
Instructions for ordering from the new Roche on-site freezer 
 
Location: 7th floor of the Med School Building 
Contact: Sean Reeves (s.reeves@roche.com, 1-800-428-5433 x14139) or Hank Morgan 
(enzymefreezer@umassmed.edu, 508-856-2541) 
  
Step / Action Result 
1) Visit www.roche-prime-
supply.com 

 
2) Select “Login” 

 
Or 
 

 
3) Enter User name & 
Password (Note: if you don’t 
have User name/Password, 
click User registration) 

 
4) Click Order > New order 

 
Continued on back 



5) Click “Next” 

 
6)  
a. Select “stock only” and 
click “Search,” or 
b. Enter search term and 
click “Search” 

 
7) Choose products to order 
by selecting “Add to cart” 

 
8) To check out, select 
“Shopping cart” 

 
9)  
a. Enter PI name 
b. Enter Speedtype number 
c. Click “Order” 

 
10) You will receive a 4-digit 
transaction code via email 
within 2-3 minutes.  Take 
this with you to the 
automated freezer and follow 
the on-screen instructions.  

 
 


