprise Support		MC2016

		Mgr, Hosted Systems		MC0049

		Mgr, IT Engagement Management		MC0064

		Mgr, Maintenance		MB0151

		Mgr, Mech Proj, Sr.		MMM202

		Mgr, NatPubHlth Coord Office		MB0305

		Mgr, Payroll&Accounts Payable		MB0315

		Mgr, Program Compliance		MB2065

		Mgr, Quality Assurance		MC0063

		Mgr, Retail Srvs		MMM051

		Mgr, Revenue Operations		MBR045

		Mgr, Software Engineering		MC0068

		Mgr, Space Mgmt & Planning		MC0067

		Mgr, Sponsorship & Recruitment		MB0129

		Mgr, Student Loan		MP2055

		Mgr, Telecommunications Svcs		MC0070

		Mgr,Case Comm Med		MHCB69

		Mgr,Construction Project		MB2119

		Mgr,Education & Clinical Svcs		MB0034

		Mgr,Grant Acctng AR&Fin Analys		MF0024

		Mgr,Parking Svcs		MB0044

		Mgr,Research & Comm Svcs		MB0035

		Mgr,Research Operations		MR0034

		Mgr,Tech Initiatives		MB0036

		Mgr,Veterinary Svcs&Trng		MB1440

		Mgr. Data Entry		MJP389

		Mgr.Transportation/Distrib		MB1066

		Multimedia Content Producer		MB0052

		National Mkt Development Dir		MB2151

		News Media Producer		MB0014

		Nurse Practitioner		MH0016

		Nurse Rev II-Case Mgt		MN0011

		Nurse Rev II-Eligibility		MN0042
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		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.				Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Standing. Particularly for sustained periods of time.				Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.				Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Grasping. Applying pressure to an object with the fingers and palm.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to outside environmental conditions. No effective protection from the weather.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Not exposed to any adverse environmental conditions.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		

		The worker is required to function in narrow aisles or passageways.				

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone		1		Telephone

		Fax		2		Fax

		Copier/Scanner		3		Copier/Scanner

		Computer		4		Computer

		Light machinery		5		Light machinery

		Heavy machinery		6		Heavy machinery

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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MACHINES AND EQUIPMENT USED:

Lab equipment

Telephone

Computer


Microsoft_Excel_Macro-Enabled_Worksheet7.xlsm
Form

				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Reaching. Extending hand(s) and arm(s) in any direction.						Occasional 

		Standing. Particularly for sustained periods of time.						Frequent 

		The worker is required to function in narrow aisles or passageways.						Occasional 

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.						Constant















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment

		Telephone

		Computer



		Add additional details here:

		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						11/6/17

		Department Head:						11/6/17
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Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149
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		Dir, Operations DCS		MB0245
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		POPS Technical Analyst		MB2087

		Post Doc Assoc		MF19XX

		Post Doc Scientist I		MJP656

		Post Doc Scientist II		MJP657
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		Purchasing Agent I		MB0006
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		QC Analyst II		MJP429

		QC Analyst II, Microbiology		MJP641
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		Refrig & Ac Mechanic, Sr		MT3516
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		Resident Pgy - 7		MF0507
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ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.				Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Standing. Particularly for sustained periods of time.				Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.				Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Grasping. Applying pressure to an object with the fingers and palm.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to outside environmental conditions. No effective protection from the weather.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Not exposed to any adverse environmental conditions.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		

		The worker is required to function in narrow aisles or passageways.				

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone				Fax

		Fax		2		Copier/Scanner

		Copier/Scanner		3		Light machinery

		Computer				Heavy machinery

		Light machinery		5		

		Heavy machinery		6		

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Experience

Add additional details here:

REQUIRED QUALIFICATIONS:

Bachelor's Level Degree

Biological Sciences

1 - 2 years
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Form

				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Reaching. Extending hand(s) and arm(s) in any direction.						Occasional 

		Standing. Particularly for sustained periods of time.						Frequent 

		The worker is required to function in narrow aisles or passageways.						Occasional 

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.						Constant















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment

		Telephone

		Computer





		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Add additional details here:		Biological Sciences

		Experience		1 - 2 years

		Add additional details here:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Details:

		Experience		No prior experience necessary

		Details:

		SIGNATURES:

		Manager:						11/6/17

		Department Head:						11/6/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631
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		FS-Campus Systems Support

		FS-Compl & Cost Analysis

		FS-General Accounting

		FS-Grant Accounting

		FS-Payroll

		FS-Purchasing

		FS-State Contracts Admin

		Gastroenterology

		Gen Med/Prim Care

		Gene Therapy Center

		Geriatrics Medicine

		Global Health

		Government Relations

		Grad School Biomedical Science

		Grad School of Nursing Admin

		Graduate Medical Education

		Growth & Rev Diversification

		GSBS Program Fee

		GSBS-PhD/MD Program Support

		GSBS-Postdoc Scholars Office

		Health & Criminal Justice

		Hematology/Oncology

		Hospital Medicine

		HR-Temprite Services

		Infectious Disease

		Innovation and Business Develo

		IT-Academic Technology

		IT-Audio Visual

		IT-Audio Visual Educ Service

		IT-CHCF/IT Engineering

		IT-Chief Information Officer

		IT-Customer Services

		IT-Data Sciences & Technology

		IT-Engineering

		IT-Infrastructure Services

		IT-Project Management

		IT-Security & Compliance

		Lab Supermarket

		Library

		MAB-South Coast

		MassAHEC Network

		MassBiologics of UMMS

		Master Space Planning

		Medical Center Parking Trust

		Medical Education

		Medicine

		Microbio & Physio System MaPS

		Molecular Cell & Cancer Biolog

		Molecular Medicine

		Molecular Medicine - Diabetes

		MuniMed In-State Revenue

		NE Newborn Screening

		Neurobiology

		Neurology

		Neurosurgery

		Ob/Gyn

		Office Of Clinical Affairs

		Office of Community Programs

		Office of Research

		Office of Technology Managemnt

		OME-EPC-Summer Program

		OOR-IACUC/IBC

		OOR-Operations

		OOR-Research Funding Service

		Ophthalmology

		Organizational Development

		Orthopedics & Physical Rehab.

		Otolaryngology

		Outreach Program

		Palliative Care

		Parking

		Pathology

		Pediatrics

		Pediatrics-Development & Behav

		Pediatrics-Hematology/Oncology

		Pediatrics-Pierce Lab

		Pharmacy

		Population Hlth Science Prog

		Postal Services

		Power Plant-Operations

		Prev/Behav Med

		Program Development

		Program in Systems Biology

		Property Management

		Prov. Rate & Admin Cost Reim.

		Psychiatry

		Psychiatry - VA Research Svcs

		Psychiatry-Adult Division

		Psychiatry-BNRI

		Psychiatry-Child Division

		Psychiatry-Child/Fam Forensic

		Psychiatry-Clinical Research

		Psychiatry-CPRT

		Psychiatry-Neuroimage Research

		Psychiatry-SPARC

		Public Safety

		Pulmonary Med

		Quantitative Health Sciences

		Radiation Oncology

		Radiology/Nuclear Medicine

		Receiving

		Registrar

		Renal Medicine

		Research Analytics

		Revenue Operations Program

		Rheumatology

		RNA Therapeutics Institute

		RNAi Core

		School Services

		Shriver Center

		Space Management - Admin

		State Supplementary PMTS ADMIN

		Stress Reduction Clinic

		Student Affairs

		Student Cnslng Serv

		Supplemental Nutritional Asst.

		Surgery

		Title XIX - MA

		Transfusion Med-Weinstein

		Transportation

		Tri-River

		UMMHC - Community Medical Grp

		UMMHC-Group Practice

		University  Expenses

		University Events Operations

		Urology

		Wellstone Program

		Various





Manager or designee

		Vice Chancellor or designee

		Senior Director or designee

		Director or designee

		Manager or designee

		Supervisor or designee





Achieves

		Accelerates

		Accomplishes

		Accounts for

		Achieves

		Acquires

		Activates

		Adapts

		Adjusts

		Administers

		Advices

		Aids

		Allocates

		Analyzes

		Annotates

		Answers

		Anticipates

		Appears

		Applies

		Appoints

		Appraises

		Approves

		Arbitrates

		Argues

		Arranges

		Articulates

		Assembles

		Assesses

		Assigns

		Assists

		Assumes

		Assures

		Awards

		Balances

		Briefs

		Brings

		Budgets

		Builds

		Calculates

		Catalogs

		Causes

		Chairs

		Changes

		Charters

		Checks

		Choses

		Clarifies

		Classifies

		Clears

		Closes

		Codes

		Collaborates

		Collects

		Combines

		Comments

		Communicates

		Compares

		Compiles

		Completes

		Composes

		Computes

		Conceives

		Conceptualizes

		Concludes

		Conducts

		Consolidates

		Constructs

		Consults

		Contacts

		Continues

		Contracts

		Controls

		Convenes

		Converts

		Conveys

		Convinces

		Coordinates

		Corrects

		Correlates

		Corresponds

		Counsels

		Deals

		Debates

		Decides

		Defends

		Defines

		Delegates

		Delivers

		Demonstrates

		Describes

		Designs

		Details

		Determines

		Develops

		Diminishes

		Directs

		Discovers

		Distributes

		Documents

		Drafts

		Earns

		Educates

		Effects

		Elicits

		Encourages

		Engineers

		Enlarges

		Establishes

		Estimates

		Evaluates

		Examines

		Excels

		Executes

		Exhibits

		Expands

		Expedites

		Experiences

		Experiments

		Explains

		Explores

		Expresses

		Extends

		Fills

		Foresees

		Forms

		Formulates

		Gains

		Gathers

		Generates

		Governs

		Grants

		Groups

		Guides

		Handles

		Helps

		Highlights

		Identifies

		Illustrates

		Immunizes

		Implements

		Improves

		Incorporates

		Increases

		Influences

		Informs

		Inspects

		Institutes

		Interprets

		Interrogates

		Interviews

		Introduces

		Invents

		Investigates

		Involves

		Joins

		Judges

		Justifies

		Keeps

		Keynotes

		Lectures

		Listens

		Litigates

		Lobbies

		Maintains

		Markets

		Masters

		Measures

		Models

		Moderates

		Modifies

		Monitors

		Motivates

		Names

		Negotiates

		Observes

		Obtains

		Operates

		Orders

		Organizes

		Originates

		Outlines

		Oversees

		Participates

		Perceives

		Performs

		Persuades

		Plans

		Presents

		Presides

		Prints

		Processes

		Produces

		Promotes

		Prosecutes

		Protects

		Provides

		Publicizes

		Questions

		Raises

		Receives

		Records

		Rucks

		Renders

		Repairs

		Reports

		Represents

		Reproduces

		Requires

		Researches

		Resolves

		Responds

		Restores

		Retains

		Retrieves

		Reviews

		Revises

		Rewrites

		Routs

		Saves

		Schools

		Searches

		Selects

		Serves

		Ships

		Shards

		Shows

		Simplifies

		Solicits

		Solves

		Specializes

		Specifics

		Spokes

		Starts

		Stimulates

		Structures

		Studies

		Summarizes

		Supervises

		Supports

		Synthesizes

		Targets

		Teaches

		Tests

		Trains

		Translates

		Tutors

		Uses

		Utilizes

		Verifies

		Works

		Writes





ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.				Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Standing. Particularly for sustained periods of time.				Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.				Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Grasping. Applying pressure to an object with the fingers and palm.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to outside environmental conditions. No effective protection from the weather.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Not exposed to any adverse environmental conditions.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		

		The worker is required to function in narrow aisles or passageways.				

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone				Fax

		Fax		2		Copier/Scanner

		Copier/Scanner		3		Light machinery

		Computer				Heavy machinery

		Light machinery		5		

		Heavy machinery		6		

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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Education

Add additional details here:

Experience

Add additional details here:

Master's Level Degree

No prior experience necessary
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Form

				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

		Research Associate		MR2240		Cardiovascular Medicine

		SBU		SCHOOL

		Manager/Non Manager		Individual Contributor - No direct reports

		POSITION SUMMARY:  

		Under the general supervision of the Principal Investigator, performs a variety of complex research experiments

		SUPERVISION/DIRECTION RECEIVED: 

		Under the general supervision of the: 				Director or designee

		ESSENTIAL FUNCTIONS:

		Function						%

		Conduct experiments						50

				conduct in-depth analysis of research experiments

				perform complex experiments in the laboratory







		Analyze Data						30

				interprets data, forms conclusions, and plans next experiments

				compiles and analyzes data and performs computations using software, spreadsheets, and graphing







		Protocols						10

				may modify protocols and be responsible for a single, independent research project









		Publications and grants						6

				assists in writing the text of scientific publications and grants; reviews literature









		Training

				trains new laboratory staff, students and collaborators









		NONESSENTIAL FUNCTIONS*:

		Function						%

		Laboratory supplies						4

				maintains laboratory supplies and equipment

































		*And other duties as assigned.

