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ROBERT A. BALDOR, M.D.PRIVATE 

University of Massachusetts Medical School

Department of Family Medicine and Community Health

55 Lake Avenue North     Worcester, MA  01655

Phone: (508) 856-1509   Fax: (508) 856-1212

E-Mail:  Robert.Baldor@ UMassMed.EDU

PROFESSIONAL EXPERIENCE

1989 - present
UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL Worcester, MA




Department of Family Medicine and Community Health:





Vice Chairman, (10/94-11/97) (4/98-present)





PreDoctoral Director (10/91-10/94) (4/98-present)

 



Residency Director, Interim (10/90-9/91) (7/95-2/96) (9/99 – 4/00)





Chairman, Interim (11/97-4/98)





Director, Clinical Division, Interim (7/97-11/97)





Associate Family Practice Residency Director (7/89-9/90)



Office of Medical Education:




Director of Community Based Education (3/95 - present)




Meyers Primary Care Institute:





Director of Managed Care Education  (3/97- present)




Center Developmental Disabilities Evaluation and Research:





Medical Director (3/03 - present)

1986 - 1989

MESCALERO INDIAN HOSPITAL, Mescalero, New Mexico




Commissioned Officer in the US Public Health Service




Acting Hospital Administrator (6/88-6/89)




Medical Director (10/87-6/89) Staff Physician (7/86-6/89)

1978 - 1979

HAHNEMANN HOSPITAL, Brighton, MA




Assistant Chief Technologist, Blood Bank Supervisor

1977 - 1978

EUNICE KENNEDY SHRIVER CENTER, Waltham, MA




Medical Technologist, MT (ASCP)

1974 - 1975

ROCKINGHAM MEMORIAL HOSPITAL, Bellows Falls, VT




Medical Technician, MLT (ASCP)

POSTGRADUATE TRAINING
1983 - 1986

UNIVERSITY OF MASSACHUSETTS MEDICAL CENTER




Family Practice Internship and Residency




Chief Resident, 7/85 to 6/86

EDUCATION
1979 - 1983

UNIVERSITY OF VERMONT COLLEGE OF MEDICINE 




Doctor of Medicine

1977 - 1979

HARVARD UNIVERSITY




Post-baccalaureate extension courses




UNIVERSITY OF VERMONT

1975 - 1977

B.S.  (Medical Technology)

1972 - 1974

A.D.  (Medical Technology)

FACULTY APPOINTMENTS



UNIVERSITY OF MASSACHUSETTS Medical School

2001 - present
Professor of Family Medicine and Community Health

1994 - 2001

Associate Professor of Family and Community Medicine

1989 - 1994

Assistant Professor of Family and Community Medicine




UNIVERSITY OF MASSACHUSETTS Graduate School of Nursing
2001 - present
Adjunct Assistant Professor 

1987 - 1989

UNIVERSITY OF NEW MEXICO School Of Medicine



Clinical Assistant Professor of Family, Community and Emergency Medicine

LICENSES/MEMBERSHIPS

1998 - present
Massachusetts Medical Society

1998 - present
Fellow - American Academy of Family Practice

1990 - present
Society for Teachers of Family Medicine

1989 - present
Massachusetts Academy of Family Practice

1986 - present
Board Certification - American Board of Family Practice (Recert-1992, 98)

1986 - present
American Academy of Family Practice

1984 - present
Diplomate, National Board of Medical Examiners

1983 - present
Massachusetts Medical License

1995 - 1998

American College of Physician Executives 

1988 - 1991

American Academy of Medical Directors

SPECIAL TRAINING
July, 1993

AAFP Clinical Policies Course, Boston, MA

March, 1991

Basic Academic Management Skills, Duke University, Durham, NC 

Sept., 1988

Legal Aspects of Health Practice, IHS Management Program, Albuquerque, NM

Feb., 1988

Physicians in Management II Seminar, Am. Acad. of Medical Directors, Reno, NV

Dec., 1987

Basic Project Officers Training Course, US Department of HHS,  Albuquerque, NM

Sept., 1987

Physicians in Management I Seminar, Am. Acad. of Medical Directors, Tucson, AZ

AWARDS

1999 Leadership Excellence in Generalist Curriculum. UMass RWJ/GP Initiative,.

1996, 1999

The Best Doctors in America: Northeast Region. Woodward White, Inc. Boston, MA

1996 Best Books of 1996. The Nurse Practitioner for Managed Care made Simple.

Oustanding Service as Residency Director. UMass Family Practice Residents Award.

