OCP Specialized Content Expertise

Program

Demonstrated Experience

Community Health
Center Initiatives

Policies and strategies to support and enhance CHCs, their programs and capacities

Regulatory requirements for developing Federally Qualified Health Centers

Operations management

Program capacity development

Network development

Strategic collaboration between providers and state agencies

C_ommunity " e Assist communities to develop, foster and sustain coalitions to address broad range of health care and
Linkage/Coalition _ o
Building quality of life issues.

Identify and arrange service learning opportunities for several UMMS departments and Summer
Community Assistantship program.

Serve in mediation capacity to assist community agencies in issue resolution.

Co-sponsor selected events with WLC and MPHA.

Cross Cultural
Initiatives

Medical interpreter training, including curriculum design

Education and training on cultural sensitivity

Cross cultural needs assessment for organizations

Education and

Message development and distribution strategies for MassHealth member, consumers and providers.

Training

e Development of clinical educational programs.
Evaluation e Design of evaluation tools and methods.
MassHealth

Outreach and
Enrollment

Strategies/methods for promoting health access for under-served populations.




Program

Demonstrated Experience

Oral Health e Training and education to promote oral health assessment and treatment
e Program development and policy issues for addressing dental access challenges for under-served
populations.
Workforce

Development

Multidisciplinary collaborative team assessment, development and issue resolution.