		Total of essential and non essential functions should be 95-100%:						100

		COMPETENCIES:

		Core Competencies:

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.





		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level

		Reaching. Extending hand(s) and arm(s) in any direction.						Occasional 

		Standing. Particularly for sustained periods of time.						Frequent 

		The worker is required to function in narrow aisles or passageways.						Occasional 

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.						Constant















		Details:

		MACHINES AND EQUIPMENT USED:

		Lab equipment

		Telephone

		Computer





		Details:

		REQUIRED QUALIFICATIONS:

		Education		Bachelor's Level Degree

		Details:		Biological Sciences

		Experience		1 - 2 years

		Details:

		PREFERRED QUALIFICATIONS:

		Education		Master's Level Degree

		Add additional details here:

		Experience		No prior experience necessary

		Add additional details here:

		SIGNATURES:

		Manager:						11/8/17

		Department Head:						11/8/17















Submit Form

Print Form

Save Form



Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Accountant Staff II - Grant		MF2009

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord III		MJP622

		Accts Payable Rep, Sr.		MF0049

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial Ii Budget		MF2010

		Analyst, Financial Sr		MF2001

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assoc CIO,BRC		MC2000

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Operations		MB0033

		Assoc Dir Process Development		MJP647

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir,CFM		MMM510

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Director - CHPR		MB0270

		Associate Director Program Dev		MB0273

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, Outreach Programs		MB0333

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Director		MHCB41

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Cafeteria Attendant		MFS107

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		cGxP Computer Tech I		MJP577

		cGxP Database Admin II		MJP584

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin II		MJP581

		Chairman of Department		MF13XX

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Operator III		MJP612

		Clinical Research Assistant		MR0011

		Clinical Research Assoc. III		MJP538

		Clinical Research Navigator		MB0024

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, Information		MB1989

		Coord, Learning Specialist		MB1062

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Pub And Design		MB1205

		Coord, Ref&Edu NatPubHealth Of		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Technology & Communicat		MB0307

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Core Administration Accountant		MF0021

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Security Risk&Compl Analy		MC0032

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Medical Management		MMM090

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Cross Cultural Health		MB1166

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Facilities Operations		MJP443

		Dir, Financial Aid		MMM036

		Dir, Info Security & Complianc		MC0061

		Dir, IRB Operations		MR2255

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Principal Claiming		MMM099

		Dir, Productivity Services		MC0056

		Dir, QARC Computing		MC0037

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Specialty Programs		MMM396

		Dir, University Events		MMM021

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc of Clinical Research		MMM038

		Dir,Ofc Survey Research		MMM005

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Finance-CWM		MMM338

		Director of Purchasing		MB1092

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Coordinator		MS0049

		Document Coordinator II		MJP509

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Sys Admin		MC2024

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Enterprise Client Solution Eng		MC0047

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306

		Exec Dir,Health & CrimJustProg		MMM201

		Exec Dir,Ofc of Tech Mgmt		MME019

		Exec VC Innovation & Bus Devel		MMM055

		Exec VC, Admin & Finance		MMM072

		Exec VC, Commonwealth Medicine		MMM076

		Exec Vice Chancellor, UMBL		MMM087

		ExecDir, Heal Sys Transformatn		MMM052

		Executive Dir, Advancement		MME014

		Executive Director		MMM341

		Executive Director CHCF, CWM		MMM501

		Facilities Engineer IV		MJP532

		Facilities Material Coord,Lead		ME0124

		Facilities Operations Mgr I		MJP597

		Facilities Operations Mgr II		MJP598

		Facilities Planner		ME0005

		Facilities Spec-Mechanic		ME0034

		Financial Analyst II		MJP550

		Financial Analyst, Sr - FS/CWM		MF2024

		Financial and Data Analyst IV		MF0033

		Financial Assistant III		MF0015

		Financial Assistant IV		MF0016

		Financial Coordinator- Grants		MF2068

		Financial System Analyst III		MB0143

		Fraud Investigator I		MB0131

		Fraud Investigator II		MB0132

		Freight Handler		MW4312

		Front End Developer, Sr		MC0040

		FWA Auditor		MB0263

		GME Programs Coordinator		MB0184

		Graduate Intern		MRH406

		Graduate Program Associate		MB2148

		Grant & Contract Specialist		MB1186

		Grant & Contract Specialist II		MF2008

		Grant Writer		MB2666

		Graphic Design Specialist		MB0058

		Group Leader, Mailroom		MS0082

		GSBS Admissions Coordinator		MB0189

		Health Data Project Manager		MB0267

		Healthcare Data Analyst Sr		MC2097

		Hearings Associate		MHCB62

		Hearings Officer		MP0142

		High School Intern		MRH404

		High School Summer Intern		MHS001

		Hospital & Clinic Negotiator		MB0186

		Housekeeper, Head		MW2610

		Housekeeper, Lead		MW2613

		Informaticist, Iii		MC2047

		Information Security Officer		MC0021

		Information Technology Intern		MC0062

		Inpatient Med Coding Speclst		MB0252

		Institutional Repos Librarian		MB0011

		Institutional Rsch Analyst I		MB0120

		Institutional Rsch Analyst II		MB0121

		Institutional Rsch Analyst III		MB0122

		Instructor		MF06XX

		Instrument/Control Technician		MT5020

		Insurance Program Coord II		MHCB75

		Intake Assistant		MHCB72

		Intake Assistant, Lead		MHCB46

		Intake Coordinator		MB1979

		IS Program Administrator		MB1089

		Janitor		MW3108

		Lab Analyst I NENSP		MJP390

		Lab Analyst II NENSP		MJP391

		Lab Analyst III NENSP		MJP392

		Lab Analyst Team Lead		MJP634

		Lab Supervisor NENSP		MJP393

		Lab Tech I		MJP397

		Lab Tech II		MJP398

		Laboratory Staff Scientist		MJP690

		Lead Communications Dispatcher		MT0052

		Lead Disability Assistant		MHCB31

		Lead Research Lab Aide		MR0027

		Lead, Grounds and Waste		MW1914

		Lead, Safety Sys Tech - Elect		ME0044

		Lecturer		MF24XX

		Legal Associate		MB1234

		LEND Fellow		GF111

		Librarian, Archivist		MB2030

		Librarian,Electronic Resources		MCI046

		Library Assistant Per Diem		MPD048

		Library Asst 1A		MA0016

		Library Clerk		MS0026

		Library Fellow		MB0086

		Licensing Associate		MB0145

		Licensing Officer		MB1305

		Licensing/Paralegal Asst		MB1191

		Lock & Hardware Spec, Lead		MT4118

		LPN III		MN0027

		Maintenance Pipefitter		MT2015

		Malware Protection Specialist		MC0051

		Manager		MB2125

		Manager - Financial Systems		MF2051

		Manager II		MB1999

		Manager, Advancement Services		MB0139

		Manager, Country		MB0298

		Manager, Operations		MHCB17

		Manager, Patents and Contract		MMM102

		Manager, Productivity Services		MC0022

		Manager,Mechanical Facilities		MMM214

		Managing Director, State Lab		MMM041
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		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.				Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Standing. Particularly for sustained periods of time.				Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.				Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Grasping. Applying pressure to an object with the fingers and palm.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Subject to outside environmental conditions. No effective protection from the weather.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Not exposed to any adverse environmental conditions.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		

		The worker is required to function in narrow aisles or passageways.				

		Not exposed to any adverse environmental conditions.		39		





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.				Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.				Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.				





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone				Fax

		Fax		2		Copier/Scanner

		Copier/Scanner		3		Light machinery

		Computer				Heavy machinery

		Light machinery		5		

		Heavy machinery		6		

		Lab equipment				





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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				    UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL


		POSITION DESCRIPTION


		Job Title:		Job Code:    		Department: 		L.U.:		Grade:

				ERROR:#N/A

		SBU

		Manager/Non Manager

		POSITION SUMMARY:  





		Under the general supervision of the: 

		ESSENTIAL FUNCTIONS:

		Function						%





























































		NONESSENTIAL FUNCTIONS(*not including other duties as assigned*)

		Function						%







































		Total of essential and non essential functions should be 95-100%:						0

		COMPETENCIES:

		Core Competencies:

		ACCOUNTABILITY

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Demonstrates flexibility in response to changing environmental priorities 

		Accepts personal responsibility for own actions, including errors

		Supports other team members by prioritizing and altering daily routines to complete assignments

		Complies with established policies, procedures, and rules 

		Participates in cross-functional teams  

		INITIATIVE

		Takes prompt action to accomplish tasks and meet goals and objectives 

		Completes assignments with minimal direct oversight 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Recommends process improvements within department or organization

		Collaborates with other employees and departments, as needed

		Actively participates in the development and achievement of team goals 

		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK

		Pays close attention to detail

		Strives to achieve accuracy and consistency in all tasks

		Organizes work to achieve maximum productivity

		Actively applies strategies and tactics that routinely deliver results 

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Produces a consistently high volume of work that also meets quality standards

		SERVICE ORIENTATION

		Applies effective interpersonal and problem-solving skills when responding to customers

		Treats all internal and external customers with respect and courtesy

		Understands the needs and expectations of customers and anticipates how to fulfill them

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs

		Leadership/Management

		Sets clear priorities, goals and expectations Provides timely, constructive and balanced feedback 

		Delegates effectively and empowers team members Holds staff members accountable

		Manages performance problems and team conflicts skillfully

		Demonstrates effective mentoring, developing and motivating skills

		Inspires and fosters team commitment, spirit, pride and trust and is attentive to the well-being of her/his staff

		Takes a long-term view building a shared vision with staff in planning, decision making, and process improvement

		Acts as a positive role model

		Ensures that employees are appropriately recruited, selected, oriented , and acclimated to the organization

		Position Specific Competencies:











		PHYSICAL DEMANDS AND WORK ENVIRONMENT:						Level























		Add additional details here:

		MACHINES AND EQUIPMENT USED:











		Add additional details here:

		REQUIRED QUALIFICATIONS:

		Education

		Add additional details here:

		Experience

		Add additional details here:

		PREFERRED QUALIFICATIONS:

		Education

		Add additional details here:

		Experience

		Add additional details here:

		SIGNATURES:

		Manager:						11/6/17

		Department Head:						11/6/17
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Titles