TEACHING  

University of Massachusetts Medical School Courses

2001 - present
Physical Diagnosis Course 


1999 - present
Third Year Domestic Violence & Cross-Cultural Medicine Interclerkships 

1997 - present
Nutritional Medical Course Lecture Series 

1996 - present
Third Year Managed Care Interclerkship (Course Director)

1992 - present
First Year Community Medicine Clerkship

1990 - present
Third Year Core FP Clerkship Workshop/Seminar Series 

1990 - present
UMMS Advisor Program 

1989 - present
Third Year UMass Family Practice Clerkship Preceptor

1996 - 2003    
First Year Longitudinal Preceptor Program 

1999 - 2001

First Year Patient, Physician & Society Course 

1990 - 1995

First Year Medical Interviewing and Clinical Problem Solving Course 

1990 - 1992

Second Year Medical Ethics Course


Teaching - UMass Family Practice Residency

1989 - present 
Family Practice Residency Health Centers (precepting): Family Health Center, Barre




Family Health Center, Hahnemann Family Health Center, Fitchburg Family Practice 1995 - 2003

Family Practice Service Inpatient Unit Teaching Attending, MCCM

1993 - 1999

OB Seminar Series, Asthma in Pregnancy, Lecturer, Saint Vincent's Hospital

1989 - 1999

PGY-II and PGY-III Managed Care Seminar Series (lecturer and organizer)

1989 - 1994

Preventive Medicine Resident Preceptor, UMass Family Health Services

1990 - 1992

Neonatal Resuscitation Course (Instructor)

COMMITTEES


University of Massachusetts Medical School

2001 - present
Student Affairs Committee

2001 - present
Macy Initiative in Health Communications Advisory Committee

2000 - present
Personnel Action Committee (Chair 2002 - 2003)

1998 - present
Faculty Council

1992 - present
Educational Policy Committee  (Chair 2002-present, Executive Ctte, 1993 - 2000)

1995 - present
Admission Committee Interviewer

1999 - 2002

Mission-Based Management Educational Policy Sub-Committee

1999 - 2000

Long Distance Learning Task Force

1992 - 2000

Generalist Physician Initiative/Robert Wood Johnson Grant (Program Director)

1996 - 1997

LCME Graduate Medical Education Committee  

1993 - 1996

Curricular Reform Task Force, The Physician, Patient & Society (Co-Chair)  

1992 - 1995

Admissions Committee, (Minority Student Subcommittee)

1992 - 1993

Curricular Committee - Medical Interview and Clinical Problem Solving Course  

1991 - 1993

Senior Scholars Committee


Department of Family Medicine and Community Health

2003 - present
Residency redisgn Task Force (Co-Chair)

1991 - present
Curriculum Committee (Chair 1991-1994, 1999-present)

1990 - present
Executive Committee

1990 - present
Personnel Action Committee (Chair, 1993 - 1995)

1992 - 1998

Third Year Family Practice Core Clerkship Curriculum Committee (Chair)

1992 - 1995

Advisory Committee for Medically Underserved Clerkship 

1990 - 1993

Clinical Prevention Task Force 

1990 - 1991

Committee on Combined Residency, Occupational Medicine Division

1989 - 1990

Residency Selection Committee 


University of Massachusetts Medical Center

1997 - 1998

UMass Group Practice Advisory Committee

1997 - 1998         
Chancellor’s Advisory Committee

1997 - 1998   

Hospital Executive Committee

1997 - 1998

UMass Memorial Health Care Physician Integration Committee

1996 - 1997

PACSS Committee (Program to Achieve Clinically Superior Systems) (Co-chair)

1996 - 1997

Utilization and Control Committee (Chair)

1993 - 1996

Service Improvement Task Force, Strategic Planning Committee

1989 - 1992

Quality Assurance Committee


Massachusetts Academy of Family Physicians (MAFP)

