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Fairness and justice... for all.

Needs Assessment Figure 2: Top needs across all sites

Community Legal Aid Partners with UMass Memorial
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release) Figure 2. Top needs across all sitesguwere identified and include

concerns about bill payment, food insecurity and health insurance.

Of the clients who reported concern about bill insecurity 47%
also worried about whether their food would run out.

Future Directions

Findings from survey suggest that trainings should be focused on the
following needs: bill insecurity, health insurance access and food
insecurity.
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Optimization of training could occur by grouping certain needs such as
Initial Data Collection bill and food insecurity while offering stand alone training for general

B e ol L, =S — Figure 1: Demographics needs such as health insurance.

80%, Goals are to recruit and train lawyers to represent clients and to provide

information to the medical community about how to connect patients
What is Community Legal Aid? s0%

with Community Legal Aid.

“Civil legal aid provides free legal help with non-criminal 10
problems such as evictions, foreclosures, domestic violence,
unfair consumer practices, and access to disability benefits.” S0%
Civil legal aid: 0%
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* Legal aid and representation regardless of financial status Medicine
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* Provides guidance and education to community about rights B Percent Non-English

and state benefits
* Provides information and easy access forms for clients to help

Greatest Concerns (in order of magnitude)
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