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VIRTUAL CME COURSE 

Group Medical Visits Training  
For Clinicians and Administrators 

Integrated Center for Group Medical Visits 
 

October 2 & 3, 2020 

AGENDA 

Friday, October 2, 2020 
11:00 - 11:10 a.m. Introduction and Welcome  

11:10 – 12:15 a.m. Foundational Concepts: Motivation, Research, Resources, and Types of Group Visits 
Paula Gardiner, MD, MPH 
         Associate Director of Research and Associate Professor, Family Medicine, UMass Medical School 
Jeffrey Geller, MD, FP 
      Director of Integrative Medicine and Group Medical Visits, Kronos Health 
     President, Integrated Center for Group Medial Visits 

12:15 – 12:45 a.m. Skill Session 1  
        Small Group Breakouts 

12:45 – 1:30 p.m. Introductory Facilitation: Engagement  
Paula Gardiner, MD, MPH and Jeffrey Geller, MD, FP 

1:30 – 2:30 p.m. Lunch Break 

2:30 – 3:30 p.m. Skill Session 2 
        Small Group Breakouts 

2:30 – 3:30 p.m. Successful Strategies for Group Management 
                  Paula Gardiner, MD, MPH and Jeffrey Geller, MD, FP 

3:30 – 4:30 p.m. Skill Session 3 
Small Group Breakouts 

4:50 – 5:00 p.m. Reflection and Recap of Day 1 

Saturday, October 3, 2020 

11:00 – 11:15 a.m.  Opening Discussion 

11:15 – 12:00 p.m. Adaptability of Group Visits: Virtual Implementation 
Paula Gardiner, MD, MPH and Jeffrey Geller, MD, FP 

12:00 – 12:45 p.m. Facilitating Introverts & Extroverts 
          Paula Gardiner, MD, MPH and Jeffrey Geller, MD, FP 

12:45 – 1:30 p.m. Skill Session 4 
          Small Group Breakouts 

1:30 – 2:30 p.m. Lunch Break 

2:30 – 3:15 p.m. Facilitating Empowerment  
Paula Gardiner, MD, MPH and Jeffrey Geller, MD, FP 

3:15 – 4:00 p.m. Skill Session 5  
          Small Group Breakouts                  

4:00– 5:00 p.m. Next Steps: Continuation, Maintenance, When Groups End 
Paula Gardiner, MD, MPH and Jeffrey Geller, MD, FP 

 