2002 - present
Alternative Delegate

1995 - present
Long Range Planning Committee

1994 - present
Board of Directors

1991 - present
Medical School Liaison Committee 

1990 - present
Public Health Service Advocacy Network (AAFP)

 2000 - 2002

President (President Elect 1998 - 2000)

1996 - 1998

Treasurer

1995 - 1996

Residency Coalition Committee

1991 - 1994

Annual Spring Forum Organizing Committee, (Chair 1993 - 1994)

1990 - 1991

Public Relations Committee 

Society of Teachers of Family Medicine (STFM)

1999 - present
Annual Spring Conference Program Committee 

1991 - present
Working Group on Universal Health Care 

1991 - present
Task Force on Predoctoral Training in Family Medicine 

1994 - 1995

Task Force on Cross-Cultural Experiences


Other 

2003 - present
Worcester Oral Health Coalition
2002 - present
Board of Trustees, Health Alliance Hospital

2001 - 2002

Education Committee, Worcester District Medical Society

1997- 1999

AAMC Northeast Group of Educational Affairs

1996- 1998

Robert Wood Johnson Generalist Physician Initiative Annual Planning Committee 

PUBLICATIONS

Baldor RA, The Digital Block. in UpToDate. Rose, BD (Ed) UpToDate, Wellesley, MA 2004
Baldor RA, Ethical Considerations in Disease Management. Disease M’ment & Health Outcomes 11(2)71-75. 2003
Baldor RA, Gardner B. The Home Defibrillator. MedScape Primary Care  http://www.medscape.com 6/11/03
Baldor RA: Anaphylasis and Anaphlactoid Reactions in Family Medicine: Principles and Practice, 6th edition, Taylor,Ed. Springer-Verlag Publishers, NY NY 2003 
Baldor RA: Common Skin Cancers in Manual of F. Pract, 2nd ed, Taylor(Ed) Lippincott Wiliams & Wilkins. NY 2001
Baldor RA: Medicare and Medicaid in UpToDate January 2002

Cashman S, Baldor RA: Bioterrorism and War: Ensuring Public Health www.medscape.com June 2001
Baldor RA: Cardiovascular Update www.medscape.com June 2001
Baldor RA, Brooks WB, Warfield ME: A survey of primary care physicians’ perceptions and needs regarding the precepting of medical students in their offices. Medical Education 2001;35:789-795 

Baldor RA: Melanoma, More than Skin Deep. The Female Patient. Vol. 26, June 2001

Baldor RA, Field TS, Gurwitz JH: Using the “Question of Scruples” Game to Teach Managed Care Ethics to Students. Academic Medicine. Vol. 76(5), May 2001

Baldor RA, Gurwitz JH, Mills C: Managed Care Curriculum - A Tool for Teaching Residents and Physicians Massachusetts Medical Society, Waltham, MA. 2001

Baldor RA, Weiss BD: Family Medicine Training Grants as a Method of Faculty Development: Are We Doing It Right?  Family Medicine.  Vol. 31(3)205-206, 1999.

Monopoli M, Baldor RA, Keller D, et al: Pediatric Dental Health: Screening, Prevention, Advising, and Referring. MassHealth Monograpgh. Fall 1999.

Liang BA, Baldor RA, Humphreys TR:  Early Detection and Treatment of Malignant Melanoma.  Hospital Physician.   December 1998, pp. 27-37.
Domino FJ, Baldor RA:  Decrease Hassles and Costs by Integrating Your Plans’ Formularies.  Family Practice Management.   November/December 1998.  pp. 27-30.

Gurwitz JH, Field TS, Baldor RA: Managed Care: What Physicians Need to Know.  Worcester Med Fall 1998
Field TS, Baldor RA, Casey L, et al: Introducing Managed Care to the Medical School Curriculum: Effect on Student Attitudes.  The American Journal of Managed Care,  Vol.4(7)1015-1021.  1998.
Baldor RA: Managed Care Made Simple, Blackwell Science, Cambridge, MA Second Edition, 1998.

Baldor RA, Broadhurst J:  Documenting Resident Procedure and Diagnostic Experience:  Simplifying the Process.  Family Medicine.  Vol.29(9)629-633, 1997.  