		Academic Administrator I		MB2044

		Academic Administrator II		MB2045

		Academic Administrator III		MB2047

		Academic Administrator IV		MB2048

		Academic Personnel Specialist		MB1014

		Academic Resrch Administrator		MB2046

		Accountant Staff II - Grant		MF2009

		Accountant, AR & Billing Spec		MF0039

		Accountant, Staff  I FS/CHCF		MF2023

		Accountant, Staff Ii		MF2011

		Accountant, Staff III		MF2007

		Accountant, Staff IV		MB0152

		Accountant, Staff IV - Grant		MF2005

		Accountant,Staff I		MF2066

		Accountant,Staff III-Grant		MF2061

		Accounting Manager CHCF		MB1230

		Accounting Supv - Properties		MF0020

		Accounts Payable Coord II		MJP621

		Accounts Payable Coord III		MJP622

		Accounts Payable Coordinator I		MJP620

		Accts Payable Rep, Sr.		MF0049

		Accts Payble and Payroll Spt		MF0036

		ACIO, Academic Technology		MC2006

		ACIO, Bus Rel & Consulting		MC2000

		ACIO, Infrastructure Services		MC0014

		ACIO, Project Management Ofc		MC0024

		ACIO, Rsch Comp & Data Innov		MC2004

		Activity Coordinator		MH0007

		Adm Dir, Grad Med Ed		MMM212

		Admin Assistant I		MJP350

		Admin Assistant II		MJP354

		Admin Asst I		MS0008

		Admin Asst II		MS0004

		Admin Coord - CWM Operations		MB0076

		Admin Dir,Student Affairs		MB1184

		Admin Manager I		MM1044

		Admin Manager II		MM1045

		Admin Manager III		MM1146

		Admin Manager IV		MM1147

		Admin, Contracts Division		MMM140

		Admin, Div Ii		MMM070

		Administrative Coordinator IV		MB0142

		Administrative Manager I		MJP349

		Administrative Support		02T53

		Administrator, Sr.		MMM321

		Admissions Coordinator		MMM301

		Adv Communications Specialist		MB0291

		Advancement Researcher II		MB0105

		ADV-Svcs & Prospect Rsch Assoc		MS0051

		Allied Health Clinical Coord		MB0183

		Allied Health Consultant		MB2662

		Analyst, Data		MB1222

		Analyst, Financial I		MF2022

		Analyst, Financial I - FS/CHCF		MF2020

		Analyst, Financial II - Grant		MF2002

		Analyst, Financial Sr		MF2001

		Analyst, Lab I		MH0074

		Analyst, Lab II		MH0036

		Analyst, Telcom Ii		MC2062

		Analyst, Telcom Iii		MC2061

		Analyst, Telcom Sr.		MC2060

		Analyst,Financial III		MF2062

		Analyst,Financial III - Budget		MF2064

		Analyst,Financial III - Grant		MF2063

		Analyst,Financial Systems		MB0178

		Analyst,Lab Sr.		MH0037

		Analyst,Space Planning		ME0023

		Anatomical Gift Program Coord		MB0081

		Animal Tech I		MJP356

		Animal Tech III		MJP358

		Appeals Coordinator		MHCB15

		Applic Database Developer I		MC2040

		Applic Database Developer II		MC2039

		Applic Database Developer III		MC2038

		Applications Analyst		MC0055

		AR & Cash Management Specialis		MF2067

		AR/GL Coordinator I		MJP650

		AR/GL Coordinator II		MJP651

		Architectural Project Mgr, Sr		MMM327

		Architectural Project Mgr.		ME0017

		Archivist		MB2030

		ASC Building Manager		ME0042

		Assist. Director of Purchasing		MB1091

		Assistant Maintenance Manager		MB2057

		Assistant Program Dir OMCR		MB2052

		Assoc CIO,Enterprise Networks		MC2002

		Assoc CIO,PST		MC2001

		Assoc Dean/Dir, Grad Med Ed		MMM073

		Assoc Dep Dir, Process Develop		MJP601

		Assoc Dep Dir, Regulatory Aff		MJP476

		Assoc Deputy Dir, Manufacturng		MJP605

		Assoc Deputy Director, Quality		MJP668

		Assoc Dir Bus Admin CWM		MMM060

		Assoc Dir Bus Plan & Analysis		MMM221

		Assoc Dir Comm,MedED&Glob Init		MB0020

		Assoc Dir Fin, Rptg Analys CWM		MMM062

		Assoc Dir Fin,Acctg,Ctrls CWM		MMM061

		Assoc Dir Fin,Contrac&Cons CWM		MMM063

		Assoc Dir Operations		MB0033

		Assoc Dir Parent&Comm Engagmt		MB0030

		Assoc Dir Process Development		MJP647

		Assoc Dir Product Discovery		MJP624

		Assoc Dir Risk Mgt		MMM020

		Assoc Dir Str Growth & Bus Dev		MB0025

		Assoc Dir Veterinary Services		MB1982

		Assoc Dir, Administration		MJP626

		Assoc Dir, Animal Care Facil		MB1300

		Assoc Dir, Auxiliary Services		MMM030

		Assoc Dir, Bus Oper & Systems		MMM304

		Assoc Dir, DCS		MHCB77

		Assoc Dir, Healthcare		MB0134

		Assoc Dir, Lib Education & Res		MB1172

		Assoc Dir, Library Info Svs		MB1057

		Assoc Dir, Maint Svcs		MMA347

		Assoc Dir, Manufacturing		MJP462

		Assoc Dir, MEP Engineering		MB0344

		Assoc Dir, Mktg Communications		MB0342

		Assoc Dir, NNLM NER		MB0158

		Assoc Dir, Practice Transform		MB0262

		Assoc Dir, Res Funding Svcs		MB2161

		Assoc Dir, Research		MJP643

		Assoc Dir, Revenue Operations		MBR049

		Assoc Dir, Validation		MJP507

		Assoc Dir, Waiver Client Mgmt		MB1165

		Assoc Dir,CFM		MMM510

		Assoc Dir,Corp&Fndtn Relations		MB0104

		Assoc Dir,Finance Admin		MMM029

		Assoc Dir.Grant Acctg&Complinc		MMM370

		Assoc Director		MHCB74

		Assoc Director, Facilities Ops		MJP599

		Assoc Director, QA		MJP565

		Assoc Director, QC		MJP571

		Assoc Director, Supply Chain		MJP667

		Assoc Director,cGxP IS		MJP615

		Assoc Director,Quality Systems		MJP569

		Assoc Director,Reg Affairs		MJP568

		Assoc EVC Operations		MMM512

		Assoc Fed Claim Reimbr Analyst		MB0053

		Assoc Healthcare Analyst		MB0130

		Assoc Medicaid Analyst		MB0119

		Assoc Medical Director ACO/ACH		MH0249

		Assoc Professor		MF10XX

		Assoc Prog Dir Pharm Ops CHCF		MMM216

		Assoc VC Admin & Finance		MME018

		Assoc VC CWM-Dir CTR H/L&E		MMM247

		Assoc VC HR & Diversity Mgmt		MMM049

		Assoc VC Innovation&Bus Devel		MMM170

		Assoc VC, Administration		MMM113

		Assoc VC, Communications		MME008

		Assoc VC, CWM Operations		MMM513

		Assoc VC, HR		MME007

		Assoc VC,Facilities Mgmt		MMM114

		Assoc Vice Chancellor for Mgmt		MMM046

		Assoc Vice Provost of Research		MMM386

		Assoc Vice Provost, Prof Devel		MMM185

		Assoc, Advancement		MB1453

		Assoc,Dosimetry		MB2140

		Assoc,Health Outcomes		MR0060

		Assoc. Dean for Allied Health		MMM394

		Assoc.Director,Engineering		MJP559

		AssocDir, Financial Operations		MMM337

		Associate		MB0187

		Associate Clinical Director		MMM345

		Associate Counsel		P00083

		Associate Director - CHPR		MB0270

		Associate Director PMO		MB0269

		Associate Director Program Dev		MB0273

		Associate Director,Library Ser		MC2073

		Associate I		MB2060

		Associate II		MB2058

		Associate II - Per Diem		MP2058

		Associate III		MB2061

		Associate Medical Director OCA		MH0254

		Associate Program Dir, CHCF		MMM399

		Associate Program Director		MMM342

		Asst Bursar		MF0019

		Asst Controller-School		MMM209

		Asst Dean for GSBS		MMM120

		Asst Dean, OUME		MMM131

		Asst Dean, Outreach Programs		MB0333

		Asst Dir Contracts		MB2039

		Asst Dir, Budget & Fin Rptng		MF0038

		Asst Dir, Career Development		MB2152

		Asst Dir, Claiming CHCF		MHCB24

		Asst Dir, Compliance		MMM397

		Asst Dir, Facilities		MMM019

		Asst Dir, Facilities Maint.		MB1197

		Asst Dir, Faculty Development		MB0125

		Asst Dir, Financial Aid		MB1227

		Asst Dir, Financial Systems		MF2017

		Asst Dir, Machine Shop		ME0122

		Asst Dir, Med Coord And Sub.		MHCB55

		Asst Dir, Pub Safety		MMM074

		Asst Dir, Revenue Operations		MBR047

		Asst Dir,Library Tech Svs		MB1021

		Asst Director		MHCB41

		Asst Manager IRB		MB0140

		Asst Mgr, Revenue Operations		MBR044

		Asst Professor		MF09XX

		Asst Program Director		MB2108

		Asst Rad Safety Officer		ME0082

		Asst to Exec Vice Chancellor		MB0220

		Asst VC CWM		MMM207

		Asst VC HR Services		MMM083

		Asst VC Mgmt & Chief of Staff		MMM383

		Asst VC, Admin & Finance		MMM126

		Asst Vice Provost Res. Funding		MMM149

		Asst Vice Provost, Campus Life		MMM134

		Asst, Accounts Payable Mgr		MF0052

		Asst. Director Energy Resource		MMM305

		Asst. VC Chief of Police		MMM123

		Asst.VC,Diversity & Inclusion		MMM313

		AsstVice Provst&Assoc Dean Adm		MMM117

		Audio Visual Tech II		MC0009

		Audiologist		MH0008

		Automation Engineer I		MJP589

		Automation Engineer II		MJP590

		Automation Engineer III		MJP591

		Automation Engineer IV		MJP592

		AVC Mgmt & Chief of Staff		MMM100

		Benefit C&R Coordinator		MBR052

		Benefit C&R Project Lead		MBR053

		Benefit Coord & Recovery Asst		MBR050

		Benefit Coord & Recovery Spec		MBR051

		Bioinformatician		MC2200

		Bioinformatician II		MC2201

		Bioinformatician III		MC2202

		Bioinformatician IV		MC2204

		Bioinformatician Sr.		MC2203

		Biostatistician, Ii		MC2035

		Biostatistician, Iii		MC2034

		Biostatistician, Sr.		MC2033

		Bldg Sys Oper Eng Shft Coord		MT3619

		Bldg Sys Operating Eng Lead		MT3620

		Budget Supervisor		MF2046

		Build Sys Oper Asst		ME0047

		Building Services,Lead		MT2021

		Bursar		MMM085

		Bus Intelligence Analyst Sr		MC2095

		Bus Intelligence Architect Sr		MC2096

		Bus Systems Integration Spec		MB0302

		Business Intelligence Analyst		MJP635

		Business Manager		MB2055

		Business Manager-Jp		MJP360

		Business Operations Analyst		MB1196

		Business Operations Manager		MB0316

		Business Partner Services Spec		MB0102

		Business Partner Svcs Coord		MB0101

		Business Sys Analyst		MC2045

		Business Sys Analyst Ii		MC2044

		Business Sys Analyst Iii		MC2043

		Business Sys Analyst, Sr		MC2042

		Business Technical Analyst		MB0026

		Cafeteria Assistant		MFS109

		Cafeteria Attendant		MFS107

		Calibration Technician I		MJP505

		Calibration Technician II		MJP471

		Calibration Technician III		MJP457

		Calibration Technician IV		MJP489

		CANS Program Director		MB0221

		Care Coordinator		MB1211

		Care Coordinator,UMP		MB0115

		Care Partner		MP0146

		Carpenter, Lead		MT1818

		Carpentry Specialist		MT1414

		Carpentry Specialist, Sr		MT1616

		Case Coord Casualty Recovery		MB1240

		Cashier		MFS108

		cGxP Computer Tech I		MJP577

		cGxP Computer Tech II		MJP578

		cGxP Computer Tech III		MJP579

		cGxP Database Admin I		MJP583

		cGxP Database Admin II		MJP584

		cGxP Database Admin III		MJP585

		cGxP DBA/Programmer I		MJP586

		cGxP DBA/Programmer II		MJP587

		cGxP DBA/Programmer III		MJP588

		cGxP IS Manager I		MJP348

		cGxP IS Manager II		MJP596

		cGxP Network Systems Spec I		MJP648

		cGxP Network/Systems Admin I		MJP580

		cGxP Network/Systems Admin II		MJP581

		cGxP Network/Systems Team Lead		MJP582

		cGxP Software Engineer I		MJP486

		cGxP Software Engineer II		MJP487

		cGxP Software Engineer III		MJP488

		Chairman of Department		MF13XX

		Chancellor & SVP Hlth Sciences		MMM504

		Chef		MFS100

		Chief Information Officer		MMM220

		Chief Medical Officer, CWM		MMM387

		Chief Nursing Officer		MMM315

		Chief of Staff to Dean/Provost		MMM003

		Chief of Staff to EVC CWM		MMM311

		CHPR Administrator		MB0227

		Claims QA Auditor		MB0286

		Clerk		MS0025

		Clerk II		MB0096

		Clerk, Data Entry I		MS0022

		Clerk, Data Entry Ii		MS0019

		Clerk, Mailroom I		MS0034

		Client Manager		MB0223

		Client Service Coordinator		MB2054

		Client Service Manager		MB2053

		Client Service Manager-I		MB2038

		Clinical Auditor		MN0013

		Clinical Coordinator		MHCB38

		Clinical Coordinator - PASRR		MB0276

		Clinical Data Liaison		MJP364

		Clinical Data Manager Iii		MB0048

		Clinical Data Specialist I		MJP421

		Clinical Data Specialist II		MJP369

		Clinical Data Staff Scientist		MJP365

		Clinical Director		MP2089

