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The Healthcare Delivery Institute (HDI) at WPI

presents

Innovation Forum Series:

Improving Healthcare Experiences
through
Systems Engineering, Design, and Data
Intelligence

Wednesday, March 29, 2017
7:30 am- 10:00 am
60 Prescott Street (Gateway Park)
100 Institute Road
Worcester, MA 01609



Confirmed Speakers:

Vera Tice
Founding Managing Director, Healthcare Delivery Institute at WPI
“WPI’s Approach to Healthcare Delivery Innovation”

Shaun Alfreds

COO, HealthIinfoNet and Board Member, HDI Strategic Advisory Board
“A Systems Approach to Operating Maine’s HIE Using Community-Based
Analytics”

Stephen Knox
COO, Reliant Medical Group
“Offstage Data: Analytics Behind the Scenes of the Exam Room”

Renata Konrad

Assistant Professor, Foisie School of Business
“Applications of Industrial and Operations Engineering in Healthcare”

Shamsnaz S. Virani

Assistant Teaching Professor, Electrical & Computer Engineering, Systems
Engineering Program

“Discovering Toxic Healthcare Policies using Model Based Systems Engineering
Constructs”

Soussan Djamasbi
Associate Professor, Foisie School of Business

Director, User Experience and Decision Making (UXDM) Research Laboratory
“Improving Service Experience with Optimization”

Schedule:

7:30— 8:00am Registration & Coffee
8:00- 10:00 am Program

For more information and to register

Healthcare Delivery Institute at Worcester Polytechnic Institute | 100 Institute Road | Worcester, MA 01609

Phone: +1-508-831-6199 | wpi.edu



https://www.wpi.edu/news/calendar/events/innovation-forum-series-improving-healthcare-experiences-through-systems
http://www.wpi.edu/research/hdi.html