Baldor RA:  Alternative Pathways to Promotion Needed.  Family Medicine.  Vol. 29(3):158-159, March, 1997.

Baldor RA, Humphreys T: Early Detection & Treatment of Malignant Melanoma. J. Clin Outcomes. 4(3)64-73. 1997

Fournier P, Baldor RA, et al:  Patients with HIV/AIDS: Physicians' Knowledge, Attitudes and Referral Practice. The Journal of Family Practice.  Vol.44(1), 85-89.  Jan. 1997.

Baldor RA, Lapidus CS, Weinreb LF:  Effective Management of Acne:  Considerations for the Adult Patient, Journal of Clinical Outcomes Management.  Vol.3(5), 9-20.  September/October 1996.

Baldor RA:  Common Skin Cancers in Manual of Family Practice, Taylor,Ed. Little, Brown & Co. Boston,1996

Baldor RA:  Book Review:  Working with Insurance and Managed Care Plans - A Guide for Getting Paid, by J. Davison and M. Lewis.  The Journal of Family Practice.  Vol.42(5). May 1996.

Baldor RA:  Managed Care Made Simple, Blackwell Science Publishing Company, Cambridge, MA. 1996.

Baldor RA:  Skin Cancer, Sound Images Audiotape, Englewood, CO, 1995.

Baldor RA: Death and dying, The Family Medicine Review, Vuturo, A., Editor.  The Sattinger Group, 1994.  

Baldor RA:  Book Review:  Marketing your clinical practice: ethically, effectively, economically, by Baum, N. and Henkel, C.  The Journal of Family Practice Vol.36(2), 239. 1993.

Baldor RA: Book Review:Clinical practice management,J.Solomon. Journal of Family Practice. Vol.35(1)1992

Baldor RA, Quirk M: MRI: Use by primary care physicians. Journal of Family Practice. 36(3), 281-285. 1992.

Baldor RA:  The primary physician:Keeping no gates. Am.Family Physician. Vol.46(4), 1043-1046. 1992.

Baldor RA, Luckmann R: A survey of pediatric training in family practice residencies.  Fam Med 24(6), 1992.

Baldor RA:The cervical PAP smear:Reducing false-negative results. FP Recertification 10(1), 20-38. 1988.

Baldor RA:  Detecting breast cancer.  Examiner. Vol.1(6), 2. 1986.

Baldor RA, Baldor KR:  Caring for your child.  Patient Education Booklet.  April 1985.

PRESENTATIONS (National/Regional)  

09/21/03
Baldor RA, Kinney RL, “Introduction to PowerPoint” STFM Annual Spring Conf Atlanta, Ga.

05/20/03
Baldor RA, Quirk M, “Teaching in the Real World” Berkshire Med Ctr. Pittsfield, MA
01/30/03
Domino F, Quirk M, Baldor RA,: “Educational Assesment and and Utility of PDA’s in Undergraduate Education’ STFM 35th Annual PreDoctoral Conference Austin ,Tx.

05/01/02
Baldor RA, Domino F: “Developing a 21st Century Presentation” STFM  Spring Conf. S Fran.

11/07/01
“Teaching Managed Care Ethics”. 112th AAMC Annual Meeting, Washington, DC

09/13/01
“Family Medicine Seminar Series” Ahmedebad Assn of GP’s. Ahmedebad, India.

08/11/01
“Should Vaccinations be Required?” NE Organic Farming Assn. 27th Annual Conf. Amherst.

04/29/01
“Presentation Technology Workshop” STFM 34th Annual Spring Conf. Denver.

03/20/01
“Pediatric Dental Health Workshop Series”  North Central Pennsylvania AHEC 

02/03/01
“Addressing Ethical Issues in Managed Health Care: A Small-group Learning Exercise”. 27th Annual STFM Predoctoral Education Conference, Long Beach CA.

11/15/00
“Managing Care - Who’s Job is it?”  Doff Visiting Professor. U. of Florida. Jacksonville, Fla.

03/10/00
“Achievements and Challenges in New Teaching Technologies” Undergraduate Medical Education for the 21st Century (UME-21) Annual Meeting. Arlington VA.