		Clinical Manager II		MJP560

		Clinical Mgr I		MB0226

		Clinical Nurse Reviewer		MN0007

		Clinical Nurse Specialist		MH0015

		Clinical Nurse Specialist		MNAN01

		Clinical Operator I		MJP610

		Clinical Operator II		MJP611

		Clinical Operator III		MJP612

		Clinical Policy Analyst I		MB2089

		Clinical Policy Analyst II		MB2090

		Clinical Program Specialist		MB2114

		Clinical Res Assoc IV		MR0051

		Clinical Research Assistant		MR0011

		Clinical Research Assoc II		MJP548

		Clinical Research Assoc. III		MJP538

		Clinical Research Associate I		MJP540

		Clinical Research Navigator		MB0024

		Clinical Research Tech Iii		MR2444

		Clinical Rev II - Field Based		MN0005

		Clinical Rev II - PASSR NF LOC		MN0045

		Clinical Rev II DME-Therapy		MN0004

		Clinical Reviewer I		MN0006

		Clinical Reviewer II - PASSR		MN0044

		Clinical Reviewer II PAU LTSS		MN0043

		Clinical Support Specialist		MB0235

		Clinical Veterinarian		MB1173

		Clinical Veterinarian Sr.		MB1167

		Co - Generational Fireman,Coop		MT5019

		Co-Generation Eng I - Main		MT1620

		Co-Generation Eng II - Main		MT1622

		Co-Generation Eng II Oper		MT1623

		Co-Generation Eng Iii, Main		MT1625

		Co-Generation Eng Iii, Oper		MT1624

		Co-Generation Engineer I Oper		MT1621

		Collaborator		MRH403

		Comm Outreach & Diversity Mgr		MB0219

		Community Outreach Director		MMM064

		Compensation Coordinator		MS1000

		Compensation Specialist I		MB2100

		Compensation Specialist II		MB2101

		Compensation Specialist III		MB2132

		Compliance Engineer III		MJP606

		Compliance Specialist		MB0260

		Compliance Specialist, Sr		MB0182

		Computer Validation Speclst II		MC0122

		Conference Coordinator II		MS0089

		Console Operator		ME0053

		Console Operator, Lead		ME0121

		Consultant Pharm. Team Lead		MB2036

		Consultant Pharmacist		MB1226

		Consultant Pharmacist I		MB2092

		Consultant Pharmacist II		MB2093

		Consultant Pharmacist III		MB2035

		Consultant Pharmacist IV		MB2094

		Consultant, Medicaid Fis Aff.		MOV054

		Consumer Health Librarian		MB0157

		Content Editor		MB0007

		Content Producer		MB0003

		Contract & Compliance Coord		MB0241

		Contract & Procurement Admin		MB0340

		Contract Administrator		MB2025

		Contract Administrator II		MB2017

		Contract Coordinator II		MHCB48

		Contractor		MRH413

		Contracts Administrator I		MF2047

		Contracts Administrator III		MB2019

		Control Technician/HVAC		MT0077

		Controller		MMM152

		Controller-MBL		MJP663

		Cook I		MFS105

		Cook II		MFS104

		Coord Sr, Operations		MB2056

		Coord Sr, Ops & Time Study		MB0264

		Coord, Academic Business		MB2042

		Coord, Admin Educ Prog		MS0080

		Coord, Admin Ii		MB0080

		Coord, Admin Iii		MB0079

		Coord, Adolescent Behav.		MH0214

		Coord, Animal Import/Export		MB2111

		Coord, Animal Systems		MF2016

		Coord, Care Comm Med		MP2105

		Coord, Circulation		MA0047

		Coord, Clerkship Education		MA0023

		Coord, Clinical Training		MB1448

		Coord, Data & Communication		MB0307

		Coord, Data Collection I		MB0100

		Coord, Document		MB2160

		Coord, Documentation		MS0064

		Coord, Education and Outreach		MB0156

		Coord, Educational		MB0004

		Coord, Facilities Materials		ME0085

		Coord, Fiscal Aff Chcf Ii		MHCB29

		Coord, HR Comm Lrng&Talent Dev		MB2109

		Coord, Information		MB1989

		Coord, Lead Time & Labor Payro		MS0032

		Coord, Learning Specialist		MB1062

		Coord, Library Tech		MC0120

		Coord, Med Ident&Appeals Prog		MHCB58

		Coord, Operations		MB2026

		Coord, Pedestrian Access		MS0086

		Coord, Program		MP2078

		Coord, Project		MB0083

		Coord, Project Mgmt		MHCB34

		Coord, Pub And Design		MB1205

		Coord, Purchasing		MF2050

		Coord, Reference and Education		MB0306

		Coord, Research Compliance		MB2150

		Coord, Residency Prog		MA0007

		Coord, Technical Data		MC0008

		Coord, Telephone Recruitment		MS0072

		Coord, Warehouse		ME0105

		Coord,Clinical Research I		MR0057

		Coord,Clinical Research II		MR0058

		Coord,Evidence Officer		MS0028

		Coord,Residency Prog II		MA0043

		Coord,Telecomm		MC1055

		Core Administration Accountant		MF0021

		Corp & Foundation Relatns Mgr		MB0238

		Cost Analyis & Compliance Supv		MF2014

		Cost Analyst		MF0022

		Cost Rptg & Rate Setting Mgr		MBR048

		Counselor, Mental Health I		MT0064

		Counselor, Mental Health II		MP2049

		Counselor, Milieu Residential		MP2091

		Credentialing & Contract Spcls		MB0232

		Credentialing Associate		MB0322

		Credentialing Manager		MHCB04

		Custodian II		ME0100

		Custodian, Lead		ME0099

		Data Ctr Operations Architect		MC0042

		Data Entry Operator		MSN085

		Data Entry Operator/CS III-JP		MJP536

		Data Entry Operator/Csii-Jp		MJP373

		Data Entry Operator/Cs-Jp		MJP372

		Data Management Coordinator		MB0324

		Data Management Manager		MB2016

		Data Scientist		MC0077

		Data Scientist, Associate		MC0076

		Data Security Admin CWM		MB0258

		Data Security Manager CWM		MB0257

		Data Security Risk&Compl Analy		MC0032

		Data Systems Manager		MMM333

		Database Administrator		MC2081

		Database Administrator Sr.		MC2083

		Database Analyst		MC1054

		Dean, Grad School Of Nursing		MME024

		Dean,Grad Sch of Biomed Sci		MME025

		Dental Assistant		MH0247

		Dental Director - DPH		MMM402

		Dental Svsc,Chief		MDC239

		Dep Exec Vice Chancellor - CWM		MMM124

		Deputy Chancellor		MME004

		Deputy Chief Med Officer,CWM		MMM509

		Deputy COO, CWM		MMM508

		Deputy Dir, Process Developmnt		MJP662

		Deputy Director		MJP558

		Deputy Director		MMM374

		Deputy Director & Clin&Reg Aff		MJP600

		Deputy Director Quality		MJP603

		Deputy Director, Manufacturing		MJP602

		Deputy Medical Director		MMM340

		Deputy Medical Director OCA		MH0251

		Designer/CAD Specialist I		ME0123

		Designer/CAD Specialist II		ME0119

		Development Engineer, Sr.		MC2037

		Device Engineer I		MC0073

		DevOps Engineer		MC0057

		Dietitian, Clinical Asst		MH0045

		Dietitian, Clinical I		MH0046

		DIO Coordinator		MB6220

		Dir Benefit Coord & Recovery		MMM401

		Dir Bus & Provider Netwk Devel		MMM507

		Dir HR Systems & Service Ctr		MMM215

		Dir Newborn Screening		MMM500

		Dir of Advancement		MB0319

		Dir of Clinical Tech & Busines		MB0287

		Dir of Employee Relations		MB1143

		Dir of Medical Management		MMM090

		Dir Purchasing & Accts Payable		MB1092

		Dir Qual Improv&Transformation		MMM086

		Dir, Academic Enrichment Prog		MB1180

		Dir, Admissions		MMM075

		Dir, Adolescent Services		MMM303

		Dir, ADV Liaison Program		MB2124

		Dir, ADV Operations		MMM079

		Dir, Advancement Relations		MB0107

		Dir, Alumni Rel/Spec Proj		MMM012

		Dir, Annual Giving		MB0008

		Dir, Auxiliary Services		MMM323

		Dir, Bus & Financial Admin		MB0335

		Dir, Business Applications Dev		MC2022

		Dir, Business Systems Delivery		MC0059

		Dir, Clin Analyt&Perf Measurem		MB0294

		Dir, Clinical Acct Management		MMM105

		Dir, Clinical Research Oper		MMM038

		Dir, Clinical Services DES		MB0268

		Dir, Clinical Svcs		MMM096

		Dir, Compensation		MB0066

		Dir, Corp&Found Relations		MB1176

		Dir, Country Laboratory Prog		MR5008

		Dir, Cross Cultural Health		MB1166

		Dir, Curr&Faculty Development		MB1218

		Dir, Customer Contact Center		MC0015

		Dir, CWM Organizational Devel		MMM312

		Dir, Data Management		MC2007

		Dir, DEO		MMM151

		Dir, Disability Tech Devel		MC0006

		Dir, Drug Utilization Program		MHCB36

		Dir, Early Inter Prog		MMA011

		Dir, Facilities Operations		MJP443

		Dir, Finance & Controller-CWM		MMM338

		Dir, Financial Aid		MMM036

		Dir, Hosted Systems		MC0023

		Dir, HR Comm Learn&Talent Devl		MB0200

		Dir, Human Resources		MMM395

		Dir, Immigration Services		MB1446

		Dir, Info Security & Complianc		MC0061

		Dir, Information Services		MC2003

		Dir, IRB Operations		MR2255

		Dir, LaborRel, Compliance&ISSO		MMM084

		Dir, Library		MMM024

		Dir, Machine Shop		MM1843

		Dir, Manufacturing		MJP473

		Dir, Manufacturing Support		MJP631

		Dir, Manufacturing VMC		MJP492

		Dir, Marketing Communications		MB2067

		Dir, MassHealth Quality Office		MMM389

		Dir, MuniMed Program		MMM326

		Dir, Network & Telecom Oper		MC2014

		Dir, of Property Services (DPS		MMM155

		Dir, Ofc Compliance & Review		MMM309

		Dir, Ofc of Health Policy&Tech		MB0230

		Dir, Operations - OGH		MMM121

		Dir, Operations CTSA		MMM035

		Dir, Operations DCS		MB0245

		Dir, Operations DES		MB0265

		Dir, Outreach		MB0019

		Dir, Pharmacy Operations		MMM104

		Dir, Planning & Property Mgt		MMM362

		Dir, Preclinical Development		MB0281

		Dir, Principal Claiming		MMM099

		Dir, Product Discovery		MJP649

		Dir, Productivity Services		MC0056

		Dir, Project Management		MC2079

		Dir, Public Safety		MMM028

		Dir, QARC Computing		MC0037

		Dir, Quality Assurance		MC2018

		Dir, Regional Programs		MB2078

		Dir, Regulatory Affairs		MJP472

		Dir, Research Computing		MC2118

		Dir, Revenue Operations		MMM314

		Dir, Specialty Programs		MMM396

		Dir, Talent Acquisition		MB0255

		Dir, Talent Management		MMM381

		Dir, Telecommunication		MC2005

		Dir, Trans & Dist Support Svcs		MB1065

		Dir, University Events		MMM021

		Dir, User Services		MC0019

		Dir, Veterans Program Office		MMM088

		Dir, Web Technologies		MC0043

		Dir,Alum&Parent Rel&Dev Events		MB0109

		Dir,Business Development		MJP607

		Dir,Educations Affairs		MMM115

		Dir,IACUC & IBC		MB2014

		Dir,Ofc Survey Research		MMM005

		Dir,Quality Improvement		MMM356

		Dir,Rehabilitation Services		MH0189

		Dir. Bus Sys & Prod Mgmt		MC2041

		Dir. Hospital Programs		MB2032

		Dir-Dental Services		MMM339

		Director		MMM023

		Director Administration		MJP534

		Director of Contracts		MB0323

		Director of Validation		MJP664

		Director Radiation Safety		MMM053

		Director, AHEC		MMM091

		Director, Anatomic Services		MB2008

		Director, Animal Medicine		MB0311

		Director, Business Operations		MMM097

		Director, Energy Resources		MMM307

		Director, IT Engineering		MC0038

		Director, QA		MJP460

		Director, Scrum Practice		MC0039

		Director, Space Planning & Man		MMM332

		Director, Technical Services		MJP530

		Director,cGxP IS		MJP608

		Director,Engineering		MJP455

		Director,Process Development		MJP555

		Director,Quality Control		MJP464

		Disability Assistant		MHCB14

		Disability Coordinator		MS0020

		Disability Coordinator II		MS0012

		Disability Reviewer		MB2072

		Disability Reviewer Asst		MPD160

		Disability Reviewer Asst		MPD16O

		Disability Reviewer II		MHCB12

		Disease Mgmt Nurse		MN0010

		Dispatch Operator		MT0073

		Diversity & Inclusion ProjSpec		MB0256

		Diversity Consultant		MB2661

		Diversity Coordinator		MS0049

		Document Coordinator I		MJP377

		Document Coordinator II		MJP509

		Document Coordinator III		MJP422

		Document Specialist I		MJP508

		Document Specialist II		MJP475

		Document Specialist II		MJP495

		Document Specialist III		MJP470

		Dosimetrist, Radiation		MH0071

		Driver		ME0076

		Edu & Clinical Svc Librarian		MB0212

		Education Program Specialist		MB0266

		Educational Asst.		MS0045

		EH&S Associate		ME0022

		EH&S Officer		MJP465

