
Welcome to MetLife Auto & Home’s  
Group Insurance Program

MetLife Auto & Home®

If saving money is music to your ears... 

READ ON!
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Special Savings and Benefits for
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1	Not available in all states.
2	Not available in all states. In NY state, drivers must pay a state-required minimum deductible before using this benefit.
3	Must be eligible for payroll deduction to qualify.
4	 Identity Protection Services are not available to auto customers in NC or NH nor with all policy forms. Identity Protection Services are available in NC homeowner policies  
	 with the optional “Identity Theft Expense and Resolution Plus” endorsement for an additional premium.
5	Must be eligible for group discount.
6	Deductible may apply.
7	Does not apply to theft of tires or batteries unless the entire vehicle was stolen.

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its 
affiliates: Metropolitan Casualty Insurance Company, Metropolitan Direct Property and Casualty Insurance 
Company, Metropolitan General Insurance Company, Metropolitan Group Property and Casualty Insurance 
Company and Metropolitan Lloyds Insurance Company of Texas, all with administrative home offices in 
Warwick, RI. Coverage, rates and discounts are available in most states to those who qualify.
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Discover the features and benefits  
MetLife Auto & Home policies include at no extra cost:

Identity Protection Services4

•	Helping to protect your identity is one more way  
	 we deliver on our pledge to make your life safer.

New Car Replacement Cost for  
Total Loss Coverage
•	This provides coverage for the repair or replacement  
	 of your new car, in the first year/15,000 miles,  
	 in the event of a covered total loss.

Replacement Cost for Special Auto 
Parts Coverage1,6,7

•	In the event of a covered loss, there is no  
	 depreciation for wear and tear on parts such  
	 as tires, batteries, belts, shocks, etc. 

Enhanced Rental Car Damage Coverage1,6

•	Protects against losses not typically covered by  
	 insurance policies.

Deductible Savings Benefit1,2

•	Drive loss free and you can earn a $50 credit toward 	 
	 your auto insurance deductible, up to $250.

24-Hour Claim Service 

Coverage A Plus for  
Homeowners Insurance1

•	We will replace your dwelling at 100% of the  
	 actual replacement cost. Most companies cap  
	 or limit the amount of coverage.

Replacement Cost on Contents
•	 With this option, available on property lines  
	 of business, we will not depreciate for the age  
	 of your personal property.
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Our MetLife Auto and Home  Property and Casualty Specialist is
Ira Bailen

He can be reached at: 

Office Phone Number 508-248-5290 
Cell Phone Number 508-688-9541 
Email ibailen@metlife.com 
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	State & Employer/Association:  University of Massachusetts Medical School Employees!
	Discounts: Up to a 35% discount on MA auto insurance 
Up to a 22% discount on MA property insurance 
Additional discounts available in MA listed below!
	Auto: •   9% Employee discount  5
•  12% Payroll deduction discount 3
•   2% Multi-policy discount for property
•   2% Auto policy plus life discount 
•  10% welcome discount 1
	Home: • 12% Employee discount  5
• 10% Multi-policy discount with  
  supporting auto policy 
• Protective devices discount


