
EMERGENCY CONTACT INFO 
 

External 508-number;  
inside, dial 6-XXXX [ext] or 4-XXXX [ext] 

 
 

Public Safety/ UMass POLICE: 
EMERGENCY/FIRE:  University: 911      Memorial: 12345 

Non-Emergency/Lockout/ Escorts Service: 
University: 508-856-3296 Memorial: 508-334-8568 

 
 

 UMass Medical School main # 508-856-8989 (from outside only) 
 

 

 PAGING SYSTEM University & Memorial Hospitals  
    internal 77-XXXX [beeper number]  
    external 508-334-PAGE or 508-334-1000 (for operator) 
 

 

 CODE: Cardiac/Respiratory arrest (Univ & Memorial)12345 
 
 

 STUDENT HEALTH: Daytime (9:30am-4:00pm): 508-334-8464 
 - Emergency/off hrs: 508-334-2818: press 1to page on-call Doctor  
 - Life-threatening emergency: 911 
 
 

 STUDENT COUNSELING: (M-F 8:00-4:00) 508-856-3220  
 - Off hours: 508-856-3562 or 508-334-1000: page Dr. Rizzi 
 - Emergency Mental Health: 508-334-3562 
 
 
 

 WEATHER LINE school cancellations or delays: 508-856-1100 
 

 

Other useful numbers: 
Bursar's Office 508-856-2248 Med. Ed. (OME) 508-856-4265 
Campus Store 508-856-3213 Parking                             508-856-5934 
Ctr. Acad. Achievmnt  508-856-4028 Patient Care Rep 774-442-3701 
Diversity&Equal Opp.     508-856-2179 Public Affairs 508-856-2000 
Ethics (Office of)  508-856-6397 Registrar                           508-856-2267 
Facilities                           508-856-3292 Risk Mgmt.                77-RISK 
Financial Aid  508-856-2265 School Services  508-856-2444 
Library 508-856-2511 Student Affairs 508-856-2285 



 
Procedure following Blood/Body Fluid Exposure 

If you are exposed to blood, visibly bloody fluids, or other body fluids (e.g. 
cerebrospinal, synovial, peritoneal, pleural, amniotic, semen, vaginal secretions) 
from a needlestick/ cut or splash to eyes, mouth, nose, or open cut:  
1. Gently bleed, wash, and flush affected area with soap and water. 
2. Page BUGS beeper: Internal:  77-BUGS (2847) 
          External: 508-334-1000 have operator page 2847 
3. Notify supervisor/supervising resident (if there is one) & Clerkship Dir. 
4. Obtain initial evaluation. –DO NOT DELAY - It is important to be 
    evaluated within 2 hours of exposure. You may need immediate treatment. 
   GO to the appropriate place for evaluation and treatment: 
•  Employee Health University Campus 774-441-6263 (M-F 7:00am- 4:00pm) 
• Employee Health Memorial Campus 508-334-6238 (M-F 8:00am - 4:00pm) 
• Employee Health 210 Lincoln Street 508-793-6400  (M -F 8:00am - 4:00pm) 
•  If after hours, go to the Emergency Department-DO NOT go to Student 

Health for any immediate attention for a needlestick/body fluid exposure. 
• At all other sites, students should follow protocol @ that site for initial 

treatment and follow-up will be provided through Student Health.   
5. Fill out incident report (avail. in each dept.) bring to Student Health. 
6. All students with exposures will go to Student Health (1st fl Benedict 
Bldg) for Follow-up after initial visit in the ER or with Employee Health. 

 

Caring for Patients on Airborne Precautions 
If assisting in the care of a patient in a neg. pressure room or on respiratory 
precautions. (e.g. TB, H1N1), you MUST be wearing a fit tested respirator 
such as a NIOSH-approved N95 respirator before entering a patient's room. 
 

*No student will be allowed to start 3rd year until they have cleared or been 
exempted from the N-95 fitting req. with Student Health (508-334-8464) 

Contact Environmental Health and Safety for questions: 
University: 508-856-3985   Memorial: 508- 334-6508  rev 08/18/09 