		EH&S Safety Officer		MB2024

		EH&S Specialist I		ME0094

		EH&S Specialist II		ME0024

		EH&S Specialist III		ME0033

		EH&S Technician		ME0013

		Electrical Project Manager, SR		MMM328

		Electrician		MT1115

		Electrician, Hv Maintenance		MT0002

		Electrician, Lead		MT1118

		Electrician, Lead High Voltage		MT1221

		Electronic Equipment Tech		MT2019

		Embalmer Technician		MR0037

		Employee Relations Consultant		MB2106

		Employment Specialist II		MB2098

		Eng Build Sys Oper		ME0039

		Eng I, Network Admin		MC2030

		Eng I, Sys Admin		MC2025

		Eng II, Network Admin		MC2029

		Eng II, Sys Admin		MC2024

		Eng, Construction Project		ME0007

		Eng,Energy and Sustainability		MB2664

		Engineer, Audio Visual Svcs		MC0030

		Engineer, Enterprise Support		MC2067

		Engineer, Pc Svs		MC2064

		Engineer,Sys Admin		MC2026

		Engineering Manager I		MJP629

		Engineering Manager II		MJP628

		Engineering Project Mgr Sr		MC0060

		Enterprise Client Solution Eng		MC0047

		Environmental Coord		MB1985

		Equip Maint Tech		MT2014

		Equip Maint Tech,Lead		MT2017

		Equip Operator/Grounds		MW1912

		Events Coordinator		MB0190

		Events Manager		MB0147

		Exec Asst I		MB1308

		Exec Asst II		MB1307

		Exec Asst to Exec Deputy		MB1303

		Exec Asst to the Chancellor		MB1306

		Exec Dep Chanc Provost & Dean		MMM002

		Exec Dir, Business Development		MMM132

		Exec Dir, Corp&Fndtn Relations		MMM009

		Exec Dir, Marketing		MB2115

		Exec Dir, Prog Develop Office		MMM306

		Exec Dir,Health & CrimJustProg		MMM201

		Exec Dir,Ofc of Tech Mgmt		MME019

		Exec Finance Administrator CWM		MMM089

		Exec VC Innovation & Bus Devel		MMM055

		Exec VC, Admin & Finance		MMM072

		Exec VC, Commonwealth Medicine		MMM076

		Exec Vice Chancellor, UMBL		MMM087

		ExecDir, Heal Sys Transformatn		MMM052

		Executive Assistant		MJP380

		Executive Dir, Advancement		MME014

		Executive Director		MMM341

		Executive Director		MMM355

		Executive Director CHCF, CWM		MMM501

		Executive Director Shriver Ctr		MMM502

		Facilities Engineer I		MJP652

		Facilities Engineer II		MJP659

		Facilities Engineer III		MJP660

		Facilities Engineer IV		MJP532

		Facilities Manager		MJP382

		Facilities Material Coord,Lead		ME0124

		Facilities Operations Mgr I		MJP597

		Facilities Operations Mgr II		MJP598

		Facilities Planner		ME0005

		Facilities Spec -Electrician		ME0026

		Facilities Spec-Mechanic		ME0034

		Family Medicine Resident		MH0013

		Finance Manager I		MJP625

		Financial & Data Analyst III		MF0023

		Financial Analyst I		MJP386

		Financial Analyst II		MJP550

		Financial Analyst III		MJP623

		Financial Analyst, Sr - FS/CWM		MF2024

		Financial and Data Analyst IV		MF0033

		Financial Assistant III		MF0015

		Financial Assistant IV		MF0016

		Financial Budget Analyst II		MF2010

		Financial Coordinator- Grants		MF2068

		Financial System Analyst III		MB0143

		Fitness Instructor		MH0009

		Food Server		MFS112

		Food Service Assistant		MFS110

		Food Service Manager		MFS103

		Foodservice Worker Cafeteria		MSFC03

		Fraud Investigator I		MB0131

		Fraud Investigator II		MB0132

		Freight Handler		MW4312

		Front End Developer, Sr		MC0040

		FWA Auditor		MB0263

		GME Programs Coordinator		MB0184

		Graduate Intern		MRH406

		Graduate Program Associate		MB2148

		Grant & Contract Specialist		MB1186

		Grant & Contract Specialist II		MF2008

		Grant Administrator I		MR2266

		Grant Writer		MB2666

		Graphic Design Specialist		MB0058

		Group Leader, Mailroom		MS0082

		GSBS Admissions Coordinator		MB0189

		Head Archivist		MB2085

		Head,Collection Department		MB2122

		Health Data Project Manager		MB0267

		Healthcare Data Analyst Sr		MC2097

		Hearings Associate		MHCB62

		Hearings Officer		MP0142

		High Perf Comput App Scientist		MC0041

		High School Intern		MRH404

		Hospital & Clinic Negotiator		MB0186

		Hostess		MFS102

		Housekeeper		MW2609

		Housekeeper, Head		MW2610

		Housekeeper, Lead		MW2613

		HR Associate I		MS0047

		HR Associate II		MS0048

		HR Business Partner I		MB2105

		HR Leave Manager		MB0093

		HR LR & Compliance Spec		MB0209

		HR Manager - Boston		MB0299

		HR Manager (UHS)		MB0254

		HR Programs Specialist		MB0213

		HR Records Clerk		MS0059

		HR Service Center Associate II		MS0044

		HR Systems Analyst		MB0206

		HRIS Mgr		MB1195

		HRIS Sec&Reporting Analyst		MB2049

		HRIS Systems Analyst		MB0288

		Human Resources Asst V		MA0045

		Human Resources Rep.		MB1047

		Immigration Specialist I		MB0208

		Immigration Specialist II		MB1455

		Informaticist, Iii		MC2047

		Informaticist,Sr.		MC2046

		Information Security Officer		MC0021

		Information Technology Intern		MC0062

		Inpatient Med Coding Speclst		MB0252

		Institutional Repos Librarian		MB0011

		Institutional Rsch Analyst I		MB0120

		Institutional Rsch Analyst II		MB0121

		Institutional Rsch Analyst III		MB0122

		Instructor		MF06XX

		Instrument/Control Technician		MT5020

		Insurance Program Coord I		MB0304

		Insurance Program Coord II		MHCB75

		Intake Assistant		MHCB72

		Intake Assistant, Lead		MHCB46

		Intake Coordinator		MB1979

		IS Program Administrator		MB1089

		IT Security Specialist Sr		MC0026

		IT Training Specialist II		MC2093

		Janitor		MW3108

		Janitor, Head		MW2710

		Kiosk Attendant		MFS106

		Lab Analyst I NENSP		MJP390

		Lab Analyst II - Molecular		MJP639

		Lab Analyst II NENSP		MJP391

		Lab Analyst III - Molecular		MJP638

		Lab Analyst III NENSP		MJP392

		Lab Analyst Team Lead		MJP634

		Lab Supervisor NENSP		MJP393

		Lab Tech I		MJP397

		Lab Tech II		MJP398

		Laboratory Staff Scientist		MJP690

		Lead Communications Dispatcher		MT0052

		Lead Disability Assistant		MHCB31

		Lead Disability Coordinator		MS0016

		Lead Research Lab Aide		MR0027

		Lead Safety SysTech-Sprinkler		ME0043

		Lead, Control Technician		MT3621

		Lead, Grounds and Waste		MW1914

		Lead, HR Service Center Assoc		MS0050

		Lead, Safety Sys Tech - Elect		ME0044

		Lead,Security		MT2117

		Leave of Absence Coordinator		MS0056

		Lecturer		MF24XX

		Legal Associate		MB1234

		LEND Fellow		GF111

		Librarian, Catalog		MB2073

		Librarian, Electronic Resource		MB0037

		Librarian, Info Literacy		MB1011

		Librarian, Reference Desk		MT0047

		Librarian, RschData&ScholComm		MB2031

		Librarian,Electronic Resources		MCI046

		Library Assistant I		MS0094

		Library Assistant II		MS0096

		Library Assistant Per Diem		MPD048

		Library Asst 1A		MA0016

		Library Clerk		MS0026

		Library Fellow		MB0086

		Licensing Associate		MB0145

		Licensing Officer		MB1305

		Licensing/Paralegal Asst		MB1191

		Lock & Hardware Spec, Lead		MT4118

		Lock & Hardware Spec, Sr.		MW4116

		LPN III		MN0027

		Machine Shop Assistant		ME0120

		Maintenance Pipefitter		MT2015

		Maintenance Technician		MT2020

		Major Gift Officer		MB1020

		Malware Protection Specialist		MC0051

		Mammography Technician		MN0028

		Manager		MB2125

		Manager - Financial Systems		MF2051

		Manager Bldg. & Equip.Maint		ME0016

		Manager II		MB1999

		Manager, Advancement Services		MB0139

		Manager, Contract Compliance		MB2011

		Manager, Country		MB0298

		Manager, Operations		MHCB17

		Manager, Patents and Contract		MMM102

		Manager, Productivity Services		MC0022

		Manager, Provider Network		MHCB06

		Manager,HR		MB1070

		Manager,Mechanical Facilities		MMM214

		Managing Director		MMM358

		Managing Director, State Lab		MMM041

		Managing News Media Producer		MB1181

		Managing Senior Associate		MB0275

		Manufacturing Assoc III		MJP400

		Manufacturing Assoc. I		MJP399

		Manufacturing Assoc. II		MJP401

		Manufacturing Assoc. IV		MJP402

		Manufacturing Manager I		MJP403

		Manufacturing Manager II		MJP404

		Manufacturing Tech I		MJP406

		Manufacturing Tech II		MJP407

		Marketing Communications Mgr		MB2022

		Marketing Paralegal Ip		MB1451

		Marketing Production Coord		MB2086

		Marketing Specialist		MB2128

		Mason/Plastering Specialist		MT1114

		Materials Handler I		MJP408

		Materials Handler II		MJP491

		Materials Handler III		MJP494

		MBL Administrative Manager		MJP646

		Mech Maint Tech I		MW7709

		Mech Maint Tech II		MT2018

		Mech Maint Tech, Asst		MT2012

		Mech Maint Tech, Lead		MT2118

		Mechanic		MHB409

		Mechanical Handyman I		MW3409

		Mechanical Handyman Ii		MW3412

		Med Dir MH Pmt & Care Del Inno		MH0253

		Medical Consultant		MPD150

		Medical Director		MH0246

		Medical Director DCF		MH0252

		Medical Mgmt Administrator		MB0312

		Medical Resident Orientation		MF0500

		Medical Technician I		MR2256

		Medicare Appeals Coordinator		MBR031

		Medicare Appeals Specialist		MBR030

		Medicare Prem Asst Prog Coord		MHCB79

		Metrology Manager I		MJP469

		Metrology Manager II		MJP510

		Mfg Compliance Associate I		MJP562

		Mfg Compliance Associate II		MJP563

		Mfg Compliance Manager I		MJP513

		Mfg Compliance Manager II		MJP630

		Mfg Compliance Specialist I		MJP512

		Mfg Compliance Specialist II		MJP511

		Mfg Compliance Specialist III		MJP632

		Mgr Business Operations		MB0278

		Mgr Clinical Review Operations		MB0237

		Mgr Communication Technologies		MC2072

		Mgr Work Control		MB2001

		Mgr, Academic Technology		MC0065

		Mgr, Accounting Cvip		MB1231

		Mgr, Accounts Payable		MF2021

		Mgr, ADV Comm & Stewardship		MB0179

		Mgr, Animal Care & Facilities		MB0161

		Mgr, Animal Medicine		MR0031

		Mgr, Benefits		MB1301

		Mgr, Blood Safety		MR5005

		Mgr, Budget		MB0163

		Mgr, Bus & Svc Delivery Dvlpmt		MB0334

		Mgr, Business Partner Services		MB0191

		Mgr, Case		MP2067

		Mgr, Claims		MHCB50

		Mgr, Clinical Services Ops		MB0337

		Mgr, Community&Gov't Relations		MB0174

		Mgr, Compliance		MB0205

		Mgr, Conf Facilities		MB1447

		Mgr, Curricular Innovation		MC0045

		Mgr, Data Sciences & Technolog		MC0071

		Mgr, DevOps		MC0031

		Mgr, Donor Marketing		MB1023

		Mgr, Donor Relations		MB2077

		Mgr, Drug Abuse Lab		MMA008

		Mgr, Enterprise Support		MC2016

		Mgr, Fin. Planning & Anal		MB0074

		Mgr, Hosted Systems		MC0049

		Mgr, HR Service Center		MB0326

		Mgr, Info Security&Compliance		MC2085

		Mgr, Intell Prop Docket		MB1155

		Mgr, IT Engagement Management		MC0064

		Mgr, Laboratory Technician		MR5006

		Mgr, Learning & Development		MB1064

		Mgr, Lib Edu & Clinical Svcs		MB0034

		Mgr, Library Info Technology		MB0036

		Mgr, Maintenance		MB0151

		Mgr, Mech Proj, Sr.		MMM202

		Mgr, NatPubHlth Coord Office		MB0305

		Mgr, Payroll&Accounts Payable		MB0315

		Mgr, Program Compliance		MB2065

		Mgr, Program Compliance		MHCB45

		Mgr, Quality Assurance		MC0063

		Mgr, Research & Scholarly Comm		MB0035

		Mgr, Retail Srvs		MMM051

		Mgr, Revenue Operations		MBR045

		Mgr, Software Engineering		MC0068

		Mgr, Space Mgmt & Planning		MC0067

		Mgr, Sponsorship & Recruitment		MB0129

		Mgr, Student Loan		MP2055

		Mgr, Technology		MC0123

		Mgr, Telecommunications Svcs		MC0070

		Mgr, Trial Support and Edu		MB0341

		Mgr, Veterinary Services		MB2118

		Mgr,Case Comm Med		MHCB69

		Mgr,Construction Project		MB2119

		Mgr,Grant Acctng AR&Fin Analys		MF0024