01/29/00
“Improving Community Preceptor Evaluation Skills”  STFM 26th Predoctoral Education Conference, San Antonio, TX

01/08/00
“Forging a link between a medical school and a managed care organization.” 6th Annual RWJ Generalist Physician Initiative Program Meeting. Tucson, AZ.

03/19/98
“Teaching the Teachers II: Recruiting and Retaining Community Faculty.” Faculty Development for Community Preceptors, Jiminy Peak, MA.

01/07/99
“Integrating Managed Care Curriculum into Residency Training Programs.”  RWJ/Generalist Physician Initiative 5th Annual Meeting, La Jolla CA.

01/08/99
“Addressing Ethical Issues in Managed Health Care, a matter of Scruples.”  RWJ/Generalist Physician Initiative 5th Annual Meeting, La Jolla, CA.

10/23/98
“The Challenge of the Year 2000: Teaching
Managed Care in the Office.” Faculty Development for Community Preceptors, Boston, MA.

09/25/98
“A Managed Care Course for Medical Students.” Primary Care Education for the 21st Century: Lessons from National Initiatives, Baltimore.

06/13/98
“The Hospitalist - Implications For Family Practice.”  1998 Annual Meeting, Mass Academy of Family Physicians, Providence, RI.

04/23/98
“Teaching the Teachers: Faculty Development for Community Preceptors.”  Society of General Internal Medicine 21st Annual Meeting, Chicago, IL 

04/23/98
“Teaching the Teachers: Strategies for Recruiting, Training and Retaining Community receptors.”  STFM 31st Annual Spring Conference, Chicago, IL.

03/19/98
“Teaching the Teachers II:Strategies for Recruiting, Training and Retaining Community Faculty.” Faculty Development for Community Preceptors, Boston, MA.

02/13/98
“Introducing Managed Care to the Medical School Curriculum: Impact on Student Attitudes”.  1998 RWJ Generalist Physicians Initiative Annual Meeting, Key Biscayne, FL.

12/05/97
“Building a Community-Based Preceptor Network”.  SGIM NE Regional Meeting. Ashland, MA.

11/03/97
“An Interclerkship on Managed Care for Third Year Medical Students”, Poster Presentation, AAMC Annual Meeting, Washington, DC.

10/25/97
“Recruiting, Training and Retaining Community Faculty:  Program Models and Strategies”.  Teaching the Teachers: Faculty Development for Community Preceptors, Boston. 

06/07/97
"Preceptor Development Workshop", 1997 MAFP Annual Meeting, Hyannis, MA.

05/30/97
"Strategies for Recruiting, Training and Retaining Community Faculty", Spring 1997 Teaching the Teachers Conference. Boston, MA.

05/06/97
"Teaching With Technology", 30th Annual STFM Spring Conference, Boston, MA.

05/05/97
"Crystal Ball Gazing: Planning for Residences in the 21st Century - Educational Traditions in a Changing World", 30th Annual STFM Spring Conference, Boston.

04/19/97
"Impact of Managed Care on Family Medicine", 12th Annual Family Medicine Spring Forum, Boston University Medical School, Boston, MA.

02/04/97
"Academic Appointments and Promotion for Family Practice Physician Faculty"  23rd Annual STFM Predoctoral Education Conference, Orlando, FL.

01/09/97
"The Continuum of Managed Care Curriculum: Educational Objectives for Students and Residents", 3rd Annual RWJ/GPI Program Meeting. Key Biscayne, FL.

11/16/96
"Managed Care - How did we get into this mess and how do we get out of it"?  1st Annual Family Medicine Student Forum, University of Vermont College of Medicine.

11/15/96
"Managed Care Made Simple", Barnes & Noble Managers' Meeting, Rittenhouse Book Distributors, Inc., Tarrytown, NY.

09/21/96
"On Target", Information to Help Land the Right Residency, Mass Medical Society and American Medical Association Regional Meeting, Tufts School of Medicine, Boston, MA.

05/17/96
"Massachusetts Family Physicians Preceptor Needs Assessment" Poster Session, Annual Meeting, Mass Academy of Family Physicians, Hyannis, MA.

04/29/96
Theme Day - The Promise of Managed Care and Its Implications for Academic Family Medicine", 29th Annual STFM Spring Conference, San Francisco, CA.

