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Paving the Way to Health Care Access 

COMPONENTS OF 
THE PROGRAM 

 Practical applications 
of fundamental 
interpreting skills  

 Effective 
communication in the 
triad (client-provider-
interpreter)  

 Listening and memory 
skills  

 Comprehensive 
medical terminology in 
target languages  

 Human Anatomy and 
Physiology  vital to 
effective  medical 
interpreting  

 Methods of 
interpreting in special 
settings  

Role playing and  medical 
terminology are 
incorporated into each 
session.   

A Certificate of Completion  
is provided upon 
completing  the course and 
passing the final exam.   

Students who would like 
additional practice can 
participate in an optional 
field experience under the 
supervision of an 
experienced, trained 
interpreter.  A Letter of 
Completion will be 
provided.  

Sponsored by The 
Executive Office of Health 

and Human Services, 
Office of Medicaid 

60 Hour Fundamentals of Medical  
Interpreting  Course 

Office of Community Programs 
UMass Medical School 

333 South Street 
Shrewsbury MA  01545 

 
Phone: 508-856-4311 
Fax: 508-856-4850 

E-mail: janet.culpepper@umassmed.edu 
 

Medical Interpreter Training Website: 
http://www.umassmed.edu/ocp/mit/index.aspx 



WHO SHOULD ATTEND? 

Bilingual staff/volunteers that need to develop 

their skills to a level where they can perform 

the role of medical interpreter in accordance 

with the national standards of practice and 

code of ethics developed by the National 

Council on Interpreting and Health Care. 

ADMISSION  

A completed application, pre-registration and 

passing an entry assessment are required for 

acceptance. Early sign up is recommended as 

class size is often limited. 

TO ENROLL PLEASE 
CONTACT A REGIONAL 
AHEC  OFFICE: 

PARTICIPANTS SAY: 

"This training is  recommended for anyone 

who would like to know more about medicine 

and culture. The staff is very experienced and 

knowledgeable. It was a great experience ." 

 Rose Dorly Dossous:  

French/Haitian Creole speaker, Outreach 

Worker at Vinfen, Cambridge, Mass 

  

“ The training was very informative with 

excellent trainers who really know what they 

are teaching. I also met great people. It was 

very interesting to learn about other cultures 

and the importance of cultural awareness in 

the Medical Interpretation field. I really 

enjoyed the training and plan to come back to 

complete it in Spanish.” 

Esmeralda Silva: 

Cape Verdean Creole speaker, DMR, 

Southeastern Residential Services 

  

“The program  is very intensive; nevertheless, 

the trainers are very friendly and clear. The 

materials are very helpful. I really learned a 

lot even more than I expected. I feel prepared 

to be an interpreter.” 

Viviana Abreu: 

Spanish Speaker, Greater New Bedford 

Community Health Center  

The 60-hour program 
incorporates basic skills 
used during the triadic 
interview.  
The curriculum includes topics such as: 
interpreting skills, code of ethics, triadic 
and cross cultural communication skills, 
medical terminology and professional 
protocols.   

Emphasizing additional 
competency skills in: 

 Medical Terminology  

 Culture and Delivery of Health Care 

 Interpreting in the Primary Care 
Setting  

 Pediatric Patients  

 Mental Health 

 Oncology 

 Radiology 

 Pharmacology 

Training sessions are an integral part of the Medical 
Interpreter Training Program 

Central Mass AHEC 

35 Harvard St.  

Suite 300 

 Worcester, MA 01609 

 (508) 756-6676 

 

Pioneer Valley AHEC 

City of Springfield - DHHS 

95 State Street 

Springfield, MA 01103 

 (413) 787-6758 OR 

(413) 750-2079 

 

Merrimack Valley AHEC 

c/o Greater Lawrence FHC 

34 Haverhill Street 

Lawrence, MA 01841 

 (978) 685-4860 

 

 

Boston AHEC 

Boston Public Health-
Commission 

One Boston Medical Center 
Place 

NEB-2 

Boston, MA 02118 

 (617) 534-3970 

 

Berkshire AHEC 

703 Housatonic Street 

Suite 208 

Pittsfield, MA 01201 

 (413) 447-2417 

 

AHEC of Southeastern- 
Massachusetts 

942 West Chestnut Street 

Brockton, MA 02301 

 (508) 583-2250 Ext. 239 


	Medical Interpreter Training Program

	Office of Community Programs

	UMass Medical School

	333 South Street

	Shrewsbury, MA 01545

	Components of the Program

	60 Hour Fundamentals of Medical 

	Interpreting  Course

	Office of Community Programs

	UMass Medical School

	333 South Street

	Shrewsbury MA  01545

	Phone: 508-856-4311

	Fax: 508-856-4850

	E-mail: janet.culpepper@umassmed.edu

	Medical Interpreter Training Website:

	http://www.umassmed.edu/ocp/mit/index.aspx

	Who Should Attend?

	Admission 

	To enroll please contact a Regional Ahec  Office:

	Participants Say:



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