		Mgr,LibraryFellows&SvcPoint		MB0085

		Mgr,Maintenance-Jp		MB0112

		Mgr,Parking Svcs		MB0044

		Mgr,Research Operations		MR0034

		Mgr,Veterinary Svcs&Trng		MB1440

		Mgr. Data Center Operations		MC2094

		Mgr. Data Entry		MJP389

		Mgr.Transportation/Distrib		MB1066

		Mng Editor, Pub & Spec Proj		MB1051

		Molecular Technologist Asst		MR5001

		Molecular Technologist I		MR5002

		Molecular Technologist II		MR5003

		Molecular Technologist III		MR5004

		Multimedia Content Producer		MB0052

		National Mkt Development Dir		MB2151

		Network Administrator		MC0066

		News Media Producer		MB0014

		Non UMass Graduate Student		GR101

		Non-Employees		MNON90

		Nurse Clinician		MNNN04

		Nurse Manager, Care Management		MN0002

		Nurse Practitioner		MH0016

		Nurse Practitioner		MJP547

		Nurse Practitioner		MNAN03

		Nurse Rev II-Case Mgt		MN0011

		Nurse Rev II-Eligibility		MN0042

		Nurse Reviewer		MN0041

		Nurse, Clinician		MN0008

		Nurse, Manager I		MMN006

		Nurse, Manager Ii		MMN005

		Nurse, Practitioner		MN0003

		Nurse, Professional I		MN4814

		Nurse, Staff I, Offsite		MN3817

		Nurse, Staff Per Diem		MPD200

		Nursing Assistant		MDC001

		Nutritionist Ii		MH0172

		OBH Program Coordinator		MB0309

		OBH Program Manager		MB0310

		Observer		MRH407

		Occupational Therapist		MH0241

		Operations and Contract Coord		MS0052

		Operations and Training Spec.		MB2010

		Operations Coordinator CRU		MS0037

		Operations Supervisor		MB0228

		Optometrist, Bos		MPDB10

		Org Development Spec, DCS		MB0138

		Outpatient Med Coding Spclst		MB0251

		Outreach Coordinator		MB2002

		Outreach Manager		MHCB05

		Painting Specialist		MT2711

		Painting Specialist, Sr		MT2716

		Parking Attendant		MW8308

		Parking Attendant, Sr		MW1911

		Parking Enforcement Asst		MW1910

		Parking/Access Control Lead		MW8307

		Pathology Assistant		MR0046

		Patient Coordinator		MB0211

		Patient Instr Ii Pd		MPD181

		Payroll Manager		MB0073

		Payroll Specialist		MS0079

		Payroll Supervisor		MF2052

		PC Svs Engineer, Sr		MC2063

		Peer Mentor		MS0027

		Pharmacist Ii		MPPN03

		Pharmacy Associate I		MB2107

		Pharmacy Associate II		MB2095

		Pharmacy Associate III		MB2096

		Pharmacy Billing Specialist		MB0280

		Pharmacy Contract Program Mgr		MB2088

		Pharmacy Manager		MB0203

		Pharmacy Operations Manager		MB0314

		Photographer, Biomedical		MB0045

		Physical Therapist		MH0240

		Physical Therapist		MP0004

		Physician		MP0008

		Physician (Dual)		MB1299

		Physician Advisor		MH2750

		Physician Advisor Per-Diem		MPD151

		Physician, Bos		MPDB08

		Physician's Assistant		MH0245

		Plumber		MT2815

		Plumber - Jp		MT2816

		Plumber, Lead		MT2818

		Police Lieutenant		MB6216

		Police Officer		MW6913

		Police Sergeant		MW3715

		Policy Analyst		MB0188

		Policy Analyst II		MB1994

		Policy Analyst, Sr		MB1995

		POPS Technical Analyst		MB2087

		Post Doc Assoc		MF19XX

		Post Doc Fellow/Instr.		MF35XX

		Post Doc Scientist I		MJP656

		Post Doc Scientist II		MJP657

		Post Grad Associate		MH0070

		Power Plant, Lead		MT3520

		PPR Assistant		MBR016

		PPR Coordinator		MBR042

		PPR Manager		MB0272

		PPR Specialist		MBR017

		PPR Supervisor		MBR043

		Practice/Health Sys Transf Spc		MB0028

		Preventative Maint Tech III		MJP468

		Preventative Maint Tech IV		MB0215

		Preventitive Maint. Tech I		MJP529

		Preventive Maint. Tech II		MJP542

		Preventive Maint. Tech IV		MJP543

		Prin Data Security&Compli Spec		MC0069

		Principal CHLE		MMM098

		Principal Gift Officer		MMM365

		Principal Healthcare Analyst		MB0133

		Principal Software Engineer		MC0074

		Process Dev Assoc I		MJP415

		Process Development Assoc II		MJP416

		Process Development Assoc. III		MJP414

		Process Engineer I		MJP417

		Process Engineer II		MJP418

		Process Engineer III		MJP419

		Procurement & Tech Writing Mgr		MB0282

		Product Owner Associate		MC0046

		Product Owner II		MC0033

		Professor		MF11XX

		Prog Dir, Pharmacy		MMM081

		Prog Monitor & Trainer		MB1441

		Program & Credentialing Coord		MB0336

		Program Administrator		MB1090

		Program Analyst - MHE		MB0327

		Program Analyst II - MHE		MB0329

		Program Auditor		MB0135

		Program Auditor-Analyst		MB0067

		Program Coordinator		MB0250

		Program Coordinator		MJP546

		Program Coordinator CHCF		MB0303

		Program Data Specialist		MHCB54

		Program Development Associate		MB0176

		Program Development, Sr		MB0177

		Program Director		MMM331

		Program Director		MMM344

		Program Director - OMCR		MMM137

		Program Director I		MH0079

		Program Director, ASO DES		MB0271

		Program Event Coordinator		MB0325

		Program Manager		MH0012

		Program Manager - EAP		MHCB57

		Program Mgr, AHEC		MMM007

		Program Mgr, Child Protection		MH0017

		Program Mgr, Training and Eval		MMM092

		Program Mgr-DES		MB0224

		Project Analyst		MB0284

		Project Assistant		MS0087

		Project Assistant II		MS0088

		Project Associate		MB1010

		Project Coordinator		MB0070

		Project Coordinator		MB0072

		Project Coordinator II		MB0283

		Project Dir Pharmancy		MB0063

		Project Director		MB1202

		Project Director I		MB0285

		Project Director II		MB0167

		Project Director, RN		MMM037

		Project Director, Sr		MB0166

		Project Manager		MB2059

		Project Manager		MC2021

		Project Manager		MJP551

		Project Manager - CCTS		MB0210

		Project Manager I		MJP554

		Project Manager Ii		MC2020

		Project Manager II		MJP661

		Project Manager III		MJP642

		Project Manager, Sr		MC2019

		Project Manager,Senior		MB1993

		Project Manager/Space Planning		ME0019

		Property Manager		MMM335

		Provider Mgmt Coordinator		MHCB16

		Provider Network Specialist		MB0295

		Provider Relations Coord		MHCB26

		Psychologist Ii		MH0014

		Psychologist Intern		MH0229

		Psychology Resident		MH0081

		Public Safety Asst		MA0048

		Puchasing Associate II		MJP618

		Purchasing Agent I		MB0006

		Purchasing Agent III		MB2112

		Purchasing Associate I		MJP423

		Purchasing Associate III		MJP619

		Q A Analyst II		MC0095

		Q A Analyst III		MC0096

		Q A Analyst, Sr		MC2084

		Q A Consultant		MH2751

		Q C Manager II		MJP434

		QA Compliance Specialist I		MJP424

		QA Compliance Specialist III		MJP452

		QA Compliance Specialist IV		MJP453

		QA ComplianceSpecialist II		MJP425

		QARC Systems Support Spec		MC0020

		QC Analyst I		MJP428

		QC Analyst I, Microbiology		MJP640

		QC Analyst II		MJP429

		QC Analyst II, Microbiology		MJP641

		QC Analyst III		MJP466

		QC Analyst IV		MJP633

		QC Manager I		MJP432

		QC Scientist I		MJP669

		QC Scientist II		MJP670

		QC Visual Inspec Spec III		MJP564

		QC Visual Inspection Spec I		MJP430

		QC Visual Inspection Spec II		MJP431

		QC Visual Inspectn Spec IV		MJP526

		Quality Improvement Mgr,CCTS		MB0128

		Quality Manager		MB0065

		Quality Manager I		MJP426

		Quality Manager II		MJP427

		Quality Manager III		MJP557

		R&D Associate I		MJP436

		R&D Associate II		MJP435

		R&D Associate III		MJP539

		R&D Associate IV		MJP627

		R&D Scientist I		MJP437

		R&D Scientist II		MJP438

		R&D Scientist III		MJP480

		Rad Safety Specialist II		ME0004

		Receptionist I		MS0024

		Recovery Specialist		MB0136

		Recruiting Manager		MB0234

		Referral Mgt Nurse		MN0040

		Refrig & Ac Mechanic		MT3521

		Refrig & Ac Mechanic, Lead		MT3118

		Refrig & Ac Mechanic, Sr		MT3516

		Reg Affairs Manager I		MJP439

		Reg Affairs Manager II		MJP440

		Reg Affairs Specialist I		MJP442

		Reg Affairs Specialist II		MJP441

		Reg Affairs Specialist III		MJP506

		Reg Nurse, Bos		MPDB06

		Regional Operations Director		MB0274

		Registrar		MB1990

		Regulatory Coordinator		MB0075

		Regulatory Spec		MB0015

		ResData & Schol Comm Librarian		MB0332

		Research & Data Coordinator		MB0155

		Research Associate		MR2240

		Research Associate		MR2241

		Research Associate		MR2242

		Research Associate		MR2243

		Research Associate Dry		MR2251

		Research Associate I		MR0008

		Research Associate I Dry		MR2252

		Research Associate Ii		MR0009

		Research Associate II Dry		MR2253

		Research Compliance Specialist		MB0320

		Research Coordinator I		MR0012

		Research Coordinator Ii		MR0013

		Research Dietitian		MH0047

		Research Engineer I		MR0018

		Research Engineer Ii		MR0019

		Research Engineer Iv		MR0021

		Research Fellow		MF22XX

		Research Lab Aide Ii		MR0002

		Research Lab Aide Iii		MR0003

		Research Lab Tech I		MR0004

		Research Lab Tech I Dry		MR2250

		Research Lab Tech II		MR0006

		Research Nurse Coord I		MR0015

		Research Nurse Coord Ii		MR0016

		Research Nurse Manager		MMM393

		Research Project Director		MR0014

		Research Psychologist		MR0041

		Research Scientist, Sr		MR0010

		Research Specialist		MR0061

		Research Technician Assistant		MR0023

		Residency Program Admin I		MA0044

		Residency Program Admin II		MMM080

		Resident Pgy - 1		MF0501

		Resident Pgy - 2		MF0502

		Resident Pgy - 3		MF0503

		Resident Pgy - 4		MF0504

		Resident Pgy - 5		MF0505

		Resident Pgy - 6		MF0506

		Resident Pgy - 7		MF0507

		Resident Pgy - 8		MF0508

		Resident Pharmacy Practice		MP2087

		Respiratory Therapist		MH0250

		Safety System Tech Assistant		ME0049

		Scientific Administrator		MJP549

		Secretary I		MS0018

		Secretary II		MS0015

		Secretary to the Chair		MS0095

		Secretary, Administrative I		MS0011

		Security Administration Spec		MC0036

		Security Engineer, Sr		MC0035

		Senior Associate		MB2062

		Senior Associate II		MB2063

		Senior Associate OCR		MB0247

		Senior Bio-Safety Officer		MB2015

		Senior Clinical Analyst		MB1187

		Senior Consultant		MB0185

		Senior Data Scientist		MC0075

		Senior Director of Admissions		MB2051

		Senior Research Dosimetrist		MH0072

		Senior Research Nurse		MR0056

		Senior Scientific Writer		MR0032

		Senior Sourcing Specialist		MB0331

		Senior Web Designer		MC0027

		SEO/UX Analyst		MC0054

		Service Center Mail Clerk		MS0097

		Shipping Manager II		MJP446

		Simulation Technician		MB0240

		Skilled Laborer I		MW4208

		Social Media Specialist		MB0290

		Social Worker Consultant		MB2663

		Social Worker I		MP2037

		Social Worker Ii		MP2031

		Software Engineer		MC0079

		Software Engineer Associate		MC0080

		Software Prod Solutions Archit		MC0025

		Space Utilization Specialist		MB0023

		Spec I, Specialty Programs		MB0225

		Spec II, Casualty Recovery		MB1159

		Spec, Advancement		MB2076

		Spec, Clinical Data Iii-Jp		MJP362

		Spec, Educational II		MB1988

		Spec, Research Video Prod I		MR0038

		Spec, Research Video Prod II		MR0029

		Spec,Protocol		MB0010

		Spec,Research Data II		MB0149

		Spec,Veterinary Surgical		MB1174

		Special Assistant to the Chan.		MB2131

		Special Events Coordinator		MB0118

		Special Gifts Officer		MB0321

		Specialist II, Estate Recovery		MB1188

		Specialist, Access Control		MA0034

		Specialist, Course Development		MB0110

		Specialist, Data Support		MB1232

		Specialist, Education		MB0049

		Specialist, Educational Iii		MB0103

		Specialist, Research Data		MB0154

		Speech & Language Consultant		MH0242

		Speech Therapist		MP0009

