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UMass Clinical Faculty Development 
Center

To promote excellence 
in learner-centered teaching and 

patient-centered practice by advancing 
the teaching and communication skills 

of clinicians and promoting 
the professional development of 

clinical educators.

Our Mission



UMass Clinical Faculty Development 
Center

• To promote UMass as a Center of Excellence in clinical 
teaching

• To support a community of educators within UMass 
and beyond

• To increase excellent provider-patient communication 
in all disciplines, leading to increased patient 
satisfaction and improved clinical outcomes

Our Goals



Our Faculty and Staff

STAFF

 Susan Foley

TEACHING OF TOMORROW 
FACULTY

 Katie Barry, MD

 Philip Day, PhD

 Warren Ferguson, MD

 Dave Fish, MD

 Rick Forster, MD

 Tim Gibson, MD

 David Hatem, MD

 Heather-Lyn Haley, 
PhD

 Mary Lindholm, MD

 Ken Peterson, PhD, FNP-BC

 Stacy Potts, MD, MEd

 Peter Sell, MD

 Nancy Skehan, MD

 Scott Wellman, MD

 DRIVE Team



64 Participants

Albany Medical School 
Baystate Medical Center
Brown University
Community Health Centers
 Edward M Kennedy
 El Centro Family Health 
Greater Lawrence Family 

Health Center
 Lowell Community Health 

Center
 Springfield Medical Care 

Systems

Hofstra University
Milford Regional Medical 

Center
 Tufts University
 UMass Worcester
 Barre Family Health Center
 Community Healthlink
 Fitchburg Family Practice
 Hahnemann Family Health
 UMass Memorial Medical 

Group



65 Participants

Formal Training
 8  BSN/MSN/DNP
 50  MD/DO
 1  MSSW, LCSW
 1  PhD
 4  PsyD

Disciplines
 Behavioral Health
 Family Medicine
 Hematology/Oncology
 Hospice & Palliative Care Medicine
 Internal Medicine
 Pediatrics
 Rheumatology
 Sports Medicine
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We have three goals for TOT:

 We will ignite and share a passion for teaching

 We will help participants develop practical teaching skills for effective 
and efficient teaching in clinical settings

 We will provide practice opportunities to apply and assess new 
teaching skills



TOT: A two-conference series 
devoted to quality clinical teaching

Workshop I (1/7-1/8)
 What is good clinical 

teaching?
 GNOME:  A framework for 

educational planning 
 Assessing the learner’s 

needs
 Setting objectives for 

effective teaching
 A Methods “sampler”
 Promoting Resilience

Workshop II (3/25-26)
 Clinical Problem Solving
 Feedback and Evaluation
 Action Plans
 Challenging Learners
 Racism & Implicit Bias
 Teacher Identity



Our Philosophy:

We are “Learning Centered”

We adhere to the principles of Adult Learning
 We strive for Active Engagement of our learners

We incorporate Reflection

And most important …
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Our Methods

• Brief Didactics 

• Small Groups
• Clarification
• Immediate application of new concepts
• Active learning – role plays! 

• Individual reflections
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Have FUN and make new friends! 
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Housekeeping 
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