02/10/96
"Strolling Through the Match", The 11th Annual Student Forum, Tufts SOM, Boston, MA.

01/10/96
"Preceptor Compensation Needs Assessment", Robert Wood Johnson Generalist 

Physicians Initiative, Second Annual Program Meeting , Key Biscayne, FL. 

11/16/95
"Community Preceptor Needs Assessment", Robert Wood Johnson Generalist 

Physicians Initiative, Second Regional Retreat on Generalism, Tyngsboro, MA.

09/21/95
"Skin Cancer", Am Acad of Family Physician's Scientific Assembly, Anaheim, CA.

05/26/95
"Required Skills in Primary Managed Care for the Next Decade” Managed Care Symposium, Norris Cotton Cancer Center, Dartmouth Medical School, Hanover, NH.

05/08/95
"Academic Appointments and Promotion for Family Practice Physicians at U.S. Medical 



Schools", 1995 Annual STFM Spring Conference, New Orleans, LA.

01/26/95
"Teaching about Managed Care, Medical Economics and Healthcare Reform: What to Teach, Which Format?",  STFM  Annual Predoctoral Education Conference, Charleston, SC.

10/29/94
"Teaching Medical Students about Medical Economics and Healthcare Reform", 13th Annual Regional Meeting of the Society of Teachers of Family Medicine,Philadelphia, PA.

09/22/94
"Skin Cancer", 1994 Annual Scientific Assembly, AAFP, Boston, MA.

05/01/94
"Documenting Resident Procedure and Diagnostic Experiences: Simplifying the Process", 1994 STFM Spring Conference, Atlanta, GA.

04/30/93
"Pediatric Training in Family Practice Residencies", 1993 Annual Meeting of the Society of Teachers of Family Medicine, San Diego, California. 

01/30/93
"An Innovative Seminar Series for a 3rd Year Family Practice Clerkship", Special Symposium on Curricular Change, Predoc Ed Conference, STFM, New Orleans.

05/22/92
"Quality Assurance For Beginners" New England Association of Community Health Centers, Annual Spring Conference, Sturbridge, MA.

05/04/90
"Myths and Legends of the UMass FP Residency", MAFP Annual Meeting, Boston, MA.

03/13/90
"Family Practice in Massachusetts", Primary Care Society, BU School of Medicine, Boston MA.

GRANTS

2002-present  PI, Predoctoral Training in Family Medicine, HRSA, $530,000
2001

PI, Geriatric Teaching Day, RWJ/GPI, $3,300
1999-2002 PI, Graduate Training in Family Medicine, HRSA,$404,000

1999-2002 PI, Predoctoral Training in Family Medicine, HRSA, $460,000

1999-2000
Co-PI, UMass Teaching Health Centers Internet Connections Project, DHHS, $48,500

1997-2000
Project Director(Component III), Faculty Development in Family Medicine, HRSA, $20,000

1996-1999
Project Director (Component III), Establishment of Dept of Fam. Medicine, HRSA, $210,000

1999

Leadership Retreat on Managed Care for Residency Directors RWJ/GPI, $7,550.

1997

PI, “Connectivity Solutions Project”, RWJ/GPI $6,500.

1997

PI, “Leadership Summit on Managed Care for Residency Leaders”, RWJ/GPI $9,000.

1995

PI, Outreach to Community-Based Physicians, RWJ/GPI $5,412. 

1994

PI, Medical Economics for Medicine Students, IMEG, $7,500 

REVIEW/CONSULTATION WORK
1999 - present
RxPalm, co-founder, CFO

1997 - present
Health Resources & Services Administration US Dept of Health & Human Services,       . 


peer reviewer and review panel Chair

1995 - present 
Manuscript and book reviewer, Archives of Family Medicine
1992 - present
Grant Reviewer - McNeil Research Program, Am. Academy of Family Physicians  

1991 - present
Manuscript and book reviewer, Journal of Family Practice
1990 - present
Grant Reviewer - Grant Awards Council, American Academy of Family Physicians

1990 - 1991

Risk Management/Quality Assurance in Community Health Centers - Consultant

1989 - 1993

Mass Pro - peer reviewer and review panel member