		Sponsored Progs Admin I		MB2162

		Sponsored Progs Admin Sr.		MB2164

		Sponsored Progs Admini II		MB2163

		Sr Academic Administrator		MB0126

		Sr Admin Asst to Exec		MS0098

		Sr Analyst, CHPR		MB1182

		Sr Assoc Dean Edu Affairs		MMM133

		Sr Assoc Dean for Edu Affairs		MMM110

		Sr Assoc Medical Director		MMM016

		Sr Associate Health Policy		MB0249

		Sr Clin Rsch Data & App Spec		MC0058

		Sr COI & Compliance Analyst		MB0328

		Sr Compensation Consultant		MB0243

		Sr Consultant Health Law & Pol		MB0248

		Sr Consultant II - Hlth Law		MB0292

		Sr Contracts Specialist		MB0296

		Sr Credentialing Specialist		MB0233

		Sr Devel Operations Engineer		MC0044

		Sr Digital Strategist		MC0072

		Sr Dir		MMM388

		Sr Dir Business Administration		MMM514

		Sr Dir Process Development		MJP617

		Sr Dir, Business Development		MJP658

		Sr Dir, CHCF Data Operations		MMM044

		Sr Dir, Community & Govt Relat		MB0062

		Sr Dir, Contract Manufacturing		MJP637

		Sr Dir, Employee Relations		MB1144

		Sr Dir, Envir Health & Safety		MB2018

		Sr Dir, Finance & Controller		MMM127

		Sr Dir, Finance & Operations		MMM403

		Sr Dir, New Bus & Fin Growth		MMM093

		Sr Dir, Post Award Adm&Complia		MMM371

		Sr Dir, Product Discovery		MJP644

		Sr Dir, Q A		MMM380

		Sr Dir,Perf Improvement		MB2033

		Sr Director of Finance		MMM372

		Sr Director of Operations		MMM022

		Sr Dir-Facilities Eng & Con		MMM322

		Sr Eng, Network Admin		MC2028

		Sr Eng, Sys Admin		MC2023

		Sr Ext Communications Producer		MB0261

		Sr Facilities Spec- Plumber		ME0040

		Sr Facilities Spec-Mechanic		ME0021

		Sr Facilities Spec-Waste Water		ME0028

		Sr Federal Revenue Analyst		MB0089

		Sr Hazardous Waste Specialist		ME0002

		Sr Healthcare Data Analyst		MB0192

		Sr HR Associate		MB0202

		Sr HR Associate - Service Ctr		MB0308

		Sr HR Manager		MMM357

		Sr HR Mktg Communications Spec		MB2142

		Sr Instructional Design Cons		MB0293

		Sr Labor Strategy Consultant		MB0338

		Sr Manager, Revenue Operations		MBR046

		Sr Market Research Analyst		MB0222

		Sr Marketing Specialist		MB2136

		Sr Media Marketing Mgr		MB2034

		Sr Mgr Appeals & Reg Complianc		MB0313

		Sr Mgr Perf Improvmt & Trng		MB0137

		Sr Mgr, COI Compliance (UMMS)		MB0317

		Sr Mgr, Construction Project.		MMM043

		Sr Mgr, Diversity & Equal Opp		MB0195

		Sr Mgr, Programs&Facility Svcs		MF0031

		Sr Mgr, Reimbursement Oper		MB2040

		Sr Mgr, Strategic Planning		MB2043

		Sr Policy Analyst - Health Law		MB0064

		Sr Principal Gift Officer		MMM122

		Sr Product Owner		MC0034

		Sr Program Analyst - MHE		MB0330

		Sr Program Dir Data Analytics		MB0229

		Sr Program Officer		MR0036

		Sr Proj Coord		MJP570

		Sr Proj Dir,  Pmt&Care Del Inn		MB0301

		Sr Proj Dir, Research & Eval		MB0231

		Sr Project Director, Prgm Dev		MB0318

		Sr Rsch Data & Applic Spec		MC0017

		Sr Software Engineer		MC0078

		Sr Supv Animal Care&Facilities		MB0114

		Sr Talent Acq Partner/Gen'l		MB2099

		Sr Talent Associate		MB0204

		Sr Talent Consultant		MB0198

		Sr Talent Specialist		MB0197

		Sr Therapist, Behavior		MH0186

		Sr Video Producer		MB0032

		Sr Web Dev'l & Creative Mgr		MB2021

		Sr, Major Gifts Officer		MB1461

		Sr,Engineer		MB2126

		Sr. Consultant, Bus. Dev.		MB2069

		Sr. Dir, DCS		MB1225

		Sr. Dir, DES		MB1098

		Sr. Director, Administration		MJP552

		Sr. Director, Compliance		MMM135

		Sr. Director, Facilties		MMM347

		Sr. Director, Quality		MJP665

		Sr. Director,cGxP IS		MJP609

		Sr. Director,Manufacturing		MJP463

		Sr. Director,QC		MJP485

		Sr. Employee Relations Consult		MB0297

		Sr. Medical Records Clerk		MP0046

		Sr. Policy Analyst		MB2066

		Sr. Privacy Officer (UMMS)		MMM103

		Sr. Protocol Specialist		MB0343
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		Public Info

		Public Safety

		Public Security

		Pulmonary Med

		Pulmonary Med Procard Clearing

		Purchasing

		Quality Assurance

		Quality Control

		Quality Improvement

		Quality Systems

		Quantitative Health Sciences

		R&E - Business Development

		Radiation Oncology

		Radiation Oncology-Fitzgerald
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		School Services
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		Science Education

		Security & Compliance

		Service Delivery Redesign
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		Shriver Admin Bldg

		Shriver Administration

		Shriver Bio Med Sci

		Shriver Bioimaging
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		Shriver EDP
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		Supplemental Nutritional Asst.

		Surgery
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		Transport & Distribution Svcs

		Transportation
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		UME-Competency Implement
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		UMMHC - Community Medical Grp

		UMMHC-Group Practice

		UMMHC-Hospital

		UMMS Online Program

		University  Expenses

		University Events Operations

		University Health Solutions

		University Model

		University Relations

		University SSO

		University SSO-BDL Student

		Urology

		USAID Grant

		Vaccines

		Vector Core Facility

		Vending Machine Operations

		Vet Services

		Veterinary Pathology Services

		Vial Filling

		Vice Chancellor for Education

		Virginia Rx Initiative

		Virology

		Volunteer Services

		Waltham Facility Operations

		Warehouse

		WCC/CMCC

		WCCC Security

		Wellstone Program

		Worc Comm Care

		Worcester Center Leased Space

		Worcester County Sheriff's Dep

		Worcester Demonstration Proj

		Worcester Errors

		Worcester PS Student Account

		Workforce Planning&Development

		Workforce Plan-Ofc  Prim Care

		Workplace Learning

		Zebrafish Core Facility





Manager or designee

		Vice Chancellor or designee

		Senior Director or designee

		Director or designee

		Manager or designee

		Supervisor or designee
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ADA

		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 		1		Climbing. Ascending or descending ladders, stairs, scaffolding, ramps, poles and the like, using feet and legs and/or hands and arms. 

		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 		2		Balancing. Maintaining body equilibrium to prevent falling and walking, standing or crouching on narrow, slippery, or erratically moving surfaces. 

		Stooping. Bending body downward and forward by bending spine at the waist. 		3		Stooping. Bending body downward and forward by bending spine at the waist. 

		Kneeling. Bending legs at knee to come to a rest on knee or knees.		4		Kneeling. Bending legs at knee to come to a rest on knee or knees.

		Crouching. Bending the body downward and forward by bending leg and spine.		5		Crouching. Bending the body downward and forward by bending leg and spine.

		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces		6		Crawling. Moving about on hands and knees or hands and feet in flat or uneven surfaces

		Reaching. Extending hand(s) and arm(s) in any direction.		7		Reaching. Extending hand(s) and arm(s) in any direction.

		Standing. Particularly for sustained periods of time.		8		Standing. Particularly for sustained periods of time.

		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.		9		Walking. Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.

		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.		10		Pushing. Using upper extremities to press against something with steady force in order to thrust forward, downward or outward.

		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.		11		Pulling. Using upper extremities to exert force in order to draw, haul or tug objects in a sustained motion.

		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.		12		Lifting. Raising objects from a lower to a higher position or moving objects horizontally from position-to-position. This factor is important if it occurs to a considerable degree and requires substantial use of upper extremities and back muscles.

		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.		13		Fingering. Picking, pinching, typing or otherwise working, primarily with fingers rather than with the whole hand as in handling.

		Grasping. Applying pressure to an object with the fingers and palm.		14		Grasping. Applying pressure to an object with the fingers and palm.

		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.		15		Feeling. Perceiving attributes of objects, such as size, shape, temperature or texture by touching with skin, particularly that of fingertips.

		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.		16		Talking. Expressing or exchanging ideas by means of the spoken word. Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.

		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.		17		Hearing. Perceiving the nature of sounds at normal speaking levels with or without correction. Ability to receive detailed information through oral communication, and to make the discriminations in sound.

		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.		18		Repetitive motion. Substantial movements (motions) of the wrists, hands, and/or fingers.

		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 		19		Sedentary work. Exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. 

		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.		20		Light work. Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.

		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.		21		Medium work. Exerting up to 50 pounds of force occasionally, and/or up to 30 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.

		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.		22		Heavy work. Exerting up to 100 pounds of force occasionally, and/or up to 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.		23		Very heavy work. Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.

		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts		24		Required to have close visual acuity to perform an activity such as: preparing and analyzing data and figures; transcribing; viewing a computer terminal; extensive reading; visual inspection involving small defects, small parts

		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature		25		Requires visual acuity to perform an activity such as: operates machines, such as lathes, drill presses, power saws, and mills where the seeing job is at or within arm's reach; performs mechanical or skilled trades tasks of a non-repetitive nature

		Requires visual acuity to operate motor vehicles and/or heavy equipment.		26		Requires visual acuity to operate motor vehicles and/or heavy equipment.

		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures		27		Requires visual acuity to determine the accuracy, neatness, and thoroughness of the work assigned or to make general observations of facilities or structures

		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.		28		Subject to environmental conditions. Protection from weather conditions but not necessarily from temperature changes.

