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Shipping instructions
Please transfer cryopreserved cells into the provided shipping box together with the completed 
Cell Submission Form and ship the box according to the following steps:
__ Ship cells on Monday, Tuesday, or Wednesday only.

__ Only use the box provided by the Massachusetts Human Embryonic Stem Cell Bank for shipping.
Inside the provided shipping box, you will find a plastic bag with a FedEX Airbill, a Cell Line Submission Form and “dry ice” stickers inside. 

__ Fill out the enclosed FedEX Airbill. Be sure to select the FedEX Priority Overnight Delivery option.

__ Fill out the Cell Line Submission Form and seal it inside the plastic bag. This bag can be later placed on top of dry ice in the shipping box.
__Affix both of the provided “dry ice” stickers to the outside of the shipping box. 
__ Fill half of the shipping box with dry ice.
__Place a clean 50 ml conical tube in the dry ice to pre-chill it. 
__ Transfer 4 vials of cryopreserved embryonic stem cells from LN2 storage and wrap them with one or two paper towels. Place them in the 50 ml conical tube, then place the tube on the dry ice. 
The 4 vials of stem cells should be from the same frozen stock
__ Fill the shipping box with more dry ice until it is almost full.
__ Place the plastic bag containing the Cell Line Submission Form in the shipping box, on top of the dry ice.
__ Replace the top of the styroform box and seal the shipping box with mailing tape.

__ Attach the enclosed FedEX Airbill to the top of the shipping box. Be sure to keep the top copy for your records.
__Please email Alicia.Allaire@umassmed.edu to inform the bank that the package is on its way. 
__ Ship the box using the Overnight Express option
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