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Refugee:
a displaced person who has been forced to cross 

national boundaries and who cannot return 
home safely

Asylum Seeker:
a person who flees his or her home country, 

enters another country and applies for the right 
to international protection, in this other country

(USCIS, 2018)



Definition of 
Population 
Focus

• Worcester Area

• Resettling Agencies

• Ascentria Care Alliance

• Refugee and Immigrant 
Assistant Center

Geographic Distribution:
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Top 10 Languages Spoken by Refugee 
Clinic Patients



Physical problems and disabilities:
• Malunited fractures
• Soft tissue injuries
• Musculoskeletal symptoms
• Neuropathies
• Head injuries
• Epilepsy
• Malnutrition and anemia
• Non-communicable diseases and 

infectious diseases

Risks to refugees and asylum seekers

(Langlois, Haines, Tomson, Ghaffar 2016)



Medical Risks

• Tuberculosis
• Polio
• Mumps
• Measles
• Rubella
• Viral Hepatitis
• Malaria

(CDC, 2013)



Social Risks

• Language/culture Barrier

• Theft

• Lack of Job Opportunities

• Substance Abuse

• Poverty

• Education Gap

• Human Trafficking

(UNHCR, 2018)



Refugee Clinic:
PTSD: 12%

Anxiety: 1.2%
Depression: 17%

Team 3:
PTSD: 5%

Anxiety 3.4%
Depression: 25%

Acute Mental
Health Problems 

and Trauma



As a future 
provider, why is 

this a 
population that 

you should 
know more 

about?

Rapid increase in population

• Public health implications

• Response from health sector

Increased risk of diseases 

• Not common in the US

Vulnerable Population

• Mental health

• Education gap

• Adjustment to new environment



Exploration of Interprofessional Teams

• Physicians (4)
• Amber Sarkar, MD
• Olga Valdman, MD
• Satu Salonen, MD
• Danielle Fitzsimmons-Pattison MD

• Nurse (1)
• Alaina Theocles, RN

• Medical assistants (3)
• Haddy Kanuteh MA
• Sulay Alamo MA
• Yamilette Torres MA

• Scheduler
• Yorelis Rivera

• Behavioral health specialist (1)
• Shawna

• Interpreters (both on-site and 
over the phone)

• Case managers, social workers



What is Refugee Advocacy?

Government Policy
Funding for refugee agencies

Number of accepted refugees

Legal
How broad is the refugee 

determination?

Individual legal needs

Local
Individual / community assistance

Education 

Healthcare

Employment



Local Refugee 
Advocacy 
Agencies

• Worcester provides a wealth of 
agencies which work to advocate for its 
refugee population

• New Citizen Center

• Ascentria

• African Children Education (ACE)

• Family Health Center of Worcester

• Catholic Charities of Worcester 
County

• Worcester Refugee Assistance 
Project (WRAP)



State/National Refugee 
Advocacy Agencies
• Massachusetts Immigrant and Refugee 

Advocacy Coalition (MIRA)

• The Refugee and Immigrant Assistance 
Center (RIAC)

• Hebrew Immigrant Aid Society (HIAS)

• US Committee for Refugees and 
Immigrants (USCRI)



International Refugee 
Advocacy Agencies

• United Nations High Commissioner for 
Refugees (UNHCR)

• Refugees International

• Refugee Council USA

• International Rescue Committee (IRC)

• World Relief
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BY THE NUMBERS



Refugee Statistics 
in the U.S.



Asylum Seeker Statistics in 
the U.S.
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QUESTIONS?