		Subject to outside environmental conditions. No effective protection from the weather.		29		Subject to outside environmental conditions. No effective protection from the weather.

		Subject to both environmental conditions. Activities occur inside and outside.		30		Subject to both environmental conditions. Activities occur inside and outside.

		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		31		Subject to extreme cold. Temperatures typically below 32 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.		32		Subject to extreme heat. Temperatures above 100 for periods of more than one hour. Consideration should be given to the effect of other environmental conditions, such as wind and humidity.

		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.		33		Subject to noise. There is sufficient noise to cause the worker to shout in order to be heard above ambient noise level.

		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.		34		Subject to vibration. Exposure to oscillating movements of the extremities or whole body.

		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.		35		Subject to hazards. Includes a variety of physical conditions, such as proximity to moving mechanical parts, moving vehicles, electrical current, working on scaffolding and high places, exposure to high heat or exposure to chemicals.

		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.		36		Subject to atmospheric conditions. One or more of the following conditions that affect the respiratory system of the skin: fumes, odors, dust, mists, gases, or poor ventilation.

		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.		37		Frequently in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and line pipes, and other areas that could cause claustrophobia.

		The worker is required to function in narrow aisles or passageways.		38		The worker is required to function in narrow aisles or passageways.

		Not exposed to any adverse environmental conditions.		39		Not exposed to any adverse environmental conditions.





Competencies

		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.		1		Accounting - Knowledge of traditional accounting practices including accrual, obligations, and costs methods.

		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.		2		Attention to Detail - Is thorough when performing work and conscientious about attending to detail.

		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.		3		Budget Administration - Knowledge of the principles and practices of budget administration and analysis; including preparing, justifying, reporting on, and executing the budget.

		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    		4		Clerical - Knowledge of filing, typing, entering data, maintaining records, taking shorthand, and using and completing forms.                                                    

		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 		5		Coaching and Motivating- Works to improve and reinforce performance of others. Facilitates their skill development by providing clear, behaviorally specific performance feedback, and making or eliciting specific suggestions for improvement. 

		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.		6		Communications and Media - Knowledge of the production, communication and dissemination of information and ideas to inform and entertain via written, oral, and visual media.

		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 		7		Computer Skills - Uses computers, software applications, databases, and automated systems to accomplish work. 

		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 		8		Conflict Management- Encourages creative tension and differences of opinions. Anticipates and takes steps to prevent counter-productive confrontations. Manages and resolves conflicts and disagreements in a constructive manner. 

		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 		9		Conscientiousness - Displays a high level of effort and commitment towards performing work; demonstrates responsible behavior. 

		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development		10		Continual Learning - Assesses and recognizes own strengths and weaknesses; pursues self-development

		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 		11		Creativity and Innovation- Develops new insights into situations. Questions conventional approaches. Encourages new ideas and innovations. Designs and implements new or cutting edge programs/processes. 

		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .		12		Data security/Confidentiality- Understands the importance of protecting confidential data and the security of systems and fully complies with all legal, regulatory, and organizational policies .

		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.		13		Decision Making- Generates pragmatic approaches to addressing issues, challenges, and opportunities. Analyzes problems. Develops and implements effective solutions. Makes sound business decisions in a timely manner.

		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.		14		Dependability- Arrives on time to work, meetings and appointments. Adheres to schedule. Follows up on decisions, actions, and commitments.

		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 		15		Developing others- Develops the ability of others to perform and contribute to UMMS by providing ongoing feedback and by providing opportunities to learn through formal and informal methods. 

		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 		16		Entrepreneurship- Positions UMMS for future success by identifying new opportunities. Builds the organization by developing or improving products or services. Takes calculated risks to accomplish organizational objectives. 

		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 		17		Execution- Actively implements strategies that routinely deliver results. Anticipates and surmounts any obstacles that might get in the way of achieving stated objectives. 

		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.		18		External awareness - Understands and keeps up-to-date on local, national, and international policies and trends that affect the organization and shape stakeholders' views; is aware of the organization's impact on the external environment.

		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 		19		Financial management - Understands the organization's financial processes. Prepares, justifies, and administers the program budget. Oversees procurement and contracting to achieve desired results. 

		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.		20		Flexibility - Is open to change and new information; rapidly adapts to new information, changing conditions, or unexpected obstacles.

		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.		21		Grants Management - Knowledge of requirements, practices, and procedures for soliciting, receiving, reviewing, and processing proposals, and awarding and administering grants and agreements.

		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 		22		Influencing/Negotiating- Persuades others. Builds consensus through give and take. Gains cooperation from others to obtain information and accomplish goals. 

		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.		23		Integrity/Honesty - Behaves in an honest, fair, and ethical manner. Shows consistency in words and actions. Models high standards of ethics.

		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.		24		Interaction with others - Works cooperatively and collegially with others to share appropriate information, authority, responsibility, and resources. Treats others with respect and dignity.

		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 		25		Interpersonal Communication- Connects effectively with others in person. Treats others with courtesy, sensitivity, and respect. Considers and responds appropriately to the needs and feelings of different people in different situations. 

		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 		26		Job Knowledge- Understands job responsibilities and scope of authority. Understands and applies functional concepts and skills necessary to accomplish job tasks. 

		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both		27		Learning - Uses efficient learning techniques to acquire and apply new knowledge and skills; uses training, feedback, or both

		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 		28		Leveraging Diversity- Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the vision and mission of UMMS. 

		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.		29		Listening - Receives, attends to, interprets, and responds to verbal messages and other cues such as body language in ways that are appropriate to listeners and situations.er opportunities for self-learning and development.

		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 		30		Manages Resources - Selects, acquires, stores, and distributes resources such as materials, equipment, or money. 

		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.		31		Negotiation - Works with others towards an agreement that may involve exchanging specific resources or resolving differences.

		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.		32		Partnering - Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 		33		Political Savvy- Identifies the internal and external politics that impact the work of UMMS. Perceives organizational and political reality and acts accordingly. 

		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 		34		Professional Credibility- Understands and appropriately applies principles, procedures, requirements, regulations, and policies related to specialized expertise. 

		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 		35		Professional Presence- Presents oneself through dress, demeanor and interpersonal behavior in a manner that conveys knowledge, perspective, honesty, openness, self-assurance, and poise, and that inspires trust and confidence in others. 

		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.		36		Project Management - Knowledge of the principles, methods, or tools for developing, scheduling, coordinating, and managing projects and resources, including monitoring and inspecting costs, work, and contractor performance.

		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 		37		Promoting Collaboration- Looks for opportunities to make connections with other areas within UMMS. Considers and includes internal stakeholders from across the enterprise when planning and making decisions in which they have an interest. 

		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 		38		Promoting Engagement- Encourages and inspires others to give their best effort each day, commit to UMMS’s goals and values, and contribute to UMMS success. 

		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 		39		Public Presentation- Makes clear and convincing oral presentations to individuals and groups. Listens and responds effectively to questions. Clarifies information as needed. 

		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 		40		Quality and Process Improvement- Identifies and implements process improvement strategies resulting in continuous quality improvement. 

		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.		41		Reasoning - Identifies rules, principles, or relationships that explain facts, data, or other information; analyzes information and makes correct inferences or draws accurate conclusions.

		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.		42		Research - Knowledge of the scientific principles, methods, and processes used to conduct a systematic and objective inquiry; including study design, collection, analysis, and interpretation of data; and the reporting of results.

		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.		43		Resilience - Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from setbacks.

		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 		44		Results Orientation- Focuses on desired results and sets and achieves challenging goals. Defines all related tasks and activities in terms of how they contribute to the results to be achieved. 

		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.		45		Speaking - Uses correct English grammar to organize and communicate ideas in words that are appropriate to listeners and situations; uses body language appropriately.

		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.		46		Strategic Thinking - Formulates objectives and priorities, and implements plans consistent with the long-term interests of the organization in a global environment. Capitalizes on opportunities and manages risks.

		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).		47		Stress Tolerance - Deals calmly and effectively with high stress situations (for example, tight deadlines, hostile individuals, emergency situations, dangerous situations).

		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.		48		Teaching Others - Helps others learn through formal or informal methods; identifies training needs; provides constructive feedback; coaches others on how to perform tasks; acts as a mentor.

		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 		49		Team Building- Inspires and fosters team commitment, spirit, pride, and trust. Facilitates cooperation and motivates team members to accomplish group goals. 

		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 		50		Technology Management- Keeps up to-date on technological developments. Makes effective use of technology to achieve results. Ensures access to and security of technology systems. 

		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 		51		Vision- Takes a long-term view and builds a shared vision with others; acts as a catalyst for organizational change. Influences others to translate vision into action. 

		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.		52		Written Communication- Writes in a clear, concise, organized, and convincing manner for the intended audience.





Education

		No educational requirement specified

		HS Graduate or Equivalent

		Technical School

		2-Year College Degree

		Bachelor's Level Degree

		Master's Level Degree

		Doctorate (Academic)

		Doctorate (Professional)

		Post-Doctorate





Exper

		No prior experience necessary

		1 - 2 years

		3 - 5 years

		5 - 10 years

		10 - 20 years

		20+ years





ManNon

		Individual Contributor - No direct reports

		Management - Has direct reports





Equip

		Telephone		1		Telephone

		Fax		2		Fax

		Copier/Scanner		3		Copier/Scanner

		Computer		4		Computer

		Light machinery		5		Light machinery

		Heavy machinery		6		Heavy machinery

		Lab equipment		7		Lab equipment





SBU

		CWM

		MBL

		SCHOOL

		Various





Level

		Occasional 

		Frequent 

		Constant
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		PROBLEM SOLVING/DECISION MAKING

		Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Generates and evaluates alternative solutions and makes effective and timely decisions

		Reviews the effects and implications of decisions and takes appropriate follow up actions

		QUANTITY/QUALITY of WORK												ACCOUNTABILITY

		Pays close attention to detail												Holds self and others accountable for measurable, high-quality, timely, and cost effective results 

		Strives to achieve accuracy and consistency in all tasks												Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 

		Organizes work to achieve maximum productivity												Demonstrates flexibility in response to changing environmental priorities 

		Actively applies strategies and tactics that routinely deliver results 												Accepts personal responsibility for own actions, including errors

		Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures												Supports other team members by prioritizing and altering daily routines to complete assignments

		Produces a consistently high volume of work that also meets quality standards												Complies with established policies, procedures, and rules 

		SERVICE ORIENTATION												Participates in cross-functional teams  

		Applies effective interpersonal and problem-solving skills when responding to customers												INITIATIVE

		Treats all internal and external customers with respect and courtesy												Takes prompt action to accomplish tasks and meet goals and objectives 

		Understands the needs and expectations of customers and anticipates how to fulfill them												Completes assignments with minimal direct oversight 

		Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests												Utilizes equipment, supplies, and utilities to achieve maximum efficiency

		Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs												Recommends process improvements within department or organization

		ACCOUNTABILITY												Collaborates with other employees and departments, as needed

		Holds self and others accountable for measurable, high-quality, timely, and cost effective results 												Actively participates in the development and achievement of team goals 

		Consistently demonstrates energy, enthusiasm, and maximum effort in completing responsibilities 												PROBLEM SOLVING/DECISION MAKING

		Demonstrates flexibility in response to changing environmental priorities 												Identifies and analyzes problems weighing the relevance and accuracy of available information 

		Accepts personal responsibility for own actions, including errors												Generates and evaluates alternative solutions and makes effective and timely decisions

		Supports other team members by prioritizing and altering daily routines to complete assignments												Reviews the effects and implications of decisions and takes appropriate follow up actions

		Complies with established policies, procedures, and rules 												QUANTITY/QUALITY of WORK

		Participates in cross-functional teams  												Pays close attention to detail

		INITIATIVE												Strives to achieve accuracy and consistency in all tasks

		Takes prompt action to accomplish tasks and meet goals and objectives 												Organizes work to achieve maximum productivity

		Completes assignments with minimal direct oversight 												Actively applies strategies and tactics that routinely deliver results 

		Utilizes equipment, supplies, and utilities to achieve maximum efficiency												Follows all safety rules, proactively works to prevent accidents, and encourages the use of sound judgment in order to comply with departmental and UMMS safety policies and procedures

		Recommends process improvements within department or organization												Produces a consistently high volume of work that also meets quality standards

		Collaborates with other employees and departments, as needed												SERVICE ORIENTATION

		Actively participates in the development and achievement of team goals 												Applies effective interpersonal and problem-solving skills when responding to customers

														Treats all internal and external customers with respect and courtesy

														Understands the needs and expectations of customers and anticipates how to fulfill them

														Demonstrates cultural sensitivity and competence when interacting with customers, fellow employees, and guests

														Takes personal responsibility applying proactive, solution focused approaches in responding to customer needs
